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Warranty

SP Gadgets/SP Connect warrants all products to be free of defects in materials and
workmanship only for a period of one (1) year from the original date of purchase, when
purchased from an authorized dealer. This limited warranty excludes damage resulting from
accidents, improper use or care, modifications, unauthorized repairs, normal wear and tear, or
the natural breakdown of colors and material through time, exposure or extensive use.

If SP Gadgets/ SP Connect determines there is a covered defect, SP Gadgets/SP Connect will, at
its sole discretion, repair or replace the product free of charge or issue a refund. All warranty
returns must be accompanied by the original purchase receipt from an authorized dealer.
Repaired or replaced products are covered for the remainder of the original warranty.

How to Submit a Warranty Claim:
1. First, return the product to the authorized dealer.

2. If you are unable to process the warranty claim with the authorized dealer, e-mail the
appropriate warranty department listed below with your warranty claim:

o SP Gadgets/SP Connect USA: contact@sp-gadgets.com

(Emails: Please include your name, address and phone number, a description of the
product, photos of the product, and a copy of the original receipt.)
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