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Grandjoy Product Warranty Policy

>Warranty Coverage

Grandjoy®products are built to the highest standards of quality. Our warranty covers the following:
Products with 24-Month Limited Warranty

oCeiling fan lights

eBathroom mirrors

elndoor furniture (e.g., sofas)

eQutdoor furniture (e.g., dining tables and chairs)

eBuilding materials (e.g., interior doors)

For these products, Grandjoy provides a 24-month limited warranty to the original consumer purchaser, starting from the

date of purchase.

>What We Will Do

If your product develops a defect under normal residential use within the applicable warranty period,Grandjoy will,at its
option:

eProvide necessary replacement components.

eRefund the original purchase price if replacement is not feasible(valid for 30 days from the date of delivery, provided the
refund request is submitted within this period).

Replacement parts may be new or refurbished,at Grandjoy's discretion.

>What Is Not Covered

This warranty does NOT cover:

eNormal wear and tear (including finish discoloration over time).

eDamage due to misuse, abuse, improper installation, neglect, accident, or alteration.

eUse of non-Grandjoy parts or accessories.

elmproper care and cleaning,including use of abrasive or harsh chemical cleaners.

el abor charges,removal or reinstallation costs, shipping fees, or incidental/consequential damages.
eAny product sold “as is”or purchased from unauthorized sellers.

>|Installer and Carrier Responsibilities

elnspect the product prior to installation;do not install if any damage or defect is found.

eGrandjoy is not responsible for any defects or damages that could have been identified,repaired,or avoided through
proper inspection and testing prior to installation.

eAny damage during shipping is the responsibility of the carrier.Upon delivery,the user or installer must inspect for
shipping damage and report it in writing to both the carrier and Grandjoy.

>Limitations of Liability

eTo the maximum extent permitted by law,this warranty replaces all other warranties,express or implied,including
warranties of merchantability or fitness for a particular purpose. Grandjoy shall not be liable for any special,incidental, or
consequential damages arising from the use or inability to use this product.

eNote: Some states,provinces,or countries do not allow such exclusions or limitations,so these may not apply to you.
This warranty gives you specific legal rights,and you may have other rights that vary by jurisdiction.
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>How to Obtain Warranty Service

To make a warranty claim,please contact Grandjoy Customer Support:

. *+1(888)969-6880
PR support@grandjoyhome.com

Please provide the following information:

eCopy of original invoice

eModel number and description

eDate and place of installation

eDetailed description and clear photos of the defect

Grandjoy will determine if the claim qualifies under warranty and advise next steps,which may include repair,

replacement,or refund.
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