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Works with A Works with .
Apple CarPlay Android Auto

€3 Bluetooth’

Homir

HIGH-DEFINITION MULTIMEDIA INTERFACE

Apple CarPlay is a trademark of Apple
Inc. Use of the Apple CarPlay logo means
that a vehicle user interface meets
Apple performance standards. Apple
is not responsible for the operation
of this vehicle or its compliance with
safety and regulatory standards. Please
note that the use of this product with
iPhone, iPod, or iPad may affect wireless
performance.

SirilusXM and all related marks and logos
are trademarks of Sirius XM Radio Inc.
All rights reserved.

Android, Android Auto, Google Play and
other marks are trademarks of Google
LLC.

The Bluetooth word mark and logos
are registered trademarks owned by
Bluetooth SIG, INC. and any use of such
marks by Stinger is under license.

SiriusXm
Radio®

HDMI, the HDMI Logo, and High-Definition
Multimedia Interface are trademarks
or registered trademarks of HDMI
Licensing LLC in the United States and
other countries

HD Radio™ Technology manufactured
under license from iBiquity Digital
Corporation, a subsidiary of Xperi Inc,
U.S. and Foreign Patents. For patents
see https://xpericom/hd-rad-patents/.
Xperi, HD Radio, HD, ‘ARC’ logos and their
respective logos are trademarks of Xperi
Inc. and its subsidiaries in the United
States and other countries.

© iBiquity Digital Corporation, a
subsidiary of Xperi Inc. All Rights
Reserved.

Stinger and the Stinger logo are
trademarks or registered trademarks
of Stinger in the United States and other
countries.

Visit stingersolutions.com for updates and further information.

TECHNICAL SUPPORT:
800-477-2267
support@aampglobalcom

CUSTOMER SOLUTIONS:
800-477-2267
customersolutions@aampglobal.com

Stinger is a Power Brand of AAMP Globall
15500 Lightwave Drive, Suite 202
Clearwater, Florida 33760

USER AGREEMENT: End user agrees to
use this product in compliance with the
instructions and terms of use and with alll
State and Federal laws. STINGER provides
instructions and safety warnings with
respect to this product and disclaims
all liability for any use not in conjunction
with those instructions or other misuse of
its product. If you do not agree, please
discontinue use and contact STINGER. This
product is intended for off-road use and
passenger use only.

stingersolutions.com



WELCOME TO YOUR NEW
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USER GUIDE CONTENTS

Basic Operation
Getting Started
Apple CarPlay
Android Auto

Media Sources

HD Radio™

SiriusXm

- SiriusXM Replay™

- SiriusXM Lock Code
Bluetooth Music

USB Media

HDMI [ AV

Applications
Bluetooth Phone

- Pairing a Device

- Contacts [ Call Log
Cameras

Accessory Control
ENLIGHT10 RGB Control
DM Smart DSP
Navigation

Display Off

Settings

System Settings
- Clock

- System Firmware Update

Display Settings

- Face Button Color

- Backgrounds
Camera Settings

User Settings

- Quick Access Widget
Device Settings

- Add a Device
Installer Settings

- Installer Code

Audio Settings

Balance & Fade

Equalizer

Crossover

Timing

Factory EQ

Advanced Audio Settings

Reset Button

Troubleshooting

stingersolutions.com
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THE BASICS

Power
Tap to turn display off. Long
put radio to sleep

Volume up/down
Tap to adjust volume up or down

HD Radio™ SiriusXM Radio

Mute .
Tap to Mute = = A
" Apple CarPlay Android Auto
Favorite Button
Tap : Launch your selected favorite

application ) i

ENLIGHT10 RGB Cameras

Voice Button
Launches voice control

Home Menu Button
Tap: Access the Home Menu

Dimmed menu items are not selectable. Home Me

Tap: Laun
You can
move ap
screen.

Note: USER GUIDE SHOWN IN LANDSCAPE, MOST FUNCTIONS OPERATE THE
SAME IN PORTAIT.

4 stingersolutions.com
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Reset Button

J press to

©

|

iGo Navigation

o L

Settings Audio Settings

nu

ch selected app
press and hold to
p locations on this

Clock

O 4

H)) Radio’

h'

102.7 KFAN
The Beatles
Backin the U.5.5.R. (Re.

102.7 9 33

< >

<[

Widget Area

The widget area contains
selectable background
functions that can remain on-
screen while on other apps

stingersolutions.com
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GETTING STARTED

Is this screen oriented correctly?

d correctly?

e
@
o
5
@
-
£

Landscape

POWER UP!

With vehicle ignition in the ON or
ACC position, Your iX212 unit will
automatically power on.

On first boot up you will be prompted
to select screen orientation. If your
display is mounted as shown above
you would select Lanscape, if your
monitor is positioned vertically, you
will select Portrait.

You will only need to make this
selection 1time during initial boot up
or if the X212 looses constant battery
power.

Once monitor orientation has been
selected, your iX212 will proceed to its
homescreen.

imojaq uonng ayy dey ‘os |

@
S
&
2
8
]
3
S
)
=
2
3
2
?
e
]
2
-
=5

ww |s this screen
oriented correctly?

If 50, tap the
button below!

During normall everyday operation,
when iX212 is powered on, it will
automatically default to the last
source used prior to putting your
Horizon12 to sleep.

To select a SOURCE, press the
HOME button. Sources that are not
currently available are grayed out.

You can adjust the audio volume at
start-up in Audio Settings on page 42.

stingersolutions.com
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GET CONNECTED

1. Tap +Connect a Device at the
top right corner of Widget panel.

n 10:08AM

2. Make sure your device is in
pairing mode and tap +Add a
Device.

| Device List
+ Add a Device
Known Devices

No Known Devices Available

3.Select your device from the list.

HORIZON2=

If your device does not appear in the
device list, confirm it is discoverable
and tap Available Devices to rescan.

4. Confirm PIN Code on the head
unit screen and the device.

Bluetooth PIN

6661569

Confirm PIN

5. Select the connection type
you want to use with your device
(bluetooth [ phone projection).

you like to use

Bluetooth Androld Auto

How would you like 1o use
the connected device?

% &

Bluetooth Apple CarPlay

If you choose phone projection,
your phone projection application
will launch automatically.

stingersolutions.com



Widget Panel

Source [ Info Connected Devices

H)) Radio®

102.7 ==

[ |

Artist / Show Name
Track / Episode Name

Widget Panel!

The Widget Panel is located at the
right side of the screen. Depending
on the SOURCE, it will provide
information or content sensitive
controls. Also, displays time, phone
info and may contain BACK ARROW
and EXIT buttons.

You can swipe left of right on the
Widget Panel to view different
available sources.

Tap the Ml icon to move a source
from the Widget Panel to the main
screen of the iX212.

NOTE: Some widgets are not
movable to main screen.

M1 AM1 Distant Austo Seek

1015

H)

-]

Subwoofer Volume

-0

Widget Panel

Your Widget Panel is customizable
and includes a programable Quick
Access Widget. To set your widget to
display your favorite sources, simply
tap a button with a touch icon and
select the SOURCE you would like to
appear for that button.

stingersolutions.com



Adding Widgets!

1. To add Widgets, Tap thea button
and select settings from the Home
Menu.

3. The Now Playing Info and Quick
Access Widgets will always remain
in the Widget Panel. You can add
Audio Settings Widget, ACC. Control,
and phone widgets to panel. These
widgets can be turned on or off.

4.If you Long press any of the widgets,
you can change their order by sliding
them up or down on the screen.

HORIZON2=

5.The Audio Settings widget will give
you an on-screen Subwoofer control.

6. The Acc. Control widget will give
you the ability to view and access
your internal programable switch
outputs. See page 28 for more info. on
Acc Control.

7. The Phone Widget will allow you
to view your recent calls on-screen
when connected through Bluetooth. If
connected to Car Play or Android Auto
The CP/AA logo will be displayed in place
of recent calll history.

stingersolutions.com
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APPLE CARPLAY™

LON
-

—

-—

You can use Apple CarPlay to get
directions, make calls, send and
receive messages, and more.

You need an iPhone 5 or later to
use Apple CarPlay. Also, make sure
that you're in an area that supports
Apple CarPlay and that Siri is on.
To turn on Siri on your phone, go
to Settings > Siri & Search.

Set up Apple CarPlay

With the your vehicle running, plug
your iPhone into the your head
unit’s USB-C port. Apple CarPlay
will launch automatically.

You can also connect your iPhone
wirelessly to enjoy Apple CarPlay.
For detailed instructions see GET

Now Playing

&

Stinger

CONNECTED on Page 7.
Using Apple CarPlay

If your iPhone is already connected,
press HOME BUTTON > Apple
CarPlay to launch Apple CarPlay.

The display will show available
applications that are compatible
with Apple CarPlay

To exit Apple CarPlay, press the
Stinger Main Menu icon.

NOTE: If Apple CarPlay will not
launch, see Troubleshooting.

More Info

For details about Apple CarPlay,
visit https://supportapple.com/
en-us/HT205634

stingersolutions.com
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Galendar

>

RHOTE:

SHUNYET

(X

OnAIIToad

VWaze

You can use Android Auto to get
directions, make calls, send and
receive messages, and more.

Make sure your phone is running
Android 5.0 (Lollipop) or later.
Download the Android Auto app
from Google Play on your device.
Once the app is installed, open the
app and follow the setup steps.

Set up Android Auto

With your vehicle running, but
parked, connect your USB-C
Android Phone into your head unit’s
USB-C port.

You can also connect your Android
device wirelessly to enjoy Android
Auto. For detailed instructions see

ANDROID AUTO™

GET CONNECTED on Page 7.
Using Android Auto

If your Android device is already
connected, press HOME BUTTON
> Android Auto to launch Android
Auto.

The display will show available
applications that are compatible
with Android Auto

To exit Android Auto, press the
Stinger Main Menu icon.

NOTE: If Android Auto will not launch,
see Troubleshooting.

More Info

For details about Android Auto, visit
https://www.android.com/auto/

stingersolutions.com
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HD RADIO™

4d ..

Artist / Show Name
Track / Episode Name

Distant Auto Seek

10 n

102.7 oMM

12 13

Press the HOME BUTTON > HD Radio to select the HD Radio source.

1. Station Presets

To assign a preset, go to desired
channel, press and hold a preset
button for 2 seconds to store the
station. A total of 15 FM & 10 AM
stations can be stored in memory.

2. AM/FM

Press to cycle through AM/FM
Presets.

3.Station Information Display

These two lines display Show /

Artist / Track Name for current
station.

4.Tune [ Seek Down

Tap to tune frequency down. If you
are tuned to an HD Radio Station,
press to tune to the next available
SPS station. Press and hold to seek
the next available radio station.

Note: When browsing SPS stations, hold to
seek is disabled.

stingersolutions.com



5. HD Station Identification

Displays currently tuned MPS & SPS
channel.

6. Station Frequency Display
Displays currently tuned frequency.
7. Station Identifier [ Audio Info

Indicates Station Call Numbers
& Current audio mode (Mono /
Stereo)

8.Tune [ Seek Up

Tap to tune frequency up. If you
are tuned to an HD Radio Station,
press to tune to the next available
SPS station. Press and hold to seek
the next available radio station.

9. Album Art

Displays album art for currently
playing track.

10.DX/LOC

Changes radio tuner sensitivity.
Touch to toggle between distant
(Dx) and Local (LOC).

11. Seek Type

Touch to toggle between auto &
analog seek modes.

12. Direct Tune

Touch to tune directly in the current
band (FM/AM). Once the desired
frequency is entered, tap go to
tune.

13.HD Radio™ Settings

Tap to access HD Radio application

settings.

HD Radio™ Settings

Scan By Genre

Tap to select a genre. The head unit
will display the HD Radio screen
and scan for the next available
station whose PTY genre listing
matches the selected option.

Auto Presets

Tap to automatically program
channel presets. This will
reprogram all existing presets.

Receiver Sensitivity Boost

Tap the desired level of sensitivity.
Higher sensitivity levels may result
in undesired noise.

HD Radio™ Features

Toggle on/off to enable/disable
HD Radio features like SPS sub-
stations, station metadata, artist
experience, and more.

Artist Experience

Toggle on/off to enable/disable HD
Radio Artist Experience.

stingersolutions.com
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SIRIUSXM® SATELLITE RADIO (piiona)

8:02PM N

1st Wave
The Alarm

Rain In The Summertime

<{CH CH>» BAND CH CAT

Preview xLTikTok

»l

10 n 12 13 14

Press the HOME BUTTON > SiriusXM to select the SiriusXM Radio Source

1.Channel Presets

To assign a preset, press and hold
until button highlights and channel
name appears. Tap a preset to
tune to the preset station.

2.Channel Down/Up

Tap to advance through station
presets. Long Press to advance
to previous/next channel. Hold
5+ seconds to rapidly browse
channels.

While SiriusXM is active, these
face buttons control channel.

3. SiriusXM Replay™ Time Bar

Shows time remaining in the Replay
audio playback buffer.

4.Channel Info

Displays channel name, song/
content info.

5.Signal Strength

Displays tuner signal strength, 0-3
bars.

6. SiriusXM Info

Displays current channel category;,

stingersolutions.com



channel number, and preset bank
number.

7.Band

Tap to cycle through SXM Preset
banks (1-3)

8.CH

Tap to display a list of available
channels with channel information.

9.CAT

Tap to display a list of channel
categories.

10. Direct Tune

Tap to tune by channel number
directly.

11. Rewind/Track Down

Tap to browse to previous song.
Hold to move backwards through
stored audio. (Replay Only)

12. Pause/Play

Touch to pause live broadcast /
play stored audio. (Reploy Only)

13. Fast Forward [ Track Up

Tap to advance to next song. Hold
to move forward through stored
audio. (Replay Only)

14.LIVE

Tap to return to live broadcast
when listening to stored audio.
(Replay Only)

SiriusXM Radio Overview

SiriusXM is where moments

happen. The widest, deepest
variety of music, ad-free. More
games, more sports, more
coverage than anywhere. Listen
in your car, on your phone, online
and at home.

A SiriusXM Vehicle Tuner and
subscription are required. For more
information, visit www.siriusxm.
com.

* SiriusXM Satellite Radio controls on
this unit are only available when a
SiriusXM Tuner is connected.

Activating your SiriusXM
Subscription

After installing your SiriusXMm
Connect Vehicle Tuner and
antenna, wake your radio and
select SiriusXM mode.

You should be able to hear the
SiriusXM preview channel on
Channel 1. If you cannot hear the
preview channel, please check the
installation instructions to make
sure your SiriusXM Connect tuner
is properly installed.

After you can hear the preview
channel, tune to Channel 0 to
find the Radio ID of your tuner. In
addition, the Radio ID is located on
the bottom of the SiriusXM Connect
Vehicle Tuner and its packaging.
You will need this number to
activate your subscription. *The
SiriusXM Radio ID does not include the
letters |1, O, S, orF.

stingersolutions.com
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Activiating in the US:

«  Visit www.siriusxm.com/
activatenow

. Call SiriusXM Listener Care at
1-866-635-2349

Activating in Canada:

« Visit www.siriusxm.ca/
activatexm

. Call XM customer Care at
1-877-438-9677

As part of the activation process,
the SiriusXM satellites will send
an activation message to your
tuner. When your radio detects
that the tuner has received the
activation message, your radio
will display: Subscription Updated.
Once subscribed, you can tune
to channels in your subscription
plan. Note, the activation process
usually takes 10 to 15 minutes, but
may take up to an hour. Your radio
will need to be on and receiving
the SiriusXM signal to receive the
activation message.

Channels (CH)

Displays a list of available SiriusXxM

< Channels

018 Bob Markey

channels in numerical order.
Scroll up or down to navigate,
touch a channel listing to tune
to the desired channel. Selecting
Name, Artist, Song, or Station Info
will toggle the information being
displayed.

Categories (CAT)

Displays a list of channel
categories. Selecting a category
shows a filtered list of channels.

Selecting All Channels will remove
any filters on the Channel List.

Direct Tuning

Touch the keypad icon to launch a
keypad for direct channel number
entry. See Page (15) for Parentall
Control function.

SiriusXM

x Enter Channel Number

stingersolutions.com



SiriusXM Replay™

Rain In The Summertime

Replay allows you to pause, rewind,
and replay up to 1 hour of live
SiriusXM Satellite Radio.

Pressing Pause or Rewind while
listening to a live broadcast will
enable Replay mode.

The replay time bar will appear
when replay is active.

When you reach the end of the
stored audio buffer, you will return
to live broadcast audio.

You can also touch the [LIVE]
button to return to live broadcast
of the current channel.

SiriusXM allows you to prevent
access to inappropriate mature
content. When enabled, Parental
Control requires you to enter a
passcode to access channels
rated Mature.

Parental Controls

By default, all channels are
unlocked and the lock code is 1234

To access Parental Control Settings:

1. When direct tuning, tap the

parental controls button to enter
the Parental Controls menu directly.
You'll be asked to enter the lock
code before you can change
settings.

X Enter Channel Number

001

SiriusXM Preview

2. Once you've entered the
parental controls code, you can
lock or unlock mature channels,
or change the lock code from the
popup that appears.

SiriusXM

Parental Controls

stingersolutions.com
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BLUETOOTH MUSIC

Bluetooth

Skrillex

Scary Monsters and Nice Sprites EP

Press the HOME BUTTON > BT Music to select the Bluetooth Music source.

1. Playback Progress Indicator
Shows progress in current track.
2.Song [ Program Information

Displays information for the current
track.

3.Phone Selector Area

If multiple compatible devices
are connected, you can switch
between them by tapping the
button with the desired device’s
name.

4. Album [ Program Art

5.Previous Track/Program

Touch once to restart current track,
touch twice for previous track.

6.Play/Pause

Touch to play or pause audio
playback.

7.Next Track/Program

Touch to advance to the next track
or program.

8.Toggle Replay Modes
9. Toggle Randomize Modes

stingersolutions.com
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h FLAC 96K - 2480t

Welcome Home
Coheed & Cambria

Good Apollo, 'm Burning Star IV Volume One: From Fear Th...
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» USB MEDIA

% 10:00AM

103" Wed | Sepl

=

Subwoofer Volume

*D .

10 n

Press the HOME BUTTON > USB Media to select the USB Media source.

1. Playback Progress Indicator

Shows progress in current file,
touch anywhere on the bar to
immediately navigate to that
segment of the file.

2.Song [ Program Information
3.File Quality Information

4. Album [ Program Art
5.Previous File

Touch to play the previous file that
is the same media type.

6.Play/Pause
Touch to play or pause playback

7.Next File

Touch to playback to the next file
that is the same media type.

8. Toggle Randomize Modes
9.Toggle Replay Modes
10.File Browser

From the USB Root Menu you can
browse Audio, Video, and Image
files.

Touch to select a file to view/play.
11.Search for File

stingersolutions.com



USB MEDIA

4 5

e =

Home Folder Prev. Folder

@ DEVICE NAME /

M Subfolder

Jd Thunderstruck - Steve ‘n’ Seagulls

1. File

Tap to view [ play content.
2.Folder
3.Breadcrumb [ Path

USB VIDEO PLAYBACK

When playing a USB video file, the
application controls will auto-hide.

To access the application controls,
touch anywhere on the screen.

USBPHOTO VIEWING

When viewing USB images, the
application controls will auto-hide.

To access the application controls,
touch anywhere on the screen.

A ] ©

Songs Videos

4.Home Folder
5. Previous Folder
6. File Filters

Only one filter can be active at a time.

10:25 AM

photo_filename_here

B e iiee

stingersolutions.com
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HDMI INPUT

Press the HOME BUTTON > HDMI to switch to the HDMI input.

The HDMI input can be used for 02sAM BT w
an external DVD player, streaming
sticks, media players, smartphone
mirroring.

You can only view HDMI content
with the vehicle in Park and the
parking brake ON.

When viewing HDMI content, the
Information Bar will auto-hide. To
access the Information Bar, touch

A/V INPUT

Press the HOME BUTTON > AV IN to switch to the AV input.

You can only view the AV input with WSAM & 710 = -z 0 AwmD
the vehicle in Park and the parking
brake ON.

When viewing the AV IN, the
Information Bar will auto-hide. To
access the Information Bar, touch
anywhere on the screen.

Driver is prohibited by law from viewing a video signal on any in-dash monitor while
the vehicle is in motion.

stingersolutions.com 21



BLUETOOTH PHONE

727-592-5991

14 15 16

10 n 12

H
Contacts Direct Dial

X

Settings

Gl @D

MNO

9

WXYZ

#

ENTER

Press the HOME BUTTON > Phone to launch the Bluetooth Phone app.

1.Backspace [ Clear

Tap to delete the last character
entered. Hold to clear entire entry.

2.Call [ Answer [ End Call Button

Dial the number entered on the
phone or number pad. Answer
incoming calls. While connected,
changes to End Call, when tapped
in this mode, ends currently
connected call.

3.Dialing Window

Displays currently dialed number.
4.Contact Search Button

Press to search contacts.
5.BACK Button

Tap to navigate to previous
application.

6.Favorites

Customizable list of favorite
contacts.

7.Phone Selector

stingersolutions.com
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When two compatible phones are
connected, tap to choose active
phone.

8.CallLog

Recent Dialed, Received, and
Missed Callls

9. Contacts

List of contacts from paired phone.
Not supported by all phones.

10. Direct Dial

Direct Dial is the default phone view.
Make and receive calls here.

11. Phone Settings
Tap here to access phone settings.
12. EXIT Button

Close the phone app and return
to your previously playing SOURCE.

13. Phone Info Area

Shows connected, active phone
information.

14. Number Pad

Tap to show humber pad for dialing
phone numbers.

15. Speaker [ Phone

Switches phone call audio between
car speakers and phone handset.

16. Swap Call

Tap to switch between active and
held call.

Pairing a Device

1. Select Settings from the phone
menu and tap Device.

D ¢

Settings

ull b

2. Make sure your device is in
pairing mode and tap +Add a
Device.

| Device List
+ Add a Device
Known Devices

No Known Devices Available

3.Select your device from thellist.

Device List
o STINGER
ica in pairing mode

{, Awailable Dovices

You can tap available devices to
rescan

stingersolutions.com
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4. Confirm PIN Code on the head
unit screen and the device.

Bluetooth PIN

6661569

Confirm PIN

5. Select the connection type
you want to use with your device
(bluetooth [ phone projection).

How would you like 1o use
the connected device?

3 A

Bluetooth Androld Auto

How would you like 1o use
the connected device?

% &

Bluetooth

Apple CarPlay

If you choose phone projection,
your phone will be accessible
through your phone projection
application (Apple CarPlay /
Android Auto).

BT Device Settings

Once a device is paired and
connected, you can adjust its
settings from the Phone settings
menu item.

Device List

Access a list of all devices in
memory, connect, add, and delete
devices from this menu.

Autoconnect

Once a device has been paired,
it will automatically connect
whenever the system is turned on
and the device is within range. You
can disable this feature by toggling
Autoconnect OFF

Microphone

Set control to external if an external
microphone is installed. Set to
Internal to use the microphone
located on the front of the display.

Microphone Gain

Adjusts the volume (sensitivity) of
the microphone when using hands-
free phone.

stingersolutions.com



Contacts

While a device is paired, Contacts
can be accessed by selecting
Contacts from the Phone main
menu. It may take several minutes
to load all contacts. When a
contact is selected from the list, all
associated numbers (Home/Work/
Mobile, etc.) will be displayed on the
right side of the screen. Touch the
number you want to diall.

1. Favorites

The Favorites list can be accessed
from the Phone main menui.

2, Setting Favorites

To add a contact number to the
Favorites list, touch the STAR button
to the right to the desired phone
number.

3.Search Contacts

To Search your contact list, select
the SEARCH icon on the Phone
Selector area.

CallLog

The Call Log lists recently dialed,
received, and missed callls.

1. Call Type Filter

You can select which type of call
you want to browse by tapping
Dialed, Receieved, or Missed Calls
on the left.

2, Dialing a Number From Call Log

Tap the contact or phone number
to dial a number.

HORIZON2=
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CAMERAS

e
2 ‘ Settings

1. Camera Selection Bar

If there are optional cameras
installed, you may view them
at anytime using the camera
selection bar at the bottom of the
screen.

2.Back Arrow

Touch to exit camera view.

3.Settings Press the HOME BUTTON > Settings >

. Cameras to access camera settings.
Touch to access Camera Settings. 9

26 stingersolutions.com



Set Up a Custom Camera

1. Tap Camera Setup
2.Tap a Trigger’s Label Button

Cam Trigger 2

Once you tap the label button it will
turn red and you'll have around 5
seconds to choose a label.

3.Assign aLabel

Once you assign a label, that
camerdad’s trigger and settings will
be active.

Your assigned Camera will now
appear on the Camera Selection
Bar.

Reverse Camera Audio

When set to ON and a microphone
is connected, back up camera
audio will be heard through the
vehicle’s speakers.

Mute Audio in Reverse

When set to ON the system will
mute any audio playback while
in reverse.

Switch to Forward Camera After
Reverse

When set to ON the front camera
will turn on after shifting from
Reverse gear and remain On until
the speed reaches above SMPH or
the display is touched

stingersolutions.com
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ACCESSORY CONTROL

3

Accessory Control

FEEEEEEEEE I -

Roof Light Bar Setup |

Roof Light Bar

Change Accessory Name

Change Icon

Empty Slot 2

Switch Behavior

@

Empty Slot 3

@

Emipty Slot 4

On /f Off

Hold to Operate Flashing

oiryf tum

Press the HOMEBUTTON > Acc. Control to launch the Accessory Control app.

Accessory Control allows you
to assign buttons to control
compatible hardware without
installing physical controls. For
instructions refer to your HORIZONI2
installation guide.

*Recommended Hardware
https://stingersolutions.com/products/
switchhub-4-channel-100-amp-solid-
state-relay

Once your accessories are installed
according to the HORIZONI12
Installation guide, you're ready to
set up your accessories.

1. Setup

Tap the setup button to begin
setting up your new accessory.
Assign a name and an icon to your
accessory and confirm.

2. Accessory Control Button
Touch to turn accessory ON/OFF.
3. Accessory Settings Button

Touch to access accessory
settings.

4. Accessory Settings

Change accessory name, icon and
button behavior
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ENLIGHTIO RGB LIGHTING

We know that the best time for adventure is after the
sun goes down. That's why we've got a wide selection
of Dynamic LED lighting to help you see and be seen
when the ride gets dark.

llluminate your ride and benefit from superior visibility
with enLIGHTIO0.

Learn more at https://stingersolutions.com/pages/
enlightlo

DM SMART DSP

v  Help M1-810 * audiocontrol 4

Input Channels Output Channels Memory (Hold to Store)
5 [ 78 1.2 | 34 | 56 78

Input View Output View Dashboard View

Option A iof

Linkwitz-R

Mute Level 2 24 dBfoct 12 18 :

© O
REMOTE VOLUME OUTPUT CONFIGURATION DLEL'"*"'

Mono Link

ACTIVE &

Your HORIZONI2 has a fully integrated version of
AudioControl’s award winning DSP Software already
installed.

Download the manual at https://tinyurl.com/SmartDSP
Learn about DSP Tuning at https://tinyurl.com/
DSPTuning
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IGO NAVIGATION

DISPLAY OFF

To access the optional iGO
Navigation app, press iGO
navigation icon from the Home
menu. lcon will only illuminate
when iGO SD card is installed.

To add navigation, ask your dealer
about Stinger’s pre-loaded iGO
Navigation SD Card (Part Number:
SE-P24)

Press HOME BUTTON >BPOWER
BUTTON to turn off your HORIZON12
display.

This is useful at night to prevent eye
fatigue. Audio will continue to play.

Tap anywhere on the screen to turn
the display back on.

stingersolutions.com



Focus Mode

Focus Mode enables your iX212
monitor to time out and rest on a
solid colored screen.

To enable this feature tap
HOME>SWIPE LEFT> TAP FOCUS

Focus settings will give you the
option to select the focus screen
color, auto focus time, and low
contrast mode.

The Focus screen will display time,
current source, and track or station
information.

To exit the Focus screen, simply
tap anywhere on the screen. (Vol+,
Vol-, and Mute will not cause
Focus to exit)

If an additional module is installed
to retain factory steering wheel
controls on your iX212, then those
cantros may also be used to exit
Focus Mode. (Vol+, Vol-, and Mute
will not cause Focus to exit)

Backgrounds: To select your Focus
background, tap any of the 8
background color squars to select.

Auto-Focus Timer: The Auto-Focus
timer allows you to set the time,
after no screen activity, that your
iX212 enters Focus Mode. Selections
are Off (Focus Disabled), 1min, 3
min, & 10 min

stingersolutions.com
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Beep
Clock
Compass
Manage Widget
Microphene Gain
System Language

Load Defaults

SETTINGS

Subwooler Volume

<0 35

Press the HOME BUTTON > Settings to access the IX212 Head Unit Settings.

1. SYSTEM OPTIONS
Beep

Your IX212 Head Unit plays a
feedback sound when you touch
the unit. This controls feedback
sound volume.

Clock

Change GPS Time Zone and Time
Display Format (12/24 HR).

Compass

Toggle Compass display on/off.

Manage Widget

Allows you to manage what apps
are displayed in Widget Panel.

System Language

Change display language (English/
Spanish/French).

Microphone Gain

Adjusts the volume (sensitivity)
of the microphone when using
hands-free phone.

Load Defaults

All presets and user settings are
reset to factory defaults.

stingersolutions.com
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System Firmware Update

Checking and updating the System
Firmware is an important step
for proper operation. This should
be done first before setting any
system and vehicle settings as
those settings may be lost after
an update.

Make sure a thumb drive
containing your firmware update is
inserted into an available USB port
and tap System Firmware Update.

You can find firmware updates on
the Horizon12 Product Page

OO
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UPDATING SYSTEM FIRMWARE

1. Format a USB Drive

In order to prepare a USB Flash Drive
for use with your HORIZONI2 system, the
USB drive must be formatted to FAT32
| MS-DOS(FAT).

Windows PC
1. Insert a 32GB+ USB Drive

—

[

M

2. Open File Explorer
3.Right click on USB Drive and select

Chgboard Qrganize
T - xpand
o Crestive Cloud Fi| 7m0 Bitlocker
Opers AudtePlay...
57 Dropbox
Qpen in new wandow
& OneDiive Fin b Csck sceess
v o OneDrive- AaMg  Oweaceessto 2
s o Open s Portable Device
HEIGH1D 1) Combine files in Acrobat...
~ I This Pt Invchude in Worary >
§ 30 Objects Pin‘to Stat
& Format...
I Desizcp
Eject
3| Documnents
& Downloads L
c
B Music ghich
& Pictures Rename
B videos Hew >
= R [
= UISE Diive ()
8P sonc &)
Format
4. Select FAT 32 (Default) File System
&F Diophan ot
naE
o Orelinve [ pe—
iy Craliive - RAMS Glo| |FATI2 Defoult) %
Artachenests Abacation it sioe
HEGHID PR

5. Deselect Quick Format

= Pictures

B videos

6. Click Start

MAC OSX
1. Insert a 32GB+ USB Drive

2. Launch the Disk Utility App from
the Utilities folder

3. Select the USB drive from the
External List and click Erase

4. Select MS-DOS(FAT) from the
format drop-down menu and
click Erase
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2. Download Firmware

Download the firmware file from
StingerSolutions.com. Transfer the
firmware file as-is onto the formatted
USBdrive.

The file must be in the root directory
of the USB drive. Do not unzip the file.

3.Install System Update

Insert the USB drive into any USB port
on the radio.

NOTE: When updating the firmware, all
settings will be reset to factory defaults.

Station presets, EQ presets, audio/
crossover settings, time alignment,
camera settings will all be overwritten.

You can export user settings to the
same USB drive you prepared earlier
from the Installer menu.

Your HORIZON12 will automatically detect
the firmware file, either when you plug it
into your powered radio or on startup.

If it doesn’t, navigate to SETTINGS >
SYSTEM > System Firmware Update
and tap the control while your USB drive
is inserted.

Tap Update Firmware on the popup. The
update will take 6 - 8 minutes.

NOTE: Do not attempt to stop an
update. DO NOT turn off power. The
system will be damaged if power is
lost during the update process.

4.System Reset

When the update is complete and
display is on the Radio source, press
the Reset Button on the face of the radio.

NE 2:12PM

Fri

Q@ A .l =

ResetButton

6. Confirm Firmware Update

Confirm firmware update by accessing
System Information in Installer settings.

Note the APP Version and visit the
HORIZONI2 page at StingerSolutions.com

Select the Firmware Tab on the product
page. The most current firmware
will be listed. The 8 digits of the APP
Version listing is the update date code
(YYYYMMDD).

stingersolutions.com
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2. DISPLAY OPTIONS

Auto Brightness

Your IX212 unit can adjust brightness
to suit external conditions. Toggle
on/off. Only works if illumination
wire is connected.

Display Brightness

Adjust overall display brightness
with arrows or the slider control.

Face Button Color

Face Button Color

Select the face button color you
like and hold “Favorite” to save that
color.

Face Button Brightness

Adjust face button brightness with
arrows or the slider control.

System Highlights

Change the highlight colors for
active buttons & system controls.

Background

Background

You can select from one of ten
available backgrounds or upload
one of your own.

Make sure a thumb drive with a
compatible image (1280 x 800 Jpg/
Png) is inserted into an available
USB port.

Tap one of the available + Buttons
and a pop up menu showing
available images will appear.
Select the desired background
and tap ADD

3.CAMERAS

Camera Setup

Your 1X212 Head Unit supports up
to four cameras, each with their
own trigger.

Your Head Unit comes with a
preset reverse camera slot, and
three more customizable slots
that are activated in the Cameras
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application once they are labeled
and their video format set up.

1. Tap Camera Setup

Cam Trigger 2

2
2.Tap a Trigger’s Lanel Button

Once you tap the label button it will
turn red and you'll have around 5
seconds to choose a label.

3. Assign Label

Once you assign a label, L.?'.Jt
camera’s trigger and settings will
be active.

Reverse Camera Audio

When set to ON and a microphone
is connected, back up camera
audio will be heard through the
vehicle's speakers.

Mute Audio In Reverse

When set to ON the system will
mute source audio playback while
in reverse: camera audio still plays.

Switch to Front Camera after
Reverse

When set to ON the front camera
will turn on after shifting from
Reverse gear and remain On until
the speed reaches above SMPH or
the display is touched.

4.USER
Quick Access Widget

The Quick Access Widget is
customizable and can be
configured to include favorite
sources, settings, or functions. See

page 9.
Favorite Key

You can program your favorite key
with a variety of Sources, Settings,
and Functions.

1. Select the desired source or
function.

2. Tap BACK or EXIT to save your
selection.

stingersolutions.com
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5. DEVICES

Device List

Your I1X212 can store multiple
phones and even connect to
multiple bluetooth devices at once.

Add a New Device

1. Tap Device List

4 R ClaERTE

2. Make sure your device is in
pairing mode and tap +Add a
Device.

| Device List
+ Add a Device
Known Devices

No Known Device

3.Select your device from thellist.

If your device does not appear
in the device list, confirm it is
discoverable and tap Available
Devices to rescan.

Device List
Name : STINGER
devica in pairing mode

{, Awailable Dovices

4. Confirm PIN Code on the head
unit screen and the device.

Bluetooth PIN

6661569

Confirm PIN

5.Select the connection type you
want to use (bluetooth / phone
projection).

How would you like 1o use
the connected device?

3 A

Bluetooth Androld Auto

How would you like 1o use
the connected device?

% &

Bluetooth

Apple CarPlay

If you choose phone projection,
your phone projection application
(Apple CarPlay/Android Auto) will
launch automatically.

stingersolutions.com



Connect to a Saved Device

Apple CarPlay Options

A list of previously connected
devices is available under Known
Devices.

Known Devices

1.Make sure bluetoothis enabled
on your mobile device.

2, Press the phone projection or
bluetooth button to connect to
your device.

Disconnect a Device

Tap the DISCONNECT button to
disconnect a connected device.

Delete a Device

Tap the DELETE button to delete a
known device.

You can change the orientation
of Apple CarPlay’s interface by
toggling the Steering Wheel control
left or right.

USB-C Settings

You can set your head unit’'s USB
-C connection to charge only or
enable Apple CarPlay / Android
Auto through the USB-C port.

stingersolutions.com
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6. INSTALLER

Installer Menu Code

When you attempt to access the
installer menu your HORIZON12 will
ask for a passcode.

The installer passcode is 0052

Master Reset

Touch the Master Reset item to
restore your head unit to factory
settings. This action will reset
isntaller settings, user settings, and
PAC Integrations.

Steering Wheel Control

Your [X212 can reassign any of your
steering wheel buttons to any
available head unit from this menu.

Assign a Function to Steering
Wheel Column Button

1. Touch the function you want to
assign to a steering wheel column
button.

The button will turn red for ~10
seconds. This indicates it is ready

to be programmed.

2.Touch the button on the steering
wheel that you want to assign to
the chosen function.

When your function is programmed
successfully, its short press
button will have a small green
programmed indicator.

«

‘_

Volume Up Unassigned Volume Down

Assign a Function to Long Press on
a Steering Wheel Column Button

You can assign a long press
behavior to any programmed
steering wheel button.

1. Touch the long press button
for the steering wheel button
you want to create a long press
action for.

¥ <«

Volume Up Volume Down

Unassigned

In this case, the function you assign
the long press to will use the button
you assigned Volume Up to.
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2. Touch the function you want to
assign to your long press action.

In this example, we are going to
assign the favorite function to long
press on our assigned volume up
button.

When successfully programmed,
your long press function will be
highlighted and active.

® ®
4+ * o-
Favorite Volume Down

Volume Up

Note: You can only assign a long
press function for a button you've
already programmed. Any function
with a green light is available for
long press programming.

NOTE: Some buttons already have
long press functions by default.
Volume Up and Down, and Next /
Last Preset have unique long press
behaviors in some apps.

Amp Remote Out

There are two options for
automatically turning on externall
amplifiers. ACC turns on the
external amp when Ignition ACC is
on. The Power Off option will turn off
your external amplifier whenever
the head unit is asleep or off.

Wake Countdown

Your Horizonl12 can wake when the
doors of your car are unlocked
and turn off after a set period if
you don’t turn the car on. This
control sets the amount of time
your radio will be on after door lock,
but before the ignition is started.

iGO Navigation APK Update

See SE-P24 instruction guide.
DM Smart DSP Update

Make sure a thumb drive
containing your update is inserted
into an available USB port and tap
DM Smart DSP Update.

DM Control Update

Make sure a thumb drive
containing your update is inserted
into an available USB port and tap
DM Control Update.

Echo Cancellation

Select the option that corresponds
to your audio system configuration
to eliminate echoing.

stingersolutions.com
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10:25 AM

H) S,

HD Radio™ SiriusXM Radio

& 3

Apple CarPlay BT Music

]

Audio Settings enLight10 RGB

< [ * ] M o

Balance Equalizer Crossover

1 2 3

1.Balance & General Settings

Adjust Fade, Balance, Loudness,
and Subwoofer settings quickly
from this menu.

2. Equalizer

15 band graphic equalizer with
multiple customizable preset slots.

3.Crossover

Internal electronic variable
crossover with 6 customizable
preset slots.

AUDIO SETTINGS

4+ Connect a Device

A

Android Auto

Navigation

=

Navigation

T &

Timing Factory EQ Advanced

4 5 6

4.Time Correction

Compensate for uneven distances
between speakers and listener.

5.Factory EQ

Quickly set popular equalizer
settings for a variety of Genres.

6. Advanced Audio Settings

Defeat, ToSLink, Source Volume and
Source Gain Settings

42 stingersolutions.com



BALANCE / GENERAL AUDIO SETTINGS

I @ 1L >
Balance Equalizer Crossover
BAL:O

FAD:O

Battery Voltage

Loudness

Subwoofer

Phase

Timing Advanced x

13.4 Volts

Subwoofer Level

Press the HOME BUTTON > Audio Settings > Balance to select the Balance/

General Audio Settings

1. Reset

Press to set balance and fade to
zero.

2.Balance

Using left/right arrows, adjust
speaker balance left/right. You
can also drag the set point to the
desired fade & balance.

3.Fader

Using up/down arrows, adjust
speaker fade front/rear

4.Battery Voltage

Shows current battery voltage.

5.Loudness

When ON, boosts +3db for
frequencies between 100Hz &
2000Hz

6. Subwoofer
Turns subwoofer output ON/OFF.
7.Phase

Changes phase of subwoofer
signal.

8.Subwoofer Level

Use left/right arrows or drag slider
to adjust volume level of subwoofer.

stingersolutions.com
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EQUALIZER AUDIO SETTINGS
sa:nce chr Timing

v v v v v v v v v v

Sub Bass Bass Low Mids Midrange Upper Mids Briliance
63 100 180 250 400 630 1K 18K 25K 4K 63K 10K 16K

Press the HOME BUTTON > Audio Settings > Balance to select the Equalizer

Audio Settings

1. Programmable Presets

There are 6 user Presets that can
be used to save EQ settings. This
is usefull for having EQ settings for
differnet types of music, volume
levels or for different sources.

When you are done adjusting
the EQ, touch and hold a Preset
location to save the settings. The
Preset will highlight.

2.Up/Down Volume Arrows

Adjust frequency volume by
tapping the up/down arrows.

3.Frequency Volume Slider

Drag slider to adjust frequency
Volume.

stingersolutions.com
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CROSSOVER AUDIO SETTINGS

<« * T - B o

Balance Equalizer Crossover Timing Preset EQ Advanced
0db
Front 1
Front 2

Rear

Subwoofer -12

25Hz40Hz 63Hz 100Hz  250Hz  S00Hz 1K

Slope Frequency
18dB 5kHz +

3 4 5

Press the HOME BUTTON > Audio Settings > Crossover to select the
Crossover Audio Settings

1. Audio Channel Selection 3.Frequency
Select Front1(White), Front 2 (Purple), Adjust crossover frequency for
Rear (Green), or Subwoofer (Amber) selected audio channel and pass.

channels to set crossover setting.
2.High/Low Pass Switch

5.Level

Adjusts signal level for selected

Select which frequencies you audio channel.
vvgnt to modify settings for with 6. Programmable Presets
this control.
Touch and hold a Preset location
2.Slope

to save your settings. The Preset
Adjust the slope of the crossover will highlight.
for selected audio channel.
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TIMING AUDIO SETTINGS

B @ i P~
Balance Equalizer
Front Left 1
0.0 +
Front Left 2
0.0 +
Rear Left
0.0 +
Subwoofer Left

0.0 +

Crossover

Milliseconds

) HH O %

Timing Preset EQ Advanced

Inches Front Right 1
0.0
Front Right 2
0.0
Rear Right
0.0 +
Subwoofer Right

0.0 +

Press the HOME BUTTON > Audio Settings > Timing to select the Timing

Audio Settings

1. Programmable Presets

2.-[+Distance Controls

Time Correction Instructions

Time Correction compensates for
the uneven distances between the
speakers and a listeners ears.

Time Correction delays signals
from the closest speaker(s), so
that all the sound arrives at the
listening position at the same time,

giving the listener a more accurate,
lifelike stereo image.

To set Time Correction, select a
listening position, for example the
drivers seat headrest.

Measure from each speaker to the
listening position (be sure to mark
those measurements downl).

Set Units to Inches and input
recorded distances for each
speaker using the +[- buttons.

stingersolutions.com
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FACTORY EQ AUDIO SETTINGS

Press the HOME BUTTON > Audio Settings > Factory EQ to select Factory
EQ Audio Settings.

X Selecting Factory EQ from the
: Audio Menu Bar will access factory
sttt thin ! Myttt equalizer presets for different
music types.

Rock Hip-Hop Electronic

When a Factory EQ preset is
selected, it can be fine-tuned using
the Equalizer and then re-saved as
a User Preset.

[] i 1
e i TIENRTITT)

Jazz Pop Flat

ADVANCED AUDIO SETTINGS

Press the HOME BUTTON > Audio Settings > Factory EQ to select Advanced
Audio Settings.

Defeat [ON/OFF]

When set to ON, will defeat/
disable all equalizer, crossover,
and speaker settings. This is useful
when connecting to a Digital Signall
Processor (DSP) When defeatis on,
other audio settings will be

Toslink (Optical out) [ON/OFF]

Turns variable digital output ON/
OFF

Soures Gain

Source Gain Settings

Make gain/volume adjustments
for individual sources. For example,
if AM/FM is much louder than BT
Music, lower AM/FM and/or raise

UL
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Volume Settings

Teslink (Optical Out)

RESETBUTTON

2:12PM

Fri | September 27

Q@ A il @

Volume Settings

Selecting Volume Settings from
the Advanced Audio Settings
will access the following Volume
settings:

Start Volume, Bluetooth, Navigation
and Siri Voice

Reset Audio Settings

Selecting this will reset all of your
audio settings after you confirm
your selection. This action cannot
be undone.

Reset Button

The Reset Button is located on
the lower right hand corner of the
display.

To reset the unit, make sure it's on,
use a paper clip or similar to push
the reset button for 2 seconds and
release.

The reset will take a few minutes,
do not disconnect power during
this time.
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TROUBLESHOOTING

General

Black Screen w. Audio

Touch the screen anywhere as
it may have been turned off, see
page 30.

Ensure the cables on the back of
the screen are fully locked into
place and also properly connected
at the back of the radio module.

Check for damaged/kinked cables.
Bluetooth

Device will not Pair

Ensure Bluetooth is turned ON
in your device settings. Delete
all unused devices. Delete any
“Stinger” device. Restart/Reboot
device and try pairing again.
(Page: 23).

Music Volume is low

« Turn up volume on device

«  Turn up volume on head unit.

- Turn up Phone Volume (Page:
4).

Phone Volume is low

« Turn up volume on device.

«  Turn up volume on head unit.

« Turn up BT Volume Gain
(Page: 47).

« Turn up Microphone Gain
(Page: 48).

Cameras

Rear Camera not displaying in
reverse

«  Make sure rear camera trigger
is ON (Page: 27)

« If display is showing NO SIGNAL
in reverse, ensure camera RCA
is plugged into the correct RCA
input (CAMERA IN).

«  Confirm camera has power
and ground.

« Confirm camera trigger is
receiving positve 12V.

Installed Camera not showing
Video

- Make sure the correct video
format (NTSC, PAL, etc.) is
selected.

User Note: Backgrounds

Your HORIZONI12 head unit utilizes a Liquid
Crystal Display (LCD) panel to display
clear, crisp images in a variety of lighting
conditions.

Your HORIZONI2 unit is optimized to
provide the highest quality image in
a variety of use cases, but you should
be aware that certain contrast ratios
and backgrounds can cause temporary
image retention.

When customizing your background,
avoid images that include high contrast
static patterns; these images can cause
temporary image retention in LCD
panels through repeated use.

Retained images should vanish within
10-40 minutes of normal operation. If
you see from your custom background,

stingersolutions.com
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we strongly suggest you choose another
option, or use one of the included
HORIZONIO background options to
ensure uninterrupted enjoyment. ;)

SiriusXM Satellite Radio

Check Antenna

The radio has detected a fault with
the SiriusXM antenna. The antenna
cable may be either disconnected
or damaged.

«  Verify that the antenna cable
is connected to the SiriusXM
Connect Vehicle Tuner.

« Inspect the antenna cable for
damage and kinks.

Replace the antenna if the cable
is damaged.SiriusXM products are
available at your local car audio
retailer or online at www.shop.
siriusxm.com.

Check Tuner

The radio is having difficulty
communicating with the SiriusXxm
Connect Vehicle Tuner. The
tuner may be disconnected or
damaged.

Verify that the SiriusXxM Connect
Vehicle Tuner cable is securely
connected to the radio.

No Signal

The SiriusXM Connect Vehicle Tuner
is having difficulty receiving the
SiriusXM satellite signal.

« Verify that your vehicle is
outdoors with a clear view of
the sky.

«  Verify that the SiriusXm
magnetic mount antenna is
mounted on a metal surface
on the outside of the vehicle.

«  Move the SiriusXM antenna
away from any obstructions.
Inspect the antenna cable for
damage and kinks.

«  Consult the SiriusXM Connect
Vehicle tuner installation
manual for more information
on antenna installation.

Replace the antenna if the cable
is damaged. SiriusXM products are
available at your local car audio
retailer or online at www.shop.
sirilusxm.com.

Channel Locked

The channel that you have
requested is Locked by the radio
Parental Control feature. See the
Parental Control section on Page
18 for more information on the
Parental Control feature and how
to access locked channels. Default
lock code is 1234

Wrong Code

The code you entered is incorrect.
The default lock code is 1234 If
you've changed your code and
can’'t remember it, you will have
to perform a master reset of your
head unit to restore the old code.

Subscription Updated

The radio has detected a change
in your SiriusXM subscription status.
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Press anywhere on the screen to
clear the message.

Channel Unavailable

The channel that you have
requested is not a valid SiriusXM
channel or the channel that you
were listening to is no longer
available. You may also see
this message briefly when first
connecting a new SiriusXMm
Connect Vehicle tuner.

Visit www.siriusxm.com for more
information about the SiriusXm
channel lineup.

Memory End

This message will display when
the beginning of stored audio has
been reached. You cannot rewind
any further.

IR Buffer Memory Full

The stored audio memory has
become full while audio was
paused.

Channel Unsubscribed

The channel that you have
requested is not included in your
SiriusXM subscription package or
the channel that you were listening
to is no longer included in your
SiriusXM subscription package.

In the U.S.A,, visit www.siriusxm.com
or call1-866-635-2349 if you have
questions about your subscription.
In Canada, visit www.siriusxm.ca
or call 1-877-438-9677 if you have
questions about your subscription.

Apple CarPlay

Restart your Phone

A common first step to take when
you're having connection issues is
to restart your device.

1. Turn your phone off.
2. Wait 30 seconds.
3. Turn your phone back on

Make sure your operating system
is up todate

Apple often releases updates to
your phone’s operating system,
known as iOS®, to keep it secure
and working at its best. These
software updates are important.
Not updating your iPhone can lead
to software issues and glitches, like
CarPlay not working.

For step by step instructions, visit
https://support.apple.com/en-
us/18575

Make sure CarPlay is turned on
If your iPhone isn't connecting to
Apple CarPlay, the feature may not
be enabled on your device or you
may have turned it off and need to
turn it back on. Here’s how:

Go to Settings > General > CarPlay
> My Cars, then select your car to
reconnect it to the app. Make sure
to turn on the Allow CarPlay When
Locked option, too, so that CarPlay
works when your phone is locked.

If your car is already connected,
tap your car, then tap Forget This
Car. Then connect it again.

stingersolutions.com
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If you've turned off CarPlay in Screen
Time, go to Settings > Screen Time
> Content & Privacy Restrictions. If
you've turned on Content & Privacy
Restrictions, tap Allowed Apps and
confirm that CarPlay is enabled.
(Tap the button until it's green.)

Confirm Siriis turned on

CarPlay won't work unless Siri®
is turned on. To turn it on, go to
Settings > Siri & Search on your
iPhone, then confirm that Listen for
‘Hey Siri"is on.

Make sure to include the Allow Siri
When Locked option, too, so that
CarPlay works when your iPhone
is locked.

Make sure Bluetoothis connected

If you're using a wireless CarPlay
connection, go to Settings >
Bluetooth to confirm that Bluetooth®
is turned on. Then go to Settings
> Wi-Fi to check that Wi-Fi is also
turned on. Finally, go to Settings >
General > CarPlay and check that
Auto-Join is turned on.

Check your USB cable

Make sure the wire isn't frayed or
broken. Try using it with another
device—if it doesn’'t work, you
probably have a faulty USB cable
and need to replace it. Also, make
sure you're plugged into the correct
USB-C port for phone projection.
Apple CarPlay

Android Auto

Restart your Phone

A common first step to take when
you're having connection issues is
to restart your device.

1. Turn your phone off.
2. Wait 30 seconds.
3. Turn your phone back on

Make sure your operating system
isup todate

You can find your device’s Android
version number, security update
level, and Google Play system
level in your Settings app. You'll
get notifications when updates
are available for you. You can also
check for updates there as well

For step by step instructions,
visit https://supportgoogle.com/
android/answer/7680439

Make sure Bluetooth is connected

If you're using a wireless Android
Auto connection, go to Settings >
Bluetooth to confirm that Bluetooth®
is turned on.

Check your USB cable

Not all USB cables will work with
all cars. For the best quality and
reliability when you connect to
Android Auto try a high-quality
USB cable.
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