
Dorel Juvenile Group will replace or repair (at our option) your unit free of charge from 12 months from the date of purchase if the unit is defective in 

workmanship or materials. To make a claim, contact Consumer Care at 1-800-544-1108 or text us at 812-566-2525 within one year of purchase from 

an authorized retailer. Please be prepared to validate proof of purchase with your claim In the absence of a purchase receipt, the warranty will be 

considered 12 months from the date of product manufacture. This warranty does not apply to normal wear or damage from misuse, abuse, improper 

storage and handling, installation, accident, unauthorized repair or alteration, tampering, contact with liquid, water, rain, extreme humidity, sand, dirt, 

extreme heat, placement or testing not in accordance with the user guide placement or testing not in accordance with the user guide. Please contact 

our Consumer Relations department for more details. 


