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Introduction
Congratulations on your purchase of a high-quality Insignia product. Your 
NS-IR10BK6 or NS-IR10BL6 represents the state of the art in steam iron 
design and is designed for reliable and trouble-free performance.

IMPORTANT SAFETY INSTRUCTIONS
When using an iron, basic precautions should always be followed, 
including the following:

READ ALL INSTRUCTIONS BEFORE USING
1 Only use an iron for its intended use.

2 To avoid the risk of electric shock, do not immerse the iron in water or 
other liquids.
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3 Always turn the iron OFF before plugging or unplugging the iron from 
the electrical outlet. Never pull on the cord to disconnect the iron from 
the electrical outlet; instead, grasp the plug and pull on the plug to 
disconnect the iron.

4 Do not let the cord touch hot surfaces. Let the iron cool completely 
before putting the iron away. Coil the cord loosely around the iron 
when storing.

5 Always disconnect the iron from the electrical outlet before filling the 
iron with water, emptying the water from the iron, and when the iron 
is not in use.

6 Do not operate the iron with a damaged cord or in the event the iron 
has been dropped or damaged. To avoid the risk of electric shock, do 
not disassemble the iron. Take it to a qualified serviceman for 
examination and repair. Incorrect assembly might result in a risk of 
electric shock when the iron is used after reassembly.

7 Close supervision is required for the iron used by or near children.

8 Burns can occur from touching hot metal parts, hot water, or steam. 
Use caution when you turn a STEAM IRON upside down – there might 
be hot water in the reservoir.

9 To avoid a circuit overload, do not operate an iron on the same circuit 
with another high wattage appliance.

10 The iron must not be left unattended while it is plugged in.

11 The filling aperture must not be opened during use. Instructions for 
the safe refilling of the water reservoir shall be given.

12 The iron must be used and rested on a stable surface.

13 When placing the iron on its stand, ensure that the surface on which 
the stand is placed is stable.

14 The iron is not to be used if it has been dropped, if there are visible 
signs of damage, or if it is leaking.

15 Never use an extension power cord set that is not approved by a 
competent authority. If an extension cord is absolutely necessary, a 
cord with an ampere rating equal to or greater than the 15A shall be 
used. A cord rated for less amperage may overheat. Care shall be taken 
to arrange the cord so that it cannot be pulled or the iron tripped over.

SAVE THESE INSTRUCTIONS
3www.insigniaproducts.com
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Features
Package contents

• 10” steam iron
• User Guide

Main features

Steam control knob

Sole plate

Burst of Steam pump Power cord

Temperature 
control dial

Water inlet cover

Spray pump

Spray nozzle

Temperature 
indicator light
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Using your iron
Using your iron for the first time

Some parts of the iron have been slightly greased and, as a result, the iron 
may smoke slightly when turned on for the first time. This stops after a few 
uses.
1 Remove any protective films or stickers from the sole plate and the 

body of the iron. Clean the sole plate with a soft cloth.

2 Test the iron on an old piece of fabric to make sure that the sole plate 
and water reservoir are completely clean.

Setting the temperature control
• Always check the garment label for ironing instructions before ironing 

the garment.
• If the ironing instructions are missing, use the table below to set the 

temperature.
• Sort your laundry into fabric types (wool with wool, cotton with 

cotton, and so on), then iron the fabrics requiring the lowest 
temperature setting first, then progress to fabrics that require higher 
temperatures (the iron heats up quicker than it cools down).

• If the fabric consists of various kinds of fibers (such as cotton with 
polyester), always select the ironing temperature for the material with 
the lowest advised temperature.

Fabric Label Fabric Temperature 
dial Steam Burst of 

Steam Spray

Acrylic or 
Nylon No No Yes

Silk or wool No No Yes

Polyester No No Yes

Cotton or 
linen No No Yes

If you see this label on your garment, it means that it cannot be 
ironed. DO NOT IRON.
5www.insigniaproducts.com
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Dry ironing
1 Stand the iron upright and plug it in.

2 Turn the temperature control dial to the setting you want.

3 Set the steam control knob is set to 0.

4 The temperature indicator turns off when the temperature you want is 
reached. The iron is ready for use.

Steam ironing
The steam feature can only be used at higher ironing temperatures. Use 
the following settings:

Use for moderate steam

Use for maximum steam

1 Open the water inlet cover and fill the iron with water.

2 Stand the iron upright and plug it in.

3 Turn the temperature control dial to the setting you want.

4 The temperature indicator turns off when the temperature you want is 
reached. The iron is ready for use.

5 Turn the steam control to the required position. Steam starts coming 
from the holes in the sole plate.

Choosing the water
• This iron can be used with normal tap water.
• If the water in your area is particularly hard, use distilled or 

demineralized water.
• Do not use chemically descaled water or any other liquids.

Filling the iron
1 Set the steam control knob to 0 and the temperature control dial to 

OFF.

2 Unplug the iron from the wall outlet and wait for the iron to cool 
down.

3 Pour water into the water inlet up to the MAX level of the water 
reservoir.

Note

With conventional steam ironing, water may leak from the sole 
plate if you have selected too low a temperature. If this happens, 
turn the temperature control dial to a higher setting. Steam will 
be produced as soon as the appropriate temperature has been 
reached.
6 www.insigniaproducts.com



Insignia 10” Steam Iron

NS-IR10BK6_NS-IR10BL6_15-0279_MAN_V1_ENG.fm  Page 7  Tuesday, April 7, 2015  8:20 AM
4 Plug in your iron and stand it upright.

5 Turn the temperature control dial to the desired temperature setting. 
The temperature indicator turns on.

6 When the correct temperature is reached, the temperature indicator 
turns off. The temperature indicator turns on and off periodically when 
the iron turns on or off to maintain the set temperature.

Spraying the fabric
You can use the spray feature at any time to help eliminate wrinkles. It 
does not affect the temperature of the iron.
1 Open the water inlet cover and fill the iron with water.

2 Aim the spray nozzle at the garment.

3 Press the spray pump.

Using the Burst of Steam
This feature provides an extra amount of steam to help remove stubborn 
wrinkles.
1 Open the water inlet cover and fill the iron with water.

2 Stand the iron upright and plug it in.

3 Turn the temperature control dial to the maximum setting.

4 The temperature indicator turns off when the temperature you want is 
reached. The iron is ready for use.

5 Press the Burst of Steam pump. Steam penetrates the garment and 
remove stubborn wrinkles. 

6 Press the Burst of Steam pump a second or third time. Usually, all 
wrinkles can be removed within three steam bursts. For best results, 
wait three seconds between each burst.

Cleaning and maintaining your iron
Using the self-clean function

You can use the self-clean function to remove scale and impurities from 
your iron. The self-clean function should be used approximately once 
every two weeks. If the water in your area is very hard, the self-clean 
function should be used more frequently.
1 Unplug the iron.

2 Set the steam control knob to the self-clean position.

3 Open the water inlet cover and fill the iron with water.

4 Select the maximum ironing temperature.

5 Plug in the iron.
7www.insigniaproducts.com
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6 When the temperature indicator turns off, unplug the iron.

7 Hold the iron over the sink, then press and hold the self-clean button 
and gently shake the iron. Steam and boiling water come out of the 
sole plate and any impurities and flakes are flushed out.

8 Release the self-clean button as soon as all water in the reservoir has 
been drained.

9 Repeat the self-clean process if the iron still contains a lot of impurities.

Cleaning the exterior of your iron
Turn the temperature control dial to OFF, then unplug the iron and let it 
cool down completely. Deposits and other residues on the sole plate can 
be removed with a cloth soaked in a vinegar/water solution.

The casing may the wiped with a damp cloth and then polished with a dry 
one.

Storing your iron
1 Turn the temperature control dial to OFF and set the steam control 

knob to 0 (no steam).

2 Unplug the iron.

3 Pour any remaining water out of the water reservoir.

4 Stand the iron upright and let it cool down completely.

5 Wind the power cord around the iron.

6 Always store the iron in an upright position.

Safety protective cut-out
In the unlikely event of the thermostat failing, the protective cut-out 
operates to prevent the iron from overheating. If that occurs, the iron 
should be taken to the nearest authorized service facility.

Note

In addition to a self-clean function, your iron features an 
anti-scale cartridge, which reduces scale deposits in the iron and 
prolongs its operational life. The anti-scale system is an integral 
part of your iron and does not require any maintenance.

Notes
• Never use any abrasives to clean the sole plate.
• Keep the sole plate smooth. Avoid contact with metal 

objects.
8 www.insigniaproducts.com
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Troubleshooting
Caution

Do not try to repair your iron yourself. Doing so invalidates the 
warranty.

Problem Possible cause Possible solution

The iron won’t heat The iron may not be plugged in or 
the temperature control dial is not 
set correctly.

Plug in the iron and turn up the temperature control dial. If 
the temperature indicator does not come on, does a lamp 
plugged into the same outlet turn on? If it does, there is a 
problem with the iron. Contact customer service.

Water drips from the 
holes in the sole plate

The chosen temperature is too low 
and does not allow the formation of 
steam.

Set the temperature control dial in the steam range (from •• 
to MAX).

You are using steam while the iron is 
not hot enough.

Wait until the temperature indicator turns off.

You are using the Burst of Steam 
button too often.

Wait a few seconds between each use of the button.

There is too much steam selected. Reduce the steam rate.

Brown streaks come 
through the sole plate 
and stain the fabric

You are using chemical descaling 
agents.

Do not add any descaling agents to the water in the water 
tank.

You are not using the right type of 
water.

Use the self-clean function and refer to "Choosing the 
water" on page 6.

Fabric fibers have accumulated in 
the holes of the sole plate and are 
burning.

Use the self-clean function and clean the sole plate with a 
damp sponge. Vacuum the holes of the sole plate from time 
to time.

Your fabric has not been rinsed 
sufficiently or you have ironed a new 
garment before washing it.

Make sure that your laundry is rinsed sufficiently so as to 
remove any deposits of soap or chemical products on new 
clothes.

The sole plate is dirty or 
brown and can stain the 
fabric

You are ironing with an 
inappropriate setting (temperature 
too high).

Select the appropriate setting.

You are using starch. Always spray 
starch onto the reverse side of the 
fabric.

Clean the sole plate with a non-metallic sponge.

There is little or no 
steam

The water tank is empty. Fill it.

Your iron has a build-up of scale. Use the self-clean function.

Your iron has been used dry for too 
long. 

Use the self-clean function.

The sole plate is 
scratched or damaged

You have placed your iron flat on a 
metallic rest-plate or ironed over a 
zipper.

Always set your iron on its heel.
9www.insigniaproducts.com
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Specifications

This marking indicates that this product should not be disposed with other household 
wastes throughout the EU. To prevent possible harm to the environment or human health 
from uncontrolled waste disposal, recycle it responsibly to promote the sustainable reuse of 
material resources. To return your used device, please use the return and collection systems 
or contact the retailer where the product was purchased. They can take this product for 
environmental safe recycling.

Steam or water comes 
out from the iron as you 
finish filling the tank

The steam control is not set to 
produce steam.

Make sure that the steam control is set to produce steam.

The water tank is overfilled. Never overfill the water tank. Empty out the excess water.

The spray nozzle does 
not spray

There is not enough water in the 
water tank.

Fill up the water tank.

Dimensions (WxDxH) 10.2 x 4.2 x 4.9 inches (25.8 x 10.6 x 12.4 cm)

Weight 2 lbs. (875 g)

Power 1200 W

Problem Possible cause Possible solution
10 www.insigniaproducts.com
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ONE-YEAR LIMITED WARRANTY - INSIGNIA
Definitions:
The Distributor* of Insignia branded products warrants to you, the original purchaser of this new 
Insignia-branded product (“Product”), that the Product shall be free of defects in the original 
manufacturer of the material or workmanship for a period of one (1) year from the date of your purchase 
of the Product (“Warranty Period”).
For this warranty to apply, your Product must be purchased in the United States or Canada from a Best 
Buy branded or Future Shop branded retail store or online at www.bestbuy.com, www.bestbuy.ca, or 
www.futureshop.ca and is packaged with this warranty statement.

How long does the coverage last?
The Warranty Period lasts for 1 year (365 days) from the date you purchased the Product. Your purchase 
date is printed on the receipt you received with the Product.

What does this warranty cover?
During the Warranty Period, if the original manufacture of the material or workmanship of the Product is 
determined to be defective by an authorized Insignia repair center or store personnel, Insignia will (at its 
sole option): (1) repair the Product with new or rebuilt parts; or (2) replace the Product at no charge with 
new or rebuilt comparable products or parts. Products and parts replaced under this warranty become 
the property of Insignia and are not returned to you. If service of Products or parts are required after the 
Warranty Period expires, you must pay all labor and parts charges. This warranty lasts as long as you own 
your Insignia Product during the Warranty Period. Warranty coverage terminates if you sell or otherwise 
transfer the Product.

How to obtain warranty service?
If you purchased the Product at a Best Buy or Future Shop retail store location, please take your original 
receipt and the Product to any Best Buy or Future Shop store. Make sure that you place the Product in its 
original packaging or packaging that provides the same amount of protection as the original packaging. If 
you purchased the Product from a Best Buy or Future Shop online web site (www.bestbuy.com, 
www.bestbuy.ca, or www.futureshop.ca), mail your original receipt and the Product to the address listed 
on the web site. Make sure that you put the Product in its original packaging or packaging that provides 
the same amount of protection as the original packaging.
To obtain warranty service, in the United States call 1-888-BESTBUY, Canada call 1-866-BESTBUY for Future 
Shop call 1-800-663-2275. Call agents may diagnose and correct the issue over the phone.

Where is the warranty valid?
This warranty is valid only in the United States and Canada at Best Buy or Future Shop branded retail 
stores or websites to the original purchaser of the product in the county where the original purchase was 
made.

What does the warranty not cover?
This warranty does not cover:
• Customer instruction/education
• Installation
• Set up adjustments
• Cosmetic damage
• Damage due to weather, lightning, and other acts of God, such as power surges
• Accidental damage
• Misuse
• Abuse
• Negligence
11
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• Commercial purposes/use, including but not limited to use in a place of business or in communal areas 
of a multiple dwelling condominium or apartment complex, or otherwise used in a place of other than 
a private home.

• Modification of any part of the Product, including the antenna
• Display panel damaged by static (non-moving) images applied for lengthy periods (burn-in).
• Damage due to incorrect operation or maintenance
• Connection to an incorrect voltage or power supply
• Attempted repair by any person not authorized by Insignia to service the Product
• Products sold “as is” or “with all faults”
• Consumables, including but not limited to batteries (i.e. AA, AAA, C etc.)
• Products where the factory applied serial number has been altered or removed
• Loss or Theft of this product or any part of the product
• Display panels containing up to three (3) pixel failures (dots that are dark or incorrectly illuminated) 

grouped in an area smaller than one tenth (1/10) of the display size or up to five (5) pixel failures 
throughout the display. (Pixel based displays may contain a limited number of pixels that may not 
function normally.)

• Failures or Damage caused by any contact including but not limited to liquids, gels or pastes.
REPAIR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS YOUR EXCLUSIVE REMEDY FOR BREACH 
OF WARRANTY. INSIGNIA SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES 
FOR THE BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT, INCLUDING, BUT NOT 
LIMITED TO, LOST DATA, LOSS OF USE OF YOUR PRODUCT, LOST BUSINESS OR LOST PROFITS. INSIGNIA 
PRODUCTS MAKES NO OTHER EXPRESS WARRANTIES WITH RESPECT TO THE PRODUCT, ALL EXPRESS AND 
IMPLIED WARRANTIES FOR THE PRODUCT, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES 
OF AND CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN 
DURATION TO THE WARRANTY PERIOD SET FORTH ABOVE AND NO WARRANTIES, WHETHER EXPRESS OR 
IMPLIED, WILL APPLY AFTER THE WARRANTY PERIOD. SOME STATES, PROVINCES AND JURISDICTIONS DO 
NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY 
NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE 
OTHER RIGHTS, WHICH VARY FROM STATE TO STATE OR PROVINCE TO PROVINCE.
Contact Insignia:
For customer service please call 1-877-467-4289
www.insigniaproducts.com
INSIGNIA is a trademark of Best Buy and its affiliated companies.
Registered in some countries.
Distributed by Best Buy Purchasing, LLC
7601 Penn Ave South, Richfield, MN 55423 U.S.A.
©2015 Best Buy. All rights reserved.
Made in China
12 www.insigniaproducts.com
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INSIGNIA is a trademark of Best Buy and its affiliated companies.
Registered in some countries.
Distributed by Best Buy Purchasing, LLC
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©2015 Best Buy. All rights reserved.
Made in China.
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