PRODUCT DOCUMENTATION MANUAL

Warranty, Safety Warnings, Liability Disclaimers & Maintenance Protocols

Deluxe Executive Office Chair

\ Product Line: Ergonomic Managerial Executive Series
l . ! § . . Premium Ribbed PU Leather / Polished
\ A\ Material Composition:
Chrome
fg ) Colorways: Classic Office White (As lllustrated)
-
Fm . Pneumatic Lift, 360° Swivel, Adjustable
~—~ Core Mechanics:
= Armrests
@ yooe | |
] . Professional Office, Boardroom, and
() Intended Environment:

Executive Suites

I 1. SAFETY WARNINGS & ASSEMBLY INSTRUCTIONS

Prior to assembling and operating the Deluxe Executive Office Chair, please read and fully comprehend all
instructions. Failure to adhere to these standardized safety protocols can lead to property damage, structural
degradation of the seating component, or serious physical injury.

CRITICAL OPERATIONAL WARNINGS

» Weight Capacity Limitation: The maximum structural weight capacity for this seating unit is explicitly rated at
275 Ibs (125 kg). Exceeding this mass limit voids all warranties and poses immediate mechanical risk.

« Single Occupant Restriction: This seating structure is engineered exclusively for single-person occupancy. Do
not allow multiple individuals to utilize the chair concurrently.

* Prohibited Step-Stool Use: Under no circumstances should this chair be used as a step-stool, step-ladder, or
standing platform. The integrated casters and pneumatic lift mechanics are highly sensitive to eccentric, top-
heavy load vectors.

* Pneumatic Gas Cylinder Safety: Do not attempt to self-service, manipulate, puncture, or disassemble the
high-pressure pneumatic gas lift cylinder. Any maintenance involving the lift mechanism must be executed by
certified professionals.

» Center of Gravity Stability: Always sit completely centered on the padded seat cushion. Avoid leaning
excessively over the armrests or standard edges, as this shifts the center of gravity and may cause a tip-over
event.

Assembly Integrity Protocols

» Strictly adhere to the sequential layout provided in the structural assembly blueprint. Do not omit any washers,
lockrings, bolts, or stabilization brackets.
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» Ensure all fast-locking screws and hardware are threaded completely straight into their reception nuts before
applying high torque. Forcing cross-threaded fasteners compromises structural joinery.

» Keep all small components, packaging membranes, and fasteners away from children during assembly to
eliminate choking hazards.

I 2. LIMITED MANUFACTURER'S WARRANTY

The manufacturer warrants this Deluxe Executive Office Chair to the original retail purchaser to be free from
commercial defects in materials and workmanship under normal, intended structural parameters for a specified
coverage window from the verifiable date of invoice purchase.

Warranty Coverage Thresholds

Component Categorization Warranty Period Scope of Covered Defects

Structural Framework & Base 3 Years Fractures, weld separations, structural cracking,
(Chrome base, welded sub- and casting failures under normal load.
structures)

Mechanical Components 2 Years Loss of pressure retention, structural failure of tilt
(Pneumatic gas cylinder, tilt lock levers, tension knob threading.

mechanism)

Upholstery & Soft Goods 1 Year Premature delamination of PU layer, dynamic
(Ribbed PU Leather, foam core, seam splitting not caused by piercing or cutting.

armrest pads)

Standard Exclusions & Voidance Criteria
This warranty is strictly limited to structural and manufacturing anomalies and explicitly excludes:

* Normal Wear and Tear: Expected cosmic, structural, or surface degradation resulting from everyday usage
over time, including surface creasing, flattening of dynamic high-density foam cores, or minor discoloration.

* Abuse and Environmental Factors: Damage stemming from lacerations, punctures, burning, chemical
exposure, direct UV fading, high-humidity storage, modifications, or localized water damage.

* Non-Intended Dynamic Use: Deployment of this commercial chair in extreme environments, outdoor spaces,
fitness facilities, or operational environments exceeding standard 8-hour daily office shifts.

I 3. PREVENTATIVE MAINTENANCE & CARE PROTOCOLS

To preserve the cosmetic elegance and safeguard the mechanical integrity of your ergonomic ribbed PU leather
chair, routine preventative care is mandatory.
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Hardware Integrity Inspections

Mandatory 6-Month Fastener Re-Torque Routine: Over time, regular physical shifts and dynamic multi-axis tilt
cycles induce micro-vibrations that can loosen hardware. Every six (6) months, you must inspect the structural
underside of the seat plate, armrest attachments, and back support brackets. Re-tighten all bolts firmly using the
provided hex-key or standard mechanical tools.

PU Leather Conditioning & Cleansing

* Routine Cleansing: Wipe surfaces down weekly using a soft, lint-free microfiber cloth slightly dampened with
lukewarm water to remove skin oils and dust.

» Deep Cleaning: For localized stains, apply a mild solution of non-detergent soap and warm water. Wipe gently
in concentric circles, and dry immediately with a clean textile cloth.

» Chemical Prohibition: Never apply harsh solvents, rubbing alcohol, acetone, abrasive scrubbers, ammonia-
based formulas, or heavy leather conditioners. These synthetic compounds break down the PU topcoat, causing
accelerated peeling and cracking.

I 4. FORMAL WARRANTY CLAIMS PROCEDURE

In the event that an asset component exhibits a material or structural failure within your covered warranty timeline,
please initiate the remediation process using the following step-by-step protocol:

G Document the Issue

Gather clear, high-resolution photographic images or video footage clearly demonstrating the mechanical
failure or upholstery defect. Locate your original purchase invoice or digital receipt.

e Contact Support Channels
Submit your claim to our dedicated Warranty and Resolution Department via email at support@ergo-

executive-seating.com or through our digital client enterprise portal.

6 Evaluation Period

Our engineering and technical team will evaluate your claim details within 3-5 business days to verify the
failure parameters against the terms of coverage.

0 Resolution Execution

Upon formal validation, the manufacturer will, at its discretion, ship a replacement component kit free of
charge, execute a localized repair, or issue a comparable product replacement.

I 5. LEGAL DISCLAIMERS & LIMITS OF LIABILITY

THE LIMITED WARRANTY STATED ABOVE IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR
IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
THE MANUFACTURER SHALL NOT BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, OR
PUNITIVE DAMAGES, LOSS OF BUSINESS PROFITS, OR OPERATIONAL DOWNTIME ARISEN OUT OF THE USE,
PERFORMANCE, OR FAILURE OF THIS PRODUCT, REGARDLESS OF THE LEGAL THEORY ADVANCED. UNDER NO
CIRCUMSTANCES SHALL LIABILITY EXCEED THE ORIGINAL TRANSACTION VALUE PAID FOR THE SPECIFIC UNIT
COMPONENT. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
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CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS MAY APPLY SYSTEMICALLY TO A VARYING DEGREE BASED
ON LOCAL CONSUMER STATUTES.
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