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QUICK SETUP GUIDE
RF-AV21SWTCH / RF-AV21SWTCH-C, 4-Port HDMI Switch

PACKAGE CONTENTS
• 4-Port HDMI Switch
• Remote with preinstalled battery
• 6 ft. (1.83 m) USB-A to USB-C cable
• AC power adapter
• Double-sided tape (2)
• Quick Setup Guide

FEATURES
• Easily change inputs from the front panel or with 

the included remote 
• Compatible with resolutions up to 8K at 60Hz
• Auto switch selectable for HDMI devices
• Rubber feet prevent scuffing your desk or table
• Mounting keyholes support flexible placement

HDMI SWITCH BASICS
This Rocketfish HDMI Switch provides high 
definition video (up to 7680 × 4320 @ 60Hz) and 
digital audio from any one of the several sources. It 
allows you to connect up to four HDMI sources to a 
single display device, increasing the number of 
available sources for your HD TV. It is suitable for 
conference rooms, home theaters, games, and more.

OVERVIEW

Front

Back

SETTING UP YOUR HDMI SWITCH
1 Connect the HDMI display device to the Output port on your switch with an HDMI cable.
 Note: The actual output resolution is related to the host, display, cables, and your HDMI switch’s configuration.

2 Connect your HDMI source device to the Input 1, Input 2, Input 3, or Input 4 port on your HDMI switch with 
HDMI cables.

Notes: 

• For 8K resolution, the input and output of the HDMI cables should be within 9.84 ft. (3 m) and use HDMI 2.1 cables.
• For 4K resolution, the input and output HDMI cables should be within 16.4 ft. (5 m) and use HDMI 2.0 cables.
• The actual output resolution is related to the host, display, cables, and your HDMI switch’s configuration.

3 Connect the power adapter to the 5V     1A (USB-C) port on your switch with the included USB-C cable. The power 
LED on the front turns red.

4 Plug the power adapter into a wall outlet.

MOUNTING YOUR HDMI SWITCH
If desired, you can mount your HDMI switch to a wall or 
a flat surface:
Mount your HDMI switch to the wall using two 6 × 24 
mm screws (not provided). 
OR
Secure your HDMI switch to a flat surface using the 
provided double-sided tape to prevent sliding.

SETTING UP YOUR REMOTE
Before first use, pull out the remote’s plastic battery 
strip.



LEGAL NOTICES
FCC Statement

This equipment has been tested and found to comply with the limits for 

a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits 

are designed to provide reasonable protection against harmful 

interference in a residential installation. This equipment generates, uses, 

and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to 

radio communications. However, there is no guarantee that interference 

will not occur in a particular installation. If this equipment does cause 

harmful interference to radio or television reception, which can be 

determined by turning the equipment off and on, the user is 

encouraged to try to correct the interference by one or more of the 

following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected.

• It is recommended that a dealer or an experienced radio/TV 

technician for help.

Warning: Changes or modifications not expressly approved by the party 

responsible for compliance could void the user‘s authority to operate the 

equipment.

ONE-YEAR LIMITED WARRANTY
Visit www.rocketfishproducts.com for details.

QUEBEC AVAILABILITY GUARANTEE
For Quebec Residents Only: No guarantee of 
replacement parts, repair services, or 
maintenance/repair information. Visit 
www.rocketfishproducts.com for details.

CONTACT ROCKETFISH
For customer support, call 1-800-620-2790
www.rocketfishproducts.com

The Adopted Trademarks HDMI, HDMI High-Definition 

Multimedia Interface, and the HDMI Logo are 
trademarks or registered trademarks of HDMI 
Licensing Administrator, Inc. in the United States and 
other countries.

ROCKETFISH is a trademark of Best Buy and its affiliated companies. 

 Distributed by Best Buy Purchasing, LLC

 Richfield, MN 55423

 ©2026 Best Buy. All rights reserved.

V2 ENGLISH 25-0963

USING YOUR HDMI SWITCH
1 Turn on the HDMI source device(s), then turn on 

the display. The power LED turns red when the 
power is connected.

2 Press the number on the remote control to select 
the HDMI source or click the SELECT button on 
your HDMI switch to switch HDMI sources.

Input LED

The indicator lights, labeled 1-4 on your HDMI switch, 
correspond to the Input ports 1 through 4. The input 
LED for each turns red showing that the HDMI source 
is connected.

USING THE AUTO SWITCH FUNCTION
The product supports two modes: auto switch on and 
auto switch off. 
• In auto switch off mode (default), the remote can 

be used to switch freely between input ports 1-4, 
and the SELECT button can change between input 
ports 1-4 in a sequential loop. The switch will not 
automatically change to a later-connected input 
channel. Unplugging the current channel will not 
jump to the next connected channel, but the 
current channel will remain.

• In auto switch on mode, when one input port is 
connected, the output will automatically jump to 
the corresponding input port. When one input port 
is unplugged, it will automatically jump to the next 
connected input port. 

Turning auto switch mode on/off

Note: The remote cannot turn the auto switch function on or 
off.

1 Press and hold SELECT (on the HDMI switch) for 
five seconds to turn off your HDMI switch.

2 Press and hold SELECT (on the HDMI switch) to 
turn the auto switch function on or off. If the auto 
switch function is on, all five LEDs remain on for 
two seconds. If the auto switch function is off, all 
five LEDs blink twice.

REPLACING THE REMOTE BATTERY
1 Push in the tab on the battery tray, then pull out the 

tray.

2 Remove the old battery. Insert a new CR2025 battery 
with the + facing up, then slide the tray closed.

SAFETY INFORMATION

a) Remove and immediately recycle or dispose of used batteries according 

to local regulations and keep away from children. Do NOT dispose of 

batteries in household trash or incinerate.

b) Even used batteries may cause severe injury or death.

c) Call a local poison control center for treatment information.

d) Compatible battery type is CR2025.

e) Nominal battery voltage is 3V.

f) Do not force discharge, recharge, disassemble, heat above 50°C/122°F or 

incinerate. Doing so may result in injury due to venting, leakage or 

explosion resulting in chemical burns.

g) Ensure the batteries are installed correctly according to polarity (+ and -).

h) Do not mix old and new batteries, different brands or types of batteries, 

such as alkaline, carbon-zinc, or rechargeable batteries.

i) Remove and immediately recycle or dispose of batteries from equipment 

not used for an extended period of time according to local regulations.

j) Always completely secure the battery compartment. If the battery 

compartment does not close securely, stop using the product, remove 

the batteries, and keep them away from children.

CLEANING YOUR HDMI SWITCH
• Before cleaning, please make sure to unplug all 

connection plugs on your HDMI switch.
• Gently wipe the surface of your HDMI switch with a 

soft, dry microfiber cloth.
• Avoid using rough materials to prevent scratching 

the casing.
• Do not use liquid cleaning agents or touch the 

interfaces directly to avoid damage.

MAINTAINING YOUR HDMI SWITCH
• Regularly inspect your HDMI cables and USB cable 

for wear or damage and replace them promptly if 
there are any issues.

• Place your HDMI switch in a well-ventilated 
location to avoid high temperature environments 
and prevent heat from affecting performance.

• When not in use, store your HDMI switch in a dry, 
dust-free location.

SPECIFICATIONS
• Dimension (H×W×D): 

.79 × 4.8 × 2 in. (20 ×123 × 51 mm)
• Weight: 3.6 oz. (103 g)
Input/Output Connector:

• Input: HDMI (4) 
• Output: HDMI 
HDMI Input (x4):

• Support (Max): 7680 x 4320 at 60Hz per port
• Support: Dolby Vision, HLG, HDR10, HDR10+
• Support HDCP: 2.3/2.2/1.4
• Support (Max): 40Gbps bandwidth (10Gbps per 

lane)
Power Supply: 

• USB-C: 5V/1A
HDMI Output:

• Support (Max): 7680 x 4320 at 60Hz
• Support: Dolby Vision, HLG, HDR10, HDR10+
• Support HDCP: 2.3/2.2/1.4
• Support (Max): 40Gbps bandwidth (10Gbps per 

lane)
Environmental:

• Operating Temperature: 
32˚ ~ 95˚ F (0˚ ~ 35˚ C)

• Storage Temperature: 14˚ ~ 158 ˚F (-10˚ ~ 70 ˚C)
• Operating Humidity: 10% ~ 85% RH (no 

condensation)
• Storage Humidity: 5% ~ 90% RH 

(no condensation)
Power Requirement:

• External Power Supply: 5V/1A
• Power Consumption (Max): 3.2W
Accessory:

• IR Remote: 37.9kHz NEC Standard

TROUBLESHOOTING
I don’t see a picture on the output display(s).

• Make sure that all cables are plugged in correctly.
• Make sure that the power adapter is connected 

and plugged in.
• Make sure that all devices (source and display) are 

plugged in and turned on.
• Make sure that no cables are damaged or severed.
• Long HDMI cables may cause signal loss. Try a 

different, shorter HDMI cable.

Push

Open

CR2025

• INGESTION HAZARD: This product contains a button cell or coin battery.

• DEATH or serious injury can occur if ingested.

• A swallowed button cell or coin battery can cause Internal Chemical Burns in as 

little as 2 hours.

• KEEP new and used batteries OUT OF REACH of CHILDREN.

• Seek immediate medical attention if a battery is suspected to be swallowed or 

inserted inside any part of the body.

• For treatment information call: 1 (800) 498-8666.

WARNING
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