
FEATURES
• Cordless kettle lifts from a corded base to easily fill and serve hot 

water
• Cord stores inside the base and adjusts to the length you need (up to 

approx. 2.4 ft. [.75m])
• Locking lid stays in place while you pour 
• Power switch and illuminated base turn off after your water boils
• Auto-shutoff prevents your kettle from boiling dry
• 1.7 L (1.8 qt) capacity heats enough water for everyone
• Water level indicator measures the water in your kettle 
• 1500W of power boils a full kettle (1.7 L/1.8 qt) in eight minutes and 

.5 L (.5 qt) in three minutes

8  Use the handle to avoid touching the hot surface of your kettle.

9  Use extreme caution when moving your kettle if it contains hot water.

10  Your kettle is not a toy. Do not let the children play with it.

11  Avoid contacting steam from the spout when water is boiling or just after your kettle 

has switched off. Do not remove the lid too soon.

12  Unplug your kettle from the power outlet when not in use and before cleaning. Let it 

cool before putting on or taking off parts and before cleaning your kettle.

13  Always make sure that the lid is closed and that you do not lift it while the water is 

boiling. Scalding may occur if the lid is removed during use.

14  Do not move your kettle while it is on.

15  Only use your kettle with the provided base.

16  If your kettle is overfilled, boiling water may be ejected.

17  Your kettle is intended to be used in household and similar environments.

18  The kettle is for household use only. Do not use outdoors.

19 If the supply cord is damaged, it must be replaced by the manufacturer or its service 

agent or a similarly qualified person in order to avoid a hazard.

20 To disconnect, turn any control to “off,” then remove plug from wall outlet.

21 Do not use the appliance for other than intended use.

22 The kettle can only be used with the base provided.

23 Always make sure that the lid is closed and do not lift it while the water is boiling.

SAVE THESE INSTRUCTIONS

PACKAGE CONTENTS
•  1.7 Liter Glass Electric Kettle
• Quick Setup Guide

9  Do not let the cord hang over the edge of a table or counter or let it touch hot surfaces.

10  Do not place your kettle on or near a hot gas or electric burner or in a heated oven.

11  This appliance is not intended for use by persons (including children) with reduced 

physical, sensory or mental capabilities, or lack of experience and knowledge, unless 

they have been given supervision or instruction concerning use of the appliance by a 

person responsible for their safety.

12  Do not attempt to modify or extend the power cord.

13  Do not handle the plug with wet hands. This could result in an electric shock.

14  Unplug the power cord by holding the plug, never by pulling the cord.

15  Scalding may occur if the lid is removed during the brewing cycle.

16  The provided power cord is short to reduce the risk of becoming entangled in or 

tripping over the cord.

17 WARNING: You may use an extension cord if proper care is exercised.

18  If you use an extension cord, make sure that:

 • The marked electrical rating of the extension cord is at least as great as the electrical   

 rating of your kettle.

 • The extension cord is not draped over a counter or table top where children can pull it  

 or trip over it.

This appliance has a polarized plug (one blade is wider than the other). To reduce the risk of 

electric shock, this plug is intended to fit into a polarized outlet only one way. If the plug 

does not fit fully into the outlet, reverse the plug. If it still does not fit, contact an electrician 

to have a polarized outlet installed. Do not attempt to modify the plug.

Additional safety concerns
1  Before connecting your kettle to the power outlet, make sure that the voltage indicated 

on the bottom of your kettle and base corresponds with the voltage in your home. If 

this is not the case, contact your dealer and do not use your kettle.

2  The attached base must not be used for any purpose other than its intended use.

3  Even though boil-dry protection is built into your kettle, we recommend that you do 

not operate your kettle without water to avoid damaging the heat elements.

4  If you try to operate your kettle without water, the boil-dry protection automatically 

switches it off. If this should occur, let your kettle cool before filling it with cold water.

5  To prevent injury or damage from an overturned kettle, make sure that your kettle is 

used on a firm and flat surface where children cannot touch it.

6  Always make sure that you pour boiling water slowly and carefully without tipping 

your kettle too fast.

7  Be careful when opening the lid for refilling if your kettle is hot.

QUICK SETUP GUIDE

1.7 Liter Glass 
Electric Kettle 
NS-EK17GL0

IMPORTANT SAFETY 
INSTRUCTIONS
1  Read all instructions before using.

2  Do not touch hot surfaces. Use the handle.

3 To protect against fire, electric shock, and injury to persons, do not immerse cord, plug, 

or your kettle in water or other liquid.

4  Close supervision is necessary when using your kettle by or near children.

5  Unplug your kettle from the power outlet when not in use and before cleaning. Let it 

cool before putting on or taking off parts and before cleaning your kettle.

6  Do not operate your kettle with a damaged cord or plug or after your kettle 

malfunctions or has been damaged in any manner. Return your kettle to the nearest 

authorized service facility for examination, repair, or adjustment.

7  The use of accessory attachments not recommended by your kettle's manufacturer may 

result in fire, electric shock, or injury to persons.

8  Do not use outdoors.

Flat size (W×H): 20 × 8 in. (508 × 203.2 mm)
Folded size (W×H): 5 × 8 in. (127 × 203.2 mm)

Lid

Spout

Handle cover
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Body bottom 

cover

Before using your new product, please read these instructions to prevent any damage.

Indicator light
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USING YOUR ELECTRIC KETTLE
1 Connect the power cord to a power outlet.
2 Press the power switch down to turn on the kettle. The light turns on 

and the water begins to heat.
 After the water has boiled, the kettle turns off automatically and the 

light in the base of the kettle turns off.
 To shut off the power, lift the power switch to the off position.
 Note: Make sure that the power switch is clear of obstructions and the lid is 

firmly closed. Otherwise, your kettle will not turn off.
3 Lift the kettle from the base, then pour the water.
 Note: The kettle will not re-boil until the switch is turned on. Let the kettle 

cool for 15~20 seconds before trying to reheat the water.
 WARNINGS:
 • Use caution when pouring the water from your kettle. Contacting 

 boiling water may result in a serious burn.
 • Do not open the lid while the water in the kettle is hot.
Boil-dry protection
If you try to operate the kettle without water, the boil-dry protection 
automatically turns it off. If this should occur, let your kettle cool before 
filling with cold water.

CLEANING AND MAINTAINING YOUR ELECTRIC 
KETTLE
• Always unplug the power cord and let your kettle cool down 

completely before cleaning.
•  Never immerse your kettle, cord, or base in water, or let moisture 

come in contact with these parts.
•  Do not use chemicals, steel wool, or abrasive cleaners to clean the 

outside of your kettle. These substances can scratch the surface or 
fade the color.

Removing mineral deposits
1  Fill your kettle with three cups of white vinegar and the remainder 

with water and let it stand overnight. Do not boil.
2  Empty the solution from your kettle. Remove remaining stains with a 

damp cloth.
3  Boil two full kettles of water, then discard the water.
Cleaning the outside
Wipe the outside of your kettle with a damp cloth or sponge.

V2 ENGLISH 21-0598

FILLING YOUR ELECTRIC KETTLE
Notes: 
•  Before using your electric kettle for the first time, clean your kettle by boiling 

two full kettles of water, then discarding the water.
•  Never fill the kettle with any liquid other than water.
1 Place the base on a flat, heat resistant surface, as close as possible to a 

power outlet.
2 Remove the kettle from the base, then open the lid by pushing the lid 

button on the handle. 
3 Fill with the desired amount of water.

4 Close the lid and place the kettle on the base, making sure that the 
kettle contacts the base completely.

STORING YOUR ELECTRIC KETTLE
You can store your kettle on the base when you are not using it.
Note: Make sure that the power cord is unplugged when your kettle is not in 
use. When you unplug the power cord, it retracts into the power base. 

TROUBLESHOOTING
Do not try to repair your kettle yourself. Doing so invalidates the 
warranty. If problems persist after you try the solutions below, contact 
Best Buy technical support.
The kettle and indicator light do not work when the power switch is 
turned on.
• Make sure that your kettle is seated properly on the base and that the 

base is connected to a functioning electrical outlet.
The water is boiling, but the power switch and indicator light are 
still on.
• The auto-shut off function does not operate properly if the lid is not 

completely closed. Let the kettle cool, then make sure that the lid is 
properly locked into place.

The kettle will not turn on.
•  Make sure that the kettle is seated properly on the base and that the 

base is connected to a functioning power outlet.
•  Water or debris on the bottom of your kettle or on the base may 

interfere with the functioning of your kettle. Make sure that the 
bottom of your kettle and the base are dry and free of debris.

There are mineral deposits inside the kettle.
•  Before using your electric kettle for the first time, clean your kettle by 

boiling two full kettles of water, then discarding the water.
•  A certain amount of scale build-up is normal after long periods of use 

and is caused by minerals contained in hard water. The best way to 
prevent mineral deposits is to always use distilled water in the kettle.

•  To remove deposits, try filling your kettle with water and a few slices of 
lemon, then boil. 

SPECIFICATIONS
• Dimensions (H×W×D): 9.8 × 8.9 × 6.1 in. (25.1 × 22.7 × 15.6 cm)
• Weight: 2.4 lbs (1.1 kg)
• Capacity: 1.7 L (1.8 qt) 
• Power requirements: 1500W
• Power cord length: 2.3 – 2.46 ft (.7 – .75 m)

ONE-YEAR LIMITED WARRANTY
Visit www.insigniaproducts.com for details.

CONTACT INSIGNIA
For customer support, call 1-877-467-4289 (U.S. and Canada) or 
01-800-926-3000 (Mexico)
www.insigniaproducts.com

INSIGNIA is a trademark of Best Buy and its affiliated companies.
Distributed by Best Buy Purchasing, LLC
7601 Penn Ave South, Richfield, MN 55423 U.S.A.
©2021 Best Buy. All rights reserved.

Notes: 
• Always fill the kettle between the minimum 

(0.5L) and maximum (1.7L) marks. Too little 
water results in the kettle turning off before the 
water has boiled. Too much water results in 
boiling water ejecting.

• Make sure that the lid is firmly in place before 
connecting the power cord to the outlet.
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