
Before using your new product, please read these 
instructions to prevent any damage.

QUICK SETUP GUIDE

Wired Earbuds with 
Lightning Connector 
NS-HPLTNG23 / NS-HPLTNG24

PACKAGE CONTENTS
•  Wired Earbuds with Lightning Connector
•  Ear Tips (3 sizes)
• Quick Setup Guide

FEATURES
• Lightning connector works with most Apple
 devices
• 10mm speaker driver provides full,
 uninterrupted sound
• In-line microphone clearly captures your audio
• 3-button remote controls your music,
 volume and lets you take calls
• 3 ear tip sizes provide a comfortable fit
• IPX4 sweat and splash resistance prevents
 water damage

COMPATIBILITY
Works with Apple Smartphones, tablets, and
devices with a lightning port. 

CHANGING YOUR EAR TIPS 
1 Grip an ear tip, then twist and pull it off the 

earbud. Repeat to remove the other ear tip.

2 Select the correct size ear tips for your ears.

3 Press the new ear tip onto the earbud until 
they are connected. Repeat to attach the 
other ear tip.

CONNECTING YOUR EARBUDS USING THE CONTROLS

Next Audio Track: Press       (play/pause) twice
Previous Audio Track: Press      (play/pause) 
three times
Answer/Hang Up Call: Press      (play/pause) once
Volume: Press     (raise volume) or     (lower volume)

Lightning 
connector

Small Medium Large



TROUBLESHOOTING
No sound or low volume
• Make sure that all connections are tight and 

secure.
• Turn up the volume on the connected 

device and/or the earbuds. 

SPECIFICATIONS
Connection type (wired): Lightning connector
Cord length: 50 in. (127 cm) (end to end)
Frequency response: 20Hz ~ 20KHz
Sweat and splash resistance: IPX4 

V1 ENGLISH 22-0655

LEGAL NOTICES
FCC Supplier’s Declaration of Conformity:
Brand name / model number: NS-HPLTNG23, NS-HPLTNG24

This device complies with Part 15 of the FCC Rules. 

Operation is subject to the following two conditions:

(1) this device may not cause harmful interference, and 

(2) this device must accept any interference received, 
including interference that may cause undesired operation.

Suppliers Name: Best Buy Purchasing, LLC. Suppliers

Address (USA): 7601 Penn Ave South, Richfield,

MN 55423 U.S.A. Suppliers phone number: 1-877-467-4829

FCC Caution:
Changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s 
authority to operate the equipment.

FCC Statement:
Note: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to Part 
15 of the FCC Rules.

 These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. 
This equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular 
installation.

If this equipment does cause harmful interference to radio 
or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try and 
correct the interference by one or more of the following 
measures:

•  Reorient or relocate the receiving antenna.

•  Increase the separation between the equipment and 
receiver.

•  Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected.

•  Consult the dealer or an experienced radio/TV technician

for help.

ICES Statement
CAN ICES-003(B) / NMB-003(B)

ONE-YEAR LIMITED WARRANTY
Visit www.insigniaproducts.com for details.

CONTACT INSIGNIA:
For customer service, call 1-877-467-4289 
(U.S. and Canada) 
www.insigniaproducts.com

INSIGNIA is a trademark of Best Buy and its affiliated companies. 

Distributed by Best Buy Purchasing, LLC

7601 Penn Ave South, Richfield, MN 55423 U.S.A. 

©2022 Best Buy. All rights reserved. 
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