
KEYPAD FEATURES SETTING UP YOUR KEYPAD
• Plug the keypad into an available USB port on your computer. Windows 

automatically finds and installs the appropriate driver and you can 
immediately begin using your keypad.

Notes:

• When you install your keypad on a Mac, you must select the ANSI format when 
prompted by the operating system. The keypad will not work if you select any 
other format.

• Number lock is not supported on Macs. When the keypad is installed on a Mac, 
pressing the number keys always inputs numbers and not the navigation 
functions.

CLEANING YOUR KEYPAD
• Wipe the keypad with a damp, lint-free cloth.

Before using your new product, please read these instructions to prevent any damage.

PACKAGE CONTENTS
• Numeric keypad

• Quick Setup Guide

SYSTEM REQUIREMENTS
• Windows® 10, Windows® 8.1, Windows® 8, Windows® 7, or 

Mac OS 10.4 or higher
• One available USB port

QUICK SETUP GUIDE 
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TROUBLESHOOTING
My keypad is not working.

• Make sure that your computer meets the system requirements.
• Make sure that your USB cable is securely attached to the USB port on 

your computer.
• Try connecting your keypad to a different USB port on your computer.
• Make sure that the number lock is on (the Num Lock Indicator should 

be lit), or pressing the keys activates the navigation functions of the 
keyboard instead of numbers (except on a Mac).

My keypad work after the driver is installed or removed.

• Reboot the computer.

SPECIFICATIONS
Dimension (L×W×H): 5.75 × 1.06 × 5.43 in. (14.6 × 2.7 × 13.8 cm)
Weight*: 3.4 oz (96 g)
Cable length*: 39.4 in. (1 M)
*Values for weight and cable length are approximate.
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LEGAL NOTICES
FCC Statement

This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules.  These limits 
are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to 
radio communications.  However, there is no guarantee that interference 
will not occur in a particular installation.  If this equipment does cause 
harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.
FCC Caution: Any changes or modifications not expressly approved by 
the party responsible for compliance could void the user's authority to 
operate this equipment.
This device complies with Part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

ONE-YEAR LIMITED WARRANTY
Visit www.insigniaproducts.com for details.

CONTACT INSIGNIA
For customer service, call 1-877-467-4289 (U.S. and Canada) or 
01-800-926-3000 (Mexico)
www.insigniaproducts.com
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