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Chapter 1: Introduction

Night Owl X gives you piece of mind no matter where you are! With the ability to view
your Night Owl security system in real-time, you'll be able to monitor your home or
business anytime, anywhere —all from the convenience of your mobile device.

Night Owl X Features:

e Quick and easy mobile setup with Smart Auto Detection or Owl Scan™.
e Live video and audio from your security system on Wi-Fi or 3G/4G LTE networks.
e Easily configure push notifications individually for each channel from your
Smart Device.
e Customize channel names without having to access the DVR/NVR manually.
e Save images directly to your smart device and share via text, email or social media.
¢ Now share important MP4 formatted videos via email or social media.
e Enhanced stability for better App connectivity and push notification retrieval.
¢ Multi-channel live feeds (4/8/16 channels).
e Video playback of ANY recorded video stored on your hard drive.
e Multiple DVR/NVR system log-on (up to 100 devices).
e Create custom views and save as favorites (iPad only).
e Control your Pan, Tilt, Zoom (PTZ) camera(s) from your mobile device.
e Save recordings and images directly to your mobile device.

Night Owl is a leader in security cameras and systems for both businesses and
homeowners, we are committed to keeping an eye on the things you care about
most. Our security products are designed and engineered for ease of use and cost
effectiveness. All of our security camera systems and products are in use by customers
around the world including homeowners, retailers, dealers, distributors, integrators,
federal and municipal organizations and both medium and small businesses.

Night Owl X is currently compatible with the following systems, but may function
with future models as well. Please refer to your system’s Quick Setup Guide for
App compatibility:

e WNVR Series e 3MP THD Series
e 3MP XHD Series e 5MP XHD Series

WARNING: This application uses data to connect your security system to your
mobile device. When connected to a 3G or 4G LTE network, the live video feed
from your system will be considered streaming data by your phone service provider
and will contribute to any data or download limit your phone data plan may have.
If you exceed your data plan limit, this may result in additional usage charges.
It is recommended you contact your phone service provider to know the limits of
your data plan before using this video streaming application.
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Chapter 2:
Downloading the Application

£ Available on the GETITON
¢ App Store ® Google Play

To download Night Owl X, please go to the App Store or Google Play Store and
install the application on your device.

\

NIGHT OWL NightOwIX HD 4+
S ight Owl SP, LLC >
— e !

)

Description

Night Owl X gives you piece of mind no matter where you are! With the ability to view your Night Ow
securit e able to monitor your home or business anytime, anywhere—all from
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Chapter 3: Creating an Account

3.1 Terms of Use

When you create a new account, the application software will require you to read
through the Terms of Use and confirm that you have done so. If you select Cancel,
you will be unable to proceed.

~

Term Of Use

| Night Owl SP, LLC (“Night Owl”)
| End User License Agreement (‘EULA”)

IMPORTANT, PLEASE READ THIS FIRST. THIS IS AN END USER LICENSE
AGREEMENT.

NIGHT OWL IS WILLING TO LICENSE THE ACCOMPANYING SOFTWARE TO
YOU ONLY UPON THE CONDITION THAT YOU ACCEPT ALL OF THE TERMS
CONTAINED IN THIS EULA AND ANY SUPPLEMENTARY OR UNIQUE LICENSE

TERMS INCLUDED HEREWITH ("AGREEMENT").

READ THE TERMS AND CONDITIONS OF THIS AGREEMENT CAREFULLY
BEFORE SELECTING THE "YES" OR “DOWNLOAD” OR “SUBSCRIBE” BUTTON
TO ACCEPT THE TERMS PRIOR TO DOWNLOADING THE APPLICATION. BY
SELECTING THE "YES" OR “DOWNLOAD” OR “SUBSCRIBE” BUTTON, YOU
ARE CONSENTING TO BE BOUND BY ALL THE TERMS OF THE EULA AND
THE APPLICATION WILL BE DOWNLOADED.

IF YOU ARE NOT WILLING TO BE BOUND BY THIS AGREEMENT AND YOU
DO NOT AGREE TO ALL OF ITS TERMS AND CONDITIONS, SELECT THE "NO"
B A A OF THE APPLICA
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3.2 Username and Password Setup

Create account

1 Email Address

Password

Confirm Password

| already have an account -

y

If you already have an account, please select | already have an account and

proceed to login using your existing credentials.

1. If not, please enter a valid email address for your username.

2. Next, please create a password that meets the listed password requirements.
You will be asked to confirm this password.

3. Once you have entered a valid email address and created a password, please
select Create Account. You will then receive a prompt asking you to confirm
the account information you just entered. If it appears correct, please select
Confirm. If it needs to be edited, please select Back and edit the information,
then proceed to Confirm again.

Please confirm your account

Email: xxxxx@xxxxx.com
Password: Xxxxxx

Back Confirm

NOTE: If this account is already in existence, you will receive an error message. You can
perform a Password Reset or create a new account using a different email address.
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3.3 Email Verification

Account Created

To complete your account creation your
e-mail address must be confirmed first.

Click the link in the confirmation email or
paste the URL into your browser

Signin

Didn't receive a verification email?

Resend email -

J

You will now be asked to verify your email address. Please login to your email
and select the Confirm Email link.

Thank you for creating an account with the Night Owl X app!

Please, verify your email address by clicking the link below and completing the setup process.

Confirm Email

After you have done so, you can login in the app and begin to add devices for remote viewing.

If you are having trouble and need setup assistance, please contact our Technical Support team by visiting www.nightowlsp.com/contacts.
Thanks for letting Night Owl help you protect what matters the most!

The Night Owl Security Products Team

Once done, you will receive an on-screen message thanking you and stating that
your user account is activated.

Thank you for choosing Night Owl Products

Your d

_NIGHT OWL
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If you did not receive an email, please select resend email. You will be asked to
reenter the email address and then select the Resend Email link and proceed to
verify your email.

Didn't receive a verification email?

Resend email -

3.4 Sign In

From within the application, select Sign In. Enter your username (email address)
and your password.

If you have forgotten your password, please select Reset Password and proceed
to 3.5.

)

Sign In

yourname@nightowlsp.com
o

Reset password?

Create an account
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3.5 Reset Password

Night Owl strongly recommends storing your password in your QSG. In the event
you forget your password and need assistance, please select Reset Password.

; ™

Reset Password

Enter email address to reset password

Email Address

Click the link in the confirmation email
or paste the URL into your browser

Send reset

)

You will then be asked to enter the email address used to setup your account.
Once entered, please select Send Reset

yourname@nightowlsp.com

A temporary password has been
sent to your account.

OK

A message will appear stating that a temporary password has been sent to your email
address. Select OK. You will be emailed a temporary password to the email used to
setup the account
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If you do not enter the email address used in the creation of the account, you will
receive an error message.

Email account is incorrect, please
check and enter again.

OK

Next, login to your email address and retrieve the temporary password. Use this
temporary password to login to your account.

It looks like you've forgotten your password!
We have generated a temporary password for you:

tatexqg

This password expire in 24 hours.
Use your account and this temporary password to login in the app and reset your password.
Thanks for letting Night Ow! help you protect what matters the mast!

The Night Owl Security Products Team

As this temporary password is only active for 24 hours, you will need to create
a new password.
=)

Account

Cancel Account Done
Device
Views

User
Favorites

e Change password >

° Account w

About and Help

&
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To do so:

1. Click on Menu.
2. Select Account.
3. Select Change Password.

Account

Cancel Change password

Device

Views

Favorites

° Account

About and Help

Congratulations! Password has
updated already!

(8 oK
4. Enter your temporary password for the current password.
5. Setup a new password.
6. Confirm your new password.
7. Select Done.
8. Select OK.

NOTE: Night Owl strongly recommends writing down your password in your
Quick Setup Guide.
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Chapter 4: Main Menu

From within the Main Menu, you can access the following options:

Device
Views

Favorites

Account

About and Help

Device Menu: Add a new device or edit existing devices.
Views Menu: Change the channel layout on your Smart Device screen.

Favorites Menu: Add favorites to highlight important cameras and/or view cameras
from different systems on the same screen.

Account Menu: Change your user password.

About and Help Menu: Access additional Night Owl X resources.

4.1 Device
4.1.1 Adding A Device

A device can be added to the Night Owl X App by using the application’s Smart
Auto Detection or through a QR Code Setup.

4.1.1(a) Smart Auto Detection

A

[NIGHT OWL[= 1]
Ethernet Cable

With Smart Auto Detection, your DVR/NVR will automatically be detected by the
Night Owl X software, therefore making connecting easy! To use this preferred
method, ensure that your Smart Device and DVR/NVR are both on the same network.
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To begin adding a new device, first select the yellow plus sign within the Device menu.

Device Name ©)

Device

Views

¢ Favorites

° Account

)

@)  About and Help

)

If your Smart Device and DVR/NVR are on the same network, the Smart Auto
Detection will auto find your system.

>

Device

Cancel Device List Edit

Device

Views

dvrt

Favorites

)

L] Account

About and Help

Setup new device
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4.1.1 (b) QR Code Setup

If Smart Auto Detection is not available, please select Setup device by QR Code.

Device

Scan QR Code

Device

Views

Favorites

e Account

About and Help

Setup new device

Next, hover your Smart Device camera lens over the QR Code located on the top
of your DVR/NVR.

NIGHT OWL
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4.1.2 Device Login

Whether you use Smart Auto Detection or QR Code Setup, your next step will be

to login to the device you are adding.

NOTE: The password you enter will be the password for your DVR/NVR, which
should be stored in your Quick Setup Guide. DO NOT enter the password for the
application as this will produce an error message.

If you are NOT the admin, login with your username credentials.

The admin has the ability to create multiple users. If you do not have login
credentials, please contact the admin and have them create a username and

password for you at the system level.

Device Name

ccccc

Device

Views

admin

Favorites

Device Login

20
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4.2 \Views

The Views menu will allow you to select the layout of your cameras within the
application. For instance, if you only want two cameras on screen at once
select 1 Column layout. There are multiple layouts to choose from for your
viewing convenience.

Views

Cancel Choose View Done

Favorites

)

e @  Account

About and Help
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4.3 Favorites

The Favorites menu allows you to view select cameras (favorites) on the same

screen. If you have more than one DVR/NVR connected to the application, you
can also view different cameras from different systems at the same time. This
is a very beneficial tool for customers with multiple DVRs or NVRs and for those

wanting to focus their attention on select cameras.

To add Favorites:
1. Select Favorites.
2. Choose Create a favorite view.

Favorites

Cancel Favorite Views

Device

Views

° ) Account

(@ Aboutand Help

)

3. Name your new Favorite.

Favorites

Name New Favorite

Cancel

e e Favorited
Views
L]
S (e
w e r t y u i o p &
a s d f g h j k | return
e z X c v b nom ! ? o
123 @ | & 123
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4. Choose which cameras to make favorites.

Favorites
Cancel
Device
o DVR
tens @ cAmo1
CAMO2
@
CAMO4

° ® Account

) About and Help

Choose channel

Next

@)

5. Select the view layout for your cameras.

y

Favorites

Device
Views

avorites

° Account

About and Help
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6. Begin viewing.

* Favorites

4.4 Account

The Account menu will be used to create a new password for the Night Owl X
login. Keep in mind, this is not the password for your system. In the event you have
forgotten your password, please enter the temporary password you received via
email, and then follow the steps detailed in Section 3.5.

; B

Account

Cancel Account Done

Device

Views

User
Favorites

Change password

L] Account

)

) About and Help

)
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4.5 About and Help

The help section will provide a link to the Night Owl X Reference Guide and Video.

\

About and Help

Cancel About and Help

NIGHT OWL
—

A

Favorites

)

L] [¢ Account Version 1.3.4

Help >

Additionally, it will contain a walk through tutorial of the app.

jcon to add your device.

° Please make sure your iPad is connected to
the same network as your DVR or IP Camera.

Chapter 4: Main Menu
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Chapter 5: Live View

Live View allows you to view your system in real-time. From within this section,
you can take snapshot images and recordings from your smart device, change
your channel name, mute/unmute audio for audio-enabled cameras and adjust
your camera’s image.

The camera icon in the top right corner of the Live View screen, allows you to take
a screenshot of the cameras currently being viewed.

Chapter 5: Live View 27



5.1 Full-Screen Mode

1. Snapshots: Allows you take a snapshot image while in Live View mode and
save the image directly to your smart device.

2. Record: Allows you to take a recording while in Live View mode and save it
directly to your smart device.

3. Audio: Allows you to mute/unmute audio for audio enabled cameras.
4. Playback: Takes you to the Playback menu for the channel you are viewing.
5. Quality: Allows you to switch between HD-Streaming and SD-Streaming.

6. Settings: Allows you to change the channel name, inverse the camera and
adjust the cameras brightness and contrast.
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5.2 Additional Settings

Events

=] Channel settings |

7 Microphone off
Speaker off

Remove

1. Events: Takes you to the Playback menu.

2. Channel Settings: Allows you to change the channel name, inverse the
camera and adjust the cameras brightness and contrast.

3. Microphone Off: Enables and disables the microphone for 2-way audio
enabled cameras.

4. Speaker Off: Enables and disables the speaker feature for audio
enabled cameras.

5. Remove: Removes a channel from Live View.

Chapter 5: Live View
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Chapter 6: Playback

The Playback menu will allow you to view recordings that have been saved to your
system and Album. From within this menu you can also save images and recordings
directly to your smart device and share them via text, email or social media:

To begin:

1. Choose your recording type.

2. Then select Search.

Playback

April 2017 —
Playback Saved to Album

o1 Device Name Filter

09 0 M 12 1B 1B 1

W vow oo a2 ‘

|

O |
|

Devices DVR
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3. Days where a recording was captured by your system will appear with a yellow
circle. Choose the day that contains the recording you are trying to find.

Playback
April 2017 ———
DVR Filter
02
09
6 7@ w0 0 2 2
23 24 25 26 27 28 29 CAMOT
N o [ : &
e ju]
Devices DVR
CAMO1
Recordings (TN i vk
=z .
o
u]

4. Use the Filter option to find recordings from a specific camera on the day
you are searching.

|
|
Playback
Select Channels
cAMO1
cAMO2
3 A
CAMO3 =

CAMO4
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5. To share a recording, first download it from the Playback menu using the
download icon. Then, click on Saved to Album and use the Share icon to
share via text, email or social media.

000 =

Jane's Lom's Steves 8
" MacBookAlr  MacBook Al iMac 88 Filter Select

09 10 2 1B W
6 7 19 20 ;

i
23 24 25 26 27 2

|
Devices ]
Recordings (RN s oce
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Chapter 7: Notifications

The Notifications menu lets you adjust your motion alerts.

Notifications can be disabled for the entire DVR/NVR by all users. This will detach
your smart device from receiving notifications for a particular system. Only the
admin will be able to turn off notifications for each individual channel. Doing this
will turn off notifications and prevent all users from receiving notifications for
that channel.

Notifications

DVR

Notifications schedule
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CONTACT US

PHDNE (English, Spanish & French)

Sales/Technical Support
1.866.390.1303
Live Chat 24/7, 365 days a year

EMAIL
Sales Support

Sales@NightOwISP.com

Technical Support
Support@NightOwlISP.com

WEBSITE
24/17 Product Support

* How-To Videos
* Manuals
¢ Firmware Updates

www.NightOwiSP.com

iPhone, iPad, Mac and Mac OS X are registered trademarks of Apple Inc.

Windows, Windows XP, Windows Vista, Windows 7, Windows 8 and

Windows 10 are registered trademarks of Microsoft Corporation in the

United States and/or other countries. Rev 170614
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