
SAFETY INFORMATION
• When using electrical appliances, basic safety precautions should be followed to reduce the risk of fire, 

electric shock, and injury to persons or property. Read all instructions before using any appliance.

• Do not operate this or any other appliance with a damaged cord. 

• If the power supply cord is damaged, then it must be replaced by the manufacturer or its service agent 

or a similarly qualified person in order to avoid a hazard.

• This ice maker must be positioned so that the plug is accessible.

• Connect to properly polarized outlets only. No other appliance should be plugged into the same outlet. 

• Be sure that the plug is fully inserted into the receptacle.

Before using your new product, please read these instructions to prevent any damage.

• Do not run the power cord over carpeting or other heat insulators. Do not cover the cord. Keep cord away 

from traffic areas, and do not submerge in water.

• We do not recommend the use of an extension cord, as it may overheat and become a risk of fire. If you 

must use an extension cord, use No.14AWG minimum size and rated no less than 1875 watts. 

• Unplug the ice maker before cleaning or making any repairs or servicing.

• Exercise caution and use reasonable supervision when the ice maker is used near children.

• Do not use your ice maker outdoors. Place the ice maker away from direct sunlight. 

• Keep a minimum distance of four inches on all sides of your ice maker.

• Do not use a liquid other than water to make ice cubes.

• Do not clean your ice maker with flammable fluids. The fumes can create a fire hazard or explosion.

• Do not tip over.

WARNING: This appliance must be grounded.
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QUICK SETUP GUIDE
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FIND YOUR USER GUIDE ONLINE!
Go to www.insigniaproducts.com, then click Support & Service. 
Enter NS-IMP26BK7 or NS-IMP26SS7 in the box under Manual, 
Firmware, Drivers & Product Information, then click ►.

PACKAGE CONTENTS
•   Portable ice maker •   Ice scoop

•   Ice basket •   Quick Setup Guide

Control panel
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Ice full sensor

Ice 
basket
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USING YOUR ICE MAKER FOR THE FIRST TIME
1  Wipe out the interior with a clean, damp cloth.

2 Open the cover, remove the ice basket, and pour cold water into the tank up to the water level mark.

3 Press Power, then Select to choose an ice cube size. The ice making cycle takes about 6 to 13 minutes, 

depending on the ice cube size and the room temperature. The ice maker stops when the ice basket is 

full and the “Ice” indicator is on. 
Notes: 

• If the room temperature is below 60°F, select Small to prevent the ice from sticking together.

 • Press and hold Select for five seconds to run ten continuous cycles, even when the Ice indicator is on.

4 Discard the first few batches of ice. 

For more information on using the ice maker see the online User Guide. 

TROUBLESHOOTING

SPECIFICATIONS

ONEYEAR LIMITED WARRANTY
Visit www.insigniaproducts.com for details.

CONTACT INSIGNIA:
For customer service, call 1-877-467-4289 (U.S. and Canada) or 01-800-926-3000 (Mexico)

www.insigniaproducts.com

INSIGNIA is a trademark of Best Buy and its affiliated companies

Distributed by Best Buy Purchasing, LLC

7601 Penn Ave South, Richfield, MN 55423 U.S.A.

©2016 Best Buy. All rights reserved.

Made in China

Protection Type

Power

Net weight

Dimensions (W×D×H)

Shape of ice cubes

I

115V/60Hz

17.8 lbs (8.1 kg)

9.53 × 14.09 × 12.91 in. (24.2 × 35.8 × 32.8 cm)

Round

PROBLEM

“Add Water” indicator is on

“Ice” indicator is on

Ice cubes stick together

Ice making cycle is normal 

but no ice formed.

The ice maker won’t stop.

SOLUTION

• Stop the ice maker, fill water to the water level mark, then press Power to 

restart the unit.

• Remove ice from the ice basket. 

• Stop the ice maker, then restart it when the ice blocks melt. Select the small 

size ice cubes.

• Water temperature is too warm. Replace the water. 

• Room temperature or water temperature is too high. The room temperature 

should be 50°F-105°F, water temperature should be 15°F-90°F.

• Direct sunlight or sunlight reflection can cause the sensor to malfunction. 

Move the ice maker. 


