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What's in the Box

NVR Bullet or Dome Camera USB Mouse
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NVR Introduction
Model: NVS16

Model: NVS8
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Power LED: Solid green to indicate the NVR is powered on. Power LED: Solid green to indicate the NVR is powered on. 
HDD LED: Flashing red to indicate the hard drive is operating properly. HDD LED: Flashing red to indicate the hard drive is operating properly. 
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Camera Introduction
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Connect cameras to PoE ports
on the NVR via Ethernet cable.

Connect the NVR to a power 
outlet and turn on power switch.

NOTE: Some Reolink WiFi cameras also work with Reolink PoE NVR. For more information, visit 
https://support.reolink.com and search Make Reolink WiFi Cameras Work with Reolink PoE-NVRs.

Connection Diagram

Connect the NVR (LAN port) 
to your router with an Ethernet 
cable. Next, connect the mouse 
to the USB port of the NVR.

Connect the NVR to the monitor 
with a VGA or HDMI cable.

NOTE: There is no VGA cable 
and monitor included in the 
package.

VGAHDMI
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Mount Tips for the Cameras
• Do not face the camera towards any light sources.

• Do not point the camera towards a glass window. Or, it may result in poor image quality 
because of the window glare by infrared LEDs, ambient lights or status lights.

• Do not place the camera in a shaded area and point it towards a well-lit area. Or, it may
result in poor image quality. To ensure best image quality, the lighting condition for both the 
camera and the capture object shall be the same.

• To ensure better image quality, it’s recommended to clean the lens with a soft cloth from 
time to time.

• Make sure the power ports are not directly exposed to water or moisture and not blocked 
by dirt or other elements.

• With IP waterproof ratings, the camera can work properly under conditions like rain and 
snow. However, it doesn’t mean the camera can work underwater.

Set up PoE NVR System

Access the NVR via Smartphone or PC

Download and launch the Reolink App or Client software and follow the instructions to access the 
NVR. 

• On PC
Download path: Go to https://reolink.com > Support > App & Client.

• On Smartphone
Scan to download the Reolink App.

NOTE: The password should be at least 6 characters. It is recommended that you note down the 
password and keep it in a secure place.
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Operating Temperature: -10°C to 55°C (14°F to 131°F) 
Operating Humidity: 10%-90%

Bullet 12/8/5M Size: 68 x 63 x 188mm 
Dome 12/8/5M Size: Φ117 x 104mm 
Weight: 452g, for Bullet 12/8/5M 
Weight: 526g, for Dome 12/8/5M 

https://reolink.com/.

NVR

CameraTroubleshooting

Specifications

Camera Not Displaying Images on 
the Monitor

Solutions:
• Cover the camera’s IR LEDs to see if they
light up.
• Plug the camera into another POE port on
the NVR.
• Try with another Ethernet cable.
• If you have a 12V power adapter, power up
the camera with the power adapter.

Solution:
Login to the NVR, go to Settings > Channel 
page and click Modify to input the correct 
password for the camera. If you forget your 
password, please reset your camera to reset 
the password to default (blank).

Cause 1: Camera is not Powering on

Cause 2: Incorrect Account Name or 
Password

Cause 3: Camera is not Assigned to a 
Channel

Solution:
Go to Settings > Channel page,click the channel 
you want, and then select your camera for that 
channel. If all channels are already in use, please 

the channel this camera was taken is free now.

If these won‘t work, please contact Reolink 
Support https://support.reolink.com

Operating Temperature: -10°C to 45°C
NVS8 Size: 255 x 50 x 232mm,
NVS16 Size: 330 x 45 x 314mm.
Weight: 1.4kg, for NVS8
Weight: 2.4kg, for NVS16
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ISED Compliance statements

Notification of Compliance

FCC Compliance Statement 

Legal Disclamier

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired operation.
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Terms of Service

Technical Support

Limited Warranty

Terms and Privacy




