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Chapter 1: Introduction
Night Owl X gives you piece of mind no matter where you are! With the ability to view 
your Night Owl security system in real-time, you’ll be able to monitor your home or 
business anytime, anywhere —all from the convenience of your mobile device . 

Night Owl X Features:
• Quick and easy mobile setup with Smart Auto Detection or Owl Scan™ .
• Live video and audio from your security system on Wi-Fi or 3G/4G LTE networks .
• Easily configure push notifications individually for each channel from your 

Smart Device .
• Customize channel names without having to access the DVR/NVR manually .
• Save images directly to your smart device and share via text, email or social media .
• Now share important MP4 formatted videos via email or social media .
• Enhanced stability for better App connectivity and push notification retrieval .
• Multi-channel live feeds (4/8/16 channels) .
• Video playback of ANY recorded video stored on your hard drive .
• Multiple DVR/NVR system log-on (up to 100 devices) .
• Create custom views and save as favorites (iPad only) .
• Control your Pan, Tilt, Zoom (PTZ) camera(s) from your mobile device .
• Save recordings and images directly to your mobile device .

Night Owl is a leader in security cameras and systems for both businesses and 
homeowners, we are committed to keeping an eye on the things you care about 
most . Our security products are designed and engineered for ease of use and cost 
effectiveness . All of our security camera systems and products are in use by customers 
around the world including homeowners, retailers, dealers, distributors, integrators, 
federal and municipal organizations and both medium and small businesses .

Night Owl X is currently compatible with the following systems, but may function 
with future models as well . Please refer to your system’s Quick Setup Guide for 
App compatibility:

• WNVR Series • 3MP THD Series
• 3MP XHD Series • 5MP XHD Series

WARNING: This application uses data to connect your security system to your 
mobile device. When connected to a 3G or 4G LTE network, the live video feed 
from your system will be considered streaming data by your phone service provider 
and will contribute to any data or download limit your phone data plan may have. 
If you exceed your data plan limit, this may result in additional usage charges. 
It is recommended you contact your phone service provider to know the limits of 
your data plan before using this video streaming application.    
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Chapter 2:  
Downloading the Application

To download Night Owl X, please go to the App Store or Google Play Store and 
install the application on your device . 
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Chapter 3: Creating an Account
3.1 Terms of Use
When you create a new account, the application software will require you to read 
through the Terms of Use and confirm that you have done so . If you select Cancel, 
you will be unable to proceed .  
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3.2 Username and Password Setup

If you already have an account, please select I already have an account and 
proceed to login using your existing credentials .
1.  If not, please enter a valid email address for your username . 
2.   Next, please create a password that meets the listed password requirements . 

You will be asked to confirm this password . 
3.   Once you have entered a valid email address and created a password, please 

select Create Account . You will then receive a prompt asking you to confirm 
the account information you just entered . If it appears correct, please select 
Confirm . If it needs to be edited, please select Back and edit the information, 
then proceed to Confirm again . 

NOTE: If this account is already in existence, you will receive an error message. You can 
perform a Password Reset or create a new account using a different email address.   
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3.3 Email Verification

You will now be asked to verify your email address . Please login to your email 
and select the Confirm Email link .

Once done, you will receive an on-screen message thanking you and stating that 
your user account is activated .
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If you did not receive an email, please select resend email . You will be asked to 
reenter the email address and then select the Resend Email link and proceed to 
verify your email .  

3.4 Sign In
From within the application, select Sign In . Enter your username (email address) 
and your password .

If you have forgotten your password, please select Reset Password and proceed 
to 3.5 .   
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3.5 Reset Password
Night Owl strongly recommends storing your password in your QSG . In the event 
you forget your password and need assistance, please select Reset Password .

You will then be asked to enter the email address used to setup your account . 
Once entered, please select Send Reset

A message will appear stating that a temporary password has been sent to your email 
address . Select OK . You will be emailed a temporary password to the email used to 
setup the account     
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If you do not enter the email address used in the creation of the account, you will 
receive an error message .

Next, login to your email address and retrieve the temporary password . Use this 
temporary password to login to your account .

As this temporary password is only active for 24 hours, you will need to create 
a new password .
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To do so:

1.  Click on Menu . 
2.   Select Account . 
3.   Select Change Password . 

4.  Enter your temporary password for the current password . 
5.   Setup a new password . 
6.   Confirm your new password . 
7.   Select Done . 
8.   Select OK . 

NOTE: Night Owl strongly recommends writing down your password in your 
Quick Setup Guide.   
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Ethernet Cable

WIFI

Chapter 4: Main Menu
From within the Main Menu, you can access the following options:

Device Menu: Add a new device or edit existing devices .

Views Menu: Change the channel layout on your Smart Device screen .

Favorites Menu: Add favorites to highlight important cameras and/or view cameras 
from different systems on the same screen .

Account Menu: Change your user password .

About and Help Menu: Access additional Night Owl X resources .

4.1 Device
4.1.1 Adding A Device
A device can be added to the Night Owl X App by using the application’s Smart 
Auto Detection or through a QR Code Setup .

4.1.1(a) Smart Auto Detection

With Smart Auto Detection, your DVR/NVR will automatically be detected by the 
Night Owl X software, therefore making connecting easy! To use this preferred 
method, ensure that your Smart Device and DVR/NVR are both on the same network .   
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To begin adding a new device, first select the yellow plus sign within the Device menu .

If your Smart Device and DVR/NVR are on the same network, the Smart Auto 
Detection will auto find your system .    
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4.1.1 (b) QR Code Setup
If Smart Auto Detection is not available, please select Setup device by QR Code .

Next, hover your Smart Device camera lens over the QR Code located on the top 
of your DVR/NVR .   
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4.1.2 Device Login
Whether you use Smart Auto Detection or QR Code Setup, your next step will be 
to login to the device you are adding . 

NOTE: The password you enter will be the password for your DVR/NVR, which 
should be stored in your Quick Setup Guide. DO NOT enter the password for the 
application as this will produce an error message. 

If you are NOT the admin, login with your username credentials .

The admin has the ability to create multiple users . If you do not have login 
credentials, please contact the admin and have them create a username and 
password for you at the system level .    
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4.2 Views
The Views menu will allow you to select the layout of your cameras within the 
application . For instance, if you only want two cameras on screen at once 
select 1 Column layout . There are multiple layouts to choose from for your 
viewing convenience .     
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4.3 Favorites
The Favorites menu allows you to view select cameras (favorites) on the same 
screen . If you have more than one DVR/NVR connected to the application, you 
can also view different cameras from different systems at the same time . This 
is a very beneficial tool for customers with multiple DVRs or NVRs and for those 
wanting to focus their attention on select cameras .

To add Favorites:
1.  Select Favorites . 
2.   Choose Create a favorite view . 

3.   Name your new Favorite .   

1
2

3
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4.   Choose which cameras to make favorites . 

5.   Select the view layout for your cameras .     

4

5
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6.   Begin viewing .

4.4 Account
The Account menu will be used to create a new password for the Night Owl X 
login . Keep in mind, this is not the password for your system . In the event you have 
forgotten your password, please enter the temporary password you received via 
email, and then follow the steps detailed in Section 3.5 .   
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4.5 About and Help
The help section will provide a link to the Night Owl X Reference Guide and Video .

Additionally, it will contain a walk through tutorial of the app .    
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Chapter 5: Live View
Live View allows you to view your system in real-time . From within this section, 
you can take snapshot images and recordings from your smart device, change 
your channel name, mute/unmute audio for audio-enabled cameras and adjust 
your camera’s image .

The camera icon in the top right corner of the Live View screen, allows you to take 
a screenshot of the cameras currently being viewed .     
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5.1 Full-Screen Mode

1. Snapshots:   Allows you take a snapshot image while in Live View mode and 
save the image directly to your smart device .

2. Record:   Allows you to take a recording while in Live View mode and save it 
directly to your smart device .

3. Audio:   Allows you to mute /unmute audio for audio enabled cameras .

4. Playback:   Takes you to the Playback menu for the channel you are viewing .

5. Quality:   Allows you to switch between HD-Streaming and SD-Streaming .

6. Settings:   Allows you to change the channel name, inverse the camera and 
adjust the cameras brightness and contrast .    

432 5 61
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5.2 Additional Settings

1. Events:   Takes you to the Playback menu .

2. Channel Settings:   Allows you to change the channel name, inverse the  
camera and adjust the cameras brightness and contrast .

3. Microphone Off:   Enables and disables the microphone for 2-way audio 
enabled cameras .

4. Speaker Off:   Enables and disables the speaker feature for audio  
enabled cameras .

5. Remove:   Removes a channel from Live View .

4
3
2

5

1
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2
1

Chapter 6: Playback
The Playback menu will allow you to view recordings that have been saved to your 
system and Album . From within this menu you can also save images and recordings 
directly to your smart device and share them via text, email or social media:

To begin:
1. Choose your recording type .

2. Then select Search .
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3.  Days where a recording was captured by your system will appear with a yellow 
circle . Choose the day that contains the recording you are trying to find .

4.  Use the Filter option to find recordings from a specific camera on the day  
you are searching .     
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5.  To share a recording, first download it from the Playback menu using the 
download icon . Then, click on Saved to Album and use the Share icon to 
share via text, email or social media .
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Chapter 7: Notifications
The Notifications menu lets you adjust your motion alerts . 

Notifications can be disabled for the entire DVR/NVR by all users . This will detach 
your smart device from receiving notifications for a particular system . Only the 
admin will be able to turn off notifications for each individual channel . Doing this 
will turn off notifications and prevent all users from receiving notifications for 
that channel .     
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