INSIGNIA"

QUICK SETUP GUIDE

6 ft. USB 3.0 File
Transfer Cable

NS-PCK336C26 / NS-PCK336C26-C

PACKAGE CONTENTS

« USB 3.0 universal file transfer cable
» USB adapter tip
+ Quick Setup Guide

SYSTEM REQUIREMENTS
+ Windows® 11 and Windows® 10

+ mac0S10.15-15.3

« USB-A or USB-C port

FEATURES

-« Compatible with Windows 11, Windows 10, and
macOS 10.15-15.3

- USB-A to USB-C adapter connects to computers
without a USB-A port

« 6ft. (1.83 m) length supports flexible placement
options

5 Gbps quickly transfers your data

« SmartDataLink (Windows) and U3MacKMLink
(Mac) software included

OVERVIEW

Transfer cable

LED indicator

USB adapter tip

Note: This cable is not for charging or transferring data
from a smartphone to a computer.

Before using your new product, please read these instructions to
prevent any damage.

LAUNCHING THE SOFTWARE ON
WINDOWS

1

2

Connect the transfer cable between your two
computers. If your computer has a USB-C port,
attach the USB adapter tip to the cable.

Open This PC, double-click SMARTLINK, then
double-click the SmartDataLink application to
begin the software installation.

QO— Step 1: Open
This PC

&

SMARTLINK

&

SmartDatalink

Step 2: Double-click

Step 3: Double-click

Note: When the Windows Security window pops up, check the
box for Always trust software from Ours Technology Inc.,
then click Install.

IP You should only install driver software from publishers

Windows Security

Would you like to install this device software?

Name: Oit
Publisher:Ours Technology Inc.

Don't Install

V] Always trust software from “Ours Technology Inc.”. Install
SIOU trust,

L Step1: Check L Step2: lick

3 After the installation is complete, the & Smart Data

Link icon appears in the taskbar.
3
6 Taskbar
v| @ enG & o B

Note: Install the driver on both computers. Otherwise, the
transfer cable’s features will not work properly.

LAUNCHING THE SOFTWARE ON
macOS

1

Connect the transfer cable between your two
computers. If your computer has a USB-C port,
attach the USB adapter tip to the cable.
Double-click SMARTLINK, then drag the
U3MacKMLink application to the desktop.

Step 1: Double-click

SMARTLINK
@ Step 2:
U3MackMLink Drag it to the desktop

Note: If the SMARTLINK is not on your desktop, find it in
the Finder’s sidebar.

Double-click the U3MacKMLink icon on the
desktop.

@

U3MacKMLink

Double-click

4 Click Allow when asked for file access.

“U3MacKMLink”would like to
access files in your Desktop

o Y L Y

“U3MacKMLink”would like to
access files in your Documents

folder. folder.
Don’t Allow All?nw Don’t Allow Allow
1 ]
T
Click
? ?
= (V]

“U3MacKMLink”would like to
access files on a removable
volume.

“U3MacKMLink”would like to
access files in your Downloads

Don't Allow Allaw Don’t Allow Allow

T
Click

5 When asked for Accessibility permissions, click

Open System Settings, then go to Privacy & Security
and enable U3MacKMLink under Accessibility.

~N
“U3MacKMLink” would like to control this
J L computer using accessibility features.
EE ";' Grant access to this application in Privacy & Security
settings, located in System Settings.
? Open System Settings Deny
|_ /
Step 1: Click
~N
<> | Accessibility
Allow the applications below to control your computer.
& U3MacKMLink
: T

Step 2: Turnon —

Enter your computer’s username and password to
unlock the settings. The installation is complete and
the &3 U3MacKMLink icon appears in your
computer’s dock.

4 N

Privacy & Security

Privacy & Security is trying to
modify your system settings.

Enter your password to allow this.

Macbook Air 15'2024 (M3)

Modify Settings
\ Cancel /

U3MacKMLink

43
& o——— Computer's dock

Note: Install the driver on both computers. Otherwise, the
transfer cable’s features will not work properly.

Password

UNDERSTANDING THE ICONS

ICON | DESCRIPTION ICON LOCATION
637 Both computers are connected Both computers’
viaUSB 3.0 screens
+ Either of the two computersare | Both computers’
connected viaa USB 2.0 screens
,‘:’ The two computers are not Both computers’
connected screens
@ Computer A switches keyboard or | Computer B's
mouse control to computer B screen
5. | Computer B receives clipboard Computer B's
b data from computer A screen
'35, | Computer A switches keyboard or | Computer B's
6 mouse control to computer Band | screen
provides clipboard data
G Computer A disables keyboard Computer A's
| and mouse sharing, as well as screen
cliphoard sharing

ACCESSING THE SOFTWARE MENU

Windows
1 From the taskbar, right-click the & Smart Data Link
icon to open the context menu.

~$ Taskbar
I

v| 9 NG 2 o

2 In the context menu, click Preferences.

GO!Bridge
The Position of Other PC >

Disable the Keyboard and Mouse Control Temporarily
Disable Clipboard Sharing Temporarily

q Preferences

Online Update
About USB3 Smart Data Link...

Exit

Preference Menu

macOS

1 Click the & U3MacKMLink icon. The Mac KM

Link menu appears in the dock.

el
& o—— Computer's dock

2 From the menu bar, click Mac KM Link to open

the drop-down menu.

3 Click Settings to open the Preferences menu.

Step 1

4

& Macnwlink File Edit View Window Help
GO! Bridge
The Position of Other PC : >

Disable Keyboard and Mouse Control temporarily

Disable Clipboard Share temporarily

Hide Mac KM Link
Hide Others

Quit Mac KM Link

® Settings... o
About Mac KM Link
@ Services >

— Step 2

Preference Menu

® Preferences...

Keyboard And Mouse Control Switching Setting

Turn Off

© Use Mouse Move Off The Edge of Screen
The Position of Other PC :

Left Side of This PC v

Use Hotkey to switch only
Hotkey Toggle:
Alt+s

Clipboard Share Options

Turn OFf
O Auto Share

Others

Show Connection Information

Resident This Application

USB3 Smart Data Link Preference Setup

Keyboard and Mouse Control Switching Setings Event Notification

" Turn Off
" Use Mouse Middle Bution

@ Use Mouse Move Off The Edge of Screen

Right Side of This PC v

The Position of Other PC

[ Use Hotkey to switch only

Hotkey Toggle:

Alt+s

Others:

Clipboard Share Options

" Turn Off

@ Auto Share

[ Play Sound

[ Play Sound

When Clipboard Data Is Ariving

[ Popup a Balloon Tip

When Clipboard Data Is Sending

[ Popup a Balloon Tip

When Switch Keyboard And Mouse Control to Another Computer

] Resident This Application
[ Double Ciick the System Tray Icon to Turn On/Off Sharing Temporarily

Send Cirl-Alt-Del to another computer by pressing:

Curl-Alt-  [Insert

s




SWITCHING CONTROL BETWEEN
COMPUTERS

This transfer cable lets you share a single mouse
and keyboard between two connected computers.
To switch control from one computer to the other,
press ALT+S on Windows or Option+S on macOS.
Check if the keyboard and mouse control is
enabled or disabled in the software’s Preferences
menu. See ACCESSING THE SOFTWARE MENU.

Note: The ALT+S and Option+S shortcuts are specific to
this software’s file transfer functionality. All other
keyboard shortcuts refer to the default commands of your
operating system (Windows or macOS).

SHARING CLIPBOARD BETWEEN
COMPUTERS

By default, the software is set to auto-share the
clipboard. This means any content you copy on
one computer—using the right-click menu or a
keyboard shortcut—is instantly available to paste
on the other. You can manage this setting by
navigating to Preferences > Clipboard Share
Options within the software:

- Turn Off: Disables the clipboard sharing
feature. Content copied on one computer will
remain local and will not be shared.

« Auto Share (Default): Enables automatic
sharing. Any content you copy on one
computer becomes instantly available to paste
on the other.

TRANSFERRING FILES BETWEEN
COMPUTERS

With the keyboard and mouse sharing feature, you can
easily manage and transfer files between two
computers. You can transfer files between the two
computers using the following two methods:
Method 1: Drag and move

1 On the source computer, select the file or folder
you wish to transfer.

2 Use your mouse to drag the selected file from
the source computer to the desired location on
the target computer.

Note: You can adjust the drag-and-drop direction and

default target location in Preferences > The Position of
Other PC to suit your workflow.

)

Drag and move

k

usB
Transfer

Method 2: Copy and paste
You can use either the right-click menu or keyboard
shortcuts to copy and paste files.
Right-click menu:
1 On the source computer, right-click the file or
folder you want to copy.
2 In the context menu that appears, select Copy.
3 Move your cursor to the target computer.
4 Right-click in the target location.
5 In the context menu that appears, select Paste.

e . e
Paste
Copy X
uss
Transfer

G ot
Copy and paste

Keyboard shortcuts:

1 On the source computer, select the file or folder
you wish to copy.

2 Press the Ctrl+C (Windows) or Command+C
(Mac) keys to copy.

3 Move your cursor to the target location on the
target computer.

4 Press the Ctrl+V (Windows) or Command+V
(Mac) keys to paste the copied file.

TROUBLESHOOTING

If you encounter any issues, follow the steps below to
diagnose and resolve the problem.

1 Check hardware and connection
+ Make sure that the USB-C or USB-A port on your
laptop or computer supports data transmission.
- Make sure that the transfer cable is properly
connected to both devices. Connecting only one
device will prevent the Link app from being
installed.

2 Verify software installation
+ Make sure that the Link app is successfully
installed on both computers.
+ Check that the software icon on the dock or in the
status icons is displaying correctly

3 Configure system settings

+ Add the Link app to the antivirus software
whitelist: Some antivirus programs may
automatically uninstall the Link app if it is not
added to the whitelist.
Configure your antivirus software to exclude the
Link App from scans.
Ensure sufficient battery power: On some
systems, power-saving modes activated at low
battery levels can interfere with the software’s
normal operation.
Make sure that your computer has adequate
battery power.

4 Check app configuration and operation

Make sure that the settings in the Preferences menu are
correctly configured and match your intended
operation.

For more guidance, please visit
www.insigniaproducts.com for more detailed
information.

LEGAL NOTICES

FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to

the following two conditions: (1) this device may not cause harmful

interference, and (2) this device must accept any interference received,

including interference that may cause undesired operation.

FCC Caution

Changes or modifications not expressly approved by the party responsible

for compliance could void the user’s authority to operate this equipment.

Note: This equipment has been tested and found to comply with the

limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against

harmful interference in a residential installation. This equipment

generates, uses, and can radiate radio frequency energy and, if not

installed and used in accordance with the instructions, may cause

harmful interference to radio communications. However, there is no

guarantee that interference will not occur in a particular installation. If

this equipment does cause harmful interference to radio or television

reception, which can be determined by turning the equipment off and

on, the user is encouraged to try to correct the interference by one or

more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

- Itis recommended that a dealer or an experienced radio/TV technician
is contacted for help

Canadian Notice

CAN ICES-3 (B)/NMB-3 (B)

ONE-YEAR LIMITED WARRANTY

For complete warranty, visit
www.insigniaproducts.com.

QUEBEC AVAILABILITY GUARANTEE

For Quebec Residents Only: No guarantee of
replacement parts, repair services, or
maintenance/repair information. Visit
www.insigniaproducts.com for details.

CONTACT INSIGNIA:

For customer service, call
1-877-467-4289 (U.S. and Canada)
www.insigniaproducts.com

INSIGNIA is a trademark of Best Buy and its affiliated companies.
Distributed by Best Buy Purchasing, LLC
BEST Richfield MNy55423 ¢ °
BUYa 50 .
@ 02026 Best Buy. All rights reserved.
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