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5.Troubleshooting
       The appliance is out of work 

——Check the power supply 

——Whether the plug and the socket have a good connection. 

——Whether the fuse has been burned out 

——Whether the appliance has been turned on 

       The food inside is frozen. 

——The setting temperature is too low 

       Bad performance in refrigeration 

——Has too much food been placed inside the refrigerator

——The door is unlock 

——The door seal is broken 

——Problems arising from poor ventilation 

——There are too much heated food inside 

——There is no room around the appliance 

——There is a hot source around 

——The temperature setting is inappropriate

        Hear the sound of water from the inside place 

——It’s normal, due to the flow of the refrigerant. 

        Noise 

——The refrigerator is not placed on a level surface 

——Touch the wall or other place 

——The parts fall off the interior of the refrigerator 
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TIPS：

Your suggestions and comments for Costway are really important to us! 
We sincerely solicit you to go back to our shop and leave a good rating in just a 
simple click. It would be quite encouraging if you could kindly do so like below:

February 24, 2018
Great product so far. Fast delivery, easy setup, and working without any issues. 

Great products so far

With your inspiring rating, Costway will be more consistent to offer you 
EASY SHOPPING EXPERIENCE, GOOD PRODUCTS and EFFICIENT SERVICE!
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