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User Manual

We’re here to help!
If you have any questions or concerns about this product, 
please contact Customer Support for assistance. You can reach 
us at 1-844-660-7978.  Your 100% satisfaction is our #1 goal!
¿Preguntas o inquietudes? Comuníquese con su representante 
de ventas comerciales o llame al (844) 660-7978 
Des questions ? Contactez votre représentant commercial ou 
appelez le (844) 660-7978 

Register your Product
Call 1-844-660-7978 to register your 
product for simple warranty service 
and to receive product updates and 
special o�ers.   
Pour enregistrer votre produit, 
appelez le (844) 660-7978.
Para registrar su producto, llame al 
(844) 660-7978.

• Quiet lid opening and closing
• Extra-wide lid opening accommodates larger or 

bulky items
• Easy to replace air damper for years of like-new 

performance
• Convenient carry handle for easy mobility
• Deodorizer Compartment 

• Ouverture et fermeture du couvercle silencieuse
• Ouverture du couvercle extra large pour déposer des 

objets encombrants
• Clapet d’aération facile à remplacer pour une 

meilleure performance au �l des ans
• Poignée pratique pour faciliter le déplacement
• Compartiment désodorisant 

• Apertura y cierre silenciosos de la tapa
• La apertura de la tapa extra ancha admite elementos voluminosos o más grandes
• Regulador de aire fácil de reemplazar para años de rendimiento como nuevo
• Práctica asa de transporte para permitir una movilidad fácil
• Compartimiento para desodorizante 

50 Liters / 13.2 Gallons SoftStep® Semi-Round 
Stainless Steel Step Pedal Trash Can

50 Litres / 13.2 Gallons Poubelle SoftStep® 

50 Liters / 13.2 Gallones Bote de basura SoftStep® 
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Features / Caractéristiques / Características



SoftStep is the softest step you will experience in a trash can. The ergonomically-designed pedal 
requires minimal force to operate. The gentle lid close is smooth and silent. The easy to replace air 
damper means this step trash can will provide years of like-new performance.

It also features a removable inner bucket for quick and easy emptying. The �nish is �ngerprint-proof, 
smudge-resistant, and easy to clean. 

SoftStep provides all of the elegance, convenience, and durability you could hope for in a trash can!

About your 
SoftStep® 
Trash Can

• Can Body
• Inner Bucket
• Replaceable Air Damper
• Deodorizer 

Compartment 
• User Manual

• Contenant extérieur de la 
poubelle

• Bac intérieur
• Clapet d’aération 

remplaçable
• Compartiment désodorisant 
• Manuel utilisateur

• Cuerpo del cubo
• Cubeta interna
• Regulador de aire 

reemplazable
• Compartimiento para 

desodorizante 
• Manual del usuario

NON inclus                                

NO incluidos                           

• Stainless Steel Cleaner
• Premium Trash Bags
• Replacement Air Damper
• Replacement Activated 

Carbon Odor Filter

• Nettoyant pour acier 
inoxydable

• Sacs poubelle premium
• Amortisseur de tension
• Filtre à charbon actif 

• Limpiador de acero 
inoxidable

• Bolsas para basura de 
calidad superior

• Amortiguador de tensión
• Paquetes de desodorizante 

de carbón activado

NOT included

• Clean the trash can body only with products safe for use on stainless steel.
• Do not press or force the lid to close. Lid will close automatically after you release the pedal.
• Ensure there is enough room to operate the trash can without blocking the opening and closing 

of the lid.
• Do not overstu� trash bag. It may cause tearing or di�culty removing.

• Nettoyez la poubelle uniquement avec des produits adaptés aux surfaces en acier inoxydable.
• Ne forcez pas la fermeture du couvercle. Celui-ci se ferme automatiquement lorsque vous 

relâchez la pédale.
• Assurez-vous que l’espace au-dessus de la poubelle est su�samment large pour pouvoir l’ouvrir 

et la fermer correctement.
• Ne surchargez pas les sacs poubelle. Ils pourraient se déchirer ou être di�ciles à retirer.

• Limpie el cuerpo del bote de basura solo con productos seguros para su uso en acero inoxidable.
• No presione ni fuerce la tapa para cerrarlo. La tapa se cerrará automáticamente después de soltar 

el pedal.
• Asegúrese de que haya su�ciente espacio para hacer funcionar el bote de basura sin bloquear la 

apertura y el cierre de la tapa.
• No cargue demasiado la bolsa para la basura. De lo contrario, puede provocar desgarro y 

di�cultad para quitar la basura.

Contents 
of the Box 

Éléments 
inclus dans 
l’emballage 

Artículos 
incluidos en 
el paquete

Attention

Atención
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How to 
Replace the 

Odor Filter

Comment 
utiliser le �ltre 
à charbon actif

Cómo insertar 
el �itro en el 

compartimiento

How to 
Change the 

Trash Bag

Comment 
changer le sac 

poubelle 

Cómo cambiar 
la bolsa para 

la basura 

How To 
Replace the 
Air Damper

Comment 
remplacer le 

clapet d’aération 

Cómo 
reemplazar el 

regulador 



SoftStep® Step Trash Can is made with the highest quality components and most advanced 
technologies available. The trash can is warranted to be free from defects in material and 
workmanship, given normal use and care, for 365 days from the date of the original purchase with 
proof of purchase within the United States and Canada. The Manufacturer will only honor warranty 
requests from orders placed with our authorized dealers. Items sold as used, �oor sample or 
re�nished are sold solely under the terms and conditions of the selling party; the Manufacturer will 
not warrant such purchase. The Manufacturer will repair or replace a working condition unit thereof 
which fails as the result of such a defect during the warranty period. 

The warranty is the customers' exclusive remedy for product defect and does not apply to:
• User modi�cation 
• Attachments to product by user that causes damage 
• Any product, on which the seals and/or serial numbers have been broken, removed, tampered 

with, defaced or altered in any manner
• Damage caused by abuse, misuse, accident, water or theft 

Except as stated above, the Manufacturer makes no express or implied warranties as to any product, 
in particular, makes no warranty of merchantability or of �tness for any particular purpose. The 
Manufacturer shall not be liable for consequential or incidental damages arising from any product 
defect. Our Liability is limited to the replacement of any defective product. The Manufacturer 
expressly disclaims all warranties not satis�ed in this limited warranty. Any implied warranties that 
may be imposed by law are limited to the terms of this limited warranty. The can body and inner 
bucket are not covered by this warranty.

If Trash Can should fail during the warranty period, contact your Sales Representative or call us at 
(844) 660-7978. Warranty service fees may apply; see website or speak to your sales representative for 
details.

Subject to the above conditions, we will ship a working unit to you. This warranty gives you speci�c 
legal rights. However, you may also have other rights that vary from state to state and province.

One (1) Year 
Limited 
Warranty

Call 1-844-660-7978 to order parts and accessories.

Pour acheter des éléments et accessoires, contactez votre représentant commercial 
ou appelez au 1-844-660-7978

Para comprar piezas y accesorios, comuníquese con su representante de ventas 
comerciales o llame al 1-844-660-7978

Parts & 
Accessories

Éléments et 
accessoires 

Piezas y 
accesorios 
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Inner Bucket
Bac intérieur

Cubeta interna

Premium Trash Bags
Sacs poubelles premium

Bolsas para basura de 
calidad superior

Air Damper
amortisseur de tension

amortiguador de tensión

Replaceable Odor Filter
Filtre à charbon actif 

Paquetes de desodorizante 
de carbón activado


