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CALMING HEAT
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MASSAGING NECK WRAP
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CALMING HEAT  MASSAGING NECK WRAPTM
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FAQ

How should I wash the Massaging Neck Wrap?

Why doesn’t my Massaging Neck Wrap feel hot enough?

What if I leave my Massaging Neck Wrap on by accident?

What should I do if my controller won’t turn the
Massaging Neck Wrap on?

The Massaging Neck Wrap is not machine washable and
should only be spot cleaned with a damp cloth.

The Massaging Neck Wrap comes with a 2-hour auto-off
feature and a 15 minute auto-off for the vibration feature.
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DANGER:  
TO REDUCE RISKS OF BURNS, ELECTRIC SHOCK, FIRE, AND PERSONAL INJURY, 

THIS PRODUCT MUST BE USED IN ACCORDANCE WITH THE FOLLOWING INSTRUCTIONS:

IMPORTANT SAFETY INSTRUCTIONS
 DO NOT DESTROY

CLEANING INSTRUCTIONS

PRODUCT SPECIFICATIONS

CAUTION:  
DO NOT DRY CLEAN! 

DO NOT BLEACH!
DO NOT USE WRINGER!

34.25” x 4.53” (86.99 cm x 11.50 cm)
5VDC 1A 5W

THIS PAD IS NOT TO BE USED ON OR BY AN INVALID, SLEEPING,
HELPLESS OR UNCONSCIOUS PERSON, A PERSON WITH DIABETES, A
PERSON WITH POOR BLOOD CIRCULATION OR INSENSITIVITY TO HEAT.

NEVER LEAVE THIS PAD CONNECTED TO AN ELECTRICAL SUPPLY
CIRCUIT WHEN NOT IN ACTUAL USE. WHEN NOT IN USE THIS PAD
SHOULD BE KEPT IN A COOL, DARK, DRY PLACE – PREFERABLY 
IN THE ORIGINAL CARTON.

14.

THIS APPLIANCE IS NOT TO BE USED BY CHILDREN. CLOSE
SUPERVISION IS NECESSARY WHEN ANY APPLIANCE IS USED NEAR
CHILDREN. CHILDREN SHOULD NOT PLAY WITH THE APPLIANCE.

CONTROLLER



58

EXTENSION CORD FEATURE

AUTO-OFF FEATURE

HOW TO WEAR

USB Extension Cord

Power Pack Pocket

This item includes a USB extension cord to increase the total cord length
to 9 feet. Optional pocket for power pack on the device for on the go use.

Loop

Pull down

1. Plug the USB plug on the device into the 
female portion of the USB extension cord. 

2. Plug the other end into any USB 
power source.

1. Plug the USB plug on the device into the 
power pack. 

2. Power on the power pack and tuck it into 
the pocket.

1. Wrap the device around your neck 
with the power buttons facing away 
from your body, and pull the flap with 
the controller through the loop. 

2. Pull down to tighten the device 
until the controller is visible.

24.

LOOP CORD LOOSELY WHEN STORING, TIGHT WRAPPING MAY
DAMAGE CORD AND INTERNAL PARTS. ALLOW TO COOL BEFORE
STORING AND DO NOT CREASE BY PLACING ITEMS ON TOP OF IT.
STORE IN THE ORIGINAL PACKAGING, IN A COOL, DARK, DRY PLACE.

MODELS WITH A MASSAGE FUNCTION: DO NOT MASSAGE
WHEN PAIN IS PRESENT, OR AREAS THAT ARE SWOLLEN, INFLAMED,
COVERED WITH SKIN ERUPTIONS OR UNEXPLAINED PAIN. CONSULT
A PHYSICIAN BEFORE USING ANY EQUIPMENT OF THIS TYPE.

THIS APPLIANCE IS NOT INTENDED FOR MEDICAL USE IN HOSPITALS.

DO NOT DRY CLEAN, DO NOT BLEACH, DO NOT IMMERSE IN WATER.
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CONTROLLER FEATURES 

RESET INSTRUCTIONS

INSTRUCTIONS
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Wrap the massaging neck wrap around neck with 
the controller facing away from your body.

Plug into any USB power source.

To turn either of the features off, press and hold settings
button until LED light powers off.

Press the power button and allow the product
to heat up for 5 minutes.

Intensity Settings

Press x1 = High Constant
Press x2 = Med Constant 
Press x3 = Low Constant
Press & Hold
1.5 Seconds = Off

Press x1 = High
Press x2 = Med
Press x3 = Low
Press & Hold
1.5 Seconds = Off


