
FITDESK LIMITED WARRANTY
This product is warranted to be free of defects in material and 
workmanship under normal use and to be in perfect working order 
at the time of the original retail purchase. 

If the product shall prove to be defective (i) within 1 year from the 
date of purchase with respect to the structural metal frame and/or 
(ii) within 90 days from the date of purchase with respect to 
non-metal frame components while under normal use, service, and 
proper operation, you may ship the product to the manufacturer for 
repair or replacement. The shipping cost to return the product to 
the manufacturer is the responsibility of the purchaser. 

Contact the manufacturer with a description of the defect along 
with a copy of the dated proof of purchase at any of the following:
FD Products, LLC, 1161 South Park Drive, Kernersville, NC 
27284  (336) 423-5029 • customerservice@thefitdesk.com 

THIS WARRANTY SHALL NOT APPLY TO ANY PRODUCT 
WHICH HAS BEEN SUBJECT TO ABUSE, MISUSE, NEGLECT, 
USE BEYOND INTENDED USE, OR MODIFICATION OF ANY 
KIND.  This warranty is only available to the original purchaser and 
is not transferrable. 

THIS IS A CONDENSED VERSION OF THE FITDESK LIMITED 
WARRANTY. PLEASE CONSULT WWW.THEFITDESK.COM 
AND/OR THE FITDESK OWNER’S MANUAL FOR THE 
COMPLETE LIMITED WARRANTY.
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NEED HELP?
CONTACT US FIRST

1-336- 423-5029

WWW.THEFITDESK.COM 

 
FOR FASTEST POSSIBLE SERVICE PLEASE HAVE AVAILABLE

 
Model # (refer to this manual) - Serial # (located on tubular base safety sticker)  

customerservice@thefitdesk.com

Step 1:  www.thefitdesk.com
Step 2: “Support”
Step 3: “Submit A Support Ticket”

EASY TO USE CUSTOMER TICKETING

MONDAY - FRIDAY 9 A.M. - 5 P.M. EST


