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Unboxing

Charging Case Earbuds USB connection
(Type B & Type C)

Wingtips & Eartips (S, M, L)USB cable
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Know your device

Microphone

Microphone

Touchpad

Wingtip

Eartip

Touch sensitive sensor

Earbuds
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Charging Case Backside of Case

Pairing button

USB/Charging port
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Earbud Indicators

Flashing Red Charging disabled due to low charging 
case battery, abnormal temperatures, 
or an error connecting to charging 
contacts.

Green Fully Charged

Red Charging
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Charge Your Gear IconX
1. Wipe any sweat from the earbuds and open the 

charging case.

2. Insert the earbuds into the charging case and close.
3. Connect the USB cable to a USB power adapter 

(sold separately), and the USB/Charging port on the 
back of the charging case.

Note: The earbuds and the charging case charge 
simultaneously. The charging case can be used as 
a standalone charger. 

USB cable

USB power adapter
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Charger Case Indicators

Flashing Red Charging disabled or error due to abnormal 
temperatures or low charging case battery

Green Fully Charged or above 60% battery

Blue Updating fi rmware 

Between 30% and 60% batteryYellow

Red Charging or below 30% battery

Alternates In pairing mode
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Connections 
Compatible with Android 4.4 and later with at least 1.5GB RAM or more. 
For best compatibility, connect with Samsung Galaxy devices. 
To initiate Bluetooth pairing, open the charging case.
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Gear Manager

To connect your Gear and smartphone, install the Samsung Gear app. 
Download the Samsung Gear app from Galaxy Apps or Playstore. With 
Gear Manager view the earbud status which includes connection, battery, 
volume, exercise information, music file information, memory, and various 
setting options.
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Pair your device
1. Open the charging case to initiate pairing.

Note: If pairing doesn’t start automatically, close the charging case 
and press and hold the pairing button on the back of the case for 3 to 5 
seconds.

2.	 From your smartphone, tap CONNECT to initiate pairing.
3.	 The Samsung Gear  app will launch automatically.
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Touchpad

Play/Pause music Next track  
Answer/End call

Previous track

Double Tap Triple TapSingle Tap
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Volume Up/Down Launch your default  
Voice Command setting  

(Bixby, Google Voice, S Voice) 
Ambient Sound mode, 

Reject a call

Next playlist

Tap & Hold Double Tap & HoldSwipe
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Listening Safety
Ambient Sound 
In an environment where ambient noise can keep you 
more aware, use the Gear Manager app to turn on 
Ambient sound. This permits outside sound for a safe 
listening experience. 

Note: Ambient sound can also be turned on/off 
through the readout menu – tap and hold the 
touchpad to open. 
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Transfer Music Files From Phone
1.  Insert earbuds into the charging case and close 

the cover.
2. Connect the charging case to your phone using the 

USB to Micro USB cable and adapter. 

3. Open the Gear Manager app and select Gear IconX.

4. Tap Settings > Music > Transfer tracks to Gear 

5. Tap ADD or DELETE to manage the tracks.

Note: IconX has 3.4GB of usable memory. 
For information about compatible audio file types, 
visit samsung.com/us/support/owners/product/
gear-iconx-2018
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USB Cable

Case Phone

USB Connector
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Transfer Music Files From PC
1. Insert earbuds into the charging case and close the cover.

2.	 Connect the charging case to the computer using the USB cable. 

3.	 On your computer’s desktop, click  COMPUTER.

4.	 Open ICONX_R or ICONX_L > TOOLS, double-click the Gear IconX PC 
Manager installation file and follow the prompts to complete installation.

5.	 Transfer your music files using Gear IconX PC Manager.

Note: Music files not transferred using the Gear IconX PC Manager may 
not play or be visible on the device. 
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PCCase

USB Cable
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Software Updates
The Samsung Gear app will mediate software updates. If updates are 
available, reminders will be displayed in Gear Manager and notification 
panel of the connected smartphone. 

Note: Software updates can also be performed using the  
IconX PC Manager. For more information, visit  
samsung.com/us/support/owners/product/gear-iconx-2018




