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SAFETY PRECAUTIONS

Please read all instructions before attempting to unpack, install or operate this equipment and

before connecting the power supply.

Please keep the following in mind as you unpack and install this equipment:

Always follow basic safety precautions to reduce the risk of fire, electrical shock and injury to
persons.

To prevent fire or shock hazard, do not expose the unit to rain, moisture or install this product
near water.

Never spill liquid of any kind on or into this product.

Never push an object of any kind into this product through any openings or empty slots in the
unit, as you may damage parts inside the unit.

Do not attach the power supply cabling to building surfaces.

Use only the supplied power supply unit (PSU). Do not use the PSU if it is damaged.

Do not allow anything to rest on the power cabling or allow any weight to be placed upon it or
any person walk on it.

To protect the unit from overheating, do not block any vents or openings in the unit housing that

provide ventilation and allow for sufficient space for air to circulate around the unit.
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1. Infroduction

Introducing the JTECH-ENCH6 H.264/H.265 HDMI Encoder with NDI Hx support—an advanced
solution for professional broadcasting and streaming. This powerful encoder is compatible with
H.265, H.264, and MJPEG formats, delivering exceptional video quality and efficiency. Featuring
audio input and HDMI local loop output, it seamlessly integrates into diverse setups. With support for
a wide range of streaming protocols—including UDP, HTTP, RTSP, RTMP, ONVIF, and NDI HX2—
it provides unmatched flexibility for live streaming and content distribution. Capable of handling up to
1080p@60Hz HD video input, the device offers customizable resolutions and detailed image
parameter adjustments for optimal performance. A 1000M full-duplex network interface ensures
stable and high-speed connectivity, while adjustable CBR/VBR rates from 16Kbps to 16Mbps enable
precise control over bandwidth usage. Remote management through webGUI for WAN simplifies

operation, making this encoder a dependable and versatile choice for high-quality video streaming.

2. Features
. H.265 | H.264 | MJPEG Encoding
. Supports Audio Input
. Supports HDMI Local Loop Output
. Supports UDP, HTTP, RTSP, RTMP, ONVIF, NDI HX2 Protocols
. Supports MPEG1 Audio Layer 2
. CBR/VBR Rate: 16Kbps~16Mbps
. 1000M Network Interface (full duplex mode)
. Up to 1080p@60Hz HD Video Input
. Supports Image Parameter Settings
. Remote Management in WAN (webGUI)

. Supports Customized Resolution Settings

3. Package Contents
. (1) x Encoder
. (1) x Power Adapter

. (1) x User Manual



4. Hardware Description

] . Rs-232

AUDID
DC/12v HDMIOUT  RESET HDMIIN IN  TXGNDRX LAN(POE)

® ®© ® ® 6 ©® O

®

use MENU STREAM
4K@30Hz H.265/264 HDMI Encoder

e , |

POWER
SYSTEM ()
HOMIIN ()
HOMI OUT )

® @ @
@ Power Input Port @ LAN Output Port
@ HDMI Loop Power Input Indicator
3 Reset Button © USB Record Port
@ HDMI Input Port 10 Device Information Display
% Audio Input Port 11y System Menu Button
® RS-232 Port 2 Stream Control Button

Note:
(1) Reset to Factory Default Settings: press & hold “Reset” for 10 seconds until all three indicators

go out.
(2) LAN: Default IP is 192.168.1.168



5. Typical Application

Blu-ray
ﬂ HOMI I
—_—
HD Camara
L]
L]
IP TV BOX

6. Connection Configuration
6.1 Change the IP Address of PC

/&

Metwork TV BOX

Content Server

Assign the PC (or laptop) an IP address. On a Windows PC: Press the y+R on your keyboard
Enter “control netconnections” in the run box and press enter  Right click on your wired

ethernet adapter  Select “Properties”

to save the configuration.

U Ethernet Properties

Networking  Sharing
Connect using:

I3 Realtek PCle GBE Family Controller

This connection uses the following items:

v B Client for Microsoft Networks fa
¥ A File and Printer Sharing for Microsoft Networks

¥ BHGoS Packet Scheduler

CSIM Irtemet Protocol Version 4 (TCP/IPv4) |

[] s Microsoft Network Adapter Multiplexor Protocol

[ _a Microsoft LLDP Protocol Driver

Double click “Internet Protocol Version 4 (TCP/IPv4)”
Enter the IP address with 192.168.1.11 (0-255) and Subnet mask 255.255.255.0. Press OK twice

¥ s Intemet Protocol Version & (TCP/IPvE) Lo
< >

Install... Uninstall Properties
Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

OK Cancel

Internet Protocol Version 4 (TCP/IPw4) Properties
General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your nebwork administrator
for the appropriate IP settings.

(C) Cbtain an IP address automatically

(@) Use the following IP address:

IP address: i, 10

Subnet mask: [255.255.255. 0 |

Default gateway: L& & & |
Obtain DNS server address automatically

(@) Uise the following DNS server addresses:

Preferred DNS server: ; ; i

Alternate DNS server: : . i

[ validate settings upan exit advanced...
[ ] conce




6.2 Login for Configuration
Enter the unit’sIP address (192.168.1.168) in your browser’s address bar, to open the web GUI.

Login with the default credentials, User Name — admin | Password — admin

L -} 192.168.1.168 A A W

“— x @ 102.168.1.168 T a L

Winchowns Security

Microsoft Edge

The server 192.168.1.168 s asking for youwr user namse and
passward. The SEreer reports that it is from phox

Warning: Your user name and password will be sent using
Basic SULHENtCAlon of & COnMEction that BA't Secune,

6.3 Check the Stream Address

Stream addresses populate in the “Main Stream” category show in the red box below:

Status




7. Encoder Setting
7.1 Encoder Settings

HLE PUSH URL: |

NDI URiL:

s JFa wipirad) potshubn comitg_uolond_ M

Shreami

Click “Encoder” setting  “Main stream”  Configure your settings  Click Apply
~TECH DIGIT/L [E——
Inceding Type: |H 264 v
FPE: | Cuglom L
Custem FPL: 30
Goe: |30
Bitrate(kbit): | 3200
Image Quality Range: [Lovwe-Besl w
Emceded Siee: [Same a3 inpul v |
H-264 Level: [mgh profle
Bitrate Contral: [vbr w
TS URL: [0t Erable w
HLE TS URL: [0 mlud Disabie »
HLE BAP4 URL: (M spd m3ud Conabin v
MP4 URL: [ Enabie v
FLY URL: (08 Enable »
RTEP URL: M [Enabis
RTMP URL: 10 Doty
RTRAP(SR/RTSP PUSH URL: g 192 168 1 1650kw0 Cesalia v |
Mislticast 1Pz 235001 [T
Mubticast Port: [1234
Multieast SAP Mame: GROUPD_STREAMD
SRT URL Port [B000 [T
SAT PUSH URL: srtA152 1681 15505000 I:t:ﬂi-e‘b':
SET Emeryptian Paiswerd: D1734557E9 Cusabie w |

Cafali v

Enabie w |



7.2 Audio Settings
Audio from HDMI Port: Click “Encoder”  “Audio”  Select “HDMI” from the drop-down menu for
Audio Input  Click “Apply”

-TECH DIGITAL

Audio

Sampling Rate: | Same as input sample rate v
Encoder: | AAC
Audio Channel: | L+R v
Bitrate: | 128000 (48000~ 3:20000)
Digital Volume Gain: 0 [-50-50]
Denoise: | Disable w
Denoise(dB): |15 [1=100]
G711 Over PTE: | Enable +

ONVIF Audio

G711 Ovar RTSP: | Disable b

G711 [GT1IA ~

Audio from the 3.5mm audio port: Click “Encoder”  “Audio”  Select “ANALOG” from the drop-
down menu for Audio Input  Click “Apply”

=TECH DIGITAL

Audio

Sampling Rate: | Same as input sample rate »
Encoder: AAL
Audio Channal; | L+R v
Bitrate: | 128000 [AE000- 3 2000
Digital Velume Gain; O [<50=5
Denoise: | Disabile v
Denoite(dB): 15 [1=100

G711 Ower PTE: | Enabls
ONVIF Audio

G711 Ower RTSP: | Disabile w
GT11: [ GT1A ~




7.3 Advanced

Click “Encoder”  “Advanced”
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Advanced

e

Encoder

Configure your settings

EDID:

Color Range:

Stream Key Function:
Video Only:

Audio Only:

AV Sync Strategy:

No Signal:

Record Type:

Record Splitter Time(s):
Deinterlaced:

His Splitter Time(s):
Hlis Number:

HLS Index Address:
TS Muxer:

MNet Drop Threshold:
TS Once Pack:
TS/RTSP Password Enable:
HTTP Mo Password:
Telnet Service:

Onvif Service:

RTSP Default Stream:
Vmix Compatible:

TS Over RTSP:
Multicast Type:

Enable SAP:

Click “Apply”.

0.Default{1080P&0)}

TW w

Switch RTMP Publish v
Disable -

Disakble v

Rasampla

Display Piclure v

MP4 w

1800 [60-7200)

Fiald combination{Weaving) +
3 [3-20]
3 [3-20]

findex. m3ud

Compatible with FFMPEG
5000 [0 50000
T [1-128]

Disakble v
Disakbla v
Enable +
Enable
Main Stream v
Disakbla w
ESw

UDP

Enable +



Elice Split Enable: | Disable ~

Slice Size: 1024 [128-65535]
MIN_QP; 5
MAX_QP: |42 MIN_QP-50]
SAR(H.264 Only): | Disable w
MTU Size: 1500 [500-1500]
UDP TTL: |54 1-254]
UDP SOCKET BUF SIZE: | 20971520 0-2097
Contrast improve: & [0-63)
Image enhance: |8 [0-18)
Y space filter: 0 [0-255
Y time filter: 0 [0-63)

C space filter: 0

C time filter: 0 [0-32
Enable NDI| Discovery Server: | Disable ~

ND1 Discovery Server Address: | 192 168.1.200

8. OSD Setting

8.1 Streaming OSD Setting
Click “OSD”  Configure your settings  Click “Apply”

-TECH DIGITAL RN
Alpha: | 230
Zone 1
Zonw: | Enabls ~
Type: |t ~
X0
L HEL
Text
Font Size: 36
Background Colbor; | white w
color: N
Zone 2
Zone: | Disable
Zone 3
Zone: | Disable
Zone 4

Zone: | Disable »




8.2 LOGO Uploading
“‘LOGO upload” Choose a bmp file that matches the requirements  Click “Apply”
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LOGO Upload

LOGO:; | BFREH | RANES

LRGD Uipload

%Note: The above interface screenshot examples may show a difference with actual operation
interface due to software upgrades. All screenshots are for reference only.

9. System
9.1 Network

Click System  Network  Modify the network settings to match those of your network

Click apply. Note: Please change your DNS server to use Google’s DNS servers. (Provided in the
picture below.)

DHCP: | Disabls v

P 192 1621 164

Metmask: 355 155 255 0
LAM Gateway: | 152 16211

MAC: 00131404 D9 26
DHE
DNSY: [2aas
DNE2: | 152 16811
NTP

HTP Enabla: | Disable ~
NTP Sarvar: [ Sme windows com

Tima Zone: [UTC+E v

HTTP Port: | 8086

RTSP Port: |55




9.2 Change Password
System  Change password  Set your password  Apply

~TECH DIGITAL

Password

Old password:
New password:

Confirm new password:

Password

9.3 Reset

System  Factory Reset Reset Note: This will set your device to the factory defaults.

-TECH DIGITAL

Reset

Factory Reset




9.4 Reboot

System Reboot Reboot (please refresh the web page after 1 minute)

-TECH DIGITAL

Reboot

Stalus Click the button to restart the encoder
— —

Rabasot

10. Application

10.1 User Application Example

10.1.1 Web Video Preview

Status  Main Stream  Preview

Note: For Internet Explorer, you can get preview window directly.

For Chrome, you must install an extension called "Native HLS Playback" to get the preview window.
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Status

Status

- P
I::\.I:!:'.I'II:ZI FITIRE, LALAUR,
=

Device Time: 1970-01-01
CPU Usage: 32%

CPU Junction Temperature: 52°C

Memory Usage: 118.5M/4

Input Size: 1920:1080pGE0
Colle 62169
L | Framves: 7

Audio Samplerate: 0
Collected Audio Frames: 0
Met Packet Sent: 549 (Netw

Met Packet Dropped: 0

Main Stream

Encoding lype: H.2b4
Encoded Size: 1920x1080@ 30

Bitrate(kbit): 3200

HLS MP4 URL: Disable
MP4 URL: hittpy

FLW URL: http:/f192.16
RTSP URL: rtspe/f192.168.1.168/0

RTMP URL: Disable

RTMPS) PUSH URL: Disable
Multicast URL: Disable

SRT URL:Dizable

SRT PUSH URL:Disabile

HLS PUSH URL:Disable

ML URL: Streami

Picture below shows the stream preview
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10.1.2 VLC
Connect an HDMI source to the JTECH-ENCHG6 encoder. Open VLC media player (Download link:

http://www.videolan.org/), Click “Media”, then click “Open Network Stream”.

[BEiE mecka player s
|

.M:dia Mayback Audic Yideo Subtite Tgols Yiew Help

il =] Open hle Crl + 08
®  Open Multiple Files... Ctrl +5hift + O

= ©Open Foldes.. Ctrl+F

Open Disc... Ctrl+ D

F..' Open Network Stream... Ctrl+M

EE Open Capture Device... Crl+C

| Open Location from clipboard Cel+ W
| Open Becent Media ]

f Save Playlist to Fle... Ctrl+Y¥

| Comvert I Save... Cirl+R

| Strearn_ Corl+5

Quit at the end of playlist

B Quit Ctrl+ G

() (el m]n] == (] i MES il |



http://www.videolan.org/

Enter the Stream URL from the page of “Main stream”, click “Play”. Note: Please make sure that the

stream type you choose is enabled in the encoder.

5 File | Dize % Hetwork B Capture Dewice

Hetwork Frotocol
Fleaze enter a network URL:
hitp: //192, 168, 1. 168/0. t5]

Show more options

VLC Example:




10.2 NDI Stream

Enable NDI URL and turn off the firewall on your computer.
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Main stream

Encoding Type:
FP5:

Custorn FPS

GOP:

Bitratekbit):

Irnage Quaslity Farge:

M W

s b

1200

Lorwir-Bes] W

Encoded Sire: | Same i ngal v
H 284 Lowel: | a3l piofis  w
Bitrate Cormtrol | vir e
TS URL: [0t Erabie v
HLS TS URL: [mumdus Disabie v
HLS MP4 UIRL: |10 _mpd mius [T
MP4 LIRL: | 0umed Erable w
FLY LPRL: | M By Erabie w
RT5# URL: |0 Erabis
RTMP LARL: [0 [
RTMPSLRTSP PUSH URL: rmpA 192 1581 168D Den il W
Multicast 1P | 238001 Dt e
Multicast Port 1234 -
Multicart SAP Mama: | GROUFD_STREAMD
SHT URL Part |S000 Desabiew
SRT PUSH URL: |2rtA192 168 1 960 9000 Dt il
SRT Erl-;rwﬁq[l Pagrvwond: | 23456739 D ailba
HLS PUSH WRL: |hitps Vs upload youtube comhSp_upkoad_his || Disabis
MCH LPRLE | Streamd Erable w




Open NDI player to play “stream1”. NDI player is available for download here (https://www.ndi.tv/

tools/)

10.3 Multi Local User Application - Multicast

If more than one local user needs to stream the video of the encoder simultaneously, you may

enable multicast IP, then reboot the JTECH-ENCH6 encoder.

=TECH DIGITAL

Main stream

Encodar

Encoding Type:
FPS:

Custom FPS;
GOP:
Bitrate(kbit):

Imsge Quality Range:

HZ264 w
Cusiom el
3

£

1200

Lower-Best w

Encoded Size: | 5ame as npul w
H.264 Level: | hgh profile
Bitrate Contral: | vbr b
TS URL: /015 Enabla v
HLS TS URL: /0. mdui Dhahtse v
HLS MP4 URL: |/0_mpd m3ul Drsatsa v
MP4 URL: /0 mg4 Enabla »
FLV URL: | /0. Enabli ~
RTSP URL: /0 Enabia
RTMP URL: |0 Dsabia v
RTMP(S)/RTSP PUSH URL: dmg #1182, 1521, 1658Med Dt
Multicast IF; |238.0.0.1 Enable w
Multicast Port: | 1234
Miuilticast SAP Mame: [GROUPD_STREAMD
SRT URL Port: | 9000 CREalsa v
SRT PUSH URL: |srLr 192 168. 1. 16500000 Dheabia v
SRT Encryption Password: 0123455788 Disabig v
HLS PUSH URL: |hiips Ua upload youlube commhitp_uplosd_his| | Dl
MDD URL: | Siream1 Enable »

| Appiy


https://www.ndi.tv/tools/
https://www.ndi.tv/tools/

After the reboot, copy the multicast IP address from the Status page, and paste the IP address into
VLC Player. This stream can be viewed by more than

one user at the same time.
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Status

Status
Status

Device Tirme: 1970-01-01 09:01:03 (5y

CPU Usage: 32%

CPU Junction Temperature: 52°C

Memory Usage: 118.5M/496.8M

Input Size: 1920x1080p@e0

Collected Video Frames: 3712

Lost Video Frames: 2

Audio Samplerate: 0

Collected Audio Frames: 0

MNet Packet Sent: 2272 (Network connectivity test

Met Packet Dropped: 0

Main Stream

Encoding Type: H.264

Encaded Size: 1920108048 30
Bitrate(kbit): 3200

TS URL: http://192.168.1.168/0.ts
HLS TS URL: Dizable

HLS MP4 URL: Disable

MP4 URL: httpef/192168.1.1 mipd
FLV URL: http://192.168.1.168/0.flv
RTSP URL: rtsp://192.168.1.168,/0
EIMP UEL: Disable

RTMP(5) PUSH URL: Disable

Multicast URLJudp:/f@238.0.0.1:1234

SRT URL:Disable

SART PUSH URL:Disable
HLS PUSH URL:Disable
MDI URL: Stream 1




10.4 Local Surveillance System Application NVR Connection

1. Confirm if your NVR supports the H.264 codec. Since we're using ONVIF, you will need to enable

the "RTSP" function as pictured below.
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Main stream

Encoding Type:

FPS;

Cugtom FPE:

GOR:

Bitrate{kbit):

Irvinge Chuslity Range:

HIG W

Cusiom b

30

30

A0y

Lowir-Besl w

Encoded Size: | Sme a8 inpulw
H.2564 Lewvel: high profiia v
Bitrate Control: ¥ s
TS URL: M5 Enabis
HLS TS URL: 0 miub D a0k w
HLS MP4 URL: M_mpd milug Doyl
MP4 URL: mmpd Enabis w
FLY URL: v Enabin w
RTSP URL: W Enibsia
RTMP URL: |10 it w
ATMPSWETSP PUSH URL: | imp 182 16801 1850 Dl g lodes
Muilticsat |P; 2220001 Enabis w
Multicast Port: 1234
Multicast SAP Name: OROUPD_STREAMO
SHT URL Poart: | D000 Cesaberw
SET PUSH URL: srui'iaz 188 1 1589500 Cesabe
SRT Encryption Password: | 0173456739 Cesabbe v
HLS PUSH URL: | hoios W upload youlabe Com/SEp_uplosd_his| | Denadie
MO URL: | Sreami E ity w
1921621, 166/ CrutputP | MainiE uteribd | Apply |

2. If you need the NVR to recognize the audio of the HD Encoder, you will need to enable the Audio

as below picture:
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Audio

Audio Input: |HOMI
Sampling Rate: | Same as inpul sample rata »
Encodar: | AAC
Audio Channel: | L+R w
Bitrate: | 128000 48000~ 320000]
Digital Volume Gain: |0 [=540=50]
Denoise: Disable w
Dencise(dB): 15 [1==1040)

G711 Over PTE: | Enabla ~

ONVIF Audio

G711 Ower RTSP: | Enable and resamphe with Bk »

G711z GT11A ~

Note: If you've enabled the ONVIF setting and still can't open the video, we suggest you download
the ONVIF TEST tool.

10.5 Remote Multi User: RTMP Connection
To stream over the web, to multiple locations, you may use RTMP. This encoder supports multiple

platforms, including: YouTube Live, Facebook Live, DaCast, Red5, etc.
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Main stream

Encoding Type: |HI64 +
FiPS: | Cuslom o
Custorm FPS: 30
GOP; (10
Bitrate(kbit): [3300
Image Quality Range: |Lowed-Basl
Encoded Size: | Same as rpulw
H.254 Lewel: high profile  w
Eltrabe Contrel; | v w
TS URL: |0t Enable v
HLS TS URL: |0.mus Drsatia v
HLS MP4 URL: |/0_mpd miul Dsabin v
MP4 URL: 0wl Enalile »
FLV URL: |08 Efibitily w
RTSP URL: |0 Enatie
RTMP URL: @ [isabla w
RTMPIS)/RTSP PUSH URL: Enatie »
Multicast IP: 232001 Enabile v
Multicast Port: 1234
Multicast SAP Name: GROUPT_STREAMD
SRT URL Port: 5000 Drsabia v
SHT PUSH URL: |sm/52 1681, 165 5000 Crsabie w
SRT Encryption Passwornd: |0123456TED Disakia w
HLS PUSH URL: |hifps.ia updoad youlube. commitp_ugload_his| Disabis »
MO URL: |Stream1 Enabie »

10.6 RTMP: Stream to Youtube Live
1. To stream to YouTube: access your YouTube Live settings (below) and combine your “Server
URL” and “Stream name/key” (separated by a forward slash).

Full RTMP URL Example: rtmp://a.rtmp.youtube.com/live2/zc3e-yw22-bbdw-baeg



N foulibe
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2. Enter the full RTMP URL into the “RTMP PUBLISH URL” setting of your JTECH-ENCH6 Encoder;
apply and reboot. Note: For best results, check that “TS muxer” is set to “Compatible with FFMPEG”
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Main stream

Encoding Type: | H284 «

FP&: | Cusiom w
Cugtem FP5: 30

GOR: | 3

W3in siream

Bitrate{kbit): 3200 T
Image Cuality Range: | Lowed-Badl ~
Encoded Size- Sama as nput »
H.254 Levelk | Figh profie P
Bitrate Controk | wiv w

TSURL: M Enably «
HLS T5 URL: | fm3ud i anbol
HLS MP4 URL: 0_mpd milud Desabie »
BAPS IURL: Fumpd Ersibles w
FLV URL: | 10ty Ersabla w
RT5P URL: 70 Enabis w
RTMP URL: 0 Dnabig »
RTMP{5)/RTSF PUSH URL: . Enable
Multlcage 1P 2300001 Ersibie »
Multicast Port: | 1234 165535

Multicast SAP Name: | OROUPI_STREAMO

SRT URL Port: | B00D Desabie
SAT PUSH URL: | srt\192 1831, 06000000 Dizatsa »
SAT Encryption Paspwond: 11234455725 Desabie

HLS PUISH URL: | Fiflpes i upsoad youtulis comhis_uplosd_ R || Detabis

MDY URL: | Sveami Erabie




Check “Stream Health” in YouTube and adjust settings accordingly, per your specifics 1. stream
requirements. Note: Use Google’s DNS servers (8.8.8.8 and 8.8.4.4), in your encoder’s network

settings for best results.

IO foafube:

=]

11. Maintenance

Clean this unit with a soft, dry cloth. Never use alcohol, paint thinner, or benzine to clean.

12. Product Service

1) Damage requiring service: The unit should be serviced by qualified service personnel if:
(a)The DC power supply cord or AC adaptor has been damaged,;

(b)Objects or liquids have gotten into the unit;

(c)The unit has been exposed to rain;

(d)The unit does not operate normally or exhibits a marked change in performance; (e)The unit has
been dropped or the cabinet damaged.

2) Servicing Personnel: Do not attempt to service the unit beyond that described in these operating
instructions. Refer all other servicing to authorized servicing personnel.

3) Replacement parts: When parts need replacing ensure the service uses parts specified by the
manufacturer or parts that have the same characteristics as the original parts. Unauthorized

substitutes may result in fire, electric shock, or other hazards.



4) Safety check: After repairs or service, ask the service to perform safety checks to confirm that

the unit is in proper working condition.

13. Warranty

If your product does not work properly because of a defect in materials of workmanship, our
company (referred to as “the warrantor”) will, for the length of the period indicated as below,
“Parts and Labor (1) Year”, which starts with the date of original purchase (“Limited Warranty
period”), at its option either (a) repair your product with new or refurbished parts, or (b) replace
it with a new or a refurbished product. The decision to repair or replace will be made by the
warrantor.

During the “Labor” limited warranty period, there will be no charge for labor. During the “Parts”
warranty period, there will be no charge for parts. You must mail-in your product during the
warranty period. This Limited Warranty is extended only to the original purchaser and only covers
products purchased as new. A purchase receipt or other proof of original purchase date is

required for Limited Warranty service.

14. Mail-In Service
When shipping the unit, carefully pack and send it prepaid, adequately insured, and preferably in the
original carton. Include a letter detailing the complaint and provide a daytime phone and/or email

address where you can be reached phone and/or email address where you can be reached.

15. Limited Warranty Limits and Exclusions

This Limited Warranty ONLY COVERS failures due to defects in material or workmanship and
DOES NOT COVER normal wear and tear or cosmetic damage. The Limited Warranty ALSO DOES
NOT COVER damages which occurred in shipment, or failures which are caused by

products not supplied by warrantor, or failures which result from accidents, misuse, abuse, neglect,
mishandling, misapplication, alteration, faulty installation, set-up adjustments, mis-adjustment of
consumer controls, improper maintenance, power line surge, lightning damage, modification, or
service by anyone other than a Factory Service center or other Authorized Servicer, or damage that
is attributed to acts of God.

There are no express warranties except as listed under “Limited Warranty Coverage”. The warrantor
is not liable for incidental or consequential damages resulting from the use of this product or arising
out of any breach of this warranty. (As examples, this excludes damages for lost time, cost of having

someone remove or re-install an installed unit if applicable, travel to and from the service, loss of or



damage to media or images, data or other recorded content. The items listed are not exclusive but
are for illustration only). Parts and service, which are not covered by this limited warranty, are your
responsibility.

HoIml

HIGH-DEFINITION MULTIMEDIA INTERFACE

The terms HDMI and HDMI High-Definition Multimedia interface, and the HDMI Logo are trade-

marks or registered trademarks of HDMI Licensing LLC in the United States and other countries.
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