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Calling 1-800-944-9200

Visiting Hoover.com or Hoover.ca
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CAUTION: Do not clean over floor electrical 
outlets. Water will drip from the tool after use and 
may puddle. To avoid damage to wood and laminate 
flooring and to avoid potential slip hazard, after use 
(a) do not leave the product on wood and laminate 
surfaces and move to a hard surface and (b) place 
unit on an absorbent material (such as a towel) to 
soak up drips. 

IMPORTANT: For full suction, it is important 
that the Dirty Water Tank is properly secured before 
cleaning. 

NOTE: Empty Dirty Water Tank when the motor sound 
becomes higher pitched and there is a loss in suction 
(see “Automatic shut-off”). You will also see the float 
rise and shut off suction at the same time.

Continue using dry strokes until little water is visible  
passing through the nozzle.
For best results, HOOVER® recommends rinsing carpet  
with water only. This removes residual carpet cleaning  
solution. Fill Solution Tank with water and repeat. For  
heavily soiled areas, repeat. Avoid saturating carpet.
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PROBLEM POSSIBLE CAUSE POSSIBLE SOLUTION
Cleaner won’t run       	 1. Power cord not firmly plugged into outlet. 1. Plug unit in firmly. 

2. Blown fuse or tripped breaker. 2. �Check fuse or breaker in home. Replace fuse/reset breaker in home.

3. Needs service. 3. �Visit our website at www.hoover.com or call 1-800-944-9200. 

Cleaner won’t pick-up or low 
suction

1. Dirty Water Tank is not installed correctly. 1. Review Placing Dirty Water Tank in base of cleaner.

2. Dirty Water Tank is full. 2. Empty Dirty Water Tank.

3. Dirty Water Tank is clogged. 3. Clean Dirty Water Tank.

4. Air path is clogged. 4. Remove Hose and Flush out with Clean Water.

Water escaping from Cleaner 1. Dirty Water Tank is full. 1. Empty Dirty Water Tank.

2. Dirty Water tank is not installed correctly. 2. Review Placing Dirty Water Tank in base of cleaner.

3. �Solution Tank not installed properly. 3. Review Solution Tank Installation.

Cleaner won’t 
dispense 

 

1. Solution Tank is empty. 1. Fill Solution Tank.

2. �Solution Tank not installed properly. 2. Review Solution Tank Installation.

3. Needs service. 3. �Visit our website at www.hoover.com or call 1-800-944-9200.

Hose nozzle will not spray after 
filling the Clean Water Tank or 
Detergent Container.

1. Air is trapped in the pump and hose. 1. �Turn on the cleaner. If hose does not spray, prime the pump by lowering  
the hose down to the floor and hold the trigger for up to 1 minute.

Motor noise becomes  
high-pitched

1. Dirty Water Tank is full. 1. Empty Dirty Water Tank.

2. Dirty Water Tank is clogged. 2. Clean the Dirty Water Tank.

3. Air path is clogged. 3. Unclog air path.

4. �The float in the Dirty Water Tank has been activated. 4. Review Emptying & Cleaning the Dirty Water Tank.
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