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PRODUCT WARRANTY  

Simple Music Player  

WARRANTY- 12 Months 

HEW Technologies warrants its Simple Music Player (to be free of defects in material and 

workmanship) twelve (12) months from the date of purchase. Within the Warranty Period, the 

warranty is limited to the repair or replacement of defective parts only at the discretion of 

Manufacturer. 

Please contact technical support 1-855-371-3320, info@hewtec.com or mail to:  HEW Technologies 

4924 Balboa Blvd. #420 Encino CA 91316. 

 The warranty may be void if the Simple Music Player is damaged or destroyed as a result of one or 

more of the following: wilful abuse or neglect; modification of the supplied unit; using alternative 

power supplies to that provided; use of organic solvents, strong acids, strong alkalis, petroleum-

based solvent or ammonia solution.  

SAFETY INSTRUCTIONS:  

The device shall not be exposed to dripping or splashing or near a bathtub. The device should be 

situated away from heat sources such as radiators, heat registers, stoves or other appliance 

(including amplifiers) that produce heat.  The power supply cords should not be routed so that they 

are not likely to be walked on or pinched by items placed upon or against them, or chewed by pets. 

To avoid the risk of electric shock, do not remove the cover of the apparatus.  There are no user 

serviceable parts inside.  Do not operate this product if the main lead is damaged. Please read the 

instruction manual before use and retain for future reference.  

COMPLIANCE: 

Operation is subject to the following three conditions: 1) This device may not cause harmful 

interference, and 2) this device must accept any interference received, including interference that 

may cause undesired operation. 3) Changes or modifications to the electronics in the device by an 

unauthorized dealer or technician will void the warranty.  

 

 


