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Motorola Limited Warranty 
This Motorola brand Product is produced under license by MTRLC LLC. 
Subject to the exclusions below, MTRLC warrants that this Motorola brand 
product ("Product") will remain free from defects in materials and 
workmanship under normal consumer usage for 2 years. This Warranty is your 
exclusive warranty. This Warranty extends only to the first consumer 
purchaser, and is not transferable. MTRLC will at no charge repair or replace 
any Product that qualifies under this Warranty. We may use functionally 
equivalent reconditioned, refurbished, or new Products. 

MOTOROLA and MTRLC are not responsible for defects or damage that result 
from: (a) improper operation, storage, misuse, abuse, maintenance, alteration, 
accident or neglect, such as physical damage (cracks, scratches, etc.) to the 
surface of the product resulting from misuse; (b) contact with liquid, water, 
rain, extreme humidity, sand, dirt or the like, extreme heat or cold, or food; (c) 
use of the Products or Accessories for commercial purposes or subjecting the 
Product or Accessory to abnormal usage or conditions; (d) service provider 
alteration of the Product including alteration of the Product’s firmware; or (e) 
other acts which are not the fault of MOTOROLA or MTRLC, are excluded 
from coverage. 

Any implied warranties, including without limitation the implied warranties of 
merchantability and fitness for a particular purpose, shall be limited to the 
duration of this limited warranty. This warranty is provided in lieu of all other 
warranties, express or implied. In no event shall MOTOROLA or MTRLC be 
liable, whether in contract or tort (including negligence) for damages in 
excess of the purchase price of the product, or for any indirect, incidental, 
special or consequential damages of any kind, or loss of revenue or profits, 
loss of business, loss of information or other financial loss arising out of or in 
connection with the ability or inability to use the product, to the full extent 
these damages may be disclaimed by law.. 

Some jurisdictions do not allow the limitation or exclusion of incidental or 
consequential damages, or limitation on the length of an implied warranty, so 
the above limitations or exclusions may not apply to you. This Warranty gives 
you specific legal rights, and you may also have other rights that vary from 
one jurisdiction to another. 
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These terms and conditions constitute the complete warranty agreement 
between you and MTRLC regarding the Product purchased by you, and 
supersede any other agreement or representations. 

 

How to Obtain Warranty Service or Other Information 

To obtain service, the number to call depends on where you are. 

In the US and most other countries: 

 1-800-753-0797 or +1 617-753-0562 
UK +44 800 023 9083 
Spain +34 900-839-783 

You will receive instructions on how to ship the Product at your expense and 
risk to an MTRLC Authorized Repair Center. To obtain service, you must 
include: (a) the Product; (b) the original proof of purchase (receipt) which 
includes the date, place, and seller of the Product; (c) a written description of 
the problem; and, most importantly; (d) your name, complete shipping 
address, and telephone number. 
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