Terms of use

1. Optimal performance between -25°C
and +50°C (-13°F to +122°F). Use the
product with care and protect it from
mechanical damage. Avoid extreme
temperatures, strong electromagnetic
fields, and other hazardous
environments.

2. In case of product loss, theft,

or physical damage, control over the
relevant blockchain assets may be lost
without the possibility of recovery.

In any case, the manufacturer, seller,
and importer shall not be held liable
for the loss of any digital assets by the
end user.

3. Faulty products cannot be replaced
if detects were caused by:

« mechanical, temperature, or other
physical damage,

« actions of third parties or force
majeure natural disaster, animal
damage, etc.),

« any alteration or repair attempt by the
end-user or a third party other than
the manufacturer.

Warning!

Never sign unknown transactions. Verify
all details before confirming.




Specifications

Material: Plastic

Wireless standards: NFC

Product service life: 25 years
Replacement period: 25 years from the
date of sale, subject to compliance with
the terms of use

Certification information
EAL6+ and IP69K-certified product,
CE certified

Designed in Switzerland
Assembled in Indonesia

EU responsible person (EU regulatory
contact only): eucomply OU,
Parnu mnt 139b-14, 11317 Tallinn, Estonia

Contacts

The Tangem support team is ready to help
you at any time. For any questions, please
contact support@tangem.com

For more information on the Tangem
hardware crypto wallet, visit the website
tangem.com

Scan to join our

official community
for the latest news,
updates, and more.
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