
Final flat size: 8 × 3 in. (203.2  × 76.2 mm )
Final flat size: 2 × 3 in. (50.8  × 76.2 mm )

PACKAGE CONTENTS
• Wireless Shutter Control with battery 
• Quick Setup Guide

USING YOUR WIRELESS SHUTTER 
CONTROL
1 Set the camera to IR mode. (See the instructions 

that came with the camera.)
2 Attach the camera to a tripod or place it on a  flat, 

steady surface like a shelf or table.
3 Point your wireless shutter control directly at the 

camera's IR receiver, then press the shutter button 
on your wireless shutter control. When the camera 
receives the IR signal, the camera automatically 
focuses and takes a picture.

NOTES: 
• Your wireless shutter control can trigger several cameras at 

the same time. Make sure that the IR function on all cameras 
is turned on and that all the cameras are within the range of 
your wireless shutter control.

• If the camera is out of focus, your wireless shutter control 
won't work.

PT-WSCU21

WIRELESS SHUTTER 
CONTROL

QUICK SETUP GUIDE
Before using your new product, please read these instructions to prevent any damage.

Shutter Button

FEATURES
• Wirelessly activates a camera 
• Eliminates vibration from manual shutter 

depression
• Improves digital picture clarity
• Compatible with most Canon, Nikon, Sony, 

Pentax, and Olympus cameras.

COMPATIBILITY
Visit www.bestbuy.com/ptwscu21 for a list of 
compatible devices. 

CHANGING THE BATTERY 
1 Remove the screw on the back of your shutter 

control.  
 

2 Push the release tab in the direction of the arrow.

3 Pull the battery tray out of the battery 
compartment.

4 Remove the old battery, then insert a new 
CR2025 battery face up into the tray.

5 Push the battery tray into the battery 
compartment until the tray locks in place.

TROUBLESHOOTING
If the camera doesn’t focus and take pictures:
• Make sure that the camera is in IR mode. (See 

the instructions that came with the camera.)
• Make sure that the camera has an autofocus 

feature. (See the instructions that came with the 
camera.)

• Make sure that the battery for your wireless 
shutter control has a charge. Replace with a 
CR2025 battery if necessary. 

• Make sure the line-of-sight between your 
wireless shutter control and the IR receiver on 
the camera is not blocked by the lens or other 
obstacles.

Release tab

CR2025 battery

Screw
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SPECIFICATIONS
Dimensions W × H × D: 
1.3 × 3.4 × .3 in. (3.3 × 8.6 × .7 cm )
Minimal: 10 ft. (3 m) ± 20° 
Remote type: Trigger
Communication type: IR
IR frequency: 33.2 Khz
IR wavelength: 94 cm ± 5°

SAFETY INFORMATION
FCC Statement:
This equipment has been tested and found to comply with the limits for 

a Class B digital device, pursuant to part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against 

harmful interference in a residential installation. This equipment 

generates, uses, and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause 

harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television 

reception, which can be determined by turning the equipment off and 

on, the user is encouraged to try to correct the interference by one or 

more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject 

to the following two conditions: (1) this device may not cause harmful 

interference, and (2) this device must accept any interference received, 

including interference that may cause undesired operation.

FCC Caution
Changes or modifications not expressly approved by the party 

responsible for compliance could void the user's authority to operate the 

equipment.

ONE-YEAR LIMITED WARRANTY

CONTACT PLATINUM
For customer service, call 1-800-499-3964.

PLATINUM is a trademark of Best Buy and its affiliated companies
Distributed by Best Buy Purchasing, LLC
7601 Penn Ave South, Richfield, MN 55423 U.S.A.
©2020 Best Buy. All rights reserved.
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