Thank you for your purchase.
This guide will help you start
using your new TV safely
and quickly.
Basic recommended requirements
• 2 people
• Razor knife

(shallow set to cut tape only)

• Screwdriver

• Tape measure
•	A soft clean surface, towel,
or blanket to lay the TV on
after unboxing

Start by measuring the path from your home’s entry to the TV’s final location
if you haven’t done so already. Then visit BestBuy.com/HandleWithCare
before unboxing, and find the correct video that supports the size and box
for your specific unit. The instructions in these videos can help prevent any
damage to your TV during unboxing.

Lifting
Test the weight of the product before lifting to determine if you can safely lift it by
yourself. When necessary, use 2 or 3 people to lift your TV or product depending on
its size. When lifting, keep a wide base of support. Squat down, bending at the hips
and knees only. Keep good posture. Look straight ahead, and keep your chest out,
and your shoulders back. Lift gradually, not suddenly. Keep your back straight, and
do not twist as you lift. Hold the load as close to your body as possible, at the level
of your belly button. Use your feet to change direction, taking small steps. Keep your
shoulders in line with your hips as you move. Set down your load carefully, squatting
with the knees and hips only.
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Unboxing and Installing
1. Carefully cut the tape at the top of the box.
2. Locate and remove the User Manual, remote, batteries, stand and extra
packing that could be stored at the top of the TV.
3. Remove the 4 clips on the lower part of the TV. This is usually done by
squeezing and pulling away from the box. This may vary for each TV
manufacturer.
4. Hold the top part of the box on each end and lift directly up over the top
of the TV.
5. For TVs that are 32" and smaller, grab both ends of the TV and lift it out
of the packaging.
 or larger TVs each person should put one hand as low as they can and lift
F
the TV out of its packaging, while the person’s other hand balances the TV
from above. Make sure to only hold the TV by the edges and do not pinch
the screen – this can break the display.
6. Lay the TV flat on the soft clean surface you prepared. Make sure the screen
is facing down to avoid risk of damage to the screen and to more easily
attach the stand(s).
7. If you’re using the included TV stand, attach the TV stand(s) to the TV, and
make sure to follow the manufacturer’s instructions included with the TV.
8. With the stand(s) securely attached, carefully lift the TV with a similar grip as
in step 5, then place the TV in your desired location. Make sure not to pinch
the screen while lifting.
9. If mounting your new TV, make sure to use a mounting kit that matches your
TV’s size and weight. Before mounting, refer to the manufacturer manual
that came with the mount, and make sure that your mount is securely
anchored into the wall before attaching your TV.
10. Plug in your TV and connect any external sources like cable boxes,
antennas, media players, or game consoles. Be sure to refer to the
included owner’s manual for any device or external source for basic
setup instructions.
11. Finally, follow the guided setup on your new TV.
FOR GENERAL QUESTIONS please contact us @ 1-888-BEST BUY (237-8289).
FOR PRODUCT-SPECIFIC QUESTIONS contact the manufacturer support number provided
in the user and installation manual.
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