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Services and Warranty(US)

Consumer rights and restrictions

The benefits conferred by this warranty are in addition
to all rights and remedies covered by consumer
protection laws or regulations in your country of
purchase or country of residence.

This warranty does not exclude, limit or suspend any
rights of consumers arising out of nonconformity with a
sales contract. However, with extent permitted by
law,and in so far as such warranties cannot be
disclaimed, all such warranties shall to the extent
permitted by law and be limited to the duration of the
express warranty described below and to the repair or
replacement service as determined by Royole at its
sole discretion. Further, to the extent permitted by law,
this warranty and the remedies set forth above are
exclusive and in lieu of all other warranties, remedies
and conditions, whether oral, written, statutory,
expressive or implied. Some states, provinces, and
countries do not allow limitation on how long an
warranty or condition may imply or last, so the limita—
tions described above may not apply to you. This
warranty gives you specific legal rights, and you may
also have other rights that vary by states, provinces or
countries. This limited warranty is governed by and
construed under the laws of the country in which the
purchase of the product took place.



Warranty

Royole Corporation warranty obligations for this prod—
uct are limited to the terms set forth herein. Royole
Corporation warrants this product against defects in
materials and workmanship under normal use for a
period of one (1) year from the date of delivery by the
original purchaser ("warranty period"). If a hardware
defect arises and a valid claim is received within the
warranty period, at its option and to the extent permit—
ted by law, Royole Corporation will either,

(1) repair the hardware defect at no charge, using new
parts or refurbished parts that are equivalent to new in
performance and reliability;

(2) exchange the defective product with a product that
is new or refurbished, which is equivalent to new in
performance and reliability and is at least functionally
equivalent to the original product;

(3) refund the purchase price of the product. Royole
Corporation may request that you bear the costs of
missing parts or accessories caused by yourself. And
Royole Corporation may replace the defective parts
with user—installable new or refurbished parts that
Royole Corporation provides in fulfillment of its
warranty obligation. A replacement product or part,
including a user—installable part that has been
installed in accordance with instructions provided by
Royole Corporation, assumes the remaining warranty
period of the original product or ninety (90) days from
the date of replacement or repair, whichever provides
longer coverage for you. Parts provided by Royole
Corporation in fulfilment of its warranty obligation must



be used in products for which warranty service is
claimed. When a refund is given, the product for which
the refund is provided must be returned to Royole and
becomes Royole Corporation’ s property.



Exclusions and limitations:

This Limited Warranty applies only to the product
manufactured by or for Royole Corporation that can
be identified by the "Royole" trademark, trade name,
or logo affixed to it, and that has been sold directly to
you by Royole Corporation. Manufacturers, suppliers,
or publishers, other than Royole Corporation, may
provide their own warranties to the end user or
purchaser, but Royole Corporation, in so far as
permitted by law, provides its products "as is". Royole
Corporation does not warrant that the operation of the
product will be uninterrupted or error—free. Royole
Corporation is not responsible for damage arising from
failure to follow instructions related to the product's
use.

This warranty does not apply to:

(1) consumable parts, such as batteries, or protective
coatings designed to diminish over time unless failure
has occurred due to a defect in materials or workman—
ship;

(2) cosmetic damage, including but not limited to
scratches, dents, and broken plastic on ports;

(3) damage caused by use with non-Royole products;
(4) damage caused by accident, abuse, misuse, liquid
contact, fire, earthquake or other external causes;

(5) damage caused by operating the product outside
the permitted or intended uses described by Royole
Corporation;



(6) damage caused by service (including upgrades
and expansions) performed by anyone who is not a
representative of Royole Corporation;

(7) a product or part that has been modified to alter
functionality or capability without the written permission
of Royole Corporation;

(8) defects caused by normal wear and tear or other—
wise due to the normal aging of the product;

(9) any product for which the serial number has been
removed or defaced.

Important:

Do not open or disassemble the device's hardware.
Opening the hardware may cause damage that is not
covered by this warranty. Only Royole Corporation
should perform service on the hardware.



Except as provided in this warranty and to the maxi—
mum extent permitted by law, Royole Corporation is
not responsible for direct, special, incidental or conse—
quential damages resulting from any breach of
warranty or condition, or under any other legal theory,
including but not limited to loss of use; loss of revenue;
loss of actual or anticipated profits(including loss of
profits on contracts); loss of the use of money; loss of
anticipated savings; loss of reputation; loss of,
damage to, compromise or corruption of data; or any
indirect or consequential loss or damage howsoever
caused by including the replacement of equipment
and property, any costs of recovering, program or data
stored in or used with the Royole product and any
failure to maintain the confidentiality of data stored in
the product. Royole Corporation disclaims any repre—
sentation that it will be able to repair any product under
this warranty or make a product exchange without risk
to or loss of programs or date.
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