
LIMITED WARRANTY 

How to Register Your AeroGarden Product: 

• You can register your AeroGarden product using our warranty registration form. 
What Is Covered: 

• This warranty covers any defects in materials or workmanship, with the exceptions 

stated below. 
How Long Coverage Lasts: 

• This warranty runs for one (1) year on this AeroGarden and LED Grow Lights, from the 

date of original purchase, for the original purchaser/user. 
What is Not Covered: 

• The warranty shall not apply to problems arising from: normal wear; failure to adhere 

to enclosed operating instructions; serial numbered products if the serial number has 
been removed or defaced; products subject to negligence, accident, improper use, 

maintenance or storage; products damaged by circumstances beyond AeroGrow 
International Inc.’s control; loss or damage to removable parts; or products modified 
(including, but not limited to, modifications through the use of unauthorized parts or 

attachments) or repaired by anyone other than AeroGrow International, Inc., or its 
designee. 

• This warranty excludes all incidental or consequential damages. 

• You may have other legal rights that vary from state to state. 
What AeroGrow Will Do: 

• AeroGrow International, Inc., at its option, will repair any defects in materials or 

workmanship or will replace these products with ones of similar features and price. 
• AeroGrow International, Inc.’s sole obligation and your exclusive remedy under this 

warranty shall be limited to such repair or replacement. 

To Return This product: 
• If you have questions or concerns regarding your AeroGarden, please contact us. 
• Please do not return any product without contacting AeroGrow for return authorization. 

Unauthorized returns, as well as C.O.D. shipments, will be refused. 
• For more information regarding returns, please see the see our return policy. 
• Due to continuing improvements, actual product may differ slightly from the product 

described herein.  Some states do not allow the exclusion or limitation of incidental or 
consequential damages, so the previous limitation or exclusion may not apply to 
you. This warranty gives you specific legal rights, and you may have other legal rights 

that vary from state to state. 

GUARANTEE TO GERMINATE 

What Is Covered: 

• This warranty covers defects in materials, workmanship, and germination of seeds for 
one year from date of purchase from an authorized AeroGarden retailer. 

• AeroGrow may replace a non-germinating Seed pod with another Seed pod of its 

choosing. 
• Call or email AeroGrow customer service after 3 weeks of planting the seed kit for 

replacement of a non-germinating pod. 

What Is Not Covered: 
• This warranty shall not apply to problems arising from: growing in a system other than 

an AeroGarden, germination of seeds not provided by AeroGrow, failure to adhere to 
Seed Kit Instructions and/or Quick Start Guide, improper use, maintenance or storage 
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of Seed Kit, or use of materials not provided by or recommended by AeroGrow in or on 
the plants grown. 

• This warranty excludes all incidental or consequential damages. 
• You may have other legal rights that vary from state to state. 

 


