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Warranty Statement

THANK YOU FOR CHOOSING US

Thank you for choosing our product.
We sincerely appreciate your trust and support. Your satisfaction is our top priority, and we 
are committed to delivering high-quality products and attentive service.

If you have any questions or suggestions during use, please do not hesitate to contact us. We 
are always here to assist you.

Contact Information

Email: support@homyd.com (Replies within 24 hours on business days)
Toll-Free: 1-833-632-0897 (Monday to Friday, 9:00 AM – 6:00 PM ET)

We hope this product brings ease and enjoyment to your daily life.

This product is covered by a limited warranty that protects against defects in materials and 
workmanship under normal household use.
If your product develops a fault after the return period of your purchase platform has ended, 
please contact us directly. We will do our best to assist you based on the warranty terms.
For warranty-related inquiries, please reach out using the contact details listed above.
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IMPORTANT SAFETY INSTRUCTIONS

Warnings 

Child Safety

General Safety Instructions
1.

2.

3.

4.

Read and review instructions to understand the operation and use of the product.

Indicates the presence of a hazard that can cause personal injury, death, or 
substantial property damage if the warning included with this symbol is ignored.

Failure to follow these instructions could result in electric shock, fire, or burn hazards, which 
could cause property damage, personal injury, or death. When using electrical appliances, 
basic safety precautions should always be followed, including the following:

Read all instructions before using the appliance.

Only use this appliance for its intended purpose as described in this user manual.

To prevent any hazards, all issues with the appliance must be resolved in accordance with 
the instructions in this manual.

Before using the appliance, it must be properly positioned and installed according to the 
instructions in the user manual. Please read the user manual carefully to reduce the risk of 
fire, electric shock, or injury during use.

5.

6.

7.

8.

9.

Keep the appliance and its cord out of reach of children. DO NOT allow the appliance to be 
used by children. Close supervision is necessary when using near children.

If you will not use the appliance for an extended period, plan to store it, or dispose of it, 
please remove the doors and keep the shelves in place to prevent children from easily 
climbing inside and reduce the risk of entrapment.

To prevent children from becoming trapped, keep the appliance out of children’s reach and 
away from the cooler.

Never allow children to operate, play with, or crawl inside the appliance.

The appliance can be used by individuals with reduced physical, sensory, or mental capabili-
ties, or those lacking experience and knowledge, provided they have received supervision 
or instruction on the safe use of the appliance and understand the associated hazards.
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Electrical Safety and Power Connection
10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

It is recommended to use a dedicated circuit exclusively for this appliance. Please use 
outlets that cannot be turned off by a switch or pull chain.

Before cleaning or performing maintenance, ensure the appliance is unplugged to prevent 
electric shock or death.

DO NOT plug in or unplug the power cord with wet hands.

DO NOT attempt to repair or replace any parts of the appliance unless explicitly instructed 
in this user manual. All other servicing must be carried out by qualified service personnel.

DO NOT twist or pinch the power cord of the appliance.

DO NOT pull on the power cord when disconnecting the power plug of the appliance.  
Firmly grasp the plug and pull it straight out of the socket.

Please repair or replace any frayed or damaged electrical cords immediately. DO NOT use 
cords that show cracks or abrasion along their length, on the plug, or at the connector end.

DO NOT use an extension cord with this appliance. However, if you must use an extension 
cord, it is absolutely necessary that it be a UL-listed, 3-wire grounding-type appliance 
extension cord with a grounding-type plug and outlet, and that the electrical rating of the 
cord is 115 volts and at least 13 amperes.

The fuse (or circuit breaker) must be rated at 13 amperes.

If the power cord is damaged, it must be replaced by the manufacturer, its service agent, 
or similarly qualified personnel to prevent any safety hazards.

Please ensure that the power cord is not tangled or damaged during the installation 
process.

DO NOT place multiple portable outlets or power strips at the rear of the appliance.

Improper use of the grounded plug may result in an electric shock. This appliance must be 
properly grounded for your safety. Plug the power cord into a grounded 3-prong outlet. 
DO NOT remove the grounding prong, use an adapter, or use an extension cord.

The appliance must be connected to a standard power supply (115V/60Hz), properly 
grounded in accordance with the National Electrical Code and local regulations.

Always plug the appliance into its own individual outlet with a voltage rating that matches 
the rating label on the appliance. This helps ensure optimal performance and prevents 
overloading the household wiring, which could lead to overheating or fire.
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Fire and Overheating Prevention

Secure the power cord behind the appliance to prevent it from being exposed or 
dangling, which may cause accidental injury.

When moving the appliance, handle the power cord with care to avoid damage.

25.

26.

DO NOT use or store gasoline or other flammable liquids near the appliance, and never 
use flammable liquids to clean the appliance, as vapors may cause fire or explosion.

DO NOT block the front door of the appliance with any objects to ensure proper ventila-
tion. Install the appliance in a well-ventilated area with a temperature range of 10°C 
(50°F) to 32°C (90°F), and ensure it is protected from wind, rain, water spray, or drips.

DO NOT place this appliance near ovens, grills, or other high-temperature sources to 
prevent damage or safety hazards.

Keep ventilation openings in the appliance enclosure or built-in structure free of 
obstruction.

27.

28.

29.

30.

Installation and Transport
Use two or more people to move and install the appliance. Failure to do so may cause 
back or other injuries to the person handling the appliance.

DO NOT damage the refrigerant circuit.

The refrigerant circuit of this device contains isobutane (R600a), a flammable natural gas 
with high environmental compatibility. Please ensure that no part of the refrigerant 
circuit is damaged during transportation and installation.

To ensure proper operation, the appliance must be leveled. Please make any necessary 
minor adjustments to achieve a stable and level position.

31.

32.

33.

34.

Maintenance and Cleaning
DO NOT use hard brushes, wire brushes, abrasives, organic solvents, boiling water, or 
acidic or alkaline substances, as they may damage the surface and interior of the appli-
ance.

This unit defrosts automatically. DO NOT use mechanical devices or other methods to 
speed up the defrosting process.

DO NOT leave the door open for extended periods, as this may cause a significant rise 
in internal temperature.

If the appliance will remain unused for an extended time, switch it off, defrost, clean, dry 
thoroughly, and leave the door open to prevent mold growth.

35.

36.

37.

38.
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Risk of Fire or Explosion—Flammable Refrigerant Used

Dispose of the appliance following federal or local regulations. Follow all handling 
instructions to ensure safe disposal.

DO NOT use mechanical devices to defrost the unit.

DO NOT puncture refrigerant tubing.

Servicing must be performed by trained personnel only.

Clean and maintain the appliance regularly according to this manual's Cleaning & 
Maintenance section.
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① Hinged Cover
② Control Panel
③ Shelf
④ Double-pane Glass Door `
     with Stainless Steel Frame
⑤ Adjustable Leveling Legs

①

②

③

④

KEY COMPONENTS AND STRUCTURE

Five Additional Plugs
Accessories

⑤
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INSTALLATION GUIDE

To ensure this beverage refrigerator performs at its best, please follow these guidelines:

This appliance is designed for freestanding installation.

Unpack

Proper Installation and Air Circulation

Installation Limitations

A. Freestanding Installation

Always install the appliance in an open and well-ventilated area. DO NOT place it in an 
enclosed space (such as a closed cabinet or closet).

To ensure proper air circulation, maintain the following minimum clearances around the unit:

Sides: 5 cm (2 inches)
Top: 5 cm (2 inches)
Back: 25 cm (10 inches)
C. Avoid Overloading
DO NOT overfill the beverage refrigerator, as this may restrict airflow and affect cooling 
performance.

B. Ventilation Requirements

Please remove the internal and external packaging, and verify that all parts are included, 
including five additional plugs and the user manual.

To ensure proper operation of the appliance, it's important to keep it level. Please adjust 
the leveling feet as needed to maintain stability.

Before connecting the appliance to the power source, let it stand upright for approximately 
24 hours. This will reduce the likelihood of a malfunction in the cooling system due to 
handling during transportation.

Clean the interior surface using lukewarm water and a soft cloth.

1.

2.

3.

4.

Place the beverage refrigerator on a sturdy floor that can support it when fully loaded.

Position the unit away from direct sunlight and heat sources (e.g., stoves, heaters, radia-
tors). Direct sunlight may affect the acrylic coating, and heat may increase energy 
consumption.

Avoid placing the appliance in environments with extremely cold ambient temperatures, as 
this may affect its performance.

1.

2.

3.
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DO NOT install the unit in areas with high humidity or moisture.

Plug the beverage refrigerator into a dedicated, properly installed, and grounded wall 
outlet. Under no circumstances should the third (ground) prong be cut or removed from 
the power cord.

4.

5.

Removing or Reinserting the Shelf
To remove a shelf, gently tilt it upward and slide it forward until it is completely removed.

To reinsert the shelf, gently slide it back into its original position.

1.

2.
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Tools Required

#2 Phillips
screwdriver 

Flat head 
screwdriver 

DOOR REVERSAL INSTRUCTIONS

Precautions Before Reversing the Door
The beverage refrigerator is shipped with the door hinge bracket installed on the right side 
by default, allowing the door to open from the left. However, if desired, the hinge can be 
relocated to the left side so that the door opens from the right.

If you plan to reverse the door hinge, DO NOT plug the beverage refrigerator into the 
power outlet until the door reversal has been completed.

Remove the shelves before beginning the door reversal process

DO NOT place the beverage refrigerator upside down during installation, as this may cause 
damage to the appliance.

1.

2.

3.

4.

Door Reversal Procedure:
Before the operation, please take care to store all remaining parts 
properly in case they are required at a later time.

Step 1: Use a flat-head screwdriver to gently remove the four plastic 
plugs on the upper left side of the beverage refrigerator and the 
screw on the door.

Step 2: Please first push the hinge cover on the top right backward, 
lift it up, and slide it forward to remove. Next, use a #2 Phillips 
screwdriver to unscrew the four screws, and then remove the upper 
hinge.

Step 3: To remove the lower right door hinge, carefully tilt the 
appliance 90° so that the door is facing upward. Use a #2 Phillips 
screwdriver to remove the four screws from the bottom right hinge 
and detach the hinge.
Next, use a #2 Phillips screwdriver to remove the four screws on the 
left side. Then, install the previously removed hinge in the corre-
sponding position on the left and tighten the screws. 
Finally, insert the screws removed from the left into the correspond-
ing holes on the right side.
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IMPORTANT:
After completing the door reversal process, DO NOT plug 
in the beverage refrigerator for at least 24 hours. During the 
reversal procedure, the refrigerant and compressor oil may 
become mixed.

It is essential to allow sufficient time for these fluids to 
separate and settle, ensuring the compressor functions 
properly.

Failure to follow this instruction may result in serious 
mechanical damage—including potential failure of the 
compressor or motor—and will void the product warranty.

Step 4: Reinstall the top right hinge that was previously 
removed onto the left side, making sure to move the foot 
pad along with the hinge. Align the hinge holes with the 
holes on the top of the unit, then tighten the four screws to 
secure it. Finally, press down on the hinge cover to 
complete the installation.

Step 5: Finally, insert the plastic plug (previously removed 
from the left side) into the hole on the upper right side of 
the appliance and place the appliance upright.
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Power Button

Light Button

Actual Temperature Display

The unit will turn on automatically once it is plugged into a power outlet.

To turn it off, press and hold the Power Button for 3 seconds. To turn it on 
manually, touch the Power button.

Touch the light button to turn the internal LED light on or off.

The temperature display shows the actual internal temperature of the unit. When 
using the        or        buttons to adjust the temperature, the display will briefly show 
the set temperature and then return to displaying the current internal tempera-
ture.

Temperature Increase Touch Button
Press the button once to increase the set temperature by 1 degree.

Temperature Decrease Touch Button
Press the button once to decrease the set temperature by 1 degree.

GETTING TO KNOW THE BEVERAGE 
REFRIGERATOR
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Loading Beverages
When filling the beverage refrigerator to full capacity for the first time, we recommend 
following these steps to effectively cool a large number of beverages.

Use the Adjustable Thermostat Control to set a lower temperature.

Allow the beverage refrigerator to cool for a minimum of two hours.

Load the beverages.

After initially filling with beverages, the internal temperature will rise as indicated on the 
display.

Once the beverage refrigerator has cooled the beverages to the previously set tempera-
ture, use the Adjustable Thermostat Control to set your preferred temperature. The adjust-
able temperature range is 1°C (34°F)–18°C (64°F).

Allow several hours for the beverage cooler to cool to the desired lower temperature.
Note: Temperature variations inside the unit are normal. Areas near the door may be slight-
ly warmer than the rest of the interior.

1.

2.

3.

4.

5.

6.
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Handling Power Interruptions
Power outages may occasionally occur due to storms or other causes.

Most interruptions are resolved within a few hours and should not significantly affect the 
appliance’s temperature. During this time, try to keep the door closed as much as possible 
to help maintain a stable internal environment.

In the event of a power outage, unplug the appliance from the power outlet. When power 
is restored, plug it back in.

If the power outage lasts for an extended period, take appropriate measures to protect the 
contents.

1.

2.

3.

4.

Cleaning the Machine

CLEANING AND MAINTENANCE

Turn off the appliance and unplug it from the power outlet. Then, remove all items inside, 
including the shelves.

Dissolve 3-4 teaspoons of baking soda in warm water. Use it to moisten a sponge or soft 
cloth and wipe the unit. Rinse with clean, warm water and dry with a soft cloth. Please avoid 
using hard brushes, wire brushes, abrasives, organic solvents, boiling water, or acidic or 
alkaline substances, as they may damage the surface and interior of the appliance.

When cleaning around the control panel and any electrical components, make sure the 
sponge or cloth is thoroughly wrung out to prevent moisture damage.

Clean the door seal every three months to maintain its effectiveness. Apply a thin layer of 
petroleum jelly on the hinge side to keep it soft and ensure a proper seal.

Regularly clean the interior walls and shelves of the appliance. If the unit has not been used 
for more than 48 hours, clean the drip tray located above the compressor.

1.

2.

3.

4.

5.
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Maintenance Preparation Before Holidays and Relocation
For extended holidays or when the beverage refrigerator is empty, unplug the power cord 
and clean both the interior and the door seal.

Keep the door open to ensure proper air circulation and prevent the formation of mildew 
and associated odors.

When moving the appliance, always keep it upright, as lying it flat may damage the sealed 
system.

1.

2.

3.

Moving the Appliance
Remove all beverages from the appliance.

Secure any loose parts inside the refrigerator, such as shelves, with tape.

Turn all adjustable leveling legs upward toward the base to prevent damage during trans-
port.

Please securely tape the door closed and ensure the appliance remains upright during 
transport. If horizontal transport is necessary, keep the door facing upward and wrap the 
exterior of the appliance with a blanket or similar protective material.

1.

2.

3.

4.

Defrosting the Appliance
Remove the drinks. Unplug the unit to allow the frost to melt. (DO NOT use mechanical 
devices or non-manufacturer-recommended methods to speed up defrosting.)

Allow the frost to melt naturally. Ensure the internal drain is not blocked.

During defrosting, the melted frost will flow through the internal drain tube into the drip 
tray located above the compressor. The heat from the compressor will help evaporate the 
water. (If the drip tray becomes too full, it must be emptied manually.)

Clean the interior using warm water and a soft cloth. Dry thoroughly, reset the tempera-
ture, and allow the unit to cool for 2 hours.

Reload beverages and adjust to your desired temperature.

1.

2.

3.

4.

5.
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Energy Saving Tip: Place the appliance in the coolest area of the room, away from heat 
sources and direct sunlight.

When the unit is taken out of service, its disposal and the handling of its 
materials must comply with national regulations. 

CORRECT DISPOSAL OF THIS PRODUCT
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FAQs

1. Is this rated for outdoor use? I see pictures of an outdoor island. 
No, this beverage refrigerator is primarily designed for indoor use. You can place it on a 
balcony or near a door, but please avoid using it in open outdoor environments to ensure its 
proper operation and longevity.

2. Has anyone installed this under the counter? And does that void 
    the warranty? 

This model is not designed for under-counter installation. Placing it under the counter may 
affect its performance.

3. Is this unit quiet enough to keep in a bedroom? 
This beverage refrigerator features a low-noise design that produces only 36 dB of noise 
when running, so it's quiet enough to put in your bedroom or any other quiet environment 
without disturbing your sleep.

4. Is it possible to change the direction of the door?  
Yes, the orientation of the beverage refrigerator door can be changed. Our manual contains 
detailed tutorials.

5. Does this refrigerator need to be installed? 
No, the beverage refrigerator does not require installation. After receiving the unit, let it 
stand for 24 hours before powering it on.

6. What are the warranty specifications? 
We provide a 12-month warranty and lifetime technical support for this beverage refrigera-
tor. If you would like to learn more, please contact our customer service team.

7. Can the shelves inside the refrigerator be moved? 
The shelves inside the beverage refrigerator are adjustable and can be moved.
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8. Is it normal for a beverage cooler to get hot outside? 
It is normal for a refrigerator to emit some heat on the outside. This happens because refrig-
erators work by transferring heat from inside the unit to the outside, keeping the inside cool. 

9. Does it keep food securely cold? 
The beverage refrigerator is primarily designed to store drinks, especially for chilling wine, 
beer, and other beverages. It features different temperature settings to keep drinks at their 
ideal temperatures. 
It can also be used to store some food items that DO NOT require specific temperature 
settings. 
However, for food items that require freezing, we recommend using a freezer specifically 
designed for food storage.
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TROUBLESHOOTING

Problem Possible Cause Solution

The appliance 
does not operate

The appliance is not 
cold enough

The light does not work

℉ 

There is a power failure, or 
the appliance is not 
plugged in

Ensure the appliance is plugged in 
and the power outlet has power

Adjust the temperature. Keep the 
appliance away from sunshine or 
other heat sources

Close the door tightly and DO NOT 
open the door too frequently or for 
a long period of time

Ensure the door gasket is not loose

The home's circuit breaker 
has tripped

Reset the circuit breaker

The appliance fuse has 
blown

The appliance is placed too 
close to a heat source

The door is opened too 
often

The door gasket does not 
seal properly

Let the unit stand upright for 24 
hours before plugging it in (to 
stabilize after transportation)

Plug in the unit

Check the door seal for any 
damage. If not, close the door 
tightly and wait for more than 2 
hours.  If the issue persists, please 
verify that the display still functions 
correctly and contact our after-sales 
team for further assistance

The refrigerant hasn't 
completely settled

The door is not closed 
completely

The unit is not plugged in

Check the circuit breaker or replace 
the fuse

Circuit breaker is tripped or 
fuse is blown

Touch the light button to turn it onThe light button is turned 
off

Replace the fuse
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The appliance is 
vibrating

The appliance 
makes too much noise

The door does not 
close properly

The unit is running 
too frequently

The appliance is not leveled 
correctly

Adjust the leveling legs to ensure 
the appliance is securely in place 
and stable

Beverage bottles inside the 
appliance are vibrating

Reorganize the bottles to prevent 
them from touching each other or 
the walls

There are foreign objects 
underneath the appliance

The appliance is not level

Something might be 
blocking the door

The door gasket is dirty

The shelves are not 
positioned correctly

More cooling is required for 
the environmental condi-
tions

Frequent opening of the 
door allows warm air to 
enter

The noise may originate 
from the flow of the 
refrigerant, and the expan-
sion of the internal walls 
may cause popping and 
crackling sounds

It is normal to hear rattling or 
gurgling sounds as each cooling 
cycle ends, caused by the flow of 
refrigerant in the appliance. The 
high-efficiency compressor may 
make a pulsating or high-pitched 
sound

In high-temperature and high-hu-
midity environments, continuous 
operation may be normal as the 
unit works to maintain a stable 
internal temperature. For optimal 
performance, operate the unit in 
environments below 90°F (32°C)

Ensure the unit is placed on a hard, 
level surface. Avoid placing it on 
carpeted or soft surfaces, and 
ensure the unit is level

Clean the gasket with a soft cloth 
and mild detergent to ensure a 
proper seal

Reinstall the shelves properly to 
ensure the door can close fully

Reduce the frequency of opening 
the door

Ensure the unit is placed on a hard, 
level surface. Avoid placing it on 
carpeted or soft surfaces, and 
ensure the unit is level

Check the bottom of the appliance 
and remove any objects
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This may have occurred 
during shipping

Poor sealing causes cold air 
to leak

This indicates a temperature 
sensor failure

To circulate air and maintain 
the set temperature inside 
the cabinet, the fans cycle 
on and off approximately 
every 10 seconds even when 
the compressor is off. This is 
a normal operation called 
“semi-speed status”

The room temperature is 
hotter than normal

Please contact our customer service 
team, we’re here to help and will 
resolve the issue as quickly as 
possible

Check that the door seal is properly 
sealed

A door that is not complete-
ly closed increases the 
running time

Make sure that the door is 
completely closed

lease contact our customer service 
team, we’re here to help and will 
resolve the issue as quickly as 
possible

Place the unit in a well-ventilated 
area away from heat sources

A large number of items 
have been added to the unit

Avoid overloading the unit; reduce 
the amount of items added at one 
time

The door is opened too 
often

Minimize door openings and avoid 
keeping the door open for long 
periods

The door is not closed 
completely

The temperature control is 
not set correctly

Ensure the door is fully closed after 
use

Adjust the thermostat to the 
recommended temperature

The door gasket does not 
seal properly

Check the door gasket for damage 
and replace or repair it if necessary

This behavior is normal and 
requires no action. However, if the 
fans stop completely and DO NOT 
cycle on and off, it indicates a 
malfunction. Please contact 
customer service for assistance

Received a 
damaged product or 
missing accessories

Error Code E1 is 
displayed on the 
screen

The fans turn on and 
off frequently

The compressor turns 
on and off frequently
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SPECIFICATIONS

SKU

MODEL

VOLTAGE

RATED CURRENT

REFRIGERANT

FOAMING

DIMENSIONS

NET WEIGHT

GROSS WEIGHT

BR008-110SH-USZX

BR008-110SH

115V~60HZ

0.9A

R600A, 0.63 Oz/18g

Cyclopentane

17.5*18.9*31.2 inches

51.8 LBS

60.6 LBS

BR008-110 Beverage Refrigerator

SKU

MODEL

VOLTAGE

RATED CURRENT

REFRIGERANT

FOAMING

DIMENSIONS

NET WEIGHT

GROSS WEIGHT

BR008-110SI-USZX

BR008-110SI

115V~60HZ

0.9A

R600A, 0.63 Oz/18g

Cyclopentane

17.4*18.9*31.2 inches

52.9 LBS

61.7 LBS

BR008-110 Beverage Refrigerator
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WARRANTY POLICY

1-Year Limited Warranty
Toll-Free Call: 1-833-632-0897 Mon to Fri, 9AM - 6PM ( ET )
Email: support@homyd.com
Thank you for choosing our products. We provide a 1-Year Limited Warranty for items 
purchased through our official channels. Please kindly note that this warranty is for the 
original purchaser and is non-transferable. If you purchase from an unauthorized seller, 
please get in touch with them directly.

We are committed to ensuring that our products are free from defects in materials and 
workmanship for one year from the date of purchase, as long as they are used under normal 
household conditions and maintained according to the User Manual. Please note that 
certain conditions and exclusions apply：

Should you find any defects in the original product or its non-wearable parts, we will be 
happy to repair or replace the item within one year of purchase. If a replacement is neces-
sary, the warranty period will continue from the original purchase date. Please be aware that 
normal wear and tear or damage due to mishandling, accidents, or failure to follow instruc-
tions are not covered. However, replacement parts are available for purchase. Feel free to 
contact us for more information.

Please also note that this warranty does not cover damage caused by exposure to liquids or 
foreign materials, unauthorized repairs or modifications, or use in commercial or non-house-
hold environments (unless specified for commercial use).

If you encounter any issues with your product, we are here to help. You can reach us by 
phone at 1-833-632-0897 or email us at support@homyd.com. For certain product 
categories, we also offer the option to upgrade your warranty to our VIP service.

Our friendly phone support team is available from Monday to Friday, 9 AM - 6 PM (ET).To 
assist you more efficiently, please have your product with you when you call. We aim to 
respond to emails within 24 business hours. If you don’t receive a reply after sending us an 
email within this time frame, kindly check your spam folder to ensure you don't miss our 
response.

In addition to the one-year warranty, we also offer lifetime technical support. After the 
warranty period, service is still available at an additional cost. Please don’t hesitate to contact 
us with any questions or concerns.
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RETURN POLICY

Return Eligibility

We offer a 30-day return policy for purchases made directly through our company. This 
policy is separate from and does not override the return policies of third-party platforms.

Items must be returned within 30 days of purchase.
Products should be in new or like-new condition, with original packaging and all accesso-
ries (manuals, handles, keys, etc.).
Returns not related to quality issues will require the buyer to cover return shipping costs, 
which will be deducted from the final refund.

How to Initiate a Return
Contact our customer service team for return authorization.
Provide the following information:
Proof of purchase (e.g., screenshot with platform name, order number, date, item, and 
amount)
After approval, we will send a return shipping label. Attach it to the product box and return 
via the designated carrier.
Once we receive and inspect your return, we will process your refund within 2–3 business 
days (excluding original processing or handling fees).

*Note: 
· Returned products that are damaged or missing parts may not qualify for a refund.
· This return policy does not affect your warranty rights.
· For details, please refer to the “Return Policy” section of this manual or the return policy 
on your purchase platform.





SKU: BR008-110SH-USZX
         BR008-110SI-USZX


