
196861158339 196861158346 196861158353 196861158360 196861158377 196861158384 
196861158391 196861158407 196861158414 196861158421 196861158438

Your mattress topper has been compressed for easy and efficient delivery and setup We know you are excited to put it to 
use!
Please unwrap it carefully, as your topper is eager to get out of this small box.  And, give your mattress topper time to 
decompress. It just needs a moment to relax and recharge itself into an optimal position.

Lastly, it is natural to sense a subtle odor once unpackaged, so no hard feelings. This too shall pass and you both will be 
like peas in a pod in no time.

After removing packaging, lay the mattress 
topper on a flat surface, and allow 48-72 
hours for complete expansion.

Quality products and first-class customer service are the cornerstone of long-lasting consumer relationships. We strive toward 

excellence in all we do and want you to be completely satisfied with your purchase.

Please contact our exceptional Customer Experience Agents at the email address or phone number shown below to assist you 

with any product questions or issues before requesting a return.

We look forward to serving you in a friendly, efficient manner to resolve any issues you may have.

Customer Service

Email: customerexperience@theubiquegroup.com

Phone: 866-552-2810

For warranty information,

please visit www.theubiquegroup.com







Quality and Safety Guidelines:

• Please follow the static and dynamic weight capacity limits provided on this item. If you
are unsure of the weight capacities for this product, email us at
customerexperience@theubiquegroup.com or call 866-552-2810.

• To prevent risk of suffocation, ensure that plastic wrappings are kept out of reach of
children and are disposed of in a timely manner.

• For maintenance instructions, please email us at
customerexperience@theubiquegroup.com or call 866-552-2810.

• Intended for indoor use only.

• This product is intended for lying down. Do not stand or jump on this product.

• Use on top of a mattress only.

• Carefully follow assembly instructions and instructions for using this item.

• Please do not slide or drag the item when moving it.

• Not for children under 12 years old.

• For product longevity, product safety and product integrity, store indoors in a dry
location.  For additional storage instructions, please email us at
customerexperience@theubiquegroup.com or call 866-552-2810.

• Please visit http://www.theubiquegroup.com for our product warranty details or email
us at customerexperience@theubiquegroup.com or call 866-552-2810.
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