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If you're having difficulty, our friendly
customer team is always here to help. 

USA:cs.us@costway.com
AUS:cs.au@costway.com
GBR:cs.uk@costway.com

GBR office: FDS Corporation Limited,Unit 4, Blackacre Road, Great Blakenham,Ipswich, Ip6 0FL,United Kingdom

THIS INSTRUCTION BOOKLET CONTAINS IMPORTANT SAFETY INFORMATION. 
PLEASE READ AND KEEP FOR FUTURE REFERENCE.

USA office: Fontana AUS office: Truganina



Do Not Overload! Maximum load for luggage is 8 kgs, Maximum load for backpack 
and lunch bag is 2 kgs.Please pay attention to the weight limit of your luggage 
when boarding and taking public transportation. Overweight may cause luggage 
and backpack damage!

Attention! Please do not store cash or valuable items in the suitcase to prevent loss or theft.

Before You Start
Please read all instructions carefully and keep it for future reference.
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Warnings
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1. Open the luggage: Pinch the zipper puller and open the zipper.

3.Move the luggage: Grasp the luggage handle and push the luggage forward on a 
flat surface. It is not recommended to drag the luggage on unflat roads to avoid

Product  Maintenance and Care
• Clean:  Use a clean and damp cloth to clean the surface of the luggage compartment, 

and do not use cleaning agents containing acidity or alkalinity. Do not use sharp 
objects to scratch the luggage, as it may scratch the appearance.

 

Attention! Do not play on the suitcase to avoid tipping it over and causing injury to the user.
Attention! Please do not stand on wheels in unstable areas to avoid the suitcase tipping over 

or accidents.
Attention! Do not use casters to move the suitcase on rough roads such as stairs, in order to 

avoid injury to the user or overturning or damage to the suitcase.

Instructions for useing

2. Adjust the trolley height: The top of the luggage compartment is equipped with a 
retractable handle, which can be pulled up or down as needed to adjust the height 
of the luggage compartment. Meanwhile, please ensure that the position of the handle 
is secure and fully locked to avoid inconvenience or accidents during use.

4. The interior of the luggage compartment is designed with mesh pocket and elastic 
bands to facilitate your reasonable planning of luggage placement and meet the 
storage needs of different items.

5. The length of the backpack straps can be adjustable by plactic buckle.

• Protection: When not in use, please store the luggage in a dry and ventilated place, 
away from direct sunlight and high temperature environments.
Before using the luggage, please carefully check for any damage. If there are any 
problems, please contact after-sales service in a timely manner.

Important Warnings

Fragile items! If the luggage contains fragile items, please ensure that 
appropriate packaging materials are used for protection to prevent damage during
transportation.

Avoid violent handling: Please avoid throwing, bumping, or applying excessive 
pressure to the suitcase to avoid affecting the integrity and service life of the 
packaging.

Do not place heavy objects above the luggage: When loading or unloading luggage, 
please do not place heavy objects over he lugagge to prevent other luggage from 
exerting pressure on it.
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