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HDWC3xxXK3JA 
CANVIO® for DESKTOP External Hard Drive  (2018 model) 

Description 

Centralize your files 
 
Toshiba Canvio® for Desktop External Hard Drive lets you store your files in a centralized place next to your 
computer.  It is easy to set up and is excellent for expanding your storage needs.  
 
High Performance Drive 
 
The Canvio for Desktop is powered by Toshiba’s 7200 RPM drive with 128MB buffer to help deliver a reliable 
and responsive performance.  
 
The built-in USB 3.0 Interface significantly improves file transfer performance for large media files and 
dramatically minimizes the wait time for backup.  Plus, it is backwards compatible with USB 2.0 devices 
 
Keep Your Drive and Data Safe 
 
Built-in security lock slot to help anchor and deter theft.  Protect your private data and secure the drive using the 
security lock slot. 
 
Stylish and Versatile Design 
 
The Canvio® for Desktop offers high capacity storage in a compact design that saves your precious desk 
space. This drive is designed to be stylish and versatile on your desktop – supporting both horizontal and 
vertical orientation to fit your space whether in your home or office.  Its fan-less design makes drive operation 
whisper quiet while keeping the drive cool.  

 

Easy to Use 
 
Ready to use out of the box with no software to install.  Just plug it in to your computer and start saving all your 
content and files with terabytes of extra storage space. 
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Product Features 

 Smart and Versatile Design 
o Compact form factor helps reduce desktop clutter. 
o Flexible footprint for vertical or horizontal use in your desk space. 
o Fan-less construction offers whisper-quiet performance and reduced heat profile. 

 High Performance Drive 
o Powered by Toshiba’s 7200 RPM drive with 128MB buffer to help deliver a reliable and 

responsive performance. 
o Built-in USB 3.0 technology delivers fast file transfer and also works with USB 2.0. 

 Massive Capacity 
o Up to 6TB1 of storage for storing your music, videos, photos, and other important files in one 

central location. 

 Easy to Use 
o USB Plug & Play 
o Drag and Drop to save files 

 Peace of Mind 
o Built-in security lock slot to help keep your drive safe from theft. 
o 2-year limited warranty included3 
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Product Specifications Product Image 

Specification 
 Capacity1: up to 6TB 
 Interfaces: USB 3.0 (backwards compatible 

with USB 2.0) 
 Interface Transfer Rate2:  

o Up to 5 Gb/s (USB 3.0)6 
o Up to 480 Mb/s (USB 2.0) 

 Size 167.0 x 129.5 x 41.5 (mm) 
 Color: Black 
 Weight: 1,000 g Approximate 

 
Contents 

 Toshiba Canvio® for Desktop Hard Drive  
 USB 3.0 Cable 
 AC Power Adapter 
 Quick Start Guide 

 
System Requirements4 

 Formatted NTFS for Windows® 10 /Windows 
8.1 / Windows® 7 

 Reformatting required for macOS v10.13 / 
v10.12 / OS X v10.11 

 Available USB 2.0 or USB 3.0 Port 
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Part Set-up Information 

Part Number:   See below 
Product 
Dimensions: 

6.57 x 5.1 x 1.63 (in) 
167.0 ×129.5 x 41.5 (mm) 

Product name:  
Toshiba Canvio® for Desktop External 
Hard Drive  

Product weight: 
2.20 lb Approximate 
1,000 g  Approximate 

Color: Black 
Package 
dimensions: 

8.27 (H) x 8.66 (W) x 3.46(D) (in) 
210 (H) x 220 (W) x 88 (D) (mm)  

UPC code: See below Package weight: 
3.02 lb Approximate 
1370 g  Approximate 

Master Carton 
UPC: 

See below 
Packaging 
Material: 

Retail Box 

Product 
category: 

External Storage; Desktop Storage; 
External Hard Drive; Desktop Hard 
Drive 

Master carton 
quantity: 

4 units 

Warranty:  Two (2) Year Limited Warranty3 
Master carton 
dimensions: 

15.0 x 9.57 x 9.65 (in) 
381 x 243 x 245 (mm) 

Available Date: December 2018 Master carton 
weight: 

13.2 lb Approximate 
6 kg Approximate 

Embargo Date: 14 days after available date Units per Pallet:  160 pcs 

Minimum Order 
Quantity: 

4 units Layers per Pallet:  5 layers 

Sales Regions: USA, Canada, Mexico Units per Layer: 32 pcs 

Country of 
origin:  

Product assembled in Philippines with 
drive manufactured in Philippines or 
China 

Replacement for: 
HDWC1 / HDWC2 / 
HDWC3xxXK3J1 series 

Package 
Contents: 

Canvio® for Desktop Hard Drive, 
USB 3.0 Cable, AC adapter, Quick Start Guide 

System 
Requirements4: 

 Formatted NTFS for Windows® 10 /Windows 8.1 / Windows® 7 
 Reformatting required for macOS v10.13 / v10.12 / OS X v10.11 

Available USB 2.0 or USB 3.0 Port 

Environmental:   RoHS Compliant5 

  

 
 

Part Number Capacity1 Colors UPC Master Carton 
UPC 

HDWC340XK3JA 4TB Black 723844000325 10723844000322 

HDWC350XK3JA 5TB Black 723844000332 10723844000339 

HDWC360XK3JA 6TB Black 723844000349 10723844000346 
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1 One Gigabyte (1GB) means 109 = 1,000,000,000 bytes and One Terabyte (1TB) means 1012 = 1,000,000,000,000 bytes using powers of 10. A computer operating 
system, however, reports storage capacity using powers of 2 for the definition of 1GB= 230 = 1,073,741,824 bytes and 1TB = 240 = 1,099,511,627,776 bytes, and 
therefore shows less storage capacity. Available storage capacity (including examples of various media files) will vary based on file size, formatting, settings, software 
and operating system and other factors. 
2 5 Gbps is the maximum interface transfer rate per the specifications of the Universal Serial Bus 3.0. Actual transfer rate will vary depending on your system 
configuration and other factors.   
3 Two (2) year standard limited warranty applies. The warranty brochure is preloaded on the hard drive or can be viewed online at: 
http://storage.toshiba.com/consumer-hdd/support/warranty-info 
4 Compatibility may vary depending on user’s hardware configuration and operating system 
5 Toshiba Storage & Electronic Devices Solutions Company defines "RoHS-Compatible" products as products that either (i) contain no more than a maximum 
concentration value of 0.1% by weight in Homogeneous Materials for lead, mercury, hexavalent chromium, polybrominated biphenyls (PBBs) and polybrominated 
diphenyl ethers (PBDEs) and of 0.01% by weight in Homogeneous Materials for cadmium; or (ii) fall within any of the application exemptions set forth in the Annex to 
the RoHS Directive (Directive 2011/65/EC of the European Parliament and of the Council of 2011 on the restriction of the use of certain hazardous substances in 
electrical and electronic equipment). "Homogeneous Material" means a material of uniform composition that cannot be mechanically disjointed (meaning separated, 
in principle, by mechanical actions such as unscrewing, cutting, crushing, grinding and/or abrasive processes) into different materials. Examples of "Homogeneous 
Materials" would be individual types of plastics, ceramics, glass, metals, alloys, paper, board, resins and coatings. 
6 2.5-inch" and "3.5-inch" mean the form factor of HDDs. They do not indicate drive's physical size. 
 
Product specifications, features, configurations, colors, components, service, and availability are subject to change without notice. 
 
Information in this document, including product prices and specifications, content of services and contact information, is current and believed to be accurate on the 
date of the announcement but is subject to change without prior notice. 
 
Windows and Microsoft are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. 
Mac, OS X are trademarks of Apple Inc., registered in the U.S. and other countries. 
CANVIO is a trademark of Toshiba America Electronic Components, Inc.   © 2018 Toshiba America Electronic Components, Inc.  All rights reserved. 

 


