
Before using your new product, please read these instructions to prevent any damage.

USER GUIDE

20 oz. Single Serve 
Blender
NS-SB20PK7/NS-SB20BL7/NS-SB20BK6/NS-SB20BL6/
NS-SP20PK6

NS-SB20PK7_NS-SB20BL7_NS-SP20BK6_NS-SP20BL6_NS-SB20PK6_16-0201_MAN_V2_ENG.fm  Page 1  Tuesday, April 12, 2016  7:46 AM



NS-SB20PK7_NS-SB20BL7_NS-SP20BK6_NS-SP20BL6_NS-SB20PK6_16-0201_MAN_V2_ENG.fm  Page 2  Tuesday, April 12, 2016  7:46 AM
Contents 
Introduction . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .2
IMPORTANT SAFEGUARDS. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .2
Features . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .4

Package contents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4
Main features . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .4

Using your blender. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5
Using your blender - first time . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5
Using your blender - daily use . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
Blending Tips . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6

Cleaning and maintaining your blender. . . . . . . . . . . . . . . . . . . . . . . . . . .6
Troubleshooting . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7
Specifications . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7
ONE-YEAR LIMITED WARRANTY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

Introduction
Congratulations on your purchase of a high-quality Insignia product. Your 
NS-SB20PK7, NS-SB20BL7, NS-SB20BK6, NS-SP20BL6, or NS-SP20PK6 represents the 
state of the art in blender design, including a BPA-free jar, and is designed for reliable 
and trouble-free performance.

IMPORTANT SAFEGUARDS
When using electrical appliances, basic safety precautions should always be 
followed including the following:

1 Read all instructions.

2 To protect against risk of electrical shock do not put the blender base 
or power cord in water or other liquid.

3 Close supervision is necessary when the blender is used by or near 
children.

4 Unplug the blender from outlet when not in use, before putting on or 
taking off parts, and before cleaning.

5 Avoid contacting moving parts inside the blender.

6 Blades are sharp, Handle carefully.
www.insigniaproducts.com2
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7 Do not operate the blender with a damaged cord or plug or after the 
blender malfunctions, or is dropped or damaged in any manner. 
Return the blender to the nearest authorized service facility for 
examination, repair or electrical or mechanical adjustment.

8 The use of attachments, including canning jars, not recommended by 
the manufacturer may cause a risk of injury to persons.

9 Do not operate the blender outdoors.

10 Do not let cord hang over edge of table or counter.

11 Do not let cord contact hot surface, including the stove.

12 Before using, make sure that the voltage corresponds to the one 
shown on the blender nameplate.

13 The blender cannot be used for blending hard and dry substances. 
Doing so may dull or damage the blades.

14 Keep hands and utensils out of the container while blending to reduce 
the risk of severe injury to persons or damage to the blender. A scraper 
may be used, but must be used only when the blender is not running.

15 To reduce the risk of injury, never place the cutter-assembly blades on 
the base without the jar properly attached.

16 Always operate the blender with the cover in place.

17 The blender shall not be used by children. Keep the blender and its 
cord out of reach of children.

18 Never use hot liquids in the blender or run the blender empty.

19 The blender can be used by persons with reduced physical, sensory, or 
mental capabilities, or who lack experience and knowledge, if they 
have been given supervision or instruction concerning the use of the 
blender in a safe way and if they understand the hazards involved.

20 Caution! Do not continuously operate the blender for more than 30 
seconds as this may overheat the motor. Always allow the motor to 
cool to room temperature before continuing to use the blender.

SAVE THESE INSTRUCTIONS
3www.insigniaproducts.com
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Features
Package contents

• 20 oz. single serve blender with lid and BPA-free jar
• User Guide

Main features

BPA-free jar

Blender base

Jar open end

Blade assembly

Spill-proof lid

Jar lid
4 www.insigniaproducts.com
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Using your blender
Using your blender - first time

1 Make sure that the accessories are complete and the blender is not 
damaged. 

2 Pour a little water into the jar and mix according to the steps below 
one or two times, then pour out.

3 Clean the jar and the jar lid thoroughly with warm water.

Using your blender - daily use
1 Place the blender base on a sturdy, flat surface and make sure that the 

power cord is unplugged.

2 Place the jar on a flat surface with the open end facing up. 

3 Fill the jar with your favorite ingredients. Be sure not to fill past the 
20 oz. (600 ml) mark.

4 Secure the blade assembly to the jar by turning it clockwise.

5 Turn the jar over and insert it into the blender base. Line up the arrows 
on the blade assembly and the blender base, then turn the assembly 
clockwise to lock them together.

6 Plug in the power cord. The blender turns on automatically.

7 When blended to your taste, turn the blade assembly 
counterclockwise to remove it from the blender base. The blender 
stops automatically.

8 Unplug the power cord.

9 Turn the jar over and remove the blade by turning it counterclockwise.

10 Put the lid on the jar.

Warning
The blade is sharp, handle it carefully.

Note
• For optimal performance, place the ingredients into the jar 

in the following order: 
• liquids
• fresh ingredients
• frozen fruit
• yogurt and ice cream

Note
Do not run the blender for more than 30 seconds at a time.
5www.insigniaproducts.com
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Blending Tips
• Put liquids in the jar first, unless a recipe says otherwise.
• Cut all firm fruits and vegetables into pieces no larger than 

3/5 x 3/5 x 3/5-in. (1.5 x 1.5 x 1.5 cm).
• Don’t overload the jar. 
• If the motor stops, turn the blender off immediately, unplug it, then let it 

cool for at least 15 minutes. Remove a portion of the food and continue.
• This blender will not mash potatoes, whip egg whites or substitute dairy 

toppings, mix stiff dough, or grind raw meat.

Cleaning and maintaining your blender
The auto-clean feature cleans the blender and blade assembly easily and rapidly in 
complete safety. Do the following:

• Always turn the blender off and remove the plug from the outlet 
before cleaning or disassembling the blender.

• Pour a little warm soapy water into the jar and mix for a few seconds 
by plugging in the power cord.

• Remove the jar and rinse under running water.
• Wipe the outer surface of the blender base with a damp cloth.

• Dry all parts and reattach the blade assembly to the open end of the 
jar, then place it in the blender base. Snap the jar lid on the other end 
of the jar.

If you encounter any problems during use, never disassemble the blender base 
yourself. There are no user-serviceable parts inside. Contact an authorized service 
facility for examination and repair.

Cautions
• Do not use abrasive cleaners. 
• Never immerse the blender base in water for cleaning. 
• Only the jar is dishwasher safe, but washing it in the 

dishwasher may dull the finish over time.
• You can also wash the parts, except the blender base, in 

warm, soapy water.

Caution
The blades are sharp and should not be handled.
6 www.insigniaproducts.com
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Troubleshooting

Specifications

This marking indicates that this product should not be disposed with other household 
wastes throughout the EU. To prevent possible harm to the environment or human health 
from uncontrolled waste disposal, recycle it responsibly to promote the sustainable reuse of 
material resources. To return your used device, please use the return and collection systems 
or contact the retailer where the product was purchased. They can take this product for 
environmental safe recycling.

Caution
Do not try to repair your blender yourself. Doing so invalidates 
the warranty.

Problem Possible cause/solution

My blender stopped working in the middle of 
blending something?

If your blender loses power, it’s possible that the motor was overheated 
and the thermal fuse has activated. This turns off the blender so it can 
cool itself down. Unplug the blender base and wait 15 minutes. This 
should reset the fuse and you should be able to blend again.

Why is my blender leaking? Check the following:
• Is the grey sealing ring in the blade assembly?
• Is the blade assembly attached tightly enough?
• Is the jar cracked?
• Is the blade assembly cracked?
• Is the grey sealing ring cracked, broken, or rotting?
• Does the item being blended exceed the jar capacity?

Why won't my blender turn on? Check the following:
• Is the blender plugged into a working outlet?
• Is the jar positioned on the blender base correctly?
• Is the blade assembly tightened all the way?

My blender turns on, but why doesn't the blade 
rotate?

Make sure the jar is seated properly on the blender base.

Why does my blender jar still smell bad after being 
cleaned?

Depending on the type of ingredients used, an odor may linger within 
the jar. Next time after cleaning, try storing the blender without the lid or 
blade assembly attached to the open end.

Dimensions (WxDxH) 5.5 x 5.5 x 14.4 inches (140×140×365 mm)

Weight (net) 3.1 lbs. (1.4 kg)

Power 200 W

Capacity 20.3 oz. (600 ml)
7www.insigniaproducts.com
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ONE-YEAR LIMITED WARRANTY
Definitions:

The Distributor* of Insignia branded products warrants to you, the original purchaser of this 
new Insignia-branded product (“Product”), that the Product shall be free of defects in the 
original manufacturer of the material or workmanship for a period of one (1) year from the 
date of your purchase of the Product (“Warranty Period”).
For this warranty to apply, your Product must be purchased in the United States or Canada 
from a Best Buy branded retail store or online at www.bestbuy.com or www.bestbuy.ca, and 
is packaged with this warranty statement.

How long does the coverage last?
The Warranty Period lasts for 1 year (365 days) from the date you purchased the Product. 
Your purchase date is printed on the receipt you received with the Product.

What does this warranty cover?
During the Warranty Period, if the original manufacture of the material or workmanship of 
the Product is determined to be defective by an authorized Insignia repair center or store 
personnel, Insignia will (at its sole option): (1) repair the Product with new or rebuilt parts; or 
(2) replace the Product at no charge with new or rebuilt comparable products or parts. 
Products and parts replaced under this warranty become the property of Insignia and are 
not returned to you. If service of Products or parts are required after the Warranty Period 
expires, you must pay all labor and parts charges. This warranty lasts as long as you own your 
Insignia Product during the Warranty Period. Warranty coverage terminates if you sell or 
otherwise transfer the Product.

How to obtain warranty service?
If you purchased the Product at a Best Buy retail store location, please take your original 
receipt and the Product to any Best Buy store. Make sure that you place the Product in its 
original packaging or packaging that provides the same amount of protection as the original 
packaging. If you purchased the Product from a Best Buy online web site (www.bestbuy.com 
or www.bestbuy.ca), mail your original receipt and the Product to the address listed on the 
web site. Make sure that you put the Product in its original packaging or packaging that 
provides the same amount of protection as the original packaging.
To obtain warranty service, in the United States call 1-888-BESTBUY, Canada call 
1-866-BESTBUY. Call agents may diagnose and correct the issue over the phone.

Where is the warranty valid?
This warranty is valid only in the United States and Canada at Best Buy branded retail stores 
or websites to the original purchaser of the product in the county where the original 
purchase was made.

What does the warranty not cover?
This warranty does not cover:

• Food loss/spoilage due to failure of refrigerator or freezer
• Customer instruction/education
• Installation
• Set up adjustments
• Cosmetic damage
• Damage due to weather, lightning, and other acts of God, such as power surges
• Accidental damage
• Misuse
• Abuse
8 www.insigniaproducts.com
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• Negligence
• Commercial purposes/use, including but not limited to use in a place of business or in 

communal areas of a multiple dwelling condominium or apartment complex, or 
otherwise used in a place of other than a private home.

• Modification of any part of the Product, including the antenna
• Display panel damaged by static (non-moving) images applied for lengthy periods 

(burn-in).
• Damage due to incorrect operation or maintenance
• Connection to an incorrect voltage or power supply
• Attempted repair by any person not authorized by Insignia to service the Product
• Products sold “as is” or “with all faults”
• Consumables, including but not limited to batteries (i.e. AA, AAA, C etc.)
• Products where the factory applied serial number has been altered or removed
• Loss or Theft of this product or any part of the product
• Display panels containing up to three (3) pixel failures (dots that are dark or incorrectly 

illuminated) grouped in an area smaller than one tenth (1/10) of the display size or up 
to five (5) pixel failures throughout the display. (Pixel based displays may contain a 
limited number of pixels that may not function normally.)

• Failures or Damage caused by any contact including but not limited to liquids, gels or 
pastes.

REPAIR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS YOUR EXCLUSIVE REMEDY 
FOR BREACH OF WARRANTY. INSIGNIA SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR 
CONSEQUENTIAL DAMAGES FOR THE BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON 
THIS PRODUCT, INCLUDING, BUT NOT LIMITED TO, LOST DATA, LOSS OF USE OF YOUR 
PRODUCT, LOST BUSINESS OR LOST PROFITS. INSIGNIA PRODUCTS MAKES NO OTHER 
EXPRESS WARRANTIES WITH RESPECT TO THE PRODUCT, ALL EXPRESS AND IMPLIED 
WARRANTIES FOR THE PRODUCT, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED 
WARRANTIES OF AND CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, ARE LIMITED IN DURATION TO THE WARRANTY PERIOD SET FORTH ABOVE AND 
NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE WARRANTY 
PERIOD. SOME STATES, PROVINCES AND JURISDICTIONS DO NOT ALLOW LIMITATIONS ON 
HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO 
YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER 
RIGHTS, WHICH VARY FROM STATE TO STATE OR PROVINCE TO PROVINCE.
Contact Insignia:
For customer service please call 1-877-467-4289
www.insigniaproducts.com
INSIGNIA is a trademark of Best Buy and its affiliated companies.
Distributed by Best Buy Purchasing, LLC
©2016 Best Buy. All rights reserved.
Made in China
9www.insigniaproducts.com
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Distributed by Best Buy Purchasing, LLC
©2016 Best Buy. All rights reserved.
Made in China.

V2 ENGLISH
16-0201

NS-SB20PK7_NS-SB20BL7_NS-SP20BK6_NS-SP20BL6_NS-SB20PK6_16-0201_MAN_V2_ENG.fm  Page 12  Tuesday, April 12, 2016  7:46 AM


	Contents
	Introduction
	IMPORTANT SAFEGUARDS
	SAVE THESE INSTRUCTIONS
	Features
	Package contents
	Main features

	Using your blender
	Using your blender - first time
	Using your blender - daily use
	Blending Tips

	Cleaning and maintaining your blender
	Troubleshooting
	Specifications
	ONE-YEAR LIMITED WARRANTY
	Definitions:
	How long does the coverage last?
	What does this warranty cover?
	How to obtain warranty service?
	Where is the warranty valid?
	What does the warranty not cover?




