
EXTERNAL HARD DRIVE
Data Sheet

Sustainably Driven. Universally Compatible.
A new standard in Seagate portable storage has arrived—Ultra Touch HDD. Striving
towards sustainability, this drive contains at least 30% post-consumer recycled
materials by weight and has 100% recyclable packaging. Featuring a smooth, natural
design—this lightweight and portable drive brings a soft elegance to your workspace.
Plus, it features plug-and-play USB-C compatibility with PC, Mac, and Chromebook.
 

This drive contains at least 30% post-consumer recycled materials by weight for
eco-minded backup.
Inspired by the natural world, these drives feature soft tones and a smooth design.
Works with PC, Mac, and Chromebook, thanks to universal USB-C compatibility.
Lightweight design allows for easy portability to work, school, or wherever you
need your files.
Seagate Secure ensures your data is safe thanks to password protection.
Included Toolkit Software download provides easy document backup from
Windows and macOS machines.
Enjoy peace of mind with our industry-leading warranty and Rescue Data Recovery
Services.
Dropbox Backup plan 6-month free trial allows you to back-up content directly from
an external drive to Dropbox. Not available in all areas, including China.
Organize, declutter, and enhance your photos with a 6-month Mylio Photos
subscription. Not available in all countries.
Up to 5TB of space allows you to back-up your files and free-up space on your
devices.



EXTERNAL HARD DRIVE

Specifications
Capacity 2TB (7mm) Product Dimensions Box Dimensions Master Carton Dimensions Pallet Dimensions
Length (in/mm) 4.539in/115.3mm 6.220in/158mm 6.377in/162mm 47.677in/1211mm
Width (in/mm) 3.149in/80mm 4.606in/117mm 4.724in/120mm 47.992in/1219mm
Depth (in/mm) 0.519in/13.2mm 1.811in/46mm 7.440in/189mm 40in/1016mm
Weight (lb/kg) 0.370lb/0.168kg 0.557lb/0.253kg 2.508lb/1.138kg 726.555lb/329.56kg
Capacity 4TB/5TB (15mm) Product Dimensions Box Dimensions Master Carton Dimensions Pallet Dimensions 
Length (in/mm) 4.539in/115.3mm 6.220in/158mm 6.337in/162mm 47.677in/1211mm
Width (in/mm) 3.149in/80mm 4.606in/117mm 4.724in/120mm 47.992in/1219mm
Depth (in/mm) 0.909in/23.1mm 2.283in/58mm 9.330in/237mm 40in/1016mm
Weight (lb/kg) 0.591lb/0.267kg 0.795lb/0.361kg 3.509lb/1.592kg 807.271lb/366.172kg
Quantities
Boxes per Master Carton 4
Master Cartons per Pallet 270 (2TB) 216(4TB/5TB)
Pallet Layers 6

System Requirements

Compatible with most Windows, macOS and Chrome OS systems. Visit
www.seagate.com/os.1,2 for details
Toolkit Software works with Windows and macOS

 
What's Included

Seagate® Ultra Touch
19.69-inch (50cm) USB-C cable
Quick Install Guide
Downloadable Toolkit Software
Rescue Data Recovery Services3

6-Month Mylio Photos subscription4

6-Month Dropbox Backup Plan5

Region Model Number Capacity Color Limited Warranty
(years) UPC Code EAN Code Multi-Pack UPC

AMER STMA2000400 2TB Cloud White 2 763649177495 8719706044387 10763649177492

AMER STMA4000400 4TB Pebble Grey 2 763649177501 8719706044394 10763649177508

AMER STMA5000400 5TB Pebble Grey 2 763649177518 8719706044400 10763649177515

APAC STMA2000400 2TB Cloud White 3 763649177495 8719706044387 10763649177492

APAC STMA4000400 4TB Pebble Grey 3 763649177501 8719706044394 10763649177508

APAC STMA5000400 5TB Pebble Grey 3 763649177518 8719706044400 10763649177515

EMEA STMA2000400 2TB Cloud White 2 763649177495 8719706044387 10763649177492

EMEA STMA4000400 4TB Pebble Grey 2 763649177501 8719706044394 10763649177508

EMEA STMA5000400 5TB Pebble Grey 2 763649177518 8719706044400 10763649177515

1 Reformatting may be required for use with Time Machine
2 Compatibility may vary depending on user’s hardware configuration and operating system.
3 Not available in all countries. 
4 Not available in all areas, including China. 6-month Dropbox trial is redeemable during product registration. Offer open to new Dropbox users and existing Dropbox Basic users. Customers may only claim the offer once. A credit card
is required to create an account but will not be charged until the trial ends. Internet connection required. 
5 Not available in all countries. 6-month Mylio Photos subscription is redeemable during product registration. See www.mylio.com/terms-of-service for applicable terms and www.mylio.com/privacy for privacy policy. Internet connection
required.
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