FINISHING TOUCH"®

LAWLESS @

Two Year Replacement Warranty

IDEAVILLAGE states that the FINISHING TOUCH® FLAWLESS™ is free of
defects in materials and workmanship. The FINISHING TOUCH® FLAWLESS™
is warranted for up to 2 years from the purchase date to the original purchaser.
Products that fail to function properly UNDER NORMAL USAGE, due to defects
in material or workmanship will be replaced at no charge. This warranty is valid
only in accordance with the conditions set forth below:

1. This warranty applies to consumer use only, and is void when the product is
used in a commercial or institutional setting.

2. This warranty extends only to the original consumer purchaser and is not
transferable. In addition, proof of purchase must be demonstrated.

3. This warranty is the only written or express warranty given by IDEAVILLAGE.
Any implied warranties on the product (including but not limited to any implied
warranties of merchantability or suitability for a particular purpose) are limited in
duration to the duration of this warranty. Some states do not allow limitations on
how long an implied warranty lasts, so the above limitation may not apply to you.

4. Replacement of the product (or a refund of the purchase price if replacement
is not feasible) is the exclusive remedy of the consumer under this warranty.
IDEAVILLAGE shall not be liable for any incidental or consequential damages for
breach of this warranty or any implied warranty on this product. Some states do
not allow the exclusion or limitation of incidental or consequential damages, so
the above limitation or exclusion may not apply to you.

5. This warranty gives you specific legal rights, and you may also have other
rights which vary from state to state.

Procedure for Warranty Replacement
The original purchaser must pack the FINISHING TOUCH® FLAWLESS securely
and send it postage paid with a description of the problem or defect, proof of
purchase, and a check or money order for $5.99 (to cover return postage and
handling) to the following address:

Ideavillage
FINISHING TOUCH® FLAWLESS™

400 RETURNS ROAD, WALLINGFORD, CT 06494
We will not process returns that are missing proper
documentation and/or shipping & handling charges.

customerservice @ideavillage.com
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