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Set up your Ultra 2 Spotlight Camera

1. Download the Arlo app.

2. Follow the setup instructions for your SmartHub and camera.

Note: To add your Arlo SmartHub to the Apple 
Home app, tap + and scan the HomeKit 
setup code.

HomeKit setup code

Arlo SmartHub + 
power adapter

Rechargeable 
battery

Dual Charging Station + 
power adapter

Security Key

What’s in the box

Ethernet cable

Screw KitUltra 2 Spotlight Camera 
with Anti-Theft Mount

Wall Plate
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Need help?

We are here for you. 
Visit www.arlo.com/support for quick answers and:

• How-to videos

• Troubleshooting tips

• Additional support resources

You can use the Dual Charging Station to charge Ultra 2, Pro 4, 
Floodlight, and XL rechargeable batteries.

1. Connect the power adapter to the charging station.

2. Plug the power adapter into an indoor electrical outlet.

3. Insert one or two Arlo rechargeable batteries.

Battery charging 

Mount your camera

1. Place the wall plate with the arrow 
pointing up and secure it with screws.

For drywall, use the provided wall 
anchors.

2. Insert your camera with its battery into 
the Anti-Theft Mount housing.

3. To attach the housing to the wall plate:
Align the small screw in the housing with 
the dot on the wall plate.
Turn the housing clockwise until it clicks  
into place. 
Use the security key to tighten the small 
screw. 

4. Adjust your camera position, then finger-
tighten the mount lock (clockwise) to 
lock the camera in this position.

Note: To release your camera from the 
housing, insert the security key into 
the security keyhole and turn the key 
clockwise. 

We recommend that you use your Dual Charging Station to fully 
charge the camera battery before you mount the camera.
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