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SAFETY INSTRUCTIONS
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Please follow the steps in this manual to install the machine. Keep this instruction properly. If you take this machine.
For third party use, please enclose this manual with the machine. Any instructions similar to those in this manual.
Inconsistent  operations   may   result   in   product   damage   or   serious personal injury. This machine is suitable only in
It is used in a conventional home environment and is not suitable for use in an industrial environment or outdoors.

● This appliance is for indoor use only.
● This   machine  is  not  intended  for   persons  with  physical,  sensory  or intellectual  impairments  or  who  lack  experi-
ence  and  common  sense  children (including children) unless supervised or directed by others to ensure their safe 
use.they  have  been  given  supervision  or  instruction  concerning   use  of  the appliance in a safe way and understand 
hazards involved.
● Do  not touch the plug or any live parts of the product with wet hands to avoid the risk of electric shock.
● Children shall not play with the appliance. Cleaning and user maintenance shall not be made by children without 
supervision.
● Stop to use the adapter/plug if it is broken. This could cause electric shock. And call our professional for replacement.
● Keep  hair,  loose  clothing,  fingers,  and  other  parts  of  body  away  from opening and  moving  parts  of  the  
appliance.  Do  not  point  the  vacuum  tube, accessories, or tools to eyes, ears, or  put them into mouth.
● Stop  to   use  the  appliance   if  electric   leakage,   motor  over-heating,  or abnormal sound is found. And call our 
professional for help.
● If you do not use this product for a long time, turn off the power.
● If the  machine can  not work  properly because of falling, damage, falling outdoors or falling into the water, please do 
not take it out for operation, please contact the company's professional maintenance personnel to repair, in order to 
avoid danger and personal injury.
● Do not place the machine outdoors or in a place where it may freeze. Do not place the product near a heat source.
● Do  not expose the machine to fire or excessive temperature to avoid the risk of product damage or explosion.
● After  using the  machine,  please clean the sewage tank in time and  keep the ventilation  path  unblocked to avoid 
suction decrease and  motor  heating, which will affect the service life of the carpet cleaning machine.
● Keep  the  machine in a dry place after use. A damp  place will affect the insulation and service life of the electrical 
apparatus.
● The   cleaning  machine  is powered on and cannot be soaked in water or rinsed. Please check the unblocked condition 
of the suction nozzle regularly. If there  is  blockage,  please  remove  it  in  time  to  avoid  the  decrease  of  suction 
caused by blockage and affect the performance of the machine.
● Please ensure that the cleaning brush head is replaced after the machine is turned off. If the machine fails, do not 
repair it by yourself. It must be repaired by professional maintenance personnel recognized by our company or please 
call our after-sales department for help.
● Do not disassemble closed machines by yourself, there are no parts in this machine that customers can repair by 
themselves, and do not attempt to change the performance of the machine, otherwise it will lead to danger.
● The use of a voltage that does not correspond to the specifications of this product will cause damage to the motor and 
more likely to cause injury to the user. The correct rated voltage is indicated on the label.
● In order to prevent tripping, the machine should be placed against the wall after use. If the cleaning bucket and sewage 
bucket are not properly installed, do not use them.
● Do not place any small objects in the outlet, do not block the outlet, take away all small objects that  may  hinder the 
smooth airflow of the outlet, and prevent the machine from overheating.

All the technical and other data reflected in this product specification s hall be obtained by our company or the 
designated third party testing company, and the final interpretation s hall be reserved by our company.

Warning:
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● This  product  is  suitable for flat surface  such as  porcelain tiles  in  indoor environment, suitable for short plush carpet 
cleaning work.
● Do not use this product near or on flammable or explosive objects where there is a risk of fire and explosion.
● Do not use this product near working fireplaces and heaters to prevent deformation of the machine shell.
● Do  not  smoke  high-temperature  substances  (undistinguished  cigarette ends, matches, hot ash, etc.), ultra fine 
substances (such as lime, cement, wood chips, gypsum powder, ash, charcoal powder, etc.), hazardous substances 
(such as  solvents,  scale  removers,  etc.),  and  chemicals     substances  (such  as  acids, detergents, etc.) and other 
substances with uncertain physical properties.
● Do  not  use  this  cloth  cleaning  machine  to  absorb  detergent,  kerosene, gasoline, alcohol, paint, perfume, etc.
● These liquids can cause a short circuit, fire or explosion in the machine.
● Do not use this cloth cleaning machine to absorb toners and colors used in laser printers and copiers
● Powder. These objects could cause a fire or an explosion.
● Do  not  use  this   cloth  cleaner  to  absorb  sharp  objects,  such  as  glass fragments, small toys, pins,
● Paper  clips,  stones, plaster, large  pieces of paper, etc. These objects may cause blockage and damage the machine.
● Do not use the cloth cleaner to absorb any burning or smoking objects, such as smoke from an undistinguished heat 
source
● Ashes, burning cigarette ends, matches, etc. Similar to shoe polish,  paint, pigment and other strong grease, strong 
viscosity
● Or strong staining, not within the scope of use of this product.
● Do not use any cleaner other than the right one.

● Local environmental regulations should be followed when handling sewage and cleaning solutions.
● Do not disassemble closed machines by yourself, there are no parts in this machine that customers can repair by 
themselves, and do not attempt to change the performance of the machine, otherwise it will lead to danger.
● The use of a voltage that does not correspond to the specifications of this product will cause damage to the motor and 
more likely to cause injury to the user. The correct rated voltage is indicated on the nameplate.
● Do  not  shake  the  machine  up  and  down  or  collide violently  to  prevent sewage from flowing into the motor.
● When  the  motor  is  working,   please  do  not  lift  or  carry  the  electrical appliance up and down, do not tilt the 
machine to one side or flat, to prevent sewage into the motor.
● In order to prevent tripping, the machine should be placed against the wall after use.
● Do  not  use  the  clean  water  tank  and  waste water  pail  if  they  are  not properly installed.
● Do  not place any small objects in the air outlet, and do not block the air outlet. Take away all small objects that may 
hinder the smooth airflow of the air outlet to prevent the machine from overheating.
● Do not get the fuselage wet, otherwise there may be fire and electric shock accidents due to short circuit of the 
machine.
● The water tank contains water stain, which is the residue of the product test before delivery. It is a normal phenomenon, 
please rest assured that it can be used.

The scope of use

About the machine
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KNOW YOUR PRODUCT

Product Overview

Product Configuration

Detachable
cleaning brush

On/Off switch button

Clean water tank

Water control button
Dirty water tank

Buoys

Host Machine

Cleaning nozzle

Silicone cleaning brush

Self-cleaning head
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Product  disassembly

Cleaning head replacement

Insert the brush head in alignment and hear "click!" 
sound, the installation is complete.

Hold the release button and pull outwards to 
remove the brush head module.

Note: Silicone brush head can be used for pet cleaning，and hard hair brush for fabric products cleaning.

Insert the brush headmodule in alignment andhear 
"click!" sound, the installation is complete.

Press and hold the release button and pull outwards 
to remove the brush head.

1 2

1 2
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TECHNICAL SPECIFICATION

Product Overview

Product name:

Product model:

Rated voltage(V) :

Rated power(W) :

Dirty water tank Capacity:

Clean water tank Capacity:

Product dimensions(mm)

Net weight(kg)

Carpet cleaner

H6

120V

450W

800ml

1800ml

240*330*303mm

4Kg
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DAILY USEAND MAINTENANCE

Product daily use

Clean the tank and add water

According to the washing label on the  fabric, 
confirm whether it can be washed.

Pull vertically upward to pull out the clean 
water tank.

Pour in some clean water. Put the clean water tank cover on.

Unlatch and open clean water tank.

Press and hold the on/off switch button and the 
machine starts to work.

Check the type of socket before use to ensure that 
the correct plug is inserted.

Press and hold the water control button to start 
cleaning.

1 2

3 4

1 2

3 4
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Product routine maintenance

Install the cleaning tank vertically down. 

Fill the clean water tank with enoughwater, 
replace the self-cleaning head,and confirm the 
power status.

Check whether the product is p.o wered off before 
maintenance .

Open the cover of the dirty water tank. Remove buoy support.

Pull vertically upward to pull out the dirty 
water tank.

Press and hold the watercontrol button to 
start self-cleaning

Hear a "click"sound ,then the installation is 
complete.

5 6

1 2

3 4

5 6
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Clean the tank dry in the shade, before installing it 
back on the machine.

nstall the dirty water tank straight down.

Clean buoy support and dry in the shade.

Hear a "click"sound ,then the installation is 
complete.

Kind reminder:
The machine should be stored in a cool and dry place, away from direct sunlight.

7 8

9 10



Check position of each switch on the machine , 
and power connect.

Check  whether  the  dirty  water  reaches  the  MAX 
line and the buoy is raised.

1. The water pipe is long. Please wait patiently for water 
to come out after 3s
2. check whether there is water in the water tank.

Possible solution

Warning:
To reduce the risk of shock and unintended operation , turn off power before servicing.
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TROUBLE SHOOTING
If you find some  abnormal conditions during the  use of the  machine , you  can  check the 
following table to eliminate .

For other tech problems, please contact customer service. 
Please do not disassemble the machine for maintenance  without permission.

Problem

Not working

No suction

No clean water come out



WARRANTY

1. According to the requirements outlined in this instruction manual, the warranty is subject to the following 
conditions and exclusions.

2. This warranty provides, at no extra cost to you all labor and parts necessary to ensure your machine 
is in proper operating condition during the warranty period.

3. We provide the repair or replacement of your MOOSOO appliance if your MOOSOO appliance is found 
to be defective due to faulty materials, workmanship function within 1 year of purchase or delivery. ( If 
any part is no longer available or out of manufacture, we will replace it with a functional replacement 
part).

1. Under your MOOSOO guarantee, MOOSOO shall not be liable for costs of repair or replacement of a 
product incurred as a result of: Accidental damage, faults caused by negligent use or care, misuse, 
neglect, careless operation or handling of the MOOSOO appliance which is not in accordance with 
this MOOSOO Instruction Manual.

2. Machines purchased from an unauthorized dealer.
3. Use of parts and accessories other than those produced or recommended by MOOSOO.
4. Repairs or alterations carried out by unauthorized parties or agents.
5. Use of the machine other than for normal domestic purpose, e.g. for commercial or rental purposes.
6. Reduction in battery run time due to battery age or use.

The 1-year Limited Warranty is valid for products purchased from our MOOSOO only, starting from the 
date of the original retail purchased. We will provide customer service for any defects in quality or 
materials under normal, non-commercial use.
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CUSTOMER CARE

WHAT IS NOT COVERED

1. If you have a query about your MOOSOO appliance, please contact the MOOSOO customer service 
email: usa@imoosoo.com

2. Please inform us your model name/number, purchase date, order number, machine problem and your 
requirement.

3. Your model number can be found on rating plate. 
4. Please keep your purchase receipt in a safe place to ensure you have this information.
Service under this warranty will not extend the available time of warranty.

WARRANTY SERVICE

Official website: imoosoo.com




