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Parent and Rider Manual

Call us Toll-Free
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& WARN I N = USE AT YOUR OWN RISK. ADULT SUPERVISION IS REQUIRED
m  THIS IS A POWERFUL TOY AND IS NOT INTENDED FOR RIDERS UNDER THE AGE OF 8 YEARS OLD

Do not discard this owner’s manual. Refer to the manual for important instructions before operating and to

progress in skill.

No more than 1 rider at a time. Do not exceed 220Ibs (100kgs) rider weight.

Do not allow riders under the age of 8 years old to use this product. Adult supervision is required.

Always wear shoes and proper protective gear, such as ANSI, SNELL, or ASTM approved helmets. Elbow and knee

pads are also recommended.

Battery life may be reduced in extreme temperatures or with a maximum weight load.

Use only in safe controlled areas, not on public streets, or near motor electric hover boards.

Do not ride at night or in low visibility conditions.

Steep, rough, uneven, or wet surfaces can increase risk to the rider.

Be sure to check local regulations to understand how and where it is allowed to use this product.

CONTAINS LITHIUM BATTERY. MUST BE RECYCLED OR DISPOSED OF SAFELY.

NCE WITH
BLY CALL:
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/1K1 % 37\ Hyper Solo-1 \

Hoverhoard

Parent ang Wi directions

for assembly and

Ritler Manual operation

Please read this manual before assembly.
Remember to save your receipt.

2 AGE
3 /' 8+

( )
MAX WEIGHT: 220 LBS (100 KGS)
MAX RIDERS: 1
4 WARNING: MAX SPEED: 7.5 MPH (12 KPH)
Assembly by an adult. EASY PUSH-BUTTON OPERATION
37 VOLT BATTERY AND CHARGER INCLUDED
/A WARNING: WORKS ON HARD SURFACES
CHOKING HAZARD- Small parts. CONTAINS LITHIUM BATTERY
Not for children under 36 months. )
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important iInformation

e ADULT SUPERVISION REQUIRED.

e The battery must be charged for 4 - 5 hours before first use.
« To start charging the battery before starting assembly, see Battery Charging and
Installation Information on page 6.

« Instruct children on safe operation and driving rules before they take their first ride:

- Only one rider at a time.

- Always wear shoes while operating this electric hover board.

- Always wear a helmet and protective pads while operating electric hover board.

- Do not allow other children around this electric hover board while riding.

- Do not place your hands, feet, any part of your body, clothing, or other articles
near moving parts of this electric hover board while electric hover board is in operation.

- The rider must only stand with both feet centered in the correct left and right foot pad position
when operating this electric hover board.

» (alifornia Proposition 65 Warning: This product contains or emits chemicals known
to State of California to cause cancer and birth defects or other reproductive harm.

« Do not overload this electric hover board or exceed the maximum weight capacity of 220 Ibs, (100kg).
If you have questions please call 1-866-204-9737 toll free.

« Please read this manual completely for operation and safety information
before operating this electric hover board. Keep this manual for future reference.

ISTANCE WITH
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Old appliances may not be disposed of with household
waste! If the electric hover board can no longer be used, all
consu-mers are required by law to bring the old appliance
to a separate waste collection point, for example in their
community or district, and must not dispose of them in
I the household waste. This ensures that the old
appliances are properly recycled and that negative effects
on the environ-ment are avoided. For this reason, electri-
cal appliances are marked with this sym-bol.
Please take defective batteries or ones that are no longer
usable to your local col-lection point. Look for the symbol
on the battery.

Dispose of the packaging according to type.
Dispose of paper and cardboard as waste paper, foils via
recyclables collection.

& Dispose of the packaging according to type.
Q Dispose of paper and cardboard as waste paper, foils
via recyclables collection.

Supplier's Declaration of Conformity

47 CFR § 2.1077 Compliance Information

Unique Identifier

Trade Name: Hyper

Model No.: HYP-HVB-6001

Responsible Party — U.S. Contact Information

Hyper Bicycles Inc

Add: 177 Malaga Park Drive, NJ 08328, USA.

Tel:1-866-204-9737

Email: info@hypertoys.com

FCC Compliance Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference,and (2) this device must accept any interference received,
including interference that may cause undesired operation.




Warnings and Gautions

- :
MAWARNING: Electrical Hazard
RISK OF FIRE , DO NOT BYPASS.

o Only use a Hyper Toy Co. 37V lithium battery and battery charger provided with this electric hover board.

¢ Never modify the electrical system. Modifying the electrical system could start a fire resulting in damage
to electric hover board, serious injury, or death.

¢ Only adults should handle the lithium battery and charging of lithium battery. Dropping the lithium battery
can cause serious injury or damage to the electrical system.

e The charger will get warm or hot while charging the lithium battery, this is normal.

» Eachtime you charge the battery check for any damage to the battery or battery charger before charging.

-

" A\WARNING: Riding Hazard

To reduce te risk of injury, adult supervision is required.

 Never use in roadways or near motorized vehicles.

* Never use on or near steep inclines or steps.

* Never use near swimming pools or other bodies of water.

» Never use on low traction surfaces such as mud, sand, gravel, or loose dirt.

* Never use your mobile phone or wear headphones while riding.

* Always ride standing with left and right foot in the center of the left and right foot pads while riding.
 Always wear protective equipment and shoes while operating.

 Never allow more than 1 rider.

* Max weight of 100 kg, (220 Ibs.)

e
A WARNING: Battery Charger

Changes or modifications to this unit not expressly approved by the party responsible for compliance could void the user’s
authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15
of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:

 Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

¢ Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.

AN
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Rider Safety

-

N

Adult Supervision Required
o ALWAYS TEACH SAFELY FIRST.

» \While most children can develop the physical skills necessary to operate this electric hover board it's important to
remember that they do not yet have mature judgment skills. Children should never be allowed to ride this electric hover
board without adult supervision. Before any child rides this electric hover board an adult must evaluate the child’s skill
levels and abilities to operate this electric hover board safely. Hazards are not always anticipated or recognized by children.
So before any child operates this electric hover board they must be taught the appropriate safety rules.

o THEREIS NO SUBSTITUTE FOR DIRECT ADULT SUPERVISION.

-

.t NOTE: To reduce the risk of injury
Safe Rldlng Rules adult supervision is required!

&WARN'NG: Electric hover board speed limits in different states and regions can and do vary. Please ensure that the
electric hover board is used in accordance with the latest relevant local/national electric hover board law and speed limit.
Riding an electric hover board can be a dangerous activity. Certain conditions may cause components to fail at no fault of the
manufacturer. This electric hover board can, and is intended to, move and it is therefore possible to lose control, fall off, or for
dangerous situations to occur that no amount of care, instruction, or expertise can prevent. This can result in serious injury or
death, even with the use of safety equipment and other safety precautions.

RIDE AT YOUR OWN RISK AND ALWAYS USE COMMON SENSE

Since any incident can result in serious injury or even death, we do not repeat the warning of possible serious injury or death
each time such a possibility is mentioned in this manual. This manual contains extremely important safety information. It is
your responsibility to completely review this information and make sure that all riders understand warnings, cautions,
instructions and safety topics and to ensure that all riders are able to safely and responsibly use this electric hover board. The
manufacturer advises that you periodically review and reinforce all the information in this manual with all riders and that you
inspect and maintain your electric hover board to ensure their safety. This product must be assembled by an adult.

READ ALL INSTRUCTIONS BEFORE USING THE ELECTRIC HOVER BOARD FOR THE FIRST TIME.

Keep this manual for future reference. Please check the product before each use. This product should be used with caution
since skill is required to avoid accidents and prevent collisions, which can cause injury to user or third parties. Not suitable
for riders with a body weight of over 220 Ibs, (100 kg). Rider weight does not always mean a person's size is appropriate to
fit or maintain control of the hover board. Only one rider should use the product at a time. Keep away from small children and
remember it's intended use is only by persons who are, at minimum, completely competent and comfortable whilst operating
this product.

. The electric hover board is a recreational product. Before mastering riding skills, you need to practice. Hyper Toy Company is

not responsible for any injuries or damage caused by a rider's inexperience or failure to follow the instructions in this
document. Please understand that you can reduce the risk by following all the instructions and warnings in this manual, but
you cannot eliminate all the risks.

. Remember that whenever you ride the electric hover board you risk injury or death from loss of control, collisions, and falls.
When entering into public spaces always comply with the local laws and regulations. As with other electric hover boards,
faster speeds require longer braking distance. Sudden braking on low traction surfaces could lead to wheel slip, loss of
balance, or falls. Be cautious and always keep a safe distance between you and other people or electric hover boards when

\_ riding. Be alert and slow down when entering unfamiliar areas.

N\




Rider Safety

N

10.

1.

12.

13.

/7 ; ..
N H NOTE: To reduce the risk of injury
safe Rldlng R II|BS adult supervision is required!

3.

Always wear a helmet when riding. Use an approved helmet that fits properly with the chin strap secured providing
protection for the back of riders head.

. Do not attempt your first ride in any area where you might encounter children, pedestrians, pets, electric hover boards,

bicycles, or other obstacles and potential hazards.

. Respect pedestrians by always yielding the right of way. Pass on the left whenever possible. When approaching a

pedestrian from the front, stay to the right and slow down. Avoid startling pedestrians. When approaching from behind,
announce yourself and slow down to walking speed when passing. Please obey local traffic laws and regulations if situation
is different.

. In places without laws and regulations governing self-balancing electric electric hover boards, comply with the safety

guidelines outlined in this manual. Hyper Toys Company is not responsible for any property damage, personal injury/death,
accidents, or legal disputes caused by violations of the safety instructions listed in this manual.

. Do not allow anyone else to ride this electric hover board on his/her own unless they have carefully read this manual and

watched the safety video. The safety of new riders is the adults responsibility. An adult must always assist new riders until
they are comfortable with the basic operation of the electric hover board, make sure each new rider wears a helmet and
other protective gear.

. Before each ride check for loose fasteners, damaged components, and low tire pressure. If the electric hover board makes

abnormal sounds or signals an alarm, immediately stop riding. Diagnose your electric hover board via the Hyper hover board
app and call your dealer/distributor for service.

. Always be alert while operating this electric hover board! Always look far ahead and directly in front of while operating this

electric hover board. Always avoiding obstacles and low traction surfaces including, but not limited to, wet ground, loose
sand, loose gravel, and ice).

Do not attempt to override the speed limiter.

Do not attempt to charge this electric hover board if the charger, or the power outlet is wet. As with any electronic device,
use a surge protector when charging to help protect your hover board from damage due to power surges and voltage
spikes. Only use the Hyper Toys supplied charger.

Do not use a charger from any other product. Use only Hyper Toys approved parts and accessories.

Do not modify your electric hover board. Modifications to your electric hover board could interfere with it’s function
resulting in serious injury and/or damage which could void the Limited Warranty.

. Do not accelerate or decelerate suddenly.
. Do not accelerate when the electric hover board tilts back or sounds an alarm.

. People under the influence of alcohol or drugs, suffering from poor health, have poor motor skills and balance, pregnant

women, or under the age of 16 years old should not ride this electric hover board.

ISTANCE WITH
BLY CALL:

7 TOLL FREE




iU J/M Charging Instructions N

4 NOTE: To reduce the risk of injury

Battel'y & Charging adult supervision is required!

* Use only the charger and battery that is packaged with this electric hover board.

* Before first use, the battery should be recharged for 4-5 hours.

* The charger is not a toy and only be used by an adult.

* Only use the charger and battery that is originally provided with this electric hover board.

* Do not charge the electric hover board overnight, never charge for more than 5 hours as this will shorten the battery lifetime.

* Do not allow children to play with the charger or to recharge the battery.

¢ Always unplug the battery charger when not in use.

e |t is normal for the charger to feel warm while charging the battery.

* Fully charge the electric hover boards battery before storing for long periods of time.

* Recharge the product once a month for 4-5 hours when not in use to prolong the battery life.

* Non-rechargeable batteries are not to be recharged.

* Never use mixed battery types or old and new batteries on this electric hover board.

* Always install batteries with the correct polarity.

* Examine the charger regularly for damage to the cord, plug, housing and other parts. If damage is found stop using the
charger and call customer service for a replacement battery charger.

« Do not store this electric hover board in freezing or below freezing temperatures this will permanently damage the battery.

* The supply terminals are not to be short-circuited or modified in any way.

e Estimated battery lifetime is 1-2 years if battery charging instructions listed in this manual are followed.

* |t is normal for the charger to feel warm during charging.

« Never dismantle the lithium battery or the battery charging kit provided with this electric hover board.

Charger |
/ Plug Charger ( —

\ Charger_

Port

\ Charger

Cable




Manual Battery Charger

HYPER SOLO-1 AR LS

Parent and Rider Manual
STOP!

DONOT RETURN TO STORE
This product cannsl be relarned
Inra relmnd aller it has been
unpached and wsed.

Call ws Toll-Free
at 1-856-200-9737 for

A\WARNING: %

oF SafeL

Electric Hover Board

When unpacking your electric hover hoard, please verify that the ahove items are included in

the package. If you are missing any components, please contact the Hyper Toys customer
service at 1-866-204-97317 toll free.

After verifying that all components are present and in good condition, you can assemhle your
new electric hover hoard. Please retain the hox and packaging materials in case you need to
return ship your electric hover hoard. Always power off your this electric hover hoard and
unplug the hattery charger cables hefore shipping.




Parts & Controls \

Fender
/
ON/OFF :Ozt

Switch Charging a

Port \ + Motor

\ \Wheel
\ LED Light

Bluetooth
Motor—" Speakers

\LED Light

Foot
Fend
en er\ Pad

Do not connect the charger if the battery charger port, cable, plug, or power wall outlet is wet or
damaged. This electric hover hoard is fully charged when the LED light on the charger changes from red
(charging) to green (trickle charge). Close the rubber cap on the electric hover hoard when not charging.




o T H (] Hyper Solo-1 Anp\

Adult supervision is always required while this electric hover
& - board is being operated or when re-charging the battery.
There are safety risks when learning to ride the electric hover hoard. You must read the Safety
Instructions and follow the New Rider Tutorial in the App hefore your first ride. For your safety, your
electric hover hoard is not activated at this time and will heep occasionally after Power ON. Please

download and install the HYPER SOLO-1 App through your iPhone with Apple Store or on your Android
Mohile Phone with Google Play by searching HYPER SOLO-1.

Electric Hover Board

Calihrate Electric Hover Board Hyper Solo-1 Mobhile App: Please download mobile APP

for the electric hover board through google play or
iPhone store, or scan the QC code directly.

Confirm that the electric hover board is in the off
state and keep both foot pads parallel to the flat
ground. Make sure the hover board is turned off
and then press and hold the power switch for 5
seconds and release it. \When you hear a sound
and see the LED lights flash red 3 times the this
means the electric hover board is starting the self
calibration process. When the LED lights remain
on the calibration process is complete. Turn the
electric hover board ON and OFF one more time
to before riding the electric hover board.




o TR HE (] Hyper Solo-1 App \

. Click the bluetooth icon to open the bluetooth and enter the bluetooth link

. Show the speed of the electric hover board.

. Battery reminder (now it shows the battery empty)

. Click this button to enter the switch and warning page.

. Click the Setting into setting surface

. "Discovery" is pending

. "HYPER SOLO-1" is the name of bluetooth.

. The switch of the "self balancing and "Non self balancing”

9. The switch of the "Child Mode" and "Adult mode”

10. The speed unit of “MP/H" and "KM/H"

11. Adjust the speed of electric hover board

12. Click it enter into Fault Analyses

13. Adjust the speed of electric hover board, max speed for this electric hover board
is 12KM/H

14. Choose the color for front light

15. The Fault Analyses of the electric hover board will help you find the issue of
electric hover board.

OO B~ WN —




Galibration & Alarms

Calibration
When in Balance Mode, if the electric hover board moves forward or backward on its own on flat ground, it
needs to be calibrated if the problem persists please contact customers service at 1-866-204-9737 toll free.

How to Calibrate Electric Hover Board

Confirm that the electric hover board is in the off state and keep both side of the pedals parallel to the
horizontal plane. Make sure the electric hover board is turned off, press and hold the power switch for 5
seconds and then release it. When you hear a sound, the system starts to calibrate;,the red light (right is
the running indicator and the left turn indicator) flashes 3 times. Wait until the red light is on, the system
calibration is complete, and you can cycle when you turn it off and on again.

Self-Balance

App adjustment: conversion of self-balance and not self-balance on app. Manual adjustment: Place the car
horizontally - make sure the electric hover board is turned on,press the power switch for about 6 seconds,
until you hear the beep, then restart the hoverboard, the adjustment complete.

Child Mode / Adult Mode

App adjustment: conversion of adult mode and child mode on app.Manual adjustment: Stand up the electric
hover board, press the power button to turn it on - release the button - then keep press. The button remains
for about 6 seconds until the beep is heard and the balance hoverboard is restarted. Complete child mode
switching.

Alarms

Overheating Alarm: Riding for an extended period of time could increase the internal temperature of your
electric hover board in excess of 122°F(50° C). If this happens, the glow lights will flash red, an alarm will
sound and your electric hover board will not be able to charge. Simply step off the electric hover board,
power them off, and give them time to cool back down to a normal operating temperature.

Speed Alarm: Riding this electric hover board too fast will trigger the speed alarm. Please note the speed
you set in the app.

Other Alarms: For any other alarms, try restarting your electric hover board. If the problem persists, please
contact Hyper Toys customer service at 1-866-204-9737 toll free.




Care & Pre-Ride Check A

&ATTE NTI 0 N ' Adult supervision is always required while this electric hover board
» is being operated, battery re-charged, assembled, or repaired.

z Check all screws, nuts, and protective coverings regularly
and tighten securely.

Z Check all plastic parts on a regular basis for cracks
or broken pieces.

Never use this battery powered electric hover board near water
or in wet weather conditions such as rain and snow.

Never use your mobile phone and change the electric hover boards
speed settings while riding. Always stop and step off electric hover
board while changing the settings via the mobile phone App.

Never operate this electric hover board in mud, sand, loose dirt, or gravel.
This can cause the electric switches and motor to fail.

] 8 K’ K

Never wash this battery powered electric hover board with soap and water,
this can cause the electric parts of the electric hover board to fail. To clean
this electric hover board only use a non-wax furniture polish applied to a
soft micro-fiber soft cloth.

Always store electric hover board inside or under a protective cover.

Always re-charge this electric hover boards battery 4 - 5 hours every
month while not in regular use to extend the life of the battery.




specifications

Dimension Unit
Payload
Weight _
Gross weight
Recommended Age

Rider
Required Height

Max. Speed

Typical Range

Traversable Terrain
Parameters

Operating Temperature

Storage Temperature

Max. Storage Time

Charge Time

Nominal Voltage

Max. Charging Voltage
Battery Charging Temperature

Nominal Capacity

Battery Management System

Nominal Power
Motors

Charging Temperature

Charger Model: HLT-118A - 4200400

Certification
This product has been tested and passed ANSI/CAN/UL-2272.The battery complies with UN/ DOT 38.3The vehicle belongs
to 9 class dangerous goods for transportation.

25%9.3*9.3 in (630%235*235 mm)
44-220 Ibs (20-100 kg)

Approx. 20 Ibs (9 kg)

8+ years old

Over 4ft(121cm) tall

Approx. 7.75 miles (6-12km/h) Top speed varies to adapt
different riding manners and remain battery, Top speed
will reduce when remain battery life drops.

Approx. 3.75-7.75 miles (5-10 km)

Pavement, packed dirt, slopes 10 , obstacles
0.4in (1 cm),gaps 1.2in (3 cm)

14-104 F (-10-40 C)
-4-122 F (-20-50 C)

Approx. 60days(100%power)
Approx. 20 days(30%power)

Approx. 4-5 hours
37 VDC

42 VDC

32-104 F (0-40 C)
72 Wh

Over-voltage, under-voltage, short circuit,
and over-heating protection. Auto-sleep and auto-wake

120W*2
32-104 F (0-40 C)




Riding Guide A

WARNING

@ Rider must weigh 44-220Ibs (20-100 kg), and should be over
4ft(121cm) height.

Wear an approved helmet and other protective gear to minimize any
possible injury.

For a new user, please adjust vehicle to child mode by App or hands.

HYPER-SOLO-1

>12ft.(4m)

> 12 ft. (4 m)

1. Go to a large open area and ask a 2. Lightly place one foot on the foot

friend to assist you on your first ride. mat, while keeping your other foot on
the ground holding your weight. Do not

WARNING : Always step off from the press the steering bar with your leg.

back of the vehicle.




3. Slowly transfer your weight onto the
vehicle. The unit will beep, indicating it is
now in Balance Mode. Slowly step on with
your other foot.

5. Gently lean your body forward and
backward to control your movement.

4. Stand with your weight evenly
distributed on both feet and relax, looking
straight ahead.

6. To turn, gently lean left or right
against the steering bar.




You must read and understand the Warnings and Safe Riding instructions in this manual
before attempting to ride the vehicle. Failure to follow these warnings could result in
death or serious injury due to loss of balance, traction, and/or control; collisions; and
falls.

A Avoid contacting obstacles A When traversing small bumps or uneven terrain,
with the tire/wheel. maintain a moderate speed of 2-6 mph (3-10 km/h)

and keep your knees bent. Do not go too slow or

too fast; otherwise you may lose control and fall.

A\ Watch your head when A\ Avoid slopes steeper than A\ Do not ride through
passing through 15°.Avoid slopes steeper puddles or other
doorways. than 10° when payload is bodies of water. Do

greater than 220 Ibs (100 not get your vehicle

kg). wet.




Riding Guide A

A\ Do not ride on public A\ Do not accelerate A\ Do not accelerate or
roads motor ways, when the vehicle tilts decelerate abruptly. Do
highways, or streets. back or sounds an not lean more than 5

alarm. Do not attempt or accelerate/
to override the speed decelerate faster than
limiter. 2.5 mph/s (4 km/h/s).

000 -
~ —

A The vehicle is for one A Do not ride over holes, A Do not rock back and
rider only. Do not ride curbs, steps, or other forth or shift your
double or carry any obstacles. weight abruptly.

passengers. Do not carry
a child.




Riding Guide A

A Do not attempt to do any A\ Maintain contact with the A Do not ride on low

stunts. Always keep both ground at all times. Do traction surfaces
feet on the foot mats. not jump or attempt (including, but not
stunts. limited to, wet ground,

loose sand, loose
gravel, and ice).

AN

A\ For your safety, do not lift the vehicle by the fenders when the hoverboard turn on, You
will have the risk to pinch or injure your fingers or hands.




Maintenance h

Cleaning And Storing Your electric hover board

Use a soft, wet cloth to wipe the mainframe clean. Hard to remove dirt can be scrubbed with a toothbrush and
toothpaste. Then cleaned with a soft, wet cloth. Scratches on plastic parts can be polished with extra fine grit
abrasive paper.

NOTE: Do not wash your electric hover board with alcohol, gasoline, acetone, or other corrosive/volatile
solvents. These substances may damage the appearance and internal structure of your electric hover board. Do
not wash your electric hover board with a power washer or high-pressure hose.

WARNING! Make sure the electric hover board is powered OFF, the charging cable is unplugged, and the rubber
cap on the charge port is tightly sealed before cleaning; otherwise you may expose yourself to electric shock or
damage the electronic components.

Store your electric hover board in a cool, dry place. Do not store it outdoors for extended periods of time.
Exposure to sunlight and temperature extremes (both hot and cold) will accelerate the aging process of the
plastic components and may reduce battery life.

Battery Pack Maintenance

Do not store or charge the battery at temperatures outside the stated limits (see Specifications). Do not discard
or destroy the battery. For more battery information, refer to the sticker on the battery itself, located on the
bottom of the electric hover board.

Refer to your local laws and regulations regarding battery recycling and/or disposal.

A well-maintained battery can perform well even after many miles of riding. Charge the battery after each ride
and avoid draining the battery completely. When used at room temperature (70°F [22°C]) the battery range and
performance is at its best; whereas using it at temperatures below 32°F (0°C) can decrease range and
performance. Typically, at -4°F (-20°C) range can be half that of the same battery at 70°F (22°C). The battery
range will recover when the temperature rises. More details are available in the APP.

Typically, a fully charged battery should retain charge for 60-90 days in Standby Mode. Remember to charge the
battery after using it. Completely draining the battery may cause permanent damage to the battery. Electronics
inside the battery record the charge-discharge condition of the battery; damage caused by over-discharge or
under-discharge will not be covered by the Limited Warranty.

WARNING! Do not attempt to disassemble the battery. Risk of fire. No user serviceable parts. Do not ride when
the ambient temperature is outside the machine operation temperature(see Specifications) because low/high
temperature will limit the maximum power/torque. Doing so could cause personal injury or property damage due
to slips or falls.




NEHENH FAQ'S A

1.How to download the mobile phone app? Please download by searching”HYPER SOLO-1 “on app store or
google play or scan the QR code on page 19.

2.How to connect bluetooth speaker and APP? For connecting the bluetooth speaker of the electric hover
board, please open the bluetooth on phone setting and search , the name of bluetooth is "HYPER SOLO-1", then
you can connect it directly. For the APP, please turn on the electric hover board firstly, you can see a sign for
bluetooth on the upper left corner on APP main surface, click it you will enter a new page , then choose scan,
when you see the “HYPER-SOLO-1 “, click it will show connect successfully. Then you can use the other function
on APP

3. | can not find the Hyper Solo-1 bluetooth signal via my mobile phone. Does it support app and bluetooth
speaker function? If you can not find the Hyper Solo-1 bluetooth signal via your mobile phone please restart the
electric hover board or mobile phone. If you still can not connect successfully, please try another mobile phone
with different OS.

4. | can not connect the App / bluetooth, via mobile phone? If you can not connect the app or bluetooth
speaker please restart the electric hover board and mobile phone. If you still can not connect successfully please
try another mobile phone with different 0S. Or you can find the App through google play or iPhone store by
searching for "HYPER SOLO-1".

5.Do you have any suggestion for a new user?Some suggestion for new user reference:
a. For beginners, please practice on a flat ground, and adjust it to child mode.

b. Step on one foot at a time.

c. If having issues on stabilizing yourself, try pressing your feet against the outer edge.
d. Make sure that you have someone or something to hold on.

e. Step off backwards, not forwards.

f. Tilt both your feet forward to go straight.

g. Tilt them back to go backwards.

h. Slightly tilt your right foot to turn left.

i. Slightly tilt your left foot to turn right.

J- You can get through tighter spaces by moving the board back and forth.

6. If you still don't solve your problem, please don't return the electric hover board and call our customer
service at 1-866-204-9737 Toll Free.




Limited Warranty [EEEEIECN

Do not take back to store, call customer service with any problems or questions.

Hyper Toy Company offers the following limitations, terms and conditions to the original owner of the Hyper Toy Company
electric hover board. Should this Hyper Toy Company electric hover board or an part be determined defective by Hyper Toy
Company to be covered by this Limited Warranty, it will be repaired or replaced, at Hyper Toy Company sole option, which will
be conclusive and binding. Under no circumstances does this limited warranty include the cost of travel or shipment to and
from any retailer or consumer. Such cost, if any, shall be borne by the original or subsequent owner.

This Hyper Toy Company electric hover board has not been designed or engineered for ramp riding, jumping, aggressive riding,
in severe climates or over severe terrain, riding with heavy loads of over (220 Ibs or 100 kgs) or any similar activities. Such
uses may damage the Hyper Toy Company electric hover board, that can cause serious injury to the rider and in all cases will
void this warranty.

6 Months from the purchase date of electric hover board

Hyper Toy Company electric hover board 37V lithium battery and charger are warranted from 6 months from date of purchase
to The Original Purchaser against any defects in material, manufacturing, and/or workmanship. If there is any evidence of
consumer repair the warranty is voided. Any claim of damage under this clause cannot be due to owner abuse or neglect and
must first be reported to Hyper Toy Company Customer Service and a Return Merchandise Authorization (RMA) tag to be
issued.

1Year from the purchase date of the electric hover board

Hyper Toy Company electric hover board and all components not directly associated with the 37V lithium battery are
warranted from 1 year from date of purchase to The Original Purchaser against any defects in material, manufacturing, and/or
workmanship. If there is any evidence of consumer repair the warranty is voided. Any claim of damage under this clause
cannot be due to owner abuse or neglect and must first be reported to Hyper Toy Company Customer Service and a Return
Merchandise Authorization (RMA) tag to be issued.

Wheels, tires, and foot pads are considered a wear and tear item and are only under warranty in the event of manufacturer
defect.

Items not covered under warranty terms under any conditions.

1. Damage due to failure to maintain the 37V lithium battery as accurately described on various product warning stickers and
the products owner’s manual.

2. Damage due to maintenance or the actual damage caused by the lack of maintenance.

3. Damage due to “stunt riding” or riding on improper riding surface conditions described in this manual.

4. Damage due to climatic or environmental events, various cleaners and/or chemicals that may result in damage to the finish.

This warranty does not cover and is intended to exclude, any liability on the part of Hyper Toy Company.
Whether under this warranty or implied by law or indirect or consequential damages for breach of warranty.

This warranty gives you specific legal rights. You may also have other rights that vary from state to state and province to
province. In those states that do not allow the exclusion of implied warranties or limitation of incidental or consequential
damages, the above limitations or exclusions may not apply to you. This warranty applies to the United States and Canada.

DON'T RETURN YOUR ELECTRIC hover board TO THE STORE. Should you require service or assistance with your electric hover
board during the warranty period, contact our trained technical staff at Hyper Toy Company 1-866-204-9737.

ISTANCE WITH
BLY CALL:

7 TOLL FREE
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Note:

Activation of your warranty gives you FREE telephone and online
technical service help. Please visit www.hypertoys.com to
complete product registration and activate your warranty. You
will need to provide the product serial number to complete
registration. You will he able to find the product serial number
on the underside of the electric hover hoard.

Hyper Toy Company
Customer Service Contact: For product related questions or
177 Malaga Park Dr. customer service needs please
Malaga, NJ 08328 email info@hypertoys.com

all Toll Free
5-355-204-9737 VISIT USONLINE@
Monday-Friday 8:00AM to 5:00PM (CST) www.hypertoys.com

N\

r & WARN I N G = USE AT YOUR OWN RISK. ADULT SUPERVISION IS REQUIRED

m  THIS IS APOWERFUL TOY AND IS NOT INTENDED FOR RIDERS UNDER THE AGE OF 8 YEARS OLD

Do not discard this owner’s manual. Refer to the manual for important instructions before operating and to
progress in skill.

No more than 1 rider at a time. Do not exceed 220Ibs (100kgs) rider weight.

Do not allow riders under the age of 8 years old to use this product. Adult supervision is required.

Always wear shoes and proper protective gear, such as ANSI, SNELL, or ASTM approved helmets. Elbow and knee
pads are also recommended.

Battery life may be reduced in extreme temperatures or with a maximum weight load.

Use only in safe controlled areas, not on public streets, or near motor electric hover boards.

Do not ride at night or in low visibility conditions.

Steep, rough, uneven, or wet surfaces can increase risk to the rider.

Be sure to check local regulations to understand how and where it is allowed to use this product.

CONTAINS LITHIUM BATTERY. MUST BE RECYCLED OR DISPOSED OF SAFELY.
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