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Item Part Maintenance Frequency Replacement Frequency

Maxim

Brushes Weekly Every 6 – 12 months
Sensors Monthly
Dustbin Monthly
Filter Weekly Every 4 – 6 months
Mop Cloths Monthly Every 2 – 3 months
Front Wheel Monthly
Battery 24 – 36 months 

Charging
Station

Dirty Water Container Monthly
Auto-Wash Tray Monthly
Sensors Monthly
Dust Bag 1 – 2 months a b

c d
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Light 
Status Station Status What to do

Maxim 
docked,
or station 
powered off

•	 When Maxim is successfully docked and there’s no station trouble, the light on the station turns 
off to avoid unnecessary distractions. Maxim’s charge status can be viewed on his display. 

•	 Alternatively, if Maxim is not docked and the light is off, the station has no power. Plug the 
charging station into a live 110 V indoor outlet. Do not use transformers or outdoor outlets. 

Ready

•	 Station is powered on and ready for Maxim to dock. 
•	 As soon as Maxim docks and starts charging, the blue light turns off. 
•	 If Maxim is docked on the station and the light is blue, adjust Maxim’s position on the dock until 

the light goes off to ensure proper charging contact.

Water 
container 
trouble

•	 Make sure the clean water container is filled and properly sealed.
•	 Empty the dirty water container and reinstall it correctly.

Tray 
trouble

•	

Dust bag 
not 
detected 
/ dust bag 
opening 
closed

•	 Insert the dust bag fully into the slide and push the tab all the way down to open and align with 
the air pathway.

•	 Place Maxim on the station and press Charge to begin self-emptying.

Congestion 
in the air 
pathway

•	 Remove and open the dustbin; clear any heavy congestion.
•	 Clean the Disposal Vent Aperture on the back of the dustbin; ensure the flap moves freely.
•	 Dock Maxim and press Charge to self-empty.
If the light still blinks:
•	 Unplug the station.
•	 Open the Air Pathway Access Window and remove any blockages.
•	 Dock Maxim again and press Charge.

Station 
overheated 
/ hardware 
trouble

•	 Unplug and allow the station to cool down
•	 Open and clean the station’s air pathway and mop tray 
•	 If the issue persists, contact Customer Support.

34



36



Trouble Solution

Battery Low or disconnected battery. Check connection. Reset, and charge Maxim.

Left/Right Wheel Left/Right wheel is jammed. Check for obstruction and clean.

Main Brush Main brush is jammed. Remove and clean.

Side Brush Side brush is jammed. Remove and clean.

EdgeReach: Side 
Brush 

Side brush extendable arm can’t extend/retract. Remove the side brush and check for debris 
around the arm and clean it. If already clear, run a Home Checkup Motor Test.

Dustbin Dustbin is disconnected or contact points are dirty. Clean contact points and reinsert.

Vacuum Motor Debris is accumulated in the air vent or motor housing. Remove the dustbin. Then remove 
obstruction and debris from the vacuum motor’s air vent and housing to allow free flow of air.

Camera Camera component error. Reset Maxim (Power OFF and back ON).

Missing Left/Right 
Mop

One of the mop attachments is missing or disconnected. Ensure both mop attachments are 
connected. If already attached, remove and clean the contact points on both the bot and mop 
attachment(s), then reinstall. If the issue persists, restart the bot.

Left/Right Mop 
Movement

Left/right mop attachment can’t move/rotate. Check for debris around the rotating mop and clean 
it. If already clear, run a Home Checkup Motor Test.

EdgeReach: Mop Mop’s extendable arm can’t extend/retract or the right mop attachment can’t move/rotate. Check 
for debris around the rotating mop and clean it. If already clear, run a Home Checkup Motor Test.

Edge Sensors
Maxim is stuck near a cliff, is off ground, or the edge sensors are dirty. Move Maxim to safety and 
clean edge sensors. Small objects near the edge can cause a fall. Draw a NoSweep line or zone 
along the width of stairs to prevent a fall.

FloorSense Wipe the FloorSense sensor window clean of debris and dust. Restart the bot.

Bumper Bumper is dirty or jammed. Wipe and remove any obstruction on/under bumper.

Trouble Solution

LiDAR Bumper SLAM LiDAR’s bumper is jammed. Check for obstruction and clean.

LiDAR LAM LiDAR is not clean/lost visibility. Clean the SLAM LiDAR and move Maxim away from 
mirrors/metallic surfaces/walls and to the center of the room. 

User Interface Maxim’s UI/USB port is not responding. Reset Maxim & ensure the USB port is empty.

Electronic Electronic component error. Reset Maxim (Power OFF and back ON).

Stuck Maxim is stuck. Clear away obstacles/clutter/wires & reset Maxim.

Navigation Maxim is not able to navigate. Clear away any clutter/wires & reset Maxim.

Localization Maxim can’t self locate on map. Load the correct saved map/erase for remapping.

Settings Current room settings don’t match Maxim’s. Change map settings/schedules. 

Charging Station Can’t locate the charging station. Replug the charging station and charge Maxim.
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Step Part(s) Tested Description

1 Battery After a full charge, test Maxim’s battery.

2 Edge Sensors Test edge sensors individually.

3 Charging Station Test charging sensors individually.

4 Bumpers, Wi-Fi, and Camera Test the Wi-Fi module, touch sensors, and camera.

5 Motors (wheels, brushes, vacuum, mop) Test each of Maxim’s motors individually.

6 SLAM LiDAR, Charging and Self-empty Test Maxim’s SLAM LiDAR, 
charging contact points, and self-empty function.

7 Hard Resetting Maxim Factory reset Maxim and erase all data.
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