
AUX IN

1 Connect a 3.5 mm audio cable (not included) from your speaker's AUX jack to your audio 
device’s headphone/audio out jack. The Bluetooth/Charging LED blinks blue slowly while 
connected to the cable. 

2 Use your connected device to control playback, making sure that its volume is set to at least 50%.

CONNECTING YOUR SPEAKERS WITH TWS
True wireless stereo (TWS lets you connect your two included speakers together to play left- and 
right-channel audio separately.
1 Press and hold          (Bluetooth/call) on both speakers for three seconds to disconnect from 

other Bluetooth devices and enter pairing mode. The Bluetooth LEDs blink quickly.
2 Press          (Bluetooth/call) twice on one speaker. The speaker says “true wireless pairing” and 

pairs to the other speaker. Once paired, the speakers say “paired” and “left channel.” The 
left-channel speaker’s Bluetooth LED blinks blue slowly and the right speaker’s Bluetooth LED is 
solid blue.

3 Make sure that your Bluetooth device is within 33 ft. (10 m) of your speaker.
4 On your Bluetooth device, turn on Bluetooth and select NS-SPBTWT from the list of available 

devices. When your Bluetooth device is paired, the left-channel speaker’s Bluetooth LED beeps 
and continues to blink blue slowly.

 Note: Only the left-channel speaker can be used for phone calls or AUX connections while using TWS.

5 Press       (power). The speaker announces that it is either the left or right channel so you know 
which side to place the speaker on.

TAKING A PHONE CALL
The following functions are available when paired to a phone with Bluetooth:
• Reject an incoming call: Press and hold           (Bluetooth/call)
• Answer an incoming call: Press           (Bluetooth/call)
• Switch audio between your speaker and phone: Press and hold           (Bluetooth/call)
• End current call: Press           (Bluetooth/call)
 Note: Only the left-channel speaker can be used for phone calls or AUX connections while using TWS.

P-OFF

Before using your new product, please read  these instructions to prevent any damage.

IMPORTANT SAFETY INSTRUCTIONS
• Read these instructions.
• Follow all instructions.
• Never expose the product to fire as this could result in personal injury.
• Do not store the product in an extremely cold or warm environment.
• Never dismantle the product.
• Never let children play with the product.
Note: The battery in this speaker cannot be replaced by the user.

CHARGING YOUR SPEAKER
1 Lift the tab to open the rubber cover over the ports.
2 Connect a USB cable from your speaker to a computer or power adapter (not included). The 

charging LED is orange while charging and turns off when the battery is full.
Notes: 
• The speaker beeps every five minutes when the battery is low.
• You can charge your speaker while playing audio or using the walkie-talkie.

CONNECTING AN AUDIO DEVICE
Bluetooth

1 Press and hold        (power) to turn on your speaker. The Bluetooth LED 
blinks blue quickly and your speaker enters pairing mode.

2 Make sure that your Bluetooth device is within 33 ft. (10 m) of your 
speaker.

3 On your Bluetooth device, turn on Bluetooth and select NS-SPBTWT from 
the list of available devices. Your speaker pairs with your Bluetooth device 
and the Bluetooth LED lights solid blue.

4 Use your Bluetooth device to control playback, making sure that its 
volume is set to at least 50%.

5 To disconnect:
 • Press and hold          (Bluetooth/call) for three seconds.
  OR
 • Un-pair your Bluetooth device from your speaker.

PACKAGE CONTENTS
•  Speaker with walkie-talkie (2) •  Carrying straps (2)
•  USB cables (2) •  Quick Setup Guide

FEATURES
• Wirelessly stream from any Bluetooth device
• True wireless stereo (TWS) connects two speakers together to play left- and right-channel audio 

separately
• Rechargeable battery lasts up to 12 hours for music playback and 8 hours when using the 

walkie-talkie
• Water-resistant body protects from rain and liquids (not water-proof, do not submerge)
• Speaker phone for hands-free calls

Front Left side     Right side 

Flat size (W×H): 14.65 × 6.3 in. (372  × 160 mm)

Final folded size: 2.4 × 6.3 in. (62 × 160 mm)

QUICK SETUP GUIDE

Portable Bluetooth Speaker
with Walkie-Talkie 
NS-SPBTWT

Bluetooth/
Charging LED

Walkie-talkie LED

Frequency knob
Volume +/- 

buttons

AUX in jack

Micro USB port

PTT (Push-to-talk) 
button

Call/Bluetooth button

Power button

Antenna

Microphone/
speaker

CHARGING LED FUNCTION

Orange  Charging

Off Full

Bluetooth/Charging LED 

P-OFF

USB cable

Bluetooth/Charging LED 

P-OFF

BLUETOOTH LED

Blinks blue quickly

Lights solid blue

Blinks blue slowly

FUNCTION

Bluetooth pairing mode

Paired to a Bluetooth device or is the right speaker when paired with TWS

Connected to an AUX device or is the left speaker when paired with TWS
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RECONNECTING TO A PAIRED DEVICE
When your speaker is not paired to a device, the Bluetooth LED blinks blue.

Note: The Bluetooth range (33 ft./10 m) may be reduced if the wireless signal has to pass through walls or other 
obstructions.

USING YOUR WALKIE-TALKIE
1 Turn the frequency knob to tune your walkie-talkie to the channel (1-8) that you want. The 

walkie-talkie LED lights green when you receive a signal.
2 Make sure that the person you want to talk to is on the same frequency and within 1.2 mi. (2 km) 

of you. 
3 Press and hold the PTT (push-to-talk) button to speak, then release when you are finished. 

The walkie-talkie LED lights red while you transmit.
 Note: Speaker music will automatically pause/play when you press/release the PTT button.

4 To turn off the walkie-talkie, turn the frequency knob to P-OFF.

RESETTING YOUR SPEAKER
• To clear your speaker’s list of paired devices, press and hold        for eight seconds. 

The speaker resets.
 Note: Resetting may help if you have trouble pairing your speaker.

TROUBLESHOOTING

Your speaker loses the Bluetooth 

connection if you...

Turn off your speaker.

Move the Bluetooth device out of range.

Turn off your Bluetooth device.

Turn off Bluetooth on your Bluetooth device.

Connect your Bluetooth device to another 

Bluetooth device.

To reconnect...

Turn on your speaker. Your speaker searches for the last connected Bluetooth device and reconnects.

Make sure that your Bluetooth device is within 33 feet (10 m) of your speaker.

Turn on your Bluetooth device, then make sure that Bluetooth is on.

Turn on Bluetooth on your Bluetooth device.

Disconnect your Bluetooth device from the other Bluetooth device, then set your device to pairing mode. 

Select NS-SPBTWT on your Bluetooth device.

SPECIFICATIONS
• Dimensions (L × W × H):  • Bluetooth range: 33 ft. (10 m)

2.7 × 5.5 × 1.6 in. (6.8 × 14 × 4.1 cm) • Run time: 12 hours (speaker); 8 hours (walkie-talkie)
• Battery size: 2,200 mAh • Charge time: 4.5 hours
• Wattage: 3W • Weight: .5 lbs. (.24 kg)
• USB cable length: 11.8 in. (30 cm) • Walkie-talkie range: 1.2 mi. (2 km)

LEGAL NOTICES
FCC

This device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions: 1) this device may not cause harmful 

interference, and 2) this device must accept any interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC rules. These limits are 

designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses, and can 

radiate radio frequency energy and if not installed and used in accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful 

interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct 

the interference by one or more of the following measures:

- Reorient the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

You are cautioned that changes or modifications not expressly approved by the party responsible for compliance could void your authority to 

operate the equipment.

Note: The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifications to this equipment. Such 

modifications could void the user’s authority to operate the equipment.

RSS

IC Statement

This device complies with Industry Canada licence exempt RSS standard(s). Operation is subject to the following two conditions: (1) this device may 

not cause interference, and (2) this device must accept any interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicable s aux appareils radio exempts de licence. L'exploitation est autorisée aux 

deux conditions suiv antes : (1) l'appareil ne doit pas produire de brouillage, et (2) l'utilisateur de l'appareil doit accept er tout brouillage 

radioélectrique subi, même si le brouillage est susceptible d'en comprom ettre le fonctionnement.

ONE-YEAR LIMITED WARRANTY
Visit www.insigniaproducts.com for details.

CONTACT INSIGNIA:
1-877-467-4289 (U.S. and Canada)
01-800-926-3000 (Mexico)
www.insigniaproducts.com

INSIGNIA is a trademark of Best Buy and its affiliated companies. Distributed by Best Buy Purchasing, LLC. 7601 Penn Ave South, Richfield, MN 55423 U.S.A. 

©2018 Best Buy. All rights reserved. Made in China

SOLUTION

• Make sure that your speaker’s battery is charged.

• Make sure that your speaker is turned on.

• Make sure that your Bluetooth device is turned on, Bluetooth is turned on, and NS-SPBTWT is selected.

• Turn up the volume on your speaker and Bluetooth device. Make sure that your Bluetooth device is not muted.

• Make sure that your speaker is not paired to another Bluetooth device.

• Make sure that your Bluetooth device is not paired to another Bluetooth device.

• Shorten the distance between your speaker and your Bluetooth device.

• Make sure that your speaker is in pairing mode. Press and hold the           (call) button to reenter pairing mode.

• Shorten the distance between your speaker and your Bluetooth device.

• Turn your devices off, then on. Re-pair your speaker and your Bluetooth device.

• Make sure that your speaker is not paired to another Bluetooth device.

• Make sure that your speaker and Bluetooth device are both in pairing mode.

• Make sure that your Bluetooth device supports Bluetooth v4.0 and below.

• Make sure that your Bluetooth device is not connected to any other device.

• Make sure that you have selected NS-SPBTWT on your Bluetooth device.

• Disconnect any audio cables connected to your speaker’s AUX jack.

• Shorten the distance between your speaker and your Bluetooth device.

• If the battery on your Bluetooth device is low, recharge the battery.

• If the battery on your speaker is low, recharge the battery.

• Shorten the distance between your speaker and your Bluetooth device.

• Put your speaker into pairing mode, then refresh your list of Bluetooth devices. For more information, see the 

documentation that came with your Bluetooth device.

• Move your speaker and Bluetooth device closer together.

• Try a different music source.

• Pair your speaker to a different mobile device.

• Try changing the volume on your music source.

• Make sure that both walkie-talkies are fully charged and turned on.

• Make sure that you are within 1.2 mi. (2 km) of the person you want to talk to. This range may be reduced 

depending on the terrain or other interference in your area.

• Make sure that you and the person you want to talk to are on the same frequency. 

 Note: The channel numbers may be different across different radio brands. Check the channel/frequency table to make sure that 

you’re tuned to the same frequency. 

• The walkie-talkies may be too close together, try separating them farther.

• Make sure that both walkie-talkies are fully charged and turned on.

• Make sure that you are not touching the microphone or antenna.

• Change to a different channel/frequency that others are not using.

PROBLEM

No power

No sound or low volume 

Cannot establish Bluetooth 

connection

My Bluetooth device keeps 

unpairing

“NS-SPBTWT” does not appear 

on my Bluetooth device

Poor sound quality

Can’t transmit or receive

I hear interference 

I am hearing other people’s 

conversations

P-OFFP-OFF

Turn to same

channel (1-8)

Walkie-talkie

LED

WALKIE-TALKIE LED FUNCTION

Solid red Send signal

Solid green Receive signal

Blinks green On a phone call

V1 ENGLISH 18-0037

NS-SPBTWT_18-0037_QSG_V1_EN.ai   2   4/25/2018   7:54:44 AMNS-SPBTWT_18-0037_QSG_V1_EN.ai   2   4/25/2018   7:54:44 AM



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


