
1 Year Parts and Labor Limited Warranty 

elago warranties this product to be free from defects in material or workmanship for a period of 
one (1) year following the date of purchase, provided that the product is used in a correct 
manner. This limited warranty does not cover failures due to abuse, accidental damage or when 
repairs have been made or attempted by anyone other than elago. A defective product meeting 
the warranty conditions set forth herein will be replaced at no charge.   

To claim the warranty, email our customer service team at cs@elago.com with your order 
information and/or receipt.  Without providing the necessary documentation, we will be unable 
to confirm your purchase and provide a replacement. 

This warranty gives you specific legal rights and you may have other rights which vary from 
state to state. Should you have any questions, contact our customer service team. All other 
guarantees, express or implied, are hereby disclaimed.  

 


