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 HDTX1xxXSCxA 

 CANVIO® Flex Portable External Hard Drive  
Description 

Smart Storage. Made to Adapt.  
 
Enjoy ultimate flexibility for your storage needs with the Canvio® Flex portable external hard drive. With up to 
4TB1 of storage capacity that can be accessed on any compatible USB device4, the Canvio® Flex offers a smart, 
versatile solution to save, secure, and protect your files.  
 
Combining compatibility and portability, the Canvio® Flex is designed to work interchangeably with most major 
USB devices and operating systems4. The Canvio® Flex is compatible with both Mac® and Windows® PC, as 
well as iPad Pro® and other compatible tablet devices with USB-C® port4.  Enjoy the convenience and flexibility 
for your storage needs with the Canvio® Flex - your smart storage companion. 
 
The Canvio® Flex portable external hard drive is available in a sleek silver finish and elegant, lightweight design 
that compliments your PC, Mac®, and tablet devices. Powered by USB 3.0 technology, the Canvio® Flex is far 
faster than—but still compatible with—USB 2.0 connection speed, allowing for high-speed data transfer when 
organizing your files7.  Plus, the Canvio Flex® includes both USB-A and USB-C® cables, offering the versatility to 
support your new and older devices. 
 
Backed by Toshiba’s standard 3-year limited warranty2, you can feel confident connecting your Canvio® Flex 
portable storage when and where you need to. 
 
 

 

 

Product Features3 

 Cross-Device Compatibility4   
o Preformatted exFAT for broad compatibility 
o Works interchangeably with Windows® PC, Mac®, as well as iPad Pro® and other compatible 

USB-C® tablet devices4 out of the box. 

 USB-C® and USB-A Cables Included  
o Versatile compatibility for new and older devices - directly connect to any compatible USB-A 

and USB-C® device. 

 Up to 4TB1 of Storage 
o Ample storage capacity to store your growing files and content. 

 Sleek Design 

o The elegant silver finish stylishly complements your PC, Mac®, and other compatible tablet 
devices4. 

 USB 3.0 & 2.0 Compatible 

o USB technology allows high-speed data transfer with no external AC power cord needed. 

 Store Confidently 
o Backed by Toshiba’s 3-year limited warranty2, so you can feel confident connecting your 

storage when and where you need to. 
 

 

 

 

 



 

© 2020 Toshiba America Electronic Components, Inc.  
All rights reserved. Trademarks are property of their respective owners. 

 

 

 

Product Specifications3 Product Images8 

Specifications 

 Capacity1: up to 4TB 
 Interface:  

o USB 3.0 
o USB 2.0 

 Interface Transfer Rate6:  
o Up to 5 Gb/s (USB 3.0) 
o Up to 480 Mb/s (USB 2.0) 

 Drive format: exFAT 
 Size (mm) 

o  1TB/2TB: 80(W) x 111(L) x 13.5(H) 
o  4TB: 80(W) x 111(L) x 19.5(H) 

 Color: Silver 
 Weight (g):  

o 1TB/2TB:149 
o 4TB: 210 

 
Contents 

 Toshiba Canvio® Flex Portable External Hard 
Drive  

 USB Type-C® to Micro-B Cable 
 USB Type-A to Micro-B Cable 
 Quick Start Guide 
 3-year standard limited warranty2 

 
System Requirements 

 Computers: 
o Windows® 10, Windows® 8.1 
o macOS® v10.15 / v10.14  

 Tablet devices: 
o Supported iPad® and Android™ Tablet 

devices with USB-C® interface4 
 Check latest device compatibility:   

o https://www.canvio.jp/en/compati/hdd/ot_ehdd/
flex/index.htm 

 Available USB 2.0 or USB 3.0 Port 
 
 

 

 

 

 

 

 

 

 

 
Product images may not reflect the actual product.  
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Part Set-up Information 

Part Number:   See below 
Product 
Dimensions: 

1TB/2TB:  
mm: 80(W) x 111(L) x 13.5(H)  
inch: 3.15(W) x 4.37(L) x 0.53(H) 
4TB:  
mm: 80(W) x 111(L) x 19.5(H) 
inch: 3.15(W) x 4.37(L) x 0.77(H) 

Product name:  
Canvio® Flex Portable External Hard 
Drive  

Product weight: 
(Approximate) 

1TB/2TB: 149 g, 0.33 lb 
4TB: 210 g, 0.46 lb 

Color: See below 
Package 
dimensions: 

mm: 141(H) x 111(W) x 38(D) 
inch: 5.55(H) x 4.37(W) x 1.50(D)  

UPC code: See below 
Package weight: 
(Approximate) 

1TB/2TB: 264 g, 0.58 lb  
4TB: 320 g, 0.71 lb  

Master Carton 
UPC: 

See below 
Packaging 
Material: 

Retail Box 

Product 
category: 

External Hard Drive; External 
Storage; Portable Storage; Portable 
Hard Drive, USB-C Hard Drive, Tablet 
Storage, Mobile Storage, Mac Hard 
Drive, iPad Storage 

Master carton 
quantity: 

5 units 

Warranty2:  3-year standard limited warranty 
Master carton 
dimensions: 

mm: 205(L)×123(W)×165(H) 
inch: 8.07(L) x 4.84(W) x 6.50(H) 

Available Date: Q4 2020 
Master carton 
weight: 
(Approximate) 

1TB/2TB: 1.45 kg, 3.20 lb 
4TB: 1.73 kg, 3.81 lb 

Sales Regions: USA, Canada, SCA Units per Pallet: 1350 pcs 

Embargo date: 14 days after available date Layers per Pallet: 6 layers 

Minimum Order 
Quantity: 

5 units Units per Layer: 225 pcs 

Country of 
Origin:  

Product assembled in Philippines Replacement for: n/a 

Package 
Contents: 

Canvio® Flex Portable External Hard Drive 
USB-C® & USB-A Cables, Quick Start Guide, 3-year standard limited warranty2 

System 
Requirements: 

 Computers: 
o Windows® 10, Windows® 8.1 
o macOS® v10.15 / v10.14  

 Tablet devices: 
o Supported iPad® and Android™ Tablet devices with USB-C® interface4 

 Check latest device compatibility:   
o https://www.canvio.jp/en/compati/hdd/ot_ehdd/flex/index.htm  

 Available USB 2.0 or USB 3.0 Port 

Environmental:   RoHS Compliant5 

 
 
 

Part Number Capacity1 Colors UPC 5-Pack Carton 
UPC 

HDTX110XSCAA 1TB Silver 723844000790 10723844000797 

HDTX120XSCAA 2TB Silver 723844000806 10723844000803 

HDTX140XSCCA 4TB Silver 723844000813 10723844000810 
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1. One Gigabyte (1GB) means 109 = 1,000,000,000 bytes and One Terabyte (1TB) means 1012 = 1,000,000,000,000 bytes using powers of 10. A computer 

operating system, however, reports storage capacity using powers of 2 for the definition of 1GB= 230 = 1,073,741,824 bytes and 1TB = 240 = 1,099,511,627,776 

bytes, and therefore shows less storage capacity. Available storage capacity (including examples of various media files) will vary based on file size, formatting, 

settings, software and operating system and other factors. 

2. Three (3) year standard limited warranty applies. The warranty brochure is preloaded on the hard drive or can be viewed online at: 

http://storage.toshiba.com/consumer-hdd/support/warranty-info  

3. Product prices, specifications, configurations, colors, components, features, and availability are subject to change without notice. 

4. Compatibility may vary depending on user‘s hardware configuration and operating system.  Reformatting required for use with Apple Time Machine. Please 

check device compatibility and connecting instructions by reviewing the applicable user manuals for such device.  The latest information can be viewed online at 

https://www.canvio.jp/en/compati/hdd/ot_ehdd/flex/index.htm 

5. Toshiba Storage & Electronic Devices Solutions Company defines "RoHS-Compatible" products as products that either (i) contain no more than a maximum 

concentration value of 0.1% by weight in Homogeneous Materials for lead, mercury, hexavalent chromium, polybrominated biphenyls (PBBs) and 

polybrominated diphenyl ethers (PBDEs) and of 0.01% by weight in Homogeneous Materials for cadmium; or (ii) fall within any of the application exemptions set 

forth in the Annex to the RoHS Directive (Directive 2011/65/EC of the European Parliament and of the Council of 2011 on the restriction of the use of certain 

hazardous substances in electrical and electronic equipment). "Homogeneous Material" means a material of uniform composition that cannot be mechanically 

disjointed (meaning separated, in principle, by mechanical actions such as unscrewing, cutting, crushing, grinding and/or abrasive processes) into different 

materials. Examples of "Homogeneous Materials" would be individual types of plastics, ceramics, glass, metals, alloys, paper, board, resins and coatings. 

6. 5 Gbps is the maximum interface transfer rate per the specifications of the Universal Serial Bus 3.0. Actual transfer rate will vary depending on your system 

configuration and other factors.   

7. Read and write speed may vary depending on the host device, read and write conditions, and file size. 

8. Product images may not reflect the actual product. 

 

● Windows and Microsoft are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.  

● Mac, macOS, iPad, and iPad Pro are trademarks of Apple Inc., registered in the U.S. and other countries. 

● Android and Android logo are either registered trademarks or trademarks of Google LLC. 

● USB Type-C® and USB-C® are registered trademarks of USB Implementers Forum. 

● Canvio and the Canvio logo are trademarks or registered trademarks of Toshiba America Electronic Components, Inc. in the United States and other countries.  

All other trademarks are the property of their respective owners. 

● © 2020 Toshiba America Electronic Components, Inc. All rights reserved. 
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