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For assistance, go to cbyge.com/support or call 1-844-302-2943

Adds out of home 
control to C by GE 
Smart Devices.

Enables control with 
voice through Apple 
HomeKit, Amazon 
Alexa and the 
Google Assistant*.

*voice assistant device 
required (sold separately)



For assistance, go to cbyge.com/support or call 1-844-302-2943

• C by GE app (if already installed, please download the 
latest version for most updated experience) 

• Wi-Fi  (2.4 GHz required) 

You Need: 

• Turn on Wi-Fi on your phone 
• Install C-Reach in the same room as your Wi-Fi router

Make Sure To: 

1. Plug in your C-Reach in the same room as your Wi-Fi router
2. Download and open the C by GE app 
3. From the home screen, tap the (plus +) icon 
4. Select “Add New Devices” 
5. Select “C-Reach” 
6. Follow steps in app to finish setup 

Set Up Your C-Reach 



For assistance, go to cbyge.com/support or call 1-844-302-2943

IMPORTANT: Make sure to add your new C by GE devices 
to your C-Reach location in the C by GE app.

Connect Your C by GE Smart Devices 

If you are connecting new C by GE smart lights to your 
C by GE app: 

1. Screw in and turn on your C by GE smart light 
ATTENTION: For the most reliable connectivity between your 
smart lights and C-Reach, install your first smart light in the 
same room as your C-Reach. Subsequent smart lights can be 
added within 25 foot intervals of each light.

2. On the home screen, tap the (plus +) icon 
3. Select “Add New Devices” 
4. Select “The Device Type” 
5. Follow steps in app to finish setup 



Enable Your Voice Assistant 
1. Go to Settings in the C by GE app 
2. Select your voice assistant 
3. Follow instructions to enable your voice assistant 

For assistance, go to cbyge.com/support or call 1-844-302-2943

Try these voice commands:

Apple Siri
Hey Siri, turn on the lights. 
Hey Siri, set the brightness to 50%.

Amazon Alexa
Alexa, turn off the living room. 
Alexa, turn on the bedroom. 

Google Assistant
Hey Google, good morning. 
Hey Google, set lights to 25%. 



This equipment must be installed and operated in 
accordance with provided instructions and the 
antenna(s) used for this transmitter must be installed to 
provide a separation distance of at least 20 cm from 
all persons and must not be co-located or operating 
in conjunction with any other antenna or transmitter. 
The unit is not intended to be repaired by service 
personnel in case of failure or component defect.

For assistance, go to cbyge.com/support or call 1-844-302-2943

C by GE is a registered trademark of General Electric Company.

Apple® is a registered trademark of Apple Inc. HomeKit™ is a  
trademark of Apple Inc. Use of the Works with Apple HomeKit logo 
means that an electronic accessory has been designed to connect 
specifically to iPod touch, iPhone, or iPad, respectively, and has been 
certified by the developer to meet Apple performance standards. 
Apple is not responsible for the operation of this device or its 
compliance with safety and regulatory standards.

Amazon, Alexa and all related logos are trademarks of Amazon.com, 
Inc. or its affiliates.

Google and Google Assistant logos are trademarks of Google Inc. 
Google is a trademark of Google LLC.






