
Instruction 
Booklet For your safety and continued enjoyment of this product,  

always read the instruction book carefully before using.

Compact Bullet  
Ice Cube Maker
IMC-2 SERIES
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Important 
Safeguards
When using an electrical appliance, basic safety 
precautions should always be followed to reduce  
the risk of fire, electric shock, and/or injury, including 
the following: 

1. Read all instructions before using.

2. Remove all packing material and carefully check 
your ice maker to ensure it is in good condition 
and that there is no damage to the ice maker  
or power cord and plug.

3. If the supply cord is damaged, it must be 
replaced by the manufacturer or its service 
agent or a similarly qualified person in order  
to avoid a hazard.

4. This appliance is not intended for use by persons 
(including children) with reduced physical, 
sensory or mental capabilities, or lack of 
experience and knowledge, unless they have 
been given supervision or instruction concerning 
use of the appliance by a person responsible for 
their safety. Children should be supervised to 
ensure that they do not play with the appliance. 
This appliance can be used by children aged 
from 8 years and above and persons with 
reduced physical, sensory or mental capabilities 
or lack of experience and knowledge if they have 
been given supervision or instruction concerning 
use of the appliance in a safe way and 
understand the hazards involved. Children 
should not play with the appliance. Cleaning  
and user maintenance should not be done  
by children without supervision.

5. This appliance is intended to be used in 
household and similar applications such as staff 
kitchen areas in shops, offices and other working 
environments; farmhouses and by clients in 
hotels, motels and other residential type 
environments; bed and breakfast type 
environments.

6. WARNING: Do not store explosive substances 
such as aerosol cans with a flammable 
propellant in this appliance.  
WARNING: Keep ventilation openings, in the 
appliance enclosure or in the built-in structure, 
clear of obstruction. 
WARNING: Do not use mechanical devices or 
other means to accelerate the defrosting 
process, other than those recommended by the 
manufacturer. 
WARNING: Do not damage the refrigerant circuit. 
WARNING: When positioning the appliance, 
ensure the supply cord is not trapped or 
damaged.  

WARNING: Do not locate power strips or other 
portable power supplies at the rear of the 
appliance.  
WARNING: When disposing of the appliance,  
do so only at an authorized waste disposal 
center. Do not expose to flame. 
WARNING: Fill with potable water only.

7. The refrigerant (R600a) is flammable.  
CAUTION: The refrigerant circuit of the appliance 
contains isobutane (R600a). Isobutane is a 
natural refrigerant gas with a high level of 
environmental compatibility, but it is 
nevertheless flammable. During transportation 
and installation of the appliance, ensure that 
none of the components of the refrigerant circuit 
becomes damaged.  
If the refrigerant circuit should be damaged:  
Avoid open flames and sources of ignition. 
Thoroughly ventilate the room in which the 
appliance is situated.

8. Before using the ice maker for the first time, 
please wait 2 hours after positioning it, and keep 
the transparent lid open for at least 2 hours.

9. Tap water should not be used in this unit: spring 
or filtered water is recommended.

10. Ensure the voltage is compliant with the voltage 
range stated on the rating label and ensure the 
grounding of the socket is in good condition.

11. Do not upend this product or incline it over  
a 45° angle.

12. To protect against risk of electric shock,  
do not pour water on cord, plug and ventilation, 
or immerse the appliance in water or any other 
liquid.

13. Unplug the appliance when not in use or before 
cleaning.

14. Keep the appliance 3.5 inches from other objects 
to ensure enough room for ventilation.

15. Do not use accessories that are not 
recommended by manufacturer.

16. Do not use the appliance near flames, hot plates 
or stoves.

17. After switching the unit off, wait at least 5 
minutes before switching it on again to avoid 
damaging the compressor.

18. Do not use outdoors.

19. Never clean with scouring powders or hard 
implements.

20. Please keep the instruction manual.

21. Opening the lid for long periods can cause a 
significant increase of the temperature in the 
compartments of the appliance. 
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22. To avoid contamination of water/ice cubes: 
Regularly clean surfaces that can come in 
contact with water and accessible drainage 
systems. Clean water tanks if they have not 
been used for 48 hr. If the refrigerating appliance 
is left empty for long periods, switch off, clean, 
dry, and leave the lid open to prevent mold from 
developing within the appliance.

23. Component parts shall be replaced with like 
components and that servicing should be done  
by factory authorized service personnel, to 
minimize the risk of possible ignition due to 
incorrect parts or improper service.

24. During servicing, service personnel should power 
down and unplug the ice maker.

25. If the power cord is damaged, it must be 
replaced by the manufacturer, its service agent 
or a similarly qualified person in order to avoid  
a hazard. 

26. It is normal for the compressor and condenser 
surface to reach temperatures between 158°F - 
198°F during operation, and surrounding areas 
may be very hot. 

27. Due to fast freezing, ice cubes may be opaque. 
This is air trapped in the water and will not 
affect quality or taste of ice.

Save These  
Instructions
For Household  
Use Only
Special Cord  
Set Instructions
A short power-supply cord is provided to reduce the 
risks resulting from becoming entangled in or tripping 
over a longer cord. Extension cords may be used if 
care is exercised in their use.

If an extension cord is used, the marked electrical 
rating of the extension cord must be at least as great 
as the electrical rating of the appliance, and the 
longer cord should be arranged so that it will not 
drape over the countertop or tabletop where it can 
be pulled on by children or tripped over.

Notice
This appliance has a polarized plug (one blade is wider 
than the other). To reduce the risk of electric shock, 
this plug will fit into a polarized outlet only one way. If 
the plug does not fit fully into the outlet, reverse the 
plug. If it still does not fit, contact a qualified 
electrician. Do not modify the plug in any way.

Specifications
Model Number: IMC-2

Voltage: 110-120V/60Hz 

Current: 2A

Daily Ice Output: 26.5 lb/24 hours 

Ice Storage Capacity: 1.0L/600g 

Water Reservoir Capacity: 1.1 qt

N.W: 14.37 lb

G.W: 15.54 lb

Compression-Type Refrigeration: 110-120V/60Hz

Cooling Agent: R600a environmentally friendly 
refrigerant

Max Overall Dimensions (WxDxH): 8.11” x 11.10” x 10.55” 

Packaging Dimensions (WxDxH): 13.14” x 9.96” x 12.16”

Carton Dimensions (WxDxH): 13.66” x 10.43” x 12.71”
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Unpacking Your  
Ice Cube Maker
Remove all packaging material. This includes all 
adhesive tape holding the ice cube maker accessories 
inside and outside. You may want to keep the box  
and packing materials for use at a later date.

Before using your Cuisinart® Compact Bullet Ice Cube 
Maker for the first time, remove all protective paper 
and wrapping. Wipe housing and internal 
compartments with a damp cloth to remove any dust 
from the warehouse or shipping.

Setting Up Your  
Ice Machine
1.  During transportation, do not tilt the machine more 

than 45 degrees, and do not turn the machine 
upside down. This may damage the compressor  
and the internal sealing system.

2.  Remove all packing materials, check the machine 
carefully, and make sure that the machine, power 
cord, and plug are undamaged.

3.  Put the machine on a level surface. To ensure 
sufficient ventilation, the distance from the back of 
ice maker to the wall should be at least 6 inches. 
Place it away from the oven, radiator, or other heat 
sources.

4.  Before using the machine for the first time, leave it 
unplugged and open for at least two hours.

5.  Make sure that the home voltage is consistent with 
the voltage indicated by the machine.

6.  When the ambient temperature is lower than 
15°C/59°F, please choose small ice. When the 
ambient temperature is higher than 30°C/86°F, 
choose large ice.

7.  Do not use chemicals, acidic or alkaline liquids  
to make ice.

Warning: Risk of Fire or Electric Shock

The lightning flash with arrowhead symbol within an equilateral triangle is
intended to alert the user to the presence of uninsulated, dangerous voltage 
within the product’s enclosure that may be of sufficient magnitude to 
constitute a risk of fire or electric shock to persons.

The exclamation point within an equilateral triangle is intended to alert
the user to the presence of important operating and maintenance (servicing)
instructions in the literature accompanying the appliance.
.
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Features and Benefits
1.  Unit Transparent Lid
2.  Ice Basket
3.  Control Panel 
4.  Water Tank
5.  Back Cover
6. Automatic Ice Shovel
7. Thermal Window/Air Vent
8.  Ice Scoop
9.  Filter Cover
10.  Drain Outlet (not shown)

Getting to Know  
Your Control Panel
1.     ICE FULL  

Ice full alarm indicator light

2.   ADD WATER  
Water shortage alarm indicator light

3.   POWER ON/OFF BUTTON  
Starts/stops the ice making process  
and allows to select the size of the ice cubes

 

  
4.    SMALL  

Small ice indicator light

5.    LARGE  
Large ice indicator light

 1
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Before First Use
Follow the steps under Cleaning and Maintenance 
before using this unit.

Operating Instructions
1.  Adding water: Flip up the transparent lid, and 

remove the ice basket. Pour fresh, potable water  
into the reservoir. Do not fill past the MAX fill line. 
Replace the ice basket and close the lid.

2.  Plug in the unit to a power supply. The SMALL 
indicator light will flash, indicating that size is 
selected and the unit is in standby.  
NOTE: If the ADD WATER indicator is illuminated, 
add water to the water tank, close lid, and then 
press and hold the POWER ON/OFF button  
for 5 seconds to continue.

3.  Set size preference: SMALL is the default size 
setting. To change from SMALL to LARGE, quick 
press the POWER ON/OFF button once to toggle 
through and change the size setting. The LARGE 
indicator light will illuminate and flash, indicating  
the selection is active.

4.  Making ice: Press and hold the POWER ON/OFF 
button for 2 seconds to begin making ice. The 
selected ice size indicator light will remain solid, 
indicating the unit ice making cycle is active.  
NOTE: To cancel operation, press and hold the 
POWER ON/OFF button for 2 seconds to return  
to standby mode.

5.  The unit will continue to make ice until the ice 
basket is full, the reservoir is out of water, or the 
operation is canceled.

6.  ICE FULL: The unit will continue to make ice until 
the ice basket is full. The ICE FULL indicator light 
will illuminate, and the unit will stop. Remove and 
empty the ice basket, and then return to the ice 
maker to continue making ice.

NOTE: The water reservoir holds enough water  
to make 2 full baskets of large ice cubes, or 3 full 
baskets of small ice cubes. The machine will continue 
to make ice until the ice basket is full, the reservoir is 
out of water, or operation is canceled.

7.  ADD WATER: When the water level in the water tank 
is low, the ADD WATER indicator light will illuminate 
and the unit will stop. To continue making ice, 
remove the ice basket and add water to the 
reservoir. Replace the ice basket, close lid, and then 
press and hold the POWER ON/OFF button for 5 
seconds to return to standby mode.

After Use
1. Empty the ice basket and position back into the unit.

2.  Drain excess water from the reservoir after use.  
To empty the reservoir, locate the drain outlet 
positioned on the bottom side of the unit.  
 
 
 
 
 
 
 
 
To access, carefully slide the unit to the edge  
of the counter and hold a cup below the drain 
outlet. Remove the plug and let water drain into  
the cup until the water stops flowing. Your unit  
can also be brought to the edge of the sink to drain. 
Be sure the unit remains flat at all times and is not 
tilted more than 45 degrees to avoid damaging the 
compressor system.  
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NOTE: Always use potable water before starting ice 
production either at initial installation or after a long 
shutoff period.

3.  The filter cover in the water tank should be cleaned 
regularly after disassembly to prevent the water inlet 
from being blocked by scale. Remove the ice basket 
and then the filter cover from the water tank. Clean 
the filter cover with a brush. Replace the filter cover 
and then the ice basket. See the image below for 
the filter cover location.

Cleaning and Maintenance
Your ice maker is equipped with an automatic cleaning 
function to help clean the interior of your unit, 
including the water lines. Following these steps will 
help to maintain the unit and add to longevity. It is 
recommended to follow these cleaning steps on a 
monthly basis to ensure optimal cleanliness.

1.  Before cleaning, unplug the unit and remove the ice 
cubes, then drain any leftover water by unplugging 
the drain valve on the bottom of the unit. Replace 
the drain valve. Clean the inner liner, ice basket, 
water tank, and ice scoop frequently. Use a diluted 
solution of water and white vinegar to clean the 
inside and the outside surfaces of the ice maker. 
Rinse thoroughly before using again.

2.  Fill the water tank with 1/2 tank of fresh potable 
water. Plug in the unit to a power supply. Press and 
hold the POWER ON/OFF button for 10 seconds to 
initiate auto cleaning mode. The 4 indicator lights  
on the control panel will flash in sequence when 
unit enters cleaning mode.

3.  If the ice machine has been idle for a period of time, 
an air blockage may prevent it from being able to 
pump enough water to make ice. If this happens,  
the ADD WATER light will illuminate. Press and hold 
the POWER ON/OFF button for 5 seconds to return 
to standby mode.

4.  For the freshest ice, change the water in the 
reservoir at least once a day. If the ice maker  
is going to be idle for an extended period of time,  
drain and clean the water reservoir.

5.  If the compressor doesn’t work because the water 
reservoir is empty, the ice basket is full, or power 
has failed, the machine has a 3-minute delay before 
restarting.

Maintenance
Any other servicing should be performed by an 
authorized service representative.

Filter Cover

Ice Basket
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Troubleshooting
1.  If the power cord is disconnected or the power button has been pushed off during an ice making cycle, small 

ice chips may form and lodge in the automatic ice shovel causing it to jam. If this occurs, the ice chips may be 
removed by disconnecting the power cord and gently pushing the shovel to the rear of the cabinet and removing 
the ice chips, then restarting. 

2.  If the automatic ice shovel cannot remove the ice to ice collecting tray, press and hold the POWER ON/OFF 
button for 2 seconds to return to standby model and restart. 

PROBLEM POSSIBLE CAUSE SUGGESTED SOLUTIONS

The compressor works
abnormally with a
buzzing noise

The voltage is lower than
recommended

Stop the ice maker and do 
not restart until the voltage 
is normal.

ADD WATER indicator is on 1. There is no water
2. The pump is full of air

1. Add some water until it
reaches MAX position.
2. Press the POWER ON/
OFF button to restart the 
machine.

Indicator lights on control 
panel are not on Blown fuse/No power Replace fuse/turn power on.

The ice made is too large and 
with pieces sticking together

Ice of previous cycles left  
in the ice basket

Remove the ice from the  
ice basket when the ice  
maker is in standby mode.

The ice making process
was correct, but no ice
came out

1.    The compressor has  
no refrigerant

2. Compressor damaged
3. Fan motor damaged

Call the service hotline.

All indicator lights flash
at the same time

1.    The water tank is blocked 
by ice

2.  The motor fails, is stuck  
or is damaged

3. Micro switch damaged

1.    Unplug the unit. Take out 
the ice under the auto-
matic ice shovel, plug in 
power again, and press  
the POWER ON/OFF  
button. After 3 minutes, 
the machine will restart 
automatically.

2. Call the service hotline.

The ice cubes are thin  
and small

The room temperature or 
water temperature is high

The ice cubes will become 
bigger after initial cycles as 
the water temperature gets 
lower.
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Warranty
Limited One-Year Warranty
This warranty is available only to U.S. consumers  
who purchase products directly from Cuisinart  
or an authorized Cuisinart® reseller. You are a 
consumer if you own a Cuisinart® Compact Bullet  
Ice Cube Maker that was purchased at retail for 
personal, family, or household use. Except as 
otherwise required under applicable law, this warranty 
is not available to retailers or other commercial 
purchasers or owners or consumers who purchase 
from unauthorized Cuisinart® resellers. We warrant 
that your Cuisinart® Compact Bullet Ice Cube Maker 
will be free of defects in materials and workmanship 
under normal home use for 1 year from the date of 
original purchase.

We recommend that you visit our website, https://
cuisinart.registria.com, for a fast, efficient way to 
complete your product registration. However, product 
registration does not eliminate the need for the 
consumer to maintain the original proof of purchase  
in order to obtain the warranty benefits. In the event  
that you do not have proof of purchase date,  
the purchase date for purposes of this warranty  
will be the date of manufacture. 

California Residents Only 
California law provides that for In-Warranty Service, 
California residents have the option of returning a 
nonconforming product (A) to the store where it was 
purchased or (B) to another retail store that sells 
Cuisinart® products of the same type. The retail store 
shall then, according to its preference, either repair the 
product, refer the consumer to an independent repair 
facility, replace the product, or refund the purchase 
price less the amount directly attributable  
to the consumer’s prior usage of the product.  
If neither of the above two options results in the 
appropriate relief to the consumer, the consumer may 
then take the product to an independent repair facility, 
if service or repair can be economically accomplished. 
Cuisinart and not the consumer will be responsible  
for the reasonable cost of such service, repair, 
replacement, or refund of nonconforming products 
under warranty. California residents may also, 
according to their preference, return nonconforming 
products directly to Cuisinart for repair or, if necessary, 
replacement by calling our Consumer Service Center 
toll-free at 1-800-726-0190. Cuisinart will be 
responsible for the cost of the repair, replacement,  
and shipping and handling of such nonconforming 
products under warranty.

Hassle-Free Replacement Warranty
Your ultimate satisfaction in Cuisinart products  
is our goal, so if your Cuisinart® Compact Bullet  
Ice Cube Maker should fail within the generous 
warranty period, we will repair it or, if necessary, 
replace it at no cost to you. To obtain a return shipping 
label, please visit us at https://www.cuisinart.com/
customer-care/product-assistance/product-inquiry.  
Or call our toll-free Customer Service Department at 
1-800-726-0190 to speak with a representative.

Your Cuisinart® Compact Bullet Ice Cube Maker has 
been  manufactured to the strictest specifications  
and has been designed for use only in 120-volt outlets 
and only with authorized accessories and replacement 
parts. This warranty expressly excludes any defects  
or damages caused by attempted use of this unit  
with a converter, as well as use with accessories, 
replacement parts, or repair service other than those 
authorized by Cuisinart. This warranty does not cover 
any damage caused by accident, misuse, shipment,  
or other than ordinary household use. This warranty 
excludes all incidental or consequential damages. 
Some states do not allow the exclusion or limitation  
of these damages, so these exclusions may not apply 
to you. You may also have other rights, which vary from 
state to state.

Important: If the nonconforming product is to be 
serviced by someone other than Cuisinart’s Authorized 
Service Center, please remind the servicer to call our 
Consumer Service Center at 1-800-726-0190 to ensure 
that the problem is properly diagnosed, that the 
product is serviced with the correct parts, and that the 
product is still under warranty.
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