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THANK YOU FOR CHOOSING US

Thank You for Choosing Our Product

Warranty Statement

Thank you for choosing our product.
We sincerely appreciate your trust and support. Your satisfaction is our top priority, and we 
are committed to delivering high-quality products and attentive service.
 
If you have any questions or suggestions during use, please DO NOT hesitate to contact 
us. We are always here to assist you.
 

Contact Information

Email: support@homyd.com (Replies within 24 hours on business days)
Toll-Free: 1-833-632-0897 (Monday to Friday, 9:00 AM – 6:00 PM ET)
We hope this product brings ease and enjoyment to your daily life.

This product is covered by a limited warranty that protects against defects in materials and 
workmanship under normal household use.

If your product develops a fault after the return period of your purchase platform has 
ended, please contact us directly. We will do our best to assist you based on the warranty 
terms.

For warranty-related inquiries, please reach out using the contact details listed above.
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IMPORTANT SAFETY INSTRUCTIONS

Risk of Fire or Explosion—Flammable Refrigerant Used

When using electrical appliances, it is essential to follow basic safety precautions to 
minimize the risk of fire, electric shock, and injury to persons or property. Read all 
instructions before using the appliance. 

Risk of fire or explosion. Flammable refrigerant used. Consult the repair manual or owner’s 
guide before attempting to service this product. All safety precautions must be followed.

Risk of fire or explosion. Dispose of property in accordance with federal and local 
regulations. Flammable refrigerant used.

Risk of fire or explosion. These hazards can result due the puncture of refrigerant tubing. 
Follow handling instructions carefully. Flammable refrigerant used.

Child Safety

1. Always supervise children around the appliance.

2. NEVER allow children to operate, play with, or climb inside the unit.

3. Before disposing of the unit, remove the drawers, latches, and locks to prevent 
child entrapment.

Installation & Placement

4.Ensure the power plug is fully inserted into the wall outlet.

5.Plug the unit into a dedicated electrical outlet that matches the rating on the appliance 
label (115 AC, 60Hz, 10A).

6.Always use two people to move the appliance to avoid personal injury.



Electrical Safety

7.Improper use of the grounded plug can result in electric shock.

8.Avoid damaging or rolling over the power cord when moving the unit.

9.If the power cord is damaged, it must be replaced by a qualified technician or 
service center.

10.DO NOT immerse the beverage refrigerator, plug, or cord in water or any other liquids.

11.DO NOT operate the refrigerator with wet hands or while standing on a wet surface.

12.DO NOT cut or remove the grounding prong from the power cord under any circumstances.

13.Always unplug the appliance before cleaning or servicing to avoid the risk of electric shock.

14.Replace any damaged power cords immediately.

15.DO NOT use a cord with visible cracks or wear.

16.DO NOT use an extension cord or adapter. If absolutely necessary, use only a UL-listed, 
3-wire, grounded extension cord rated at minimum of 10A and 120V.

Hazard Prevention & Disposal

17.NEVER use flammable liquids or cleaning agents to clean the appliance.

18.This appliance may require special disposal procedures. Contact local authorities for
 proper disposal methods.

19.DO NOT store or use gasoline or other flammable vapors and liquids near this or any 
other appliance, as the fumes may cause fire or explosion.
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1.Outer Shell
2.Refrigerated Drawers
3.Control Panel
4.Stainless Steel Handles
5.Air Vent
6.Leveling Legs

2 x Stainless Steel Handles
4 x Extra Leveling Legs
1 x User Manual

KEY COMPONENTS AND STRUCTURE

Accessories

1

2 4

3

5
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1.Installing the Beverage Refrigerator

Step 1: Preparing before First Use

1.Remove all packaging material. This includes the foam base and all adhesive tape 
holding the accessories inside and outside.

2.Check that all accessories are included. If anything is missing, contact our customer 
service. (email support@homyd.com or call us at +1-833-632-0897(US)).

Step 2: Choosing a suitable position

1.This appliance is designed for both built-in and free-standing installation. Since the air 
vent of this beverage refrigerator is located at the front, leave a 25cm (10 inches) clearance 
at the front and at least 5cm (2 inches) on the top, sides, and back.

2.Place in a well-ventilated area with an ambient temperature between 10°C (50°F) and 
32°C (90°F) and humidity below 60%.

3.Ensure that the front of the refrigerator is completely unobstructed.

4.This unit must be installed in an area away from wind, rain, water spray, or drips.

5.Level the unit to ensure proper operation; multiple adjustments may be needed.

Step 3: Allowing the unit to settle

Before plugging in the beverage refrigerator, let it stand upright for at least 24 hours to 
let the refrigerant settle down.

Step 4: Cleaning the beverage refrigerator

Clean the interior surface with lukewarm water using a soft cloth before plugging.

2.Installing Stainless Steel Handle

Step 1:

Pull away the drawer gasket in the area where the handle is to be installed. (as in fig 3.2.1)
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fig 3.2.1 fig 3.2.2

fig 3.2.3

1 Gasket
2 Screw
3 Phillips
   screwdriver
4 Handle

Step 2:

Align the handle with the pre-installed screws on the drawer frame. Use a Phillips screwdriver 
to tighten the screws until the handle is firmly secured against the frame. (as in fig 3.2.2)

Step 3:

Return the drawer gasket to its original position.

Note:

1.The gasket is easily removed by hand; no tools are necessary.

2.DO NOT over-tighten screws when installing the drawer handles.

3.Each drawer contains a movable grid organizer to keep your food and drinks neat and 
tidy. (as in fig 3.2.3)

Sealing 
Gasket



Recommended temperature settings

1.After plugging the beverage refrigerator into a wall outlet, the refrigerator will turn 
on automatically, and the LCD screen will display the temperature inside the unit.

2. After setting your desired serving temperature, allow the refrigerator to cool down 
for 3 to 4 hours before placing drinks in the beverage refrigerator.

Press once to turn ON the cooler. Press and hold       about 3 
seconds to turn OFF

Press       to increase or press       to decrease the temperature in 
1-degree increments between З°C and 18°C or between 37°F and 65°F.

Press to begin adjusting the temperature for the upper or lower zone.

Toggles the temperature display between Celsius and Fahrenheit

Press      once to turn the interior light ON or OFF. 

CONTROL PANEL AND DISPLAY OVERVIEW

07

• Beverage: 3°C - 10°C (37°F - 50°F)
• Sparkling wines: 5°C - 8°C (41°F - 46°F)
• Dry/white wines: 9°C - 14°C (48°F - 57°F)
• Rose Wines 10°C - 11°C (50°F - 52°F)
• Red wines: 15°C - 18°C (59°F - 64°F)



Caution: Unplug the beverage refrigerator before cleaning or performing maintenance. 
Never use harsh cleansers or scouring pads to clean any part of the beverage refrigerator.

CLEANING AND MAINTENANCE
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Cleaning the machine
1.Turn off the power, unplug the beverage refrigerator and remove all drinks.

2.Wash the inside surfaces with a solution of warm water and baking soda. The solution 
should be about two tablespoons of baking soda to one quart of water.

3.Wring excess water out of the sponge or cloth when cleaning the area near the controls, 
or any electrical parts.

4.Maintaining the cleanliness and suppleness of the gaskets is imperative to guarantee an 
effective seal. Adhere to the general guidelines to clean the drawer gaskets every three 
months. A light application of petroleum jelly on the hinge side of the gaskets will preserve 
their suppleness and ensure a secure seal.

5.Dry the whole unit thoroughly.

Defrosting the machine
1.Turn off the machine, stop the compressor, and unplug the power cord to melt the frost layer. 

2. Allow the frost to melt on its own, making sure that the internal drain is not blocked.

3. During this time, the melted frost will flow through the internal drain pipe into the water 
collection tray located to the right of the compressor. If the drip tray is too full, it will need 
to be emptied and cleaned manually.

4. Clean the interior with warm water and a soft cloth, wipe dry thoroughly, and reset the 
temperature and cool for 3-4 hours after power is restored.

5. Put the drinks back into the beverage refrigerator.

Note: 

Never use mechanical devices or methods not recommended by the manufacturer to 
accelerate the defrosting process.



Moving the machine
1.Remove all items (e.g., bottles) from the refrigerator.

2.Securely tape down all loose components inside the unit.

3.Rotate the adjustable leveling leg upward toward the base to prevent damage.

4.Tape the drawer securely shut.

5.Ensure the beverage refrigerator remains upright and stable during transportation. Cover 
the exterior of the unit with a blanket or similar protective material.

Power Interruptions
Most power failures are corrected within a few hours and should not affect the temperature 
of your beverage refrigerator. If the power is off for an extended period of time, proper steps 
should be taken to protect the contents.

Saving energy tips
1.The beverage refrigerator should be located in the coolest area of the room.

2.Ensure that the beverage refrigerator is adequately ventilated. Never cover air vents.

3.Only open the refrigerator drawers for as long as necessary. Frequently opening the 
drawers will affect the internal temperature.
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FAQs

Q: Why can’t the refrigerator maintain a stable temperature?
A: Due to external factors such as the compressor cycle switch, frequent drawer openings, 
high ambient temperatures, or overloading, slight temperature fluctuations are normal. 
Please ensure good airflow around stored items and avoid overloading to maintain 
optimal performance. Minor temperature changes help sustain cooling efficiency.

Q: What is the return and exchange policy for this product?
A: Our return and exchange policy for this product is designed to ensure your happiness. 
If there are any quality issues or damage, we will take full responsibility and provide a 
return label for your convenience. However, if you wish to return the product due to reasons 
such as no longer needing it or an incorrect purchase, and there are no quality issues, you 
will be responsible for covering the return shipping cost. For more detailed information or 
assistance, please don't hesitate to reach out to our customer service team.

Q: What are the warranty specifications? 
A: We provide a 12-month warranty and lifetime technical support for this refrigerator. For 
more information, please contact our customer service team.
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TROUBLESHOOTING

Problem Possible Cause(s) Solution(s)

The beverage 
refrigerator does 
not run.

The beverage 
refrigerator is 
not cold enough.

The compressor 
turns on and off 
frequently.

The beverage refrigerator 
may not be plugged in, or 
the plug may be loose.

A house fuse has blown, or 
the circuit breaker is tripped.

Ensure the refrigerator is plugged 
in and the power outlet has power.

Replace the broken fuse or reset 
the circuit breaker.

The beverage refrigerator is 
turned off.

Press      to turn on the refrigerator.

Frequent drawer openings 
or incomplete drawer 
closures.

Temperature setting is not 
suitable.

Close the drawers tightly and DO 
NOT open the drawers too 
frequently or for an extended period.

Adjust the temperature control to 
a cooler setting.

The drawers do not be 
closed completely.

External environment may 
require a higher setting.

The beverage refrigerator has
 recently been disconnected 
for a period of time.

Ensure the drawers are closed 
completely.

Set to colder setting. Allow several 
hours for the temperature to stabilize.

It takes 3-4 hours for the refrigerator 
to cool down completely.

A large amount of content causes the 
beverage refrigerator to run more often 
until the desired temperature is reached.

Close the drawers to ensure a 
proper seal.

Press either      or      to check the set 
temperature, and adjust it accordingly.

The room temperature is 
hotter than normal.
A large amount of content 
has been added to the 
refrigerator.

Prolonged or frequent 
drawer openings.

Open the drawers less often.

The temperature has not 
been set correctly.

The drawers are not closed 
completely.

It’s normal for the beverage refrigerator 
to work harder under these conditions.
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Problem Possible Cause Solution

Vibrations/Unusual 
noises.

The light does not 
work.

The beverage 
refrigerator seems to 
make too much noise.

The drawers will not 
close completely.

Moisture build-up on 
the interior or exterior 
of the beverage 
refrigerator.

Not plugged in. Plug the refrigerator in.

The circuit breaker tripped, 
or a fuse blew.

The light button is ”off”.

The refrigerator is not leveled.

Check the breaker and/or fuses.

Press       to turn the light ON.

Ensure the refrigerator is level.

The bottles are vibrating.

There is an object under the 
refrigerator.

The refrigerator is not level.

Ensure the bottles do not touch 
each other.
Remove the object under the 
refrigerator.

Normal noise from the flow 
of the refrigerant.

The rattling noise may be caused by 
the flow of refrigerant, which is a 
normal occurrence. As each cycle 
ends, you may hear gurgling sounds 
caused by the flow of refrigerant in 
your refrigerator. Contraction and 
expansion of the inside walls may 
cause popping and crackling noises.

Level the refrigerator.

The refrigerator is not level.

The drawers are dirty.

Level the refrigerator.

Open the drawers less often.

Clean the drawers.

High humidity has caused 
this to occur.

Prolonged or frequent 
drawer openings.

Check drawers for proper seal.

Move the refrigerator to a cooler 
location and avoid placing it in 
direct sunlight or near heat sources.

The drawers do not seal 
completely.

This is normal in a 
high-temperature 
environment.

This is normal during periods of high 
humidity. Lower the room humidity



13

 

Problem Possible Cause Solution

The beverage 
refrigerator was 
damaged upon receipt

Error Code:
E1-E2-E3-E4-E7-E8

The beverage 
refrigerator arrived 
missing legs or other 
parts.

The beverage 
refrigerator was 
received with the 
outer box placed 
upside down.

A sensor has failed

It may have been caused
 by bumps during transport.

The unit comes with four legs, 
plus four extra legs as spares, 
together with the manual. 
The handles, screws, legs, and 
other accessories are located 
inside the refrigerator. Please 
check inside for these 
accessories.

Contact customer service.

Please kindly contact 
support@homyd.com

If you still can't find them, feel free 
to contact our support team at 
support@homyd.com. They will 
respond within 24 hours on business 
days.

It may have been caused by 
the staff responsible for 
delivering the package 
accidentally making an error.

Please don't worry! Just be careful 
when opening the outer box to 
check for any damage. Once you 
have the refrigerator out, please 
let it sit for 24 hours before 
plugging it in. If you encounter 
any issues, please don’t hesitate to 
contact our customer service team 
at your convenience. We're here 
to help!
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SPECIFICATIONS

SKU

MODEL

VOLTAGE

RATED CURRENT

REFRIGERANT

FOAMING

DIMENSIONS(W×D×H)

NET WEIGHT

BR005-150SI-USZX

RU-DD05

115V~60HZ

1.5A

R600a, 1.1Oz/30g

CYCLOPENTANE

23.4*24.4*34.5 inches

92.6lbs

BR005-150 Beverage Refrigerator
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WARRANTY POLICY

1-Year Limited Warranty
Toll-Free Call: 1-833-632-0897 Mon to Fri, 9AM - 6PM ( ET )
Email: support@homyd.com
Thank you for choosing our products. We provide a 1-Year Limited Warranty for items 
purchased through our official channels. Please kindly note that this warranty is for the 
original purchaser and is non-transferable. If you purchase from an unauthorized seller, 
please get in touch with them directly.

Should you find any defects in the original product or its non-wearable parts, we will be 
happy to repair or replace the item within one year of purchase. If a replacement is neces-
sary, the warranty period will continue from the original purchase date. Please be aware 
that normal wear and tear, or damage due to mishandling, accidents, or failure to follow 
instructions, are not covered. However, replacement parts are available for purchase. Feel 
free to contact us for more information.

Please also note that this warranty does not cover damage caused by exposure to liquids 
or foreign materials, unauthorized repairs or modifications, or use in commercial or 
non-household environments (unless specified for commercial use).

If you encounter any issues with your product, we are here to help. You can reach us by 
phone at 1-833-632-0897 or email us at support@homyd.com. For certain product 
categories, we also offer the option to upgrade your warranty to our VIP service.

Our friendly phone support team is available from Monday to Friday, 9 AM - 6 PM (ET).-
To assist you more efficiently, please have your product with you when you call. Besides, 
we aim to respond to emails within 24 business hours. If you don’t receive a reply within 
this timeframe after sending us an email, kindly check your spam folder to ensure you don't 
miss our response.

In addition to the one-year warranty, we also offer lifetime technical support. After the 
warranty period, service is still available at an additional cost. Please don’t hesitate to 
contact us with any questions or concerns.

We are committed to ensuring that our products are free from defects in materials and 
workmanship for one year from the date of purchase, as long as they are used under 
normal household conditions and maintained according to the User Manual. Please note 
that certain conditions and exclusions apply：
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RETURN POLICY

We offer a 30-day return policy for purchases made directly through our company. This 
policy is separate from and does not override the return policies of third-party platforms.

Return Eligibility
Items must be returned within 30 days of purchase.
Products should be in new or like-new condition, with original packaging and all accessories 
(manuals, handles, keys, etc.).
Returns not related to quality issues will require the buyer to cover return shipping costs, 
which will be deducted from the final refund.

How to Initiate a Return
Contact our customer service team for return authorization.
Provide the following information:
Proof of purchase (e.g., screenshot with platform name, order number, date, item, and 
amount)
After approval, we will send a return shipping label. Attach it to the product box and return 
via the designated carrier.
Once we receive and inspect your return, we will process your refund within 2–3 business 
days (excluding original processing or handling fees).

·Returned products that are damaged or missing parts may not qualify for a refund.

·This return policy does not affect your warranty rights.

·For details, please refer to the “Return Policy” section of this manual or the return policy 
    on your purchase platform.

*Note: 
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