
Warranty statement
Warranty: 1 year in USA, Canada, Central America, 
South America, The Caribbean, and Asia Pacific. 2 years 
in Europe, Africa, and Middle East.

LIMITED WARRANTY
(U.S.A. AND CANADA)
Valid for and only applies to products purchased and 
used inside the United States and its territories and in 
Canada.
WHO MAY USE THIS WARRANTY?
Wacom Co., Ltd. (“Wacom”) extends this limited 
warranty to the original consumer purchaser only. It does 
not extend to any subsequent owner or other transferee 
of the product.
WHAT DOES THIS WARRANTY COVER?
This limited warranty covers defects in materials and 
workmanship of Wacom products, except for excluded 
products described below, for a period of one (1) year 
from the date of original retail purchase (the “Warranty 
Period”), as evidenced by a copy of the receipt and 
registration with Wacom within 30 days of purchase.
WHAT IS EXCLUDED FROM THIS WARRANTY?
Software and consumable items such as the battery, pen 
cartridges, tablet surface sheet and nibs are excluded 
from this limited warranty. In addition, this limited 
warranty does not cover any damage due to: accident, 
abuse, misuse, negligence, or unauthorized modification 
or repair of the product, or if it has been handled or 
stored other than in accordance with Wacom’s storage 
instructions.
WHAT ARE THE REMEDIES UNDER THIS WARRANTY?
Wacom’s sole obligation and entire liability under this 
limited warranty shall be, at Wacom’s option, either the 
repair or replacement of the defective product or parts 
thereof of which Wacom is notified during the Warranty 
Period; provided, however, that you are responsible for 
(i) the cost of transportation of the product to the 
designated service location and (ii) any loss or damage 
to the product resulting from such transportation. 
Wacom will pay for return shipping by United Parcel 
Service or by an equivalent service as chosen by Wacom.
HOW CAN YOU OBTAIN WARRANTY SERVICES?
Upon discovery of a defect in a covered product within 
the Warranty Period, you should contact Wacom 
Technical Support via telephone, email, or fax to obtain 
an RMA (Return Merchandise Authorization) number and 
instructions for shipping the product to a service location 
designated by Wacom. 
To obtain Warranty service, contact:
Wacom Customer Care Center
Phone: 1-855-MY-WACOM (699-2266)
Email Inquiry form: www.wacom.com
You should send the product, shipping charges prepaid, 
to the designated service location, accompanied by the 
RMA, your name, address and telephone number, proof 
of purchase date, and a description of the defect. 
DISCLAIMER; LIMITATION OF LIABILITY
Any descriptions, drawings, specifications, samples, 
models, bulletins, or similar material, used in connection 

with the sale of the product, shall not be construed as an 
express warranty that the product will conform or 
comply with your requirements. EXCEPT FOR THE 
LIMITED WARRANTY DESCRIBED ABOVE, THERE ARE 
NO OTHER WARRANTIES MADE BY WACOM ON ANY 
COVERED PRODUCT. NO ORAL OR WRITTEN 
INFORMATION OR ADVICE GIVEN BY WACOM, ITS 
DEALERS, DISTRIBUTORS, AGENTS, OR EMPLOYEES 
SHALL CREATE A WARRANTY OR IN ANY WAY 
INCREASE THE SCOPE OF THIS WARRANTY, AND 
YOU MAY NOT RELY ON ANY SUCH INFORMATION 
OR ADVICE. THIS WARRANTY GIVES YOU SPECIFIC 
LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER 
RIGHTS WHICH VARY FROM STATE TO STATE AND 
COUNTRY TO COUNTRY. WACOM LIMITS THE 
DURATION OF ANY LEGALLY IMPLIED WARRANTIES 
INCLUDING IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, TO THE DURATION OF WACOM’S 
EXPRESS WARRANTY. SOME STATES AND 
COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW 
LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE 
LIMITATION MAY NOT APPLY TO YOU. NEITHER 
WACOM NOR ANYONE ELSE WHO HAS BEEN 
INVOLVED IN THE CREATION, PRODUCTION, OR 
DELIVERY OF THIS PRODUCT SHALL BE LIABLE FOR 
ANY DIRECT, CONSEQUENTIAL, OR INCIDENTAL 
DAMAGES (INCLUDING DAMAGES FOR LOSS OF 
BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS 
OF BUSINESS INFORMATION AND THE LIKE) ARISING 
OUT OF THE USE OF OR INABILITY TO USE SUCH 
PRODUCT, EVEN IF WACOM HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. SOME STATES 
AND COUNTRIES DO NOT ALLOW THE EXCLUSION 
OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR 
EXCLUSION MAY NOT APPLY TO YOU.
In the event that any of the above limitations are held 
unenforceable, Wacom’s liability for any damages to you 
or any party shall not exceed the purchase price you 
paid, regardless of the form of any claim. This limited 
warranty is governed by the laws of the United States of 
America and the State of Oregon. This limited warranty is 
valid for and only applies to products purchased and 
used inside the United States (and its territories or 
possessions) or Canada.
CONTACT US
Should you have any questions about this limited 
warranty, or if you desire to contact Wacom for any 
reason, please contact us in writing:
Wacom Technology Corporation
1455 NW Irving Street Suite 800
Portland OR 97209
USA

LIMITED WARRANTY
(CENTRAL AMERICA, SOUTH AMERICA AND THE 
CARIBBEAN)
Wacom Co.,Ltd. (“Wacom”) warrants the product, to the 
original consumer purchaser, except for the Software 
and consumable items such as the battery, pen 
cartridges, tablet surface sheet and nibs, to be free from 

defects in materials and workmanship under normal use 
and service for a period of one (1) year, from the date of 
original retail purchase, as evidenced by a copy of the 
receipt and registration with Wacom within 30 days of 
purchase.
The Software is licensed “as is.” Wacom makes no 
warranty with respect to its quality or performance. 
Wacom cannot guarantee you uninterrupted service or 
the correction of any errors.
Upon discovery of a defect in the product, except in the 
Software, within the Warranty Period, you should contact 
Wacom Technical Support via telephone, email, or fax to 
obtain an RMA (Return Merchandise Authorization) 
number and instructions for shipping the product to a 
service location designated by Wacom. You should send 
the product, shipping charges prepaid, to the designated 
service location, accompanied by the return 
authorization number, your name, address and 
telephone number, proof of purchase date, and a 
description of the defect. Wacom will pay for return 
shipping by United Parcel Service or by an equivalent 
service as chosen by Wacom. Wacom’s sole obligation 
and entire liability under this warranty shall be, at 
Wacom’s option, either the repair or replacement of the 
defective product or parts thereof of which Wacom is 
notified during the Warranty Period; provided, however, 
that you are responsible for (i) the cost of transportation 
of the product to the designated service location and (ii) 
any loss or damage to the product resulting from such 
transportation.
Wacom shall have no responsibility to repair or replace 
the product if the failure of the product has resulted from 
accident, abuse, misuse, negligence, or unauthorized 
modification or repair, or if it has been handled or stored 
other than in accordance with Wacom’s storage 
instructions.
Any descriptions, drawings, specifications, samples, 
models, bulletins, or similar material, used in connection 
with the sale of the product, shall not be construed as an 
express warranty that the product will conform or 
comply with your requirements.
EXCEPT FOR THE LIMITED WARRANTY DESCRIBED 
ABOVE, THERE ARE NO OTHER WARRANTIES MADE 
BY WACOM ON THIS PRODUCT. NO ORAL OR 
WRITTEN INFORMATION OR ADVICE GIVEN BY 
WACOM, ITS DEALERS, DISTRIBUTORS, AGENTS, OR 
EMPLOYEES SHALL CREATE A WARRANTY OR IN ANY 
WAY INCREASE THE SCOPE OF THIS WARRANTY, 
AND YOU MAY NOT RELY ON ANY SUCH 
INFORMATION OR ADVICE. THIS WARRANTY GIVES 
YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO 
HAVE OTHER RIGHTS WHICH VARY FROM COUNTRY 
TO COUNTRY.
WACOM LIMITS THE DURATION OF ANY LEGALLY 
IMPLIED WARRANTIES INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE, TO THE DURATION OF 
WACOM’S EXPRESS WARRANTY. SOME COUNTRIES 
DO NOT ALLOW LIMITATIONS ON HOW LONG AN 
IMPLIED WARRANTY LASTS, SO THE ABOVE 
LIMITATION MAY NOT APPLY TO YOU.
NEITHER WACOM NOR ANYONE ELSE WHO HAS 

BEEN INVOLVED IN THE CREATION, PRODUCTION, 
OR DELIVERY OF THIS PRODUCT SHALL BE LIABLE 
FOR ANY DIRECT, CONSEQUENTIAL, OR INCIDENTAL 
DAMAGES (INCLUDING DAMAGES FOR LOSS OF 
BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS 
OF BUSINESS INFORMATION AND THE LIKE) ARISING 
OUT OF THE USE OF OR INABILITY TO USE SUCH 
PRODUCT, EVEN IF WACOM HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. SOME 
COUNTRIES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR 
EXCLUSION MAY NOT APPLY TO YOU.
In the event that any of the above limitations are held 
unenforceable, Wacom’s liability for any damages to you 
or any party shall not exceed the purchase price you 
paid, regardless of the form of any claim. This Limited 
Warranty is governed by the laws of the United States of 
America and the state of Oregon.
This Limited Warranty is valid for and only applies to 
products purchased and used inside Central America, 
South America or the Caribbean.

LIMITED WARRANTY
(EUROPE, AFRICA AND MIDDLE EAST)
Wacom Co.,Ltd.(“Wacom”) warrants to you, as the initial 
purchaser, (hereinafter referred to as “you” or “the 
customer”) that the product hardware will remain free 
from defects in materials and workmanship under normal 
use and service for a warranty period of TWO (2) YEARS, 
commencing from the purchase date and provided that 
the product was unused at the time of purchase. Defects 
in wear parts (e.g. pen nibs and batteries) resulting from 
normal wear and tear are exempt from the warranty. 
Furthermore, Wacom warrants that the data carriers 
delivered with the product are free from defects in 
materials and workmanship under normal use for a 
period of SIX (6) MONTHS fromthe date of purchase.
If during the applicable warranty period the product, 
excluding any software, is discovered to be defective, it 
should be returned immediately to the place of purchase 
in its original packaging together with your name, 
address, and telephone number, a description of the 
problem, and a copy of the original receipt. The 
customer shall be liable for any possible damage or loss 
of the product during transit to the place of purchase for 
this purpose. Wacom’s sole obligation and entire liability 
under this warranty shall be, at Wacom’s option, either 
the repair or the replacement of the product or parts 
thereof that prove defective and that were returned 
within the applicable warranty period.
Wacom does not warrant to repair or replace the product 
if: (a) the damage to the product results from accident, 
misuse, improper use, negligence or unauthorised 
alteration or repair; (b) the product was not handled or 
stored according to the instructions provided by Wacom; 
(c) the damage resulted from normal wear and tear of 
product parts; or d) the serial number affixed by Wacom 
has been removed or rendered unintelligible. Any 
descriptions, drawings, specifications, samples, models, 
notifications or similar material provided in connection 
with the purchase of the product cannot be taken as an 

explicit guarantee that the product corresponds to or 
fulfils your requirements.
The warranty guaranteed by law remains unaffected. You 
can claim defects of the product in accordance with the 
relevant legal provisions.
Wacom shall only be liable for itself and its vicarious 
agents if a material contractual obligation has been 
culpably breached in a manner jeopardising the purpose 
of the contract or the damage is due to intentional acts 
or omissions or gross negligence. A material contractual 
obligation is an obligation which is essential to the 
proper performance of the contract on which the other 
party will typically rely. In case that the culpable 
infringement of such a material contractual obligation is 
not due to intention or gross negligence, the liability of a 
party shall be limited to such damages being typical for 
the contract and which were reasonably foreseeable at 
the time of the closure of the contract. Where these 
Terms and Conditions preclude or limit liability, this also 
applies to the personal liability of the executive officers 
of the party concerned, its employees, agents and 
subcontractors. The provisions of the product liability 
law (Produkthaftungsgesetz) remain unaffected.
If, when a claim made under this warranty is checked, it 
emerges that it is outside the permitted time period or is 
not covered by the warranty or that the product is not 
defective, the customer will reimburse Wacom for 
associated costs.
This limited warranty shall apply if the registered office of 
the vendor is situated in the EU or Iceland, Norway, 
Jersey, Switzerland, Russia, the Ukraine, Croatia, Serbia, 
Tunisia, Turkey, Syria, Lebanon, Jordan, Israel, Egypt, 
the United Arab Emirates, Iran or South Africa. This 
warranty is subject to German law. However, the 
applicability of the United Nations Convention on 
Contracts for the International Sale of Goods is explicitly 
excluded. The city of Düsseldorf, Germany, is the sole 
place of jurisdiction for all claims arising from this 
contractual relationship and all disputes between the 
parties resulting from the formation, handling or 
termination of the contractual relationship, provided that 
the customer is a trader, a legal entity or fund under 
public law. The jurisdiction agreement shall also apply 
for customers who do not have a general place of 
jurisdiction in Germany. The jurisdiction agreement shall 
not apply if, due to legal provisions, a different sole place 
of jurisdiction must be established for the case. 
Furthermore, Wacom is authorised to file a lawsuit 
against the headquarters of the customer. Should one of 
the provisions of this limited warranty be or become 
void, the validity of the other provisions shall not be 
affected, in full or in part. Should a provision be invalid, 
the legally permissible regulation most closely 
resembling the invalid regulation shall apply in its place. 
If you have any questions about this agreement, or 
would like to contact Wacom for another reason, please 
write to us at this address:
Wacom Europe GmbH
Völklinger Straße 1
40219 Düsseldorf
Germany

LIMITED WARRANTY
(ASIA PACIFIC REGION)
Wacom Co., Ltd. (“Wacom”) warrants the product, to the 
original consumer purchaser, to be free fromdefects in 
materials and workmanship under normal use and 
service for a period of one (1) year, from the date of 
original retail purchase, as evidenced by a copy of the 
receipt (proof of purchase).
Upon discovery of a defect in the product, except in the 
Software, within the Warranty Period, the warranty 
holder must contact the original place of purchase to 
obtain instructions for returning the product for repair or 
replacement. Wacom and its partners are not obligated 
to reimburse unauthorized prepaid shipment.
The warranty holder is under no obligation to pay for 
shipment charges between the original place of 
purchase and the place of repair or replacement.
Wacom’s sole obligation and entire liability under this 
warranty shall be, at Wacom’s option, either the repair or 
replacement of the defective product or parts thereof of 
which Wacom is notified during the Warranty Period. 
Wacom shall have no responsibility to repair or replace 
the product if the failure of the product has resulted from 
force majeure including but not limited to fire, natural 
disasters, accident, and act of god; intentional or 
accidental abuse, misuse, negligence, unauthorized 
modification or repair, usage of this product in a fashion 
other than as explained in the users guide, or if the 
product has
been handled or stored other than in accordance with 
Wacom’s storage instructions.
Any descriptions, drawings, specifications, samples, 
models, bulletins, or similar material, used in connection 
with the sale of the product, shall not be construed as an 
express warranty that the product will conform or 
comply with your requirements.
EXCEPT FOR THE LIMITED WARRANTY DESCRIBED 
ABOVE, THERE ARE NO OTHER WARRANTIES MADE 
BY WACOM ON THIS PRODUCT. NO ORAL OR 
WRITTEN INFORMATION OR ADVICE GIVEN BY 
WACOM, ITS DEALERS, DISTRIBUTORS, AGENTS, OR 
EMPLOYEES SHALL CREATE A WARRANTY OR IN ANY 
WAY INCREASE THE SCOPE OF THIS WARRANTY, 
AND YOU MAY NOT RELY ON ANY SUCH 
INFORMATION OR ADVICE. THIS WARRANTY GIVES 
YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO 
HAVE OTHER RIGHTS WHICH VARY FROM COUNTRY 
TO COUNTRY WACOM LIMITS THE DURATION OF 
ANY LEGALLY IMPLIED WARRANTIES INCLUDING 
IMPLIED WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE, TO THE 
DURATION OF WACOM’S EXPRESS WARRANTY. 
SOME COUNTRIES DO NOT ALLOW LIMITATIONS ON 
HOW LONG AN IMPLIED WARRANTY LASTS, SO THE 
ABOVE LIMITATION MAY NOT APPLY TO YOU.
NEITHER WACOM NOR ANYONE ELSE WHO HAS 
BEEN INVOLVED IN THE CREATION, PRODUCTION, 
OR DELIVERY OF THIS PRODUCT SHALL BE LIABLE 
FOR ANY DIRECT, CONSEQUENTIAL, OR INCIDENTAL 
DAMAGES (INCLUDING DAMAGES FOR LOSS OF 
BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS 
OF BUSINESS INFORMATION AND THE LIKE) ARISING 

OUT OF THE USE OF OR INABILITY TO USE SUCH 
PRODUCT, EVEN IF WACOM HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. SOME 
COUNTRIES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR 
EXCLUSION MAY NOT APPLY TO YOU.
In the event that any of the above limitations are held 
unenforceable, Wacom’s liability for any damages to you 
or any party shall not exceed the purchase price you 
paid, regardless of the form of any claim.
This Limited Warranty is valid for and only applies to 
products purchased and used inside the countries and 
territories of Asia Pacific excluding Japan, the People’s 
Republic of China, Hong Kong, and countries in the 
Middle East.
This Limited Warranty is a statement of the current 
warranty policy of the Asia Pacific Division of Wacom 
Co., Ltd. and takes precedent over all other warranty 
statements contained in packaging, brochures, manuals, 
etc.
This Limited Warranty is governed by the laws of Japan 
and is subject to change without prior notice.
Australian Consumer law
Our goods come with guarantees that cannot be 
excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and 
for compensation for any other reasonably foreseeable 
loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure. 
Our hardware products come with a one (1) year 
warranty given by Wacom Co., Ltd. With a subsidiary 
located at Wacom Australia Pty. Ltd. Ground Floor, 
Building 1, 3 Richardson Place, North Ryde, NSW 2113, 
Australia. Contact us via https://support.wacom.asia/en/ 
with details of your product, serial number, and proof of 
purchase. You may be required to return the hardware 
product to the address we provide to you at the time. 
The benefits under this warranty are in addition to other 
rights and remedies that you may have at law.
Warranty Service / Wacom Technical Support in Asia 
Pacific (except Japan, the People’s Republic of China, 
Hong Kong, and countries in the Middle East) Detailed 
Asia Pacific Limited Warranty policy and product 
registration may be found online at
http://www.wacom.asia/customer-care
To obtain technical support or Warranty service within 
Southeast and South Asia, Oceania and Taiwan, please 
contact the Wacom Customer Support Service. Phone 
numbers can be found here: https://support.wacom.asia/
Should you have any questions about this Agreement, or 
if you desire to contact Wacom for any reason, please 
contact from the site below
https://support.wacom.asia/



故障，客户凭有效购买证明（指包
含销售商资料、产品名称、购买
日期的原始购买发票），Wacom
将对存在瑕疵的Wacom硬件产
品进行维修或更换，免收人工和
备件费。
如果Wacom产品存在瑕疵，客
户将享受下列服务：
本产品有效保修期为一年；有效
保修期的计算自开具发票之日计
算，有效保修期最后一天为法定
休假日的，以休假日的次日为有
效保修期的最后一天。客户如果
无法出示有效购买发票和有效保
修卡，Wacom公司将以出厂日
期后第45天为有效的起始日期为
客户提供免费保修服务。
2.2 上述有限保修条款不适用于
下列情况：
2.2.1 包括但不限于电力、空调、
湿度控制或其他环境条件发生故
障或不稳定、意外事故；
2.2.2 由于客户或其雇员、销售商
或任何第三方滥用、错误使用造
成的上述各项，包括但不限于塑
料断裂或破裂、电源问题、仓储
问题、未经Wacom授权的维修、
不按产品说明而使用、未进行所
需的预防性维护以及使用非
Wacom供应的配件和组件引起
的各种问题等；
2.2.3 产品的自然磨损及其引起的
维护，或者更换配件；

2.2.4 有效发票和保修卡上的内容
和商品不符；
2.2.5 一切自然灾害造成的损失。
2.3 在任何情况下，非Wacom品
牌的第三方产品（软件和硬件）
均不属于Wacom的有限保修范
围。
2.4 Wacom保证经维修或更换
的Wacom产品在功能上将与
Wacom产品等同。
2.5 当产品出现故障时，请拨打
Wacom公司服务热线或发送电
子邮件到Support@wacom.com.
cn获得正确的服务信息。
2.6 送修流程
2.6.1 携带在保修项目内的故障
Wacom 硬件产品；
2.6.2 携带有效购买证明（指包含
销售商资料、产品名称、购买日
期的原始购买发票）及随机产品
保修卡；
2.6.3 将产品送往原购买处或直接
送往Wacom公司、送修及返回
的一切费用应由客户承担。
3. 免责条款及其他声明
3.1 由故障Wacom硬件产品直接
或间接地引起其他连接设备所发
生的故障不予负责。
3.2 软件引起的资料或其他应用
软件损失不予负责。
3.3 更换下来的瑕疵备件归
Wacom公司所有。

3.4 客户应对其数据的安全性自
行负责。Wacom公司不承担对
数据、程序或可移动存储介质的
损坏或丢失的责任。
3.5 除以上具体指明的责任之外
公司在任何情况下皆不对任何直
接、间接、特殊、附带或继发性
损害承担任何责任，无论是基于
合同，过失或其他法律理论，以
及是基于无论是否被告知有发生
此类损害之可能。
3.6 任何Wacom的经销商或其授
权维修点均无权代表Wacom公
司承认或承担超出本保修条款范
畴的义务，也无权放弃Wacom
公司在本保修条款中列出的任何
权利。
和冠科技（北京）有限公司
中国北京市朝阳区建国门外大街
1号
中国国际贸易中心国贸西楼518
室；邮编：100004
3.7 本售后服务条款的解释权归
Wacom（和冠科技（北京）有限
公司）所有，Wacom（和冠科技
（北京）有限公司）保留调整保修
范围、产品功能及规范等的权利，
恕不另行通知。
3.8 本保修条款中若有与国家政
策法规不一致之处，以国家规定
为准。
Wacom服务热线
（大陆地区）：4008105460
（香港地区）：(852) 25731988

Garantieerklärung
Garantie: 2 Jahre in Europa, Afrika und im Nahen Osten.
Um Garantieinformationen zum Wacom Produkt zu 
erhalten, besuchen Sie www.wacom.com und klicken 
Sie auf „Support“.

Garantieverklaring
Garantie: 2 jaar in Europa, Afrika en het Midden-Oosten.
Ga voor informatie over de garantie van het Wacom 
product naar www.wacom.com en klik op “Support” 
(technische ondersteuning).

Garanti
Garanti: 2 år i Europa, Afrika och Mellanöstern.
För garantiinformation om Wacom produkt, gå till 
www.wacom.com och klicka på Support.

Garantierklæring
Garanti: Et år i USA, Canada, Mellemamerika, 
Sydamerika, Caribien og Asien/ Stillehavsområdet. To år 
i Europa, Afrika og Mellemøsten.
Gå til www.wacom.com, og klik på Support for at få 
garantioplysninger for Wacom-produkt.

Déclaration de garantie
Garantie : 1 an aux États-Unis, au Canada, en Amérique 
centrale, en Amérique du Sud, aux Caraïbes et en 
Asie-Pacifique. 2 ans en Europe, en Afrique et au 
Moyen-Orient.
Pour obtenir des informations relatives à la garantie du 
produit Wacom, rendez-vous sur www.wacom.com et 
cliquez sur « Aide ».

Dichiarazione di garanzia
Garanzia: 1 anno di garanzia per Stati Uniti, Canada, 
America Centrale, Sud America, Caraibi e Asia-Pacifico. 
2 anni di garanzia per Europa, Africa e Medio Oriente.
Per informazioni sulla garanzia del prodotto Wacom, 
accedere a www.wacom.com e fare clic su Supporto.

Declaración de garantía
Garantía: 1 año en EE. UU., Canadá, América Central, 
Sudamérica, el Caribe y Asia-Pacífico. 2 años en Europa, 
África y Oriente Medio.
Para obtener más información sobre la garantía del 
producto Wacom, visite www.wacom.com y haga clic en 
“Soporte” (asistencia).

Declaração de garantia
Garantia: 1 ano nos EUA, Canadá, América Central, 
América do Sul, Caribe e Pacífico Asiático. 2 anos na 
Europa, África e Oriente Médio.
Para obter informações sobre a garantia do produto 
Wacom, acesse www.wacom.com e clique em “Suporte”.

保証規定
保証：1年。
Wacom製品の保証については、www.wacom.comにアク
セスし、「サポート」をクリックしてください。

보증 정책
보증: 1년 - 대한민국
Wacom 제품 보증 정보를 보려면www.wacom.com으로 
이동해 SUPPORT(지원)를 클릭하십시오.

保固聲明
保固：1年：美國、加拿大、中美洲、南美洲、加勒比海
地區及亞太地區。
如需Wacom產品保固資訊，請前往
www.wacom.com，並按一下「支援」。

Заявление о гарантии
Гарантия: 2 года в странах Европы, Африки и Ближне-
го Востока. 2-летняя гарантия при покупке в России.
Для получения информации о гарантии для продукта 
Wacom перейдите на веб-сайт www.wacom.com и 
выберите раздел «Поддержка».

Oświadczenie gwarancyjne
Gwarancja: 2 lata w Europie, Afryce i na Bliskim 
Wschodzie.
Informacje dotyczące gwarancji dla notatników Wacom 
produkt można znaleźć na stronie www.wacom.com w 
sekcji Support.

Prohlášení o záruce
Záruka: 2 roky v Evropě, Africe a na Středním východě.
Informace o záruce na produkty produkt Wacom 
naleznete na webu www.wacom.com v nabídce Support 
(Podpora).

Декларация за гаранция
Гаранция: 2 години в Европа, Африка и Близкия 
Изток.
За гаранционна информация относно продукт на 
Wacom отидете на www.wacom.com и щракнете върху 
Support (Поддръжка).

Takuulauseke
Takuu: 2 vuotta Euroopassa, Afrikassa ja Lähi-idässä.
Wacom-tuotteen takuutiedot löytyvät osoitteesta 
www.wacom.com kohdasta Support (Tuki).

Garanti bildirimi
Garanti: Avrupa, Afrika ve Orta Doğu için 2 yıl.
Wacom ürünü’ait ile ilgili garanti bilgileri için 
www.wacom.com adresine gidin ve Support (Destek) 
öğesine tıklayın.

ROHS 10   产品中有害物质的名称及含量

部件
名称

有害物质

铅
(Pb)

汞
(Hg)

镉
(Cd)

六价铬
(Cr(VI))

多溴联苯
(PBB)

多溴二苯醚
(PBDE)

笔 × ○ ○ ○ ○ ○

本表格依据SJ/T 11364 的规定编制
○： 表示该有害物质在该部件所有均质材料中的含量均在GB/T 26572 
规定的限量要求以下。

×： 表示该有害物质至少在该部件的某一均质材料中的含量超出GB/
T 26572规定的限量要求。

保修声明
保修服务：美国、加拿大、中美
洲、南美洲、加勒比海和太平洋
地区的用户可享1年保修服务。

1. 定义
1.1 “Wacom”指Wacom 
Company Ltd.于中国大
陆的全资公司及唯一合法代表
“和冠科技（北京）有限公司”及
其品牌。
1.2 “Wacom产品”指仅限于经
由Wacom授权或认可的中国大
陆区域内的授权代理商或授权零
售商销售给最终用户的Wacom
品牌的产品。
1.3 “客户”指接受Wacom或
Wacom授权销售商就Wacom产
品的销售作出的书面或口头报
价，或其Wacom产品购买订单
被Wacom或Wacom授权销售商
接受的一方。
1.4 本条款仅适用于中国大陆区
域，解释权归属Wacom（和冠科
技（北京）有限公司）专有。
2 有限保修条款
2.1 Wacom向客户保证，除非另
有规定，就Wacom产品的一般
用途而言，Wacom产品中的硬
件产品将不存在影响正常使用的
材料和工艺上的缺陷（软件和第
三方产品除外）。在正常使用情
况下的有效保修内，由于产品本
身质量问题引起的非人为损坏的 ©2017 Wacom Co., Ltd. All rights reserved. 
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