
VOCOPRO WARRANTY

TO VALIDATE YOUR WARRANTY:
Please fill out the attached warranty card. Be sure to fill out completely, including the model and serial number. A receipt is still 
needed for all warranty work. You can also register your unit online at www.vocopro.com.

LIMITED ONE YEAR WARRANTY
The one year Warranty starts from the original Date of Purchase.
This warranty only covers failures due to defects in materials or workmanship. It does not cover damage, which occurs in 
shipment or results from alterations, accidents, misuse, introduction of liquid or other foreign matter into the unit, abuse, neglect, 
installation, improper maintenance, or failures that are caused by products not supplied by VocoPro, and modifications by anyone 
other than the Factory or Authorized VocoPro Service Center. Warranty does not cover shipping cost.

LIMITED ONE YEAR WARRANTY OUTSIDE U.S.
VocoPro Products are warranted only in the Country where purchased, through the Authorized VocoPro Distributor in that 
Country. This warranty only covers failures due to defects in materials or workmanship. It does not cover damage, which occurs 
in shipment or results from alterations, accidents, misuse, introduction of liquid or other foreign matter into the unit, abuse, 
neglect, installation, improper maintenance, or failures that are caused by products not supplied by VocoPro, and modifications by 
anyone other than the Factory or Authorized VocoPro Service Center. Warranty does not cover shipping cost.

ALL REMEDIES AND THE MEASURE OF DAMAGES ARE LIMITED TO THE ABOVE SERVICES. IT IS POSSIBLE THAT 
ECONOMIC LOSS OR INJURY TO PERSON OR PROPERTY MAY RESULT FROM THE FAILURE OF THAT PRODUCT. 
HOWEVER, EVEN IF VOCOPRO HAS BEEN ADVISED OF THIS POSSIBLILITY, THIS LIMITED WARRANTY DOES NOT 
COVER ANY SUCH CONSEQUENTIAL OR INCIDENTAL DAMAGES. SOME STATES OR COUNTRIES DO NOT ALLOW THE 
LIMITATIONS OR EXCLUSION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION MAY NOT 
APPLY TO YOU.
ANY AND ALL WARRANTES, EXPRESSED OR IMPLIED, ARISING BY LAW, COURSE OF DEALING, COURSE OF 
PERFOMANCE, USAGE OF TRADE, OR OTHERWISE INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED TO A PERIOD OF ONE YEAR FROM 
EITHER THE DATE OF ORIGINAL PURCHASE OR, IN THE EVENT NO PROOF OF PURCHASE IS NOT AVAILABLE, THE 
MANUFACTURED DATE, SOME STATES OR COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 
WARRANTY LASTS SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH 
VARY FROM STATE TO STATE, COUNTRY TO COUNTRY.

 If a problem with your products develops within 30 Days we recommend contacting the dealer you purchased it 
from, if after 30 days please see back page for instructions

Name
Address
City
State                Zip
E-mail

MODEL
SERIAL NO.
PURCHASE DATE

The following information is appreciated but not required:
Dealer

Any Products you’d like to see manufactured?

Any comments or suggestions?

Thank You For Buying VocoPro!



VOCOPRO WARRANTY

IF A PROBLEM OCCURES WITH YOUR UNIT WE RECOMMEND THE FOLLOWING:

Call our Toll Free Number To Speak To A Technician To Troubleshoot 1-800-678-5348.
Chances are the problems can be easily resolved without having to send in the unit for repair.
     
In the event you are still experiencing problems with your unit after troubleshooting, and you'd like to send it in for repair, a 
Technician will make a determination if your unit is under Warranty based on the date of purchase and serial number.

The Technician will then give you two options:
 1.    You can send it to one of our Authorized Service Centers for repair.
 2.    You can send it to the Factory for repair and a Technician at that time will give you a Return Authorization Number  
        and will request the following:

        ●     Name
        ●     Address
        ●     Unit Model and Serial Number
        ●     Place and Date of Purchase
        ●     Description of Problem

Once an RA number is issued, you will be responsible for:

       ●     Shipping both ways (it is recommended you ship with insurance, and double box your packages, VocoPro is not       
 responsible for lost or damaged packages).
       ●     Providing us with a copy of the original receipt

*If a unit is sent to the Service Center or Factory as a warranty unit, but is subsequently determined to have out-of-
warranty damage according to the Warranty policy, the unit will be considered Out-of-Warranty and Out-of-Warranty 
charges will apply.

Your warranty card is not considered your receipt.  So please be sure to file all receipts with this portion of the Warranty Card for 
future warranty work. 

Model           Serial No.           Date of Purchase

Please visit our website for to see our entire line of products at www.vocopro.com

From Place
Stamp
Here

To: VOCOPRO HEADQUARTERS
WARRANTY REGISTRATION
1728 CURTISS CT.
LA VERNE, CA 91750


