
Mobile Geek Squad 
Protection (GSP) Complete1,2

Coverage
Hardware service  (including failures due to 
manufacturer defects and normal wear and tear)3 Unlimited

Screen and back glass damage Unlimited

Accidental damage (drops, spills, cracks) Unlimited

Power surge Unlimited

Smartphone battery replacement4 Unlimited

Loss/theft5 Up to 2 claims in a 12-month period 
beginning on plan start date

Service and support

Online 24/7 claim filing

In-store device repair

Express replacement – devices received as early as the 
next business day, when available, upon claim approval

Plan Cost per Smartphone (Plus Tax, if Applicable)
Mobile GSP Complete1

Continuous Monthly Pay 2-Year One-Time Pay

Tier 1 ($0 – $399.99) $6.99 $89.99

Tier 2 ($400 – $699.99) $7.99 $129.99

Tier 3 ($700 – $949.99) $9.99 $159.99

Tier 4 ($950 – $1,149.99) $12.99 $269.99

Tier 5 ($1,150+) $17.99 $349.99



Service Fees/Deductibles
Mobile GSP Complete

Repair6,7 Express Replacement7 Loss and Theft

Tier 1 ($0 – $399.99) $29 $49 $49

Tier 2 ($400 – $699.99) $29 $49 $99

Tier 3 ($700 – $949.99) $29 $99 $149

Tier 4 ($950 – $1,149.99) $29 $99 $199

Tier 5 ($1,150+) $49 $149 $199




