
Connecting your speakers
1 Place the speakers on each side of your sound source (such as a 

computer, laptop, or tablet.)
2 Connect the USB connector to your power source (such as a desktop, 

laptop, or adapter) to power your speakers. 
 Notes: 
 • The USB cable does not carry sound between devices.
 • The USB cable must be connected to a power source even if you are using a 

 tablet or smartphone.

Package contents
• PC speakers
• Quick Setup Guide
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Quick Setup Guide

PC Speakers  |  DX-PSD5020-BK/DX-PSD5020-MP

Before using your new product, please read these instructions to prevent any damage.
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3 Connect the 3.5 mm audio plug to your sound source’s audio out or 
headphone jack. 

 Note: Your power source and sound source may be the same device.

Using your speakers
1 Play audio using your sound source. Make sure that your sound source‘s 

volume (on your PC or smartphone) is set to at least 50%.
2 Turn the volume knob to adjust your speakers’ volume.

Safety information
• Do not connect the USB power plug into the adapter or computer until all 

connections are made.
• Keep the speakers away from liquids. Do not place objects filled with 

liquids (such as a vase or glass) on top of them.

Troubleshooting

Specifications
Dimensions (D×W×H): 3.3 × 2.3 × 5.1 in. (8.5 × 8.3 × 13 cm)
Weight: 1.3 lbs. (0.6 kg)
Frequency response: 220Hz~16kHz
Audio or RMS Power: 1.5W×2

One-year limited warranty
Visit www.dynexproducts.com for details.

Contact Dynex:
For customer service, call 1-800-305-2204 (U.S. and Canada) or
01-800-926-3020 (Mexico)
www.dynexproducts.com

DYNEX is a trademark of Best Buy and its affiliated companies. Registered in some countries. Distributed by Best Buy 
Purchasing, LLC, 7601 Penn Ave South, Richfield, MN 55423 U.S.A. ©2014 Best Buy. All rights reserved. Made in China 
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PROBLEM

No power. 

No sound.

Sound plays only 
out of one speaker.

Poor sound quality.

SOLUTION

• Make sure that your power source is turned on and the USB connector is plugged in correctly.

• Connect the USB plug into a different USB port.

• Make sure that the speakers are getting power. Check above steps.

• Make sure that all cables are not damaged and are securely plugged into the correct jacks. The 

audio cable is used for the audio source and the USB plug is used for power only. It will not provide 

the sound signal.

• Make sure that your source device is playing and the volume is turned up and not muted.

• Try connecting the speakers to a different sound source to verify if the issue is with the speakers or 

the sound source.

• Make sure that your power source and sound source device(s) are turned on.

• Adjust the volume balance setting on your sound source until it is centered.

• Make sure that all the connections are correct and secure.

• Make sure that all cables are not damaged and are securely plugged into the correct jacks.

• Adjust the audio settings on the sound source (such as a computer, MP3 player, smartphone).
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