
DELIVERY GUIDE CHECKLIST 
MEASURE TWICE. DELIVER ONCE. 

4 EASY STEPS 

1 Measure the area for your fitness equipment.

DESIGNATED AREA WIDTH CEILING HEIGHT DISTANCE TO OUTLET 

Example: Spare bedroom 12’x12’ 9’ 3’ 

Don’t forget: 

• Ensure that you have a reliable WiFi signal, strong enough to stream audio and video.

• For wall mounted equipment, ensure you have the required in-wall support.

2 Record your new fitness equipment dimensions.

EQUIPMENT TYPE WIDTH DEPTH HEIGHT MAX HEIGHT CORD LENGTH 

Example: Treadmill 2000 3.25’ 6.5’ 5.5’ 6’ 4’ 

Don’t forget: 

• Account for user height on the piece of equipment.

• Account for max incline on equipment, if applicable.

• Account for height of product when folded up, if applicable.

• Off equipment exercise will require additional space.

3 Complete the experience.

• To help protect your flooring, consider purchasing a protective mat fit for your equipment.

• Studio cycles may require specific footwear. Check product details to find compatible solutions.

• Account setup and coaching subscription varies by product; find more information on 
BestBuy.com or work with your Geek Squad® Agent at installation.

4 Prepare your home for delivery.

• Know the arrival window for your appointment and ensure adequate parking space is available.
• Secure pets during your appointment.

• Clear a path from the street to the product's location in the home: this includes removal of snow 
and ice, opening gates and moving furniture and fragile items.

• Ensure there is enough room to maneuver the product into the designated area, including turns 
and doorways.

• Product can be carried up to the third floor. If the product is being delivered to a fourth floor or 
above, ensure a functioning elevator is available.

• An adult, age 18 or over (19 or over in AL or NE, 21 in Puerto Rico), with a valid government-issued 
photo ID must be present during the duration of the appointment.

Visit us in store or online 
or call 1-888-BESTBUY 

for assistance with 
your appointment.




